EXHIBIT 18

Screening Out Family Time:
The For-Profit Video Visitation Industry in Prisons and Jails
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T T
em'ahng fealuras. You are ha feenss kotder of arry third-perty soMwera peoducts wa cblaln oo yoar batalf, You authorize ug
lo previde or predstall 1he thind-party eaftware and eqree hat we mey agree 1o the third-party End User | censa Agraements
& your bahall, Your righls b use any thirk party aofwane preduct el we provide shall be limibed by the 1emms of the
undedtyIrg beanee that wi obtamed for such produd. The Sollwars is bo be used solaty ko your inletnal bosinees PLAEOESE i
connedkn with the Aplleaiionz 2 the Fciltise. You will nat () pennit By perent, subesdiary, affiEted enlity, or third pady
10 usa tha Seftware, i) aseiwn, sublicenss, leasn, BROWTR, or oiherslse iransder or Mtermpt to trensfer e Sofuwne or any
partien hatect, {] pricéss or permit o be processed amy data of My other pady with Ihe Sofwana, (iv] alter, maintsn,
emnance, dizagsemble, deczmpilc, revaree englresr ar clhensisa <ty the Sofware or ek any third party ko do 5a, ]
conter] the Sofiwvars b any products thal we did sed fumish o Agprove in wetling, r (v} ship, fransfar, or export the Softeare

Irrter @y countiy, or use the Soffwara in atw manner prohibded by the exponl ws of the United Stales, Wa ara el |kable whth
reigard b any Softwere that your ues In @ prohibdted manHer.

T, Owhemhip and Lo The System, the: Applicealione. end releed racorda, data, and infarmatian shall a1 80 lmws mmeln
Gur sola and exivsive propesty link=s prohibited by law, inwhich event, we shall Jses the unlirylleed right to e $uzh
recards, data, and :nterration for bwe digative and tw sréocement parposas. Hesmenser, during the tevn of this Agreemend
Bnd for a reasenable pered of [ima Ihermssfter, wa will pravkta wau with raaeanable accaze to1he moonds, We [ owr
llcensaors, # ami) heve and will rdsln all tohd, Wle, imerezt and ovmershlp in and 12 (i} B Sofware and Any copies, cusionm
warsiong, med|fiiations, of updales of the Sofwars, Gi) all redated tucumentston, and fii) ery Imde secrats, know- how,
relhodologles, and piacessss relaled 1o car Applicatioes, the Syater, #rd our other Pduchs and seryices e “Malerals),

The Matedats conatinde propristary infamalion and irade secrets of Provider and Ik [Ecanaoes, whadhar ar ngd Any portion
thareaf is or may ke the eubject of 3 valid copmght oF pater!.

B.  Lenobivl.Imited Licenae Ageseriont  For eervices migted 10 Appiications which miay allow you te resitor 2nd reeq
Inmérte or odhar sdrminsmafive telaphone oills, or transmt af reccive Inmate 2lscdronic meseeges Co-mall}; by priewiding the
Applcation, we make 0s representation or wermanty ag i the lagefity of recording or morAnng mate o admirsiaie
l#léphane calle or traregmisting or racehing irate e-mail messages  Furthar, Yoll Fedain custody and ewmarship of all
recordinga, gad Ifrmate &-mail mescages; ovmver you ot us a perpaugl [imited licenae 1a corgis, stora, and axess
réxnrdinge or mmeke calls and accaes ingnate &-mail masaegea fF papases of ) carmdying with the raquests of officiala at
tha Facility, (i) disciosing Intonmation to rag mp law enforcemeant and comesllnmal officiale Bo tey rriay raguire for
Imvmsligative, panologlcd or padblic sefely purpases, {71 perdoming bllling and colecton furctiiona, ar v rrairtalning
Ecuiprien| My quakty condral purpetes. Thin licante goes pol aEply to recordings of Inmete cails or -mel measanes with
1hmir aftoeneys. or 1o recordings or e-mall messypees praected from dredoswa by other Applicabla privileges,

. Confidentiplly and Non-Discloewe. The Systam, Applications, 3nd relatedt call records and information (e
“Caorficdanfisl informatian’) wthall et all fimae reraln condidenial bo Mrevider, e agres thet you will not diszloes euch
Contidertial Mrformation to any third parly wilhout our prior witten cotemnt. Beceuae wiill will k& gble 1o aeceds cocdidantal
wibormiation of thrd pasiles thal |5 provected by cerleln ledersl and gtase privacy laws through tha Settveare and Applicailans,
¥ou shal anly Boeaes |he: Sofiwars with compuber systams thet heve eMeclive firewell and ant-ulrs protection. Moreowsr,
¥ou ackpowiedos that the conkente of Iis conmct oonaline propstany Ida sacreia and reprecaant that you hawe nog
drciosed the terme and condibions of thie Apreament ko anyons outsde of yaur arganzation asve you legal reprasenaie.
Vet waal rahL Bl you will kaap the terms 2. conditiors of fes Agreenar corfidantiat ann, unless raquired by court srdar ar
atsille, WA not disciess suth mfonration wihed Providee's axprese writlen consant [Ewcept thal you may diecoze the
condants of hie Agreement 10 your athcansy oc tax advisar, i any, but onby after infarming those pergons Ll they muel kesp
cididantial the information eomalned haraim). Before comphying with any euch cournt onder or stahbe, o fgsex b nalify
Frovider 3o st il iy assart any righta Io nen-dislosma that i may have uwtes e appicable b,

10, Chams. To e fullest extent allowed by appicabls lBw, efch party by #ealf &ndior N|s Ernployeas, BEents, or condrantos
agrees & be respansitle for any loes, coat, ckan, liability, damage, and expenss fncluding, without limiation, reesonsble
aflomey's ke Bnd expenses) (oollacthmly "Claime") arizing oul of {1) a brasch af Its cwn regees ontadions, waranlles, andhar
covenanis eamficed horsin, or () groez negligence o wiltful miscanduc, or (Ji aciual or alleged Idellecty:l proparhy
InErlrgament

Furthemuws, the pafles undorsiend end spres thal aach one is subjeat te federal, skie, and local laws and régulabons, and
each party baers tha bardea of |5 can complianes. Tha Pravder agrees toinstall and Inglesment the Inmete Talephore
Syatam aeearding 1o the lave govaming the Prgwlder, the inslructen it racahes fron the Sustomer ag b the Guslomers
fequiramands under Ihe baw, and s tomding 1o the Custemer's fzedlly's demegraphics. The Cuslomar sgrase to lndesmridy the
Frovider aoalhed oy 2nd all Clzims arisieg out of o rejaked {0 msirustion Provider recsies from the Cuslaner.

11, |osurance. Yie meintain comprenersive gonaral lishlity Ineurares havmig fimits of el Jeca Ibeme 52,000,0C0.00 In iha
BOYrEQEte. You agree to preids us wilh ragsonabie and Ly weillan aotice of any e, demand, or cawss of seflan medy
ar broughl agalnat you srigng out of orralated be e uilization of ihe Spplicatans ang 1he Sysiem in which the Preslder is
brauihl in &5 4 to-defandant in the Clam, W hava ke righl 1o defend any sueh daim, demand. of couea of zckon at our
sole cowt B @xpEnse and within our sola and evdushe descrallan. You sgree nat ke enpromise o selte any clalm or
cawrsR oF Belion arising out of of reiided bo the uze of the Applicatine or Systerm without our prioe wiitien consanl, and WoL ars
raquired to eeeiet us wilh casr defnse of any sarch cleim, demeard, or cause of acilon.

12. Defudl and Terninalion I ¢ither perty gefaults In {he performance of any abligailen undor ke Agreament, then the non-
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ohblmBticns for serykas or equipment received before such bemination, canrellalion, or explrar i

EexeLired I counteeparts, each of which shal? be fully effeclive as an afginal, and &l of ;ﬁgﬂﬁgmﬁlrﬁgmmugn?ﬁe
and khe e inelrument. Each parly sgrase thal deflvery of an axacuted sopy of thie Agreetimn by faceamlle iransmisston or
by POF ¢ mxdl aackment stusli have e sene forca and efecl a5 hand dalhery wilf ariginel aignglures. Each party may usa
Taceimifa or FOF gignaluras 8 evidence of e éxecution and gelivery of this Agreament & the came axtent tat criginel
Agnatures can be ussd, This Agraament, ogether wilh the exhibhe end Schedidas, consliyles the erfire gareera it of the
perlies regarding 1he sublact madber sot fordh hareln aeed supsvsadea eny prinr or contemporaneaus oal or vriten
sgreements o guarantess ragarding the sayact metier ze fodk Hersin,

EXECUTED zs of thw Effecbve Date,

CLUSTORAER, FROVIDER:

Seumders County Jall Samunes Technrdragpe=: o

Dy rﬂﬂrtr ﬁh‘%ﬁﬁlg By:
Nanwe: ;f;%ru i -ﬂr"i: fEi 5{ Mamz  Robart Pickens

Ttz ﬁftﬂirrﬂfrmnj Trla: Chief Gperating Odficer
Dizihe: A - N Date:

Lustorna's Motics Addrazs; Fraviders Nofice Addrass:

3BT M. Chesnut, Sulte 4 14661 DCallags Padkeway, Suile S
Yahon, NE G066 Dipltas, Teuns 75254

Anamaon: Seneral Corsal

Phone: (&rs) 2770300

Provider's Paymanl Addresy;

14651 Dwllae Parkwey, Suike 300
Eplgs, Teorses THFRd
Aflenton: Accaunie Recalvarde

Flease retum sBlgned contrack ta:

14651 Callas Parioway

Eivth Flooe

Oaks, Texas 7HT5

Abttamtlen: Contracts Admnlatrator
Phna: (97 2) 2TT-0308
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Schedula

Saunders County Jail (NE}
ADD1222

g Sehedula e betvieet Secune Tachnologlas, inc. (fwe? or “Providar”), end Saundara Counky Jail ("you® or “Gustomen)
and i part of and govaméd by the Masior Serdcas Anteament (ihe “Agresmant? aveclzd by the partlss. The 1enns and

condifions of tha Apreement sne incorporeted b by raterence, This Scheduek shed ha caleriious wilh The Agregmant
{"Schedula Effachve Daks™) .

A, Applicsdigne. We will provide tha followiseg A pphcatione:

CALL EMENT =
OESCRIPTICM:

Zecure Gaf Platform: Secure (Call Phatform (S0P provides thouwgh Its cenlralizad EyBIEn Aulomatic placewent of calle by
inmeted wiihaul the heed for convertionel Ive sperator services. M additon, SCP hag the abdity te {a) mcedlor end recosd

inmate gallg, ] automatically llmit 1he doeation of eech cal t 3 c&ram parisd destwmaiad by us, {&) maindain ced detail
recards m eccordance vdih cew glandand practoes, (o} aulomesically ehul fhe Syslem on o o, and IE) alkwy free calls to the
xtent requlres] Ly wpplicable bw. We wil be: desponaible for all biling and collecllons af inmate calling ¢hargae but ey
rnivact wilh third perties to perforn such Ranclions, SCP will be provided 31 the Facfities specified in the chaf bl

4] LI

Coligg] Cads, We will pay you commeszion (ho Commiesion bagad on the Qroes Roverues that we eam through the
completion of collect calls placad from the Facillllas 25 apecified In t charl Dalow. “Gross Revences™ =hall mean gl prouss
tllad revenues reletng 1o comphebed collect ceta generated by and throwgh the Inmale Telecofdrumications Syaley,
Reqwiplory iequired and othar itema such a4 fedoral, stale and Jocal charges, texes and feus, inChuding Iranshction Gmding
fers, tran@eoilon (e, crads, Blling eoovery faae, chowmes hilled by non-LE¢ Wi parties, Bnd prafmoticoal programa ane
exciuded from revenua to tha Providar. We shall rnsmil the Commizgsésd lor a calendar mowh 1o yau on or kafore Ihe 30th day
ifler Ihe end of the calendar month In which the ealle wera reade: (he “Paymend Date'), AT Commisalan paymenls shall b=
final and Binding upon ¥ou unkess wa recalva vwitden gbjecion wilhin sldy (50) days after the Fayrmenl Dale. Your peyraen

addoi=tk is as 5ot forlh in tha algnature block below. You shedl nolid i ing &l leaet bt
Dete of anw change by vour et address.

Sgng Bonwe, Dnfhe fiygt day ol the menth floving tis Schedule Effective Date, we will pay you & ane-jie signing boous
of §20,000.00. If the Agreement |3 feminabed Kor any seazon before e end of e nitksl Termm. you wil rafund ta Ue sn
amourt equal fo the slgning Bonus times & frection, the nuraior of which i the aumber ofmonths bebwssn ihe data of
termuination and v énd of tha Initial Term, and the genominalor of which k 1he rumber of monthe in 4 Inital Temm plus
iderest on Ihe proraked arecind it (s amount of tha kewer of (@) Nieen percend (159) per apmem and {b} e maxirviy Gate
alowed by lawe. Yau shall pay any such refund wilhin Yen {10) deys fter amy such beminetion, or &1 our whecton, wa may

daduct the refund from any Conamlsslan we ows you. Coslomes dcknewledges &nd understands that the algning Banus is
ong-time payment, el & recuring or anoual paymenl,

FAC ATED SPECIFICATICDNS:
— n ErEr—— - = . ST L o TR T s 01 .- T — —— T R
SRR b b b S Gl s i RTINS Raad for | e e s
par ey n gt Tl ; . . T B o T | e e s S T P e
£y Hama s Aciosa ? X S caltl o | Cimeslons Pyt
Jaurders Coamity JEI .
357 M Chasinut Stresl SCP 7o st ﬁh";ﬁ:?“'“l Strasd, Suite 4
Watess. NE GLEE Se0sd
Saunders Sounty
Qld Dodge Cotmby Jail S0P AL Grst AT B, Chestagl Stesd, Suibe 4
428 N Broad Slrear #2 Fevunues Wahoo, NE BROES
Fasymont, MNE &E025

"The desigirated Commission poceniage is continganl upoh Cystomer's implementatian oF a1l producks and
payrmant sethods doseribed haren within ninaty [B0) days of the Effactve Date funkss sctions of PravkIer render
such implemantation within that timelrapne impessible, 10 which case such iy plaeniotion will be sFugled a8 soon
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Antachment 1: Vidao Visiation Schedule

fioscription e Ty “Respansibio Fa
Typa . Fer imming o1 Talak) ™ Unh pﬂl:.i;|
‘HE{M Wit Lnsialbrbon [+ ETT) $0.40d Cuslomer O
Etr-drizn| Welring InglaliCee: e Qs F0.00 Lusiomer 31,500,037
JME Fruveder [Fees
Egtiwane Appleaiis Selup,
Il ing JMS Impon mapplng C1ng Hma 1 3o 478.a0) 2587500
= Scounss Wilgn Whllalion
Sppitabon Sehp Chie b=
»  Inmade [nfomstian
fpplicalian Setup Cgie Ure ikl 33,075404
= Gommidan Ciletty
AApkald Selup e Hire 3.0 1975 M
Inek BRI Bikl s Sk Fonn AR Inatnn .
Imnlr Satlp B Linies .00 3,075
'Wdar Yistalon Tamnnek -
Eingl= hads= Irmaie side) ane e 10 St D, 0CHL 0 4 N0 £
vide: Ybation T mmmirsa -
sl b hondee] telnhar dhie) Cne bime= E B, D) Ol 10
‘Wil Yellall on Terminaks -
dual handset [yinr Sds) Oqie dma =000 s
Ranording 30 Doy Purpn
Toal Widao WalELlan
Yomninal Insiali@kn Chies G 18 000 o] E5 (LM
fnni=l Tanmiral Exignded - T
Har s e WBine e
HI T Eme {npenal Femzuming G 2313400 HEa
Balwuia Licersliy Fay Resumg 16 35,76 £350. |
. A m)a Widaen Vietaan FEalnED Eﬂmt
4 |ernale IMdrmallon Fecuming .08
. Eﬂl‘lhl‘fﬁﬁ&l:r Ordeiing Bittoumin 0.
1 Eick Fam Farmuming 0.
R F‘:ururw:'r.- Maranarce FeA RRrimng S0
| II'.Ii::th:ru:m:
»  Trarirg Per Loy = 4000 0 P e
o hWablis Carl Inchud ™™g
. IEFE Bal%ary Back L Crea ime snac) E1 400,00
Torm Fe oomaring ] 54, 7204
[ToLE| WaluB! 311858500
J8ccurun Hasounl F1 3G, GHE AL
|Suakorner Foyn:

* If the agreement |z terrminaled far ey reason befare e and of the Initial Term, Suslomar will refind o Peoyldar the goceated amount
af the ¥idea Visitation system aspense. You ahell pay any auch refund wilhin fen {107 days afer amy such tarmdnatlon, ar af o
election, we may ceadpcd e refund Nom ey cEnndssion we mwa you.
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