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OFFICE OF THE RENSSELAER COUNTY ATTORNEY

~ Carl J. Kempf Il
Rensselaer County Attorney
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Steven F. McLaughlin

nty Executive
County PeterR. Kehoe

Special Counsel

FOIL Officer

(518) 270-2950
pkehoe @rensco.com

October5, 2020

Green Haven Correctional Facility
Attn: George Dahlbender, 01A0341
594 Route 216

Stormville, New York 12582

Re: FOIL No. 2020-214
Dear Mr. Dahlbender:

I am the Freedom of Information Law (“FOIL") Officerfor Rensselaer County and |
acknowledge receipt of your FOILrequest.

Without, at this time, acknowledging the existence of any of the requested records or
admitting your right to examine or copy them, please be advised that our office will promptly review
your request and will make the requested records available within twenty (20) business days, if such
records existand are releasablein accordance with the law. If we are unable to do so withintwenty
(20) business days from the date of this acknowledgement, we will provide you with written notice
statingthe reason and a date when the information willbe available.

Please be advised thatthere is ausual fee of twenty-five cents ($0.25) per standard page
copied, as provided for by law. A different charge may apply in unusual circumstances.

If the records you seek do existand are releasable, we will notify you of the total fee due
when the records are assembled plus the cost of postage. Uponreceipt of the fee and postage, the
information to which you are entitled will be promptly provided to you.

Very Truly Yours,

FOIL Officer

Ned Pattison Rensselaer County Government Center
1600 Seventh Avenue, Troy, New York 12180
1(518) 270-2950 | www.rensco.com



Global Tei*Link Corporation CONFIDENTIAL

GLOBAL TEL*LINK CORPORATION

12021 Sunset Hills Road, Ste, 100
Reston, Virginia 20190
Tel. 703-855-3915
Fax 703-435-0980

Weh h!tg:llwww.globatteﬂink.com

INMATE TELEPHONE SERVICE AGREEMENT

This' Inmate Telephone Service Agreement (“Agreement") Is made by and between
Globai Tel*Link Corporation, having its principal place of business at 2609 Cameron Street,
Mobile, Alabama 36607 ("Company™) and Rensselaer County Jail, with an address at 4000
Main Street, Troy, NY 12180 ("Premise Provider”).

2. This Agreement applies to the Instaliation, management, operation and
maintenance of Inmate telephones, endosures, and relategd equipment furnished by the

The term “Equipment” is defined herein as the inmate telephone set(s) and related
equipment, including but not limited to guard posts, concrete pads, mast poles, and site
preparation. Where guard posts, concrete pads, enclosures, pedestals, bumper pads, or
other property of the Company are Installed upon the premises owned or controlled by
Premise Provider or any of its agencies or affitiates, such property shall remain in alf
respects that of the Company. The Company reserves the right to remove or relocate
equipment which Is subjected to recurring vandalism or insufficient traffic and/or revenue to
warrant the continuation of service, The Company shall not exercise such a right of removal
or relocation unreasonably. The Company wiil notify the Premise Provider in writing of its
Intention to remove or relocate prior to such action. Upon removal of equipment by the
Company, the Company shali restore sald premise to jts original condition, ordinary wear
and tear excepted. However, the Company shall not be llable for holes placed In walls,
pillars, or floors or other conditions on the premises which resulted from the proper
installation of equipment described herein, The Premise Provider may not make alterations
or attachments to the Equipment provided under this agreement, unless otherwise mutually
agreed upon by all parties.

3. Services. At no cost to the Premise Pravider, the Company shall provide all
management services necessary to implement this Agreement; and shail be responsible for
furnishing, Installing, repairing and servicing the Equipment; the establishment (if and to
the extent required by the Company) and compliance with all tariffs and all rules,
regulations, orders and policies of federal and state regulatory authorities applicable to the
payphone and automated operator services provided by the Company; the establishment
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and maintenance of all billing and payment arrangements with the local and Interexchange
carriers; the processing of all teiephone call records; the performance (alone or through
others) of all validation, bliling, attclearing and colfection services; and the handling of all
billing and other inquiries, fraud control, and alf other services essential to the performance
of the Company’s obligations under this Agreement. The Company reserves the right to
contro} unbitlables, bad debt and fraud.

4. Lompensation, Remuneration to the Premise Provider shall be forty-five
percent (45%) of the gross revenue billed or prepaid for all phones covered by this
Agreement. Gross Revenue shall mean all revenue generated by every completed call that
Is accepted by an end user and billed via a local exchange carrier or prepaid to Company.
Gross revenue on which monthly commission will be paid does not indude: (i) taxes and
tax-related surcharges; (i) credits; (iii) billing recovery fees; and (iv) any amount Company
collects for, or pays to, third parties, including but not limited to payments in support of
statutory or regulatory programs mandated by governmental or quasl-governmental
authorities, such as the Federal Universal Service Fee, and any costs incurred by Company

Commission payments will be dellvered to the address iisted in this Section, which may be
changed by Premise Provider from time to time upon notice to Company in accordance with
terms of the notice provision of this Agraement.

Rensselaer County Bureau of Finance
Ned Pattison County Government Center
1600 Seventh Avenue

Troy, NY 12180

5. Rates, The telephone rate structure and surcharge rates shall not exceed the
maxtmum rates as authorized by the state’s telecommunication regulatory authority and the
Federal Communications Commission (FCC). Any rate changes mandated by the state/local
regulatory authority and/or the FCC which adversely affect this Agreement shall entitle the
Company to, at its option, renegotiate or cancel this Agreement In accordance with
Paragraph 18 beiow.

6. The Company shall maintain records sufficdent to
permit proper determination of funds due the Premise Provider. Such records shall be made
avallable to the Premise Provider for review upon request.

To the extent permitted under the New York State Freedom of Information Act or ather
mandatory disclosure reguired by law or statute, from the date this Agreement |s signed by
both parties untll three (3) years after the explration or eariler termination of the
Agreement, the parties shall keep confidentlal the terms of this Agreement and of the
response of Company to any request for proposal that led to this Agreement. Each party
shall also keep confidential any information It learns about the other’s business or
operations during its performance under this Agreement. The parties may make disclosures
to employees, shareholders, agents, attorneys and accountants (collectively, “Agents”) as
required to perform thelr obligations hereunder, provided, however, that the partles shali
cause all Agents to honor the provisions of this Section. The partles may also make
disclosures as required by law as long as, before any disclosure, the party subject to the
disclosure requirement promptly notifies the other party of the requirement and afiows the
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other party the opportunity to oppose the disclosure.  Nelther party will be obligated to
keep confidential the other's Information to the extent it was known to that party prior to
the date of this Agreement without any obligation or request for confidentiality, is or
becomes publicly known through no wrongful act of the party, is rightfully recelved from a
third party who has no confidentlaiity obligation with respect to the information, or is
developed independently by the party (and this can be verifled).

The revenue payment and reporting cycie will be a maximum of 45 days following the
end of the previous month. Both summary and detal| reports will be provided. The originaj
reports and payment will be malled directly ta the Premise Provider. The fallowing
information will be provided for each location by telephone number:

Total Calls

Total minutes of use
Type of call

Total usage revenue

7. During the term of this Agreement, including any renewsi
perlod(s), Premise Provider agrees to:

(a)Reascnably protect the Equipment against wiliful abuse and promptly report any
damage, service fallure or hazardous conditions to the Company.

(b)Provide, at its €xpense, necessary, power and power source, and provide suitable
Space, accessible to the users. '

(c)Permit reasonable access {o its respective facllities without charge or prejudice to
Company employees or representatives, patrons, or consignees.

(d}Premise Provider represents and warrants that it has legal authority to enter into this
Agreement and to make ail decisions concerning the providing of space and the
Instailation and use of the Equipment at the Facllity; and agrees that during the term
of this Agreement, Inciuding any renewal period(s), the Company shall have the
exclusive right to provide inmate and/or payphone service at the Facliity provided,
however, that the Company may choose not to exercise this exclusive right.

(f) Stipulate that Company has no responsibility to advise Premise Provider with respect
to any applicabie law, regulation, or guldeline that may govermn or controf telephone
call recordation or monltoring by Premise Provider, or compliance therewith.
Premise Provider has itg own legal counsel to advise It concerning any and all such
applicable law, regulation, or guldeline, and complliance therewith. Company
disclalms any responsibllity to provide, and In fact has not provided, Premise
Provider any legal advice concerning such applicable faw, regulation, or guideline, or
compliance therewith, Premise Provider agrees to Indemnify, defend, and hoid
Company harmless from any liability, claims, sults, proceedings, damages, costs,
and expenses (including attorney’s fees) relating to any claims made agalnst
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Company by any person arising out of fallure of Premise Provider to comply with
such applicable law, regulation or guideline.

8. Iitle, Title to Equipment hereunder shall be and at al times remain In the
Company.

9, Relocation, Equipment shall not be disconnected or moved by Premise Provider
from the locatlon in which it Is Installed, By agreement of aij parties, Instafied Equipment
may be relocated by the Company,

10 Any notice, demand, request, approval or other communication (a
“notice”) which, under the terms of this Agreement or by law, must or may be given by
elther party, must be in writing, and must be given by personally delivering or mailing the
same by registered or certified mall, return receipt requested, to the respective parties as
follows:

To Company: To Premise Provider;
Global Tel*Link Corporation Rensselaer County Jall
12021 Sunset Hills Road 4000 Main Street
Suite 100 Troy, NY 12180
Reston, Virginia 20190
Phone: (703) 955-3915 Phone: (518) 270-5448
Fax: (703) 435-g980 Fax:
ATTN: Dorothy E. Cukler, Esq. ATTN: Rensselaer County Sherifs
With copy to:
Rensselaer County Attorney
Ned Pattison County Government Center
1600 Seventh Avenue

Troy, NY 12180

11, The construction, Interpretation angd pérformance of this
agreement and al} transactions under It shall be governed by the domestic laws of the State
of New York,

Ind icaion & Consequentis - B8, Each party shall Indemnify the
other from any loss, cost, damage, €xpense, or Hablility arising out of the performance of
this Agreement and caused, in whole or in part, by the acts or omisslons, negligence or
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fault, of the Indemnifying party, except to the extent such loss, cost, damage, expense, or
llability arises from the acts of Omissions, negligence or fault of the other party; provided,
however, that the Company shall not be llable for interruption of telephone service from any
cause,

Including but not limited to Ioss of profits, telephone or business interruption, howsoever
caused and even If due to the negligence, breach of contract or other fault of the respective
parties, Company's liability under this Contract shall in no event exceed the tota) Contract
value or $1,000,000, whichever Is lesser,

13.8!5.!5_9_1_],”& The Company and its Insurers, If any, shall relleve Premise Provider
of all risks of |oss or damage to the Equipment during the periads of transportation,
Installation and operatfon of the Equipment. However, Premise Provider shall be responsibie
for loss or damage to Equipment n its possesslon caused by fault or negligence of Premise

15, This agreement shali inure to the benefit of and be binding upon the
parties and their respective successors and assigns, induding any new administration or
head of Premise Provider: provided, however, that neither party shali assign this Agreement
or any Interest herein without the other’s prior written consent, except that the Company
shall have the right to assign this Agreement or any interest herein at any time to any
parent, successor, subsidiary, or afflilate of the Company without the consent of the Premise

manner with the Company in establishing whether the aliegation is true, Not withstanding
any provisions of this agreement to the contrary, if a violation of this provision Is found to
have occurred and Is deemed material by the Company, the Company may terminate this
agreement,

18, Neither party to this Agreement shall be responsible or lable to the
other for delays or Inabliity to act or perform thelr obligations under this contract due to
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Clrcumstances, events or acts of others beyond thelr reasonable control, Including, but not
limited to, acts of God, fire, flood, storm, hurricane, tornado, theft of equipment, or changes
in regulatory rules or regulations affecting the ability of either party to reasonably carry oyt
its obligations under this Agreement. It Is agreed and understood that this Agreement wil)
be subject to termination by elther party upon sixty (60) days notice to the other should

a written agreement, duiy executed by the parties, Notwlthstandlng the foregoing, Sections
7f), 8, 9, 11, and 12 shall survive the expiration or earller termination of this Agreement,
and nelther party will be released from any Hability arising from any breach or violation by
that party of the terms of this Agreement prior to the expiration or termination.

20, This Agreement constitutes the entire agreement between the
Premise Provider and the Company and Supersedes sll other agreements between the
Partles pertaining to the subject matter hereof.

21, No course of dealing between the parties, their employees, agents or
representatives, shall vary any of the terms hereof. This Agreement may be modified,
amended, or supplemented only by a written agreement executed by the parties.

[Signature Page Follows)
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CONFIDENTIAL

IN WITNESS WHEREOQF, the foregoing Agreement has been executed by the parties hereto,
4w

this _M __dayof Ma

Company Premise Provider

Global Tel*Link Corporation

Name: Jeffrey B, Haidinger
Title: President, Services

Approved a5 to form

) 3"]»
HEN PBCHENIX
RWComAnmny

A by the
Rensscloey mui'eau of Budges

G e

e
Diremorﬁ.fll;metsja |

———

ECEIVE
D J

11 FeB 25 9

RENSSELAER COUNTY
ATTORNEY'S OFFICE

=)

Page 7

Signature

Rensselaer County Jajl

Name: Kathleen M, Jimino
Title: County Executive

EC:
FEB ¢

RENSS |
ATTON .+ - o
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Exhibit A

mﬂlﬂ-ﬂmﬂmﬂmmu

Rensselaer County Jai)

4000 Main Street

Troy, NY 12180

The installa € and/or hardware on Company provided Equipment Is not

troubleshoot, or maintain any system that contalns software Installed by a third party:. The
Company assumes no llability for any data stored on the Equipment which is not directly
related to the Services provided under thig Agreement,

associated with the Inmate Telephone System. Consumables consist of items such as
Printer paper, cassette tapes, compact disks, etc,

List of On Site Egujpment

A(y-One Inmate Phones 31 Existin plus 30 addltlonal)
365 Days of Recording Storage
Two (2) Desktop Workstations
Three {3) VPN Licenses

Qne (1) TPD
Two (2) No charge ang No commissjon Public Payphones

Ll - RS
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12021 Sunset Hills Road, Ste 100 it

Reston, Virginia 20190 D E @ E B ] E

Tel. 703-955-3815 .
Fax  703-435.0980 FEB2 79 |Y)

Web httg:llwww.globatteﬂink.com
RENSSELAES: & 15Ty
LETTER OF AGENCY ATTORNEY'S #17L

DATE:

TO WHOM IT MAY CONCERN:

WE HAVE ENTERED INTO AN AGREEMENT WITH GLOBAL TEL*LINK CORP,, PRIVATE PAY
PHONE VENDOR, TO ACT AS OUR COMMUNICATIONS REPRESENTATIVE WITH:

(LOCAL EXCHANGE CARRIER)

FOR OUR TELECOMMUNICATIONS SERVICE LOCATED AT (EXACT ADDRESS(ES) OF JAIL
FACILITY(IES):

Rensselaer County Jail
4000 Main Street
Troy, NY 12180

UNDER THE TERMS OF THIS AGREEMENT AND BY THIS LETTER, WE DO HEREBY
AUTHORIZE GLOBAL TEL*> LINK CORP. TO DO THE FOLLOWING:

(X} REQUEST DISCONNECTION OF EXISTING COIN/INMATE TELEPHONES
(X) INSTALL PHONES ON THEIR OWN BEHALF

THIS AUTHORIZATION DOES NOT PRECLUDE QUR ABILITY TO ACT IN OUR OWN BEHALF
WHEN WE DEEM NECESSARY,
-~ p ) .

hleen M_Jimino

PRINTED NAME

un utive .

e ECEIVE

(518) 270-5448
BUSINESS TELEPHONE
FEB 25 2010

RENSSELAER COUNTY

Approved g to form ATTORNEY'S OFFICE
HEN A. FECHENIR
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AMENDMENT TO THE
INMATE TELEPHONE SERVICES AGREEMENT

THIS AMENDMENT TO THE INMATE TELEPHONE SERVICES AGREEMENT ("Amendment”) is
entered into as of the date of the last signarure below {the “Effective Date™), by and between Globul
Tel*Link Corporation, having its principsl place of business at 12021 Sunget Hills Road, Suite 100,
Reston, VA 20194 (*Company™) and the Renssclaer County Jail, with an address at 9000 Main Streer,

Troy, NY 12180 (“County™,

WHEREAS, Conpany and County previously entered into that coriain Junate Telephone
Services Agreement dated as of March 4, 2010 (ihe “Agreement™ and the parties would iike to amend the
Agreement as provided for heyein,

NOW, THEREFORE, in consideration of the mutual covenans, promiscs and representations sct
forth below, and for other good and valuable considerarion the sufficiency of which is acknowledged by
the parties, the parties herchy amend the Apreement as follows:

! The Parties agree to extend the Agreement for an additional two (2) year term, commencing on the
Effective Date {date of fina! signature) of this Amendment, :

2. Company agrees to provide the County with a monthly conunission rate of fifty-five percent (55%) on
all intra-state calls. Company agrees that if the annual commission dacs not exceed the $200,000
annual guarancec, Company will pey County the difterence between the total annual commissions and
$200,000 annual guarantec.

3. Company agrees 1o provide a circoit for the County's video visitation service, 88 a cost of

approximately fificen hundred doflars ($1500.00) per momth during the icrm of this Amendment.

4. Excopl as set forth above, there is no other revision to the Agreement or the obligations of ither party,
and the Agreement remains in full force and effect,

5. In the event of any inconsistencics berween the terms and conditions comtained in the Agresment and
the wims and conditons contained in this Amendment, the termy and conditions contained of this

Amendment will control,

AGREED TQ;

RENSSELAER COUNTY JAIL GLOBAL TEL*LINK CORPORATION
e —— J

S —— b AR

Name: furiic,.e & Boss o Name: Jeffrey B. Haidinger

Title! rwerrm, zma~ Titlle:  President & CBO

Date: l,‘_iz[ﬂ:/“ B Date: 'c’ ,(:7



IPWEBVISITOR SERVICES AGREEMENT

REN AL AR

THIS IPWEBVISITOR SERVICES AGREEMENT (this "Agreement") is made this

&K day of ﬁbmg%, 2014 by and between the County of Rensselaer, located at
1600 Seventh Avenue, Troy imthe State of NY (the "Owner") and Rensselaer County Sheriff’s
Office, located at 4000 Main Street, Troy in the State of NY (the "User Agency"; the Owner and
User Agency are collectively referred to in this Agreement as the "Facility"), and Black Creek
Integrated Systems Corp., an Alabama corporation ("Black Creek"). Hereinafter, the Facility

and Black Creck may be individually referred to as a "Party” and collectively referred 10 as the
"Parties".

WHEREAS, Black Creek has developed a Video Visitation System consisting of
specialized computer hardware and software (the "System") which allows inmates incarcerated at
the Facility ("Inmates”) to participate in video visitation conferences over the Internet ("Visits")
with public visitors ("Visitors") situated at remote locations or at the Facility;

WHEREAS, Black Creek has developed a web-based software application known as
IPWebvisitor, accessible through the website at www.IPWebVisitor.com (the "Software"),
designed for use in administering, controlling, and monitoring the operation of the System; and

WHEREAS, the Facility has purchased a System and now desires to further contract
with Black Creek for use of the Software to administer, control, and monitor operation of the
System and for additional services with respect to support and operation of such Software and
the System.

NOW THEREFORE, in consideration of the mutual covenants and agreements
contained herein, and for other good and valuable consideration, the sufficiency of which is
hereby acknowledged, the Parties hereby agree as follows:

ARTICLE I
GRANT OF RIGHTS

In accordance with the terms and conditions of this Agreement, Black Creek hereby
grants the Facility the right to access and use the Software through the website located at
www.IPWebVisitor.com. This right shall include the right for Visitors desiring to meet with
Inmates at the Facility to access, subject to accepting the Terms of Use and Privacy Policy of
[PWebvisitor, the Software for the purposes of reserving, scheduling, rescheduling and paying
for Visits.

ARTICLE 11
SCOPE OF SERVICES

Section 2.1  Services to_be Performed by Black Creek. During the term of this

Agreement, Black Creek shall:

(@  Host the IPWebVisitor.com website and provide certain support services for the
Software;

Rev. Date: September 23, 2012 Page 1of12 Renssalaer IPWebVisitor Services Agreement
Rev. 9-23-12.docx
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(b)  Provide those personnel designated by the Facility with administrative access to
the Software for the purposes of administering, monitoring, and controlling the System and
scheduling and facilitating Visits;

(¢)  Provide Visitors access to IPWebvisitor.com for the purpose of making
reservations for, scheduling, rescheduling, paying for, and participating in Visits;

(d)  Provide, directly or through a third party, a mechanism to allow Visitors to pay
for Visit reservations using credit cards; and

(e) Provide certain maintenance and support services with respect to the Software and
the System including:

@) online technical support for the Software during the hours of 7:30 a.m. to
5:00 p.m., Central Time, Monday through T hursday, and 7:30 a.m. to 12:00 noon,
Central Time, on Friday, excluding al! national holidays. The Facility will be provided
with a toll-free telephone number it may use for after hours emergency technical support.
No technical support will be provided to Visitors.

(i) the services Black Creek determines, in its sole discretion, are necessary to
maintain the Software in a condition that is suitable for use as contemplated by this
Agreement.

(iif)  training for Facility personnel in the use of the Software. Such training
shall be provided through a live webinar scheduled at a mutually agreeable time. Once
trained, the Facility personnel will be responsible for training additional personnel.
Additional training sessions from Black Creek may be provided at the discretion of Black
Creek and subject to the availability of Black Creek training personnel.

Section 2.2 Responsibilities of the Facility. During the term of this Agreement, the
Facility shall:

(a) Provide Internet connectivity and bandwidth in accordance with Black Creek’s
engineering standards as described in Exhibit A attached hereto;

(b)  Provide inmate data and visit scheduling requirements in an electronic format for
use by the Software’s scheduling module as described in Exhibit B attached hereto or as Black
Creek may specify from time to time;

(c)  Provide sufficient personnel and supervision to cause the System and Software to
be utilized and operated in accordance with any applicable federal, state, or local laws or
ordinances and any applicable regulations of any governmental agencies which exercise
regulatory oversight of Facility operations;

(d)  Maintain the System in a manner so as to assure its full and proper operation at all

times;

Rev, Date: September 23, 2012 Pagc 20f 12 Renssalaer IPWebVisitor Services Agreement
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(e) Ensure that all personne! granted administrative access to the Software have
sufficient training to operate the System;

43 When receiving a Visitor request for Professional Visitor status, grant or deny
such status within a reasonable time (for purposes of this Agreement, a "Professional Visitor"
shall be a Visitor with a confidential relationship to one or more inmates, such as clergy or
attorneys); and

(& Use reasonable efforts to ensure that Inmates and the System are available as
scheduled for Visits.

ARTICLE 111
TERM AND TERMINATION

Section 3.1  Term of Agreement. Unless otherwise terminated as provided for herein,
the term of this Agreement shall be for one (1) year; and shall automatically renew for successive
one (1) year terms, unless either party notifies the other of its intent to terminate no less than
thirty (30) days prior to the end of the then current termn.

Section 3.2 Termination.

(a) Termination Without Cause. Either Party may terminate this Agreement at any
time upon thirty (30) days prior written notice to the other Party.

(b)  Termination by Black Creek. Black Creek shall have the right to immediately
terminate this Agreement by written notice to the Facility if the Facility is in material default of
any provision of this Agreement or its obligations under this Agreement and such default has not
been remedied within the cure period specified in a notice of default delivered by Black Creek.

Section 3.3  Obligations Upon Termination. Upon expiration or termination of this
Agreement, all rights granted to the Facility hereunder will terminate and the F acility's access to

ARTICLE IV
FEES

Section 4.1  Establishment of Rates and Time for Visits. The F acility may establish
usage fees ("Usage Fees") and time increments for Visits in such amounts and time increments
as the Facility may determine from time to time. The Facility shall be solely responsible for
entry of such Usage Fee and time increment information into the administration pages of the
Software.

Section 4.2 Administrative Fees. In consideration for the rights granted under this
Agreement, Black Creek shall be entitled to, and Facility shall pay to Black Creek, an

Rev. Date: September 23, 2012 Page 30f12 Renssalacr IPWebVisitor Services Agreement
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"Administrative Fee" equal to the greater of ten percent (10%) of the total cost of each Visitor’s
reservation, or $3.00 per reservation. Black Creek reserves the right to increase or decrease the
Administrative Fee from time to time in its sole discretion upon thirty (30) days prior written
notice to the Facility.

Section 4.3  Collection and Remittance of Fees. All Visit reservations shall be made
via the Software. Black Creek shall collect any and all Usage Fees associated with Visit
reservations at the time such reservations are made. Black Creck shall remit all collected Usage
Fees, less the Administrative Fees, to the Facility on a monthly basis. Remittance of all collected
Usage Fees, less the Administrative Fees, shall be made and a detailed statement of the
preceding month’s Usage Fee collections shall be provided to the Facility within fifteen (15)
days of the end of the preceding month. In the event the Usage Fees are not sufficient to cover
the Administrative Fees and any "Charge Backs" (as defined below), Black Creek will invoice
the Facility and the Facility shall be responsible for paying to Black Creek the difference
between the sum of the Administrative Fees and the Charge Backs less the Usage Fees.

Section 44  Refunds. There shall be no refunds of Usage Fees. In the event a Visit
cannot be conducted due to the unavailability of the Software or an error in the operation of the
Software, which unavailability or error is beyond the control of the Facility or the Visitor, the
Facility may issue the Visitor a substitute reservation code and there will be no Administrative
Fee associated with the substitute reservation. In the event a Visit cannot be conducted for any
other reason, the Facility may, in its discretion, provide the Visitor with a substitute reservation
code; however, the applicable Administrative Fee will be collected for the use of each substitute
reservation code. For purposes of clarification, technical problems with the System, including,
but not limited to lack of bandwidth, microphone malfunctions or camera malfunctions, and
unavailability of an Inmate for any reason are the responsibility of the Facility.

Section 4.5  Charge Backs. In the event any credit card charges are contested, Black
Creek shall work with the credit card companies to investigate and resolve the inquiry. In such
event, any fees resulting from the inquiry and any charge backs that are ultimately imposed by
the credit card company (collectively the "Charge Backs") shall be deducted from the amounts
payable to the Facility.

ARTICLE V
WARRANTIES AND REPRESENTATIONS

Section 5.1 Remedies for Defect. Black Creek shall have no obligation to correct,
cure, or otherwise remedy any defect in the Software if the defect cannot be reliably reproduced,
if the Facility has misused or damaged the Software in any respect, or if the Facility has not
reported the existence or nature of such defect to Black Creek promptly upon discovery thereof.
Black Creek will use reasonable efforts to cure any defect in the Software that is reported by the
Facility and can be reliably reproduced; however, Black Creek shall not have any obligation to
correct or cure any such defects. In the event of a defect in the Software that Black Creek does
not correct or cure after a reasonable opportunity to do so, the Facility's sole and exclusive
remedy for such defect shall be to terminate this Agreement and cease use of the Software.
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Section 5.2 Warranties. The Facility represents and warrants to Black Creek that the
Facility possesses the necessary expertisc and skill in the technical areas pertaining to the System
and the Software to make and has made its own evaluation as to the ability of the System to meet
the Facility's needs and that any activity undertaken with respect to the System and the Software,
including, but not limited to the implementation of Visits and the monitoring and recording of
Visits, will be conducted in compliance with all applicable laws, rules, and regulations.

Section 5.3  Disclaimer. THE SYSTEM AND SOFTWARE ARE PROVIDED AS-IS
AND BLACK CREEK DISCLAIMS ANY AND ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

Section 5.4  Limitation of Liability. IN NO EVENT SHALL BLACK CREEK BE
LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, LIQUIDATED, PUNITIVE,
CONSEQUENTIAL, OR EXEMPLARY DAMAGES OR LOST PROFITS ARISING OUT OF
THE USE OF OR INABILITY TO USE THE SYSTEM OR SOFTWARE, INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE,
COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER COMMERCIAL.
DAMAGES OR LOSSES, EVEN IF ADVISED OF THE POSSIBILITY THEREOF, AND
REGARDLESS OF THE LEGAL OR EQUITABLE THEORY (CONTRACT, TORT, OR
OTHERWISE) UPON WHICH THE CLAIM IS BASED. WITHOUT LIMITING THE
FOREGOING, THE FACILITY SHALL BE SOLELY RESPONSIBLE FOR THE
MONITORING OR RECORDING OF ANY VISITS AND BLACK CREEK SHALL NOT BE
RESPONSIBLE FOR ANY LIABILITY ARISING OUT OF THE MONITORING OR
RECORDING OF VISITS OR ANY USE MADE OF SUCH RECORDINGS BY THE
FACILITY.

ARTICLE V1
PROPRIETARY RIGHTS

Section 6.1  Proprietary Rights. The Facility acknowledges and agrees that the
Software is the proprietary property of Black Creek and that Black Creek is the owner of all
right, title, and interest (including all associated intellectual property rights such as copyrights,
trademarks, patents, trade secrets, and other proprietary information relative to the Software) in
and to the Software. All information related directly or indirectly to the Software, its
development, and any other matters are trade secrets of Black Creek and may not be disclosed or
used by the Facility for any purpose except for using the Software as permitted by this
Agreement, and all such information shall be considered Confidential Information as specified in
Article VII hereof.

Section 6.2  Ownership. Title, ownership rights, and intellectual property rights in the
Software and any and all customizations, improvements, modifications, fixes, or enhancements
that arise as a result of or during the term of this Agreement, regardless of whether such items
are created or suggested by the Facility, shall remain with Black Creek. The Facility
acknowledges such ownership and intellectual property rights and will not take any action to
jeopardize, limit, or interfere in any manner with Black Creek’s ownership of or rights with
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respect to the Software. The Sofiware is protected by copyright and other intellectual property
laws and by international treaties.

Section 6.3  Reproduction. Any materials accompanying the Software are provided to
the Facility solely to support authorized use of the Software. The Facility may not use, copy,
modify, or distribute such materials, or any copy, adaptation, transcription, or merged portion
thereof.

Section 6.4 Recordings. In the event the F acility chooses to use the capabilities of the
System to record Visits, the Facility shall be the owner of and responsible for all recordings of
any Visits. The Facility is responsible for assuring that any monitoring, participation in,
recording of, or storage of recordings of Visits is in compliance with all applicable laws, rules
and regulations.

ARTICLE VII
CONFIDENTIALITY

Section 7.1  Confidentiality. The Facility shall at all times, both during the term of
this Agreement and for a period of at least ten (10) years after expiration or termination of this
Agreement, keep in confidence all Confidential Information (as defined below) using at least the
standard of care that the F acility uses with its own information of this nature, but in no event less
than reasonable care. The Facility shall not use any Confidential Information other than in the
course of its permitted activitics hereunder. Without the prior written consent of Black Creek,
the Facility shall not disclose any Confidential Information except on a "need to know" basis to
any employee or contractor under binding obligations of confidentiality at least as restrictive as
those set forth herein. If the Facility is legally compelled to disclose any of Black Creek’s
Confidential Information, then, prior to such disclosure, the Facility will (i) assert the privileged
and confidential nature of the Confidential Information and (i) cooperate fully with Black Creek
in protecting against any such disclosure and/or obtaining a protective order narrowing the scope
of such disclosure and/or use of the Confidential Information. In the event such protection is not
obtained, the Facility shall disclose the Confidential Information only to the extent necessary to
comply with the applicable legal requirements.

Section 7.2 Confidential Information. "Confidential Information” shall mean this
Agreement and any information regarding Black Creek’s Software, business plans, marketing
plans, affiliated parties, potential customers, customer and supplier lists, pricing information,
screen shots, printed reports, installation software, training materials, and any and all information
Black Creek discloses to the Facility, except for information which the Facility can demonstrate:
(a) is previously rightfully known to the Facility without restriction on disclosure; (b) is or
becomes, from no act or failure to act on the part of the Facility, generally known in the relevant
industry or public domain; (c) is disclosed to the Facility by a third party as a matter of right and
without restriction on disclosure; or (d) is independently developed by the Facility without
access to the Confidential Information.

Section 7.3  Trade Secrets. Without limiting the above, the Facility agrees to
maintain the confidentiality of any Trade Secrets of Black Creek for as long as such information
remains a Trade Secret under applicable law. "Trade Secret”" information covered by this
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restriction shall include, but not be limited to, any and all information relative to the Sofiware
and related documentation and materials. All terms and conditions with respect to Confidential
Information shall pertain to Trade Secrets cxcept that the obligation of non-disclosure shall be
perpetual with respect to Trade Secrets.

ARTICLE VIII
RESTRICTIONS ON USE

Except as otherwise expressly permitted in this Agreement, the Facility may not: (i)
modify or create any derivative works of the Softwarc or documentation, including translation or
localization; (ii) decompile, disassemble, reverse engincer, or otherwise attempt to derive the
source code for or otherwise recreate all or any portion of the Software; (iii) except as provided
herein, redistribute, encumber, sell, rent, lease, license, use the Software in a timesharing or
service bureau arrangement, or otherwise transfer rights to the Software; (iv) copy the Software
(except for a single archival copy which must be stored on media other than a computer hard
drive) or related documentation and materials (copies shall contain all the notices regarding
proprietary rights that were contained in the Software originally delivered by Black Creek); (v)
remove or alter any trademark, logo, copyright, or other proprietary notices, legends, symbols, or
labels in the Software; (vi) modify any header files or class libraries in any Software; (vii) if
applicable, create, alter, or view tables or reports relating to any database portion of the Software
(except as necessary for operating the Software); or (viii) publish any results of benchmark tests
run on any Software 1o a third party.

ARTICLE IX
MISCELLANEQUS PROVISIONS

Section 9.1  Entire Agreement. This Agreement, together with any Exhibits attached
hereto, constitutes the entire agreement between the Parties concerning the subject matter hereof
and supersedes all prior and contemporaneous agreements and communications, whether oral or
written, between the Parties relating to the subject matter hereof, and all past courses of dealing
or industry custom.

Section 9.2 Amendment. This Agreement may be amended only by a writing signed
by authorized representatives of both Parties.

Section 9.3 Dispute Resolution.

(a) In the event of a dispute between the Parties arising out of or related to this
Agreement, the Parties shall submit the dispute to binding arbitration. The arbitration shall be
conducted by three (3) arbitrators, one to be appointed by Black Creek, one to be appointed by
the Facility, and the third to be appointed by the other two arbitrators. The arbitration shall be
conducted in accordance with the commercial rules of the American Arbitration Association,
which shall administer the arbitration, The arbitration, including the rendering of the award,
shall take place in Birmingham, Alabama and shall be the exclusive forum for resolving such
dispute. The decision of the arbitrators shall be final and binding upon the parties and the
expense of the arbitration, including, without limitation, the award of attorneys’ fees to the
prevailing party, shall be paid as the arbitrators determine.
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(b)  Notwithstanding any provision of this Agreement to the contrary, either Party
may seek temporary or preliminary injunctive relief as necessary to preserve or protect such
Party's Confidential Information.

(c)  The Parties hereby consent to the personal jurisdiction of the federal and state
courts located in Birmingham, Alabama with respect to all claims or other causes of action
arising from or under this Agreement,

Section 9.4 Governing Law. This Agreement shall be governed by and interpreted in
accordance with the laws of the State of Alabama.

Section 9.5 Severability. If any provision of this Agreement should be held illegal or
unenforceable by a court having jurisdiction, such provision shall be modified to the extent
necessary to render it enforceable without losing its intent, or severed from this Agreement if no
such modification is possible, and other provisions of this Agreement shall remain in full force
and effect.

Section 9.6  Attornevs’ Fees. If any dispute arises under this Agreement, the
prevailing Party shall be reimbursed by the other Party for any and all legal fees and costs
associated therewith.

Section 9.7 No Waiver. A waiver by either Party of any term or condition of this
Agreement or any breach thereof, in any one instance, shall not waive such term or condition or
any subsequent breach thereof.

Section 9.8  Notices. All notices, consents, waivers, and other communications under
this Agreement must be in writing and will be deemed to have been duly given when (a)
delivered by hand (with written confirmation of receipt), (b) sent by facsimile or electronic mail,
provided that a copy is mailed by registered or certified mail, return receipt requested, or (c)
when received by the addressee, if sent by a nationally recognized overnight delivery service
with delivery confirmation, or by registered or certified mail, return receipt requested, in each
case to the appropriate address, facsimile numbers, and electronic mail address set forth below or
as either party may instruct in writing from time to time;

If to the Facility:

To the Owner - To the User Agency -
County of Rensselaer Rensselaer County Sheriff's Office
Attn: Attn:
1600 Seventh Avenue 4000 Main Street
Troy. NY 12180 Troy, NY 12180
Facsimile: 518-270-2083 Facsimile: 518-270-5447
E-mail: E-mail:
Rev. Date: September 23, 2012 page R80of12 Renssalaer IPWebVisitor Services Agreement
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If to Black Creek:

Black Creek Integrated Systems Corp.
Attn: Tke Newton

2900 Crestwood Boulevard

[rondale, Alabama 35210
Facsimile(205 949-9910

E-mail: inewton@blackereekisc.com

Section 9.9 Survival. The provisions of this Agreement which require or contemplate
performance after the expiration or termination of this Agreement shall be enforceable
notwithstanding said expiration or termination.

Section 9.10 Assignment. Neither Party may assign or otherwise transfer by operation
of law or otherwise this Agreement or any rights or obligations or obligations herein without the
prior express written consent of the other Party, which consent shall not be unreasonably
withheld.

Section 9.11 Successors and Assigns; Third Party Beneficiaries. This Agreement is
entered into by and among the Parties for the exclusive benefit of the Parties and their successors
and permitted assigns. This Agreement is not intended for the benefit for any creditor of any
Party or any other third party.

Section 9.12 Counterparts / Electronic Signatures. This Agreement may be executed

in counterparts or by facsimile, each of which shall be deemed an original, and all of which
together shall constitute one and the same agreement. Faxed or scanned and emailed signatures
shall be binding on the Parties to the same extent as an original signature.

Section 9.13 Force Majeure. Neither party shall be in default or be liable for any
delay, failure in performance, or interruption of service resulting directly or indirectly from any
cause beyond its reasonable control, including, but not limited to, failure of telephone or
networking systems that impact internet functionality.

Section 9.14 Independent Contractor. The relationship between the Parties is that of
independent contractors and neither Party has the authority to bind or act on behalf of the other
Party without obtaining such other Party’s prior written consent. The Parties do not intend to
create an employer/employee relationship and do not intend that this Agreement be deemed to
constitute, create, or in any way be interpreted as creating such a relationship between the
Parties.

Section 9.15 Headings. The headings of the sections of this Agreement are used for
convenience only and shall have no substantive meaning,

[SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOF, the Parties have entered into this Agreement as of the date
first set forth above.

FACILITY:

Owner
Count\ of Rensselaer L

Name Kathleen WC/ J!mn’no ‘

Its: County Executive

User Agency

Rensselaer County Sheriff’s Office

Ou//////

Name U Jack M
Its: Sheri b

BLACK CREEK:

By:
Name: LE.
Its: President

Approved by the
Rensselaer County Bureau of Budget

‘LC//“ g

AYCY Y

STEPHEN A. PECHENIK Stacey A. Farrar g[‘,a(}{ o
Rensselaer County Attorney Director of Budger
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Exhibit “A”
Black Creek Integrated Systems Corp.

Internet Connection for IP Web Visitor
Agency Requirements

DOCUMENT NAME: internet Connection for IP Web Visitor — Agency Requirements

“PURPOSE: This document describes the agency’s requirements and responsibilities in
providing an internet connection for the IP Web Visitor Video Visitation
System,
DATE: September 27, 2012
ORGANIZATIONS Entities wishing to install and utilize Black Creek’s 1P Web Visitor Video
AFFECTED: Visitation System.

* Agency is responsible for providing an internet connection for the Video Visitation
network.

* Recommended internet connection bandwidth is 1Mbps symmetrical per concurrent
inmate station. *

* Minimum internet connection bandwidth is 512Kbps symmetrical per concurrent
inmate station. *

¢ Bandwidth must be consistent and reliable.

® Agency must provide 2 real world public IP addresses to be utilized by the Video
Visitation system.

* Provided internet connection wiring must be physically accessible from Black Creek’s
Video Visitation equipment rack.

*Remote/off-site monitoring of visits requires an additional 2-4Mbps symmetricol per monitor {both the agency’s
and monitor’s internet connections). This does not apply to monitoring stations attached to the Video Visitation

network.
BLACK CREEK INTEGRATED SYSTEMS CORP. MAILING ADDRESS: 1{Page
2500 CRESTWOOD BOULEVARD P.0. BOKX 101747
IRONDALE, AL 35210 IRONDALE, AL 35210

Phone: (205} 949-9900

Fax: (205) 949-9910
IPWebVisitor Services Agreement Exhibit A Rev, 9-27-12.docx



Exhibit “B”
Black Creek Integrated Systems Corp.
IP Web Visitor / JMS Integration
Agency Requirements

DOCUMENT NAME: IP Web Visitor / JMS Integration Agency Requirements

PURPOSE: This document describes the agency requirements to Iintegrate a JMS with
Black Creek’s IP Web Visitor system.

DATE: September 11, 2012

ORGANIZATIONS Entities wi?hiﬁg to interface with Black Creek’s IP Web Visitor system.

AFFECTED:

Agency Requirements

Agency Hosted Visitation (agencies with their own Video Visitation servers)

* Agency will periodically create a file with a “snap shot” of in custody inmates.

¢ Agency is responsible for placing the file in a shared location on a network accessible through the
Video Visitation firewall / router (e.g. County network).

* Agency will be responsible for ensuring the County network wiring is physically accessible in the
Video Visitation equipment rack,

& Agency to provide all log in credentials to access the shared location on the County network.

¢ The frequency of updates to the file should be no more than 15 minutes.

* When inmates are released from custody, they should no longer be included in the XML file.
* The format for data representation is XML. Attached XSD (IMSintegration.xsd) describes the schema

for the XML,

BLACK CREEK INTEGRATED SYSTEMS CORP,
2900 CRESTWOOD BOULEVARD

IRONDALE, AL 35210

Phone: (205) 949.9900

Fax: (205) 949-9910

MAILING ADDRESS: 1|Page
P.0. BOX 101747
IRONDALE, AL 35210
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Black Creek Hosted Visitation {agencies’ visitation is hosted by Black Creek and therefore
agency DOES NOT have a Video Visitation server.)

* Agency will periodically create a file with a “snap shot” of in custody inmates.

* Atransmission service provided by Black Creek will transmit the “snap shot” file over the internet to
Black Creek’s cloud hosting service.

* Transmission is accomplished using SSL over HTTPS, port 443,

* Agency must ensure outbound initiated bi-directional access to the internet over port 443 from the
machine in which the transmission service is installed.

* The transmission service must have full control {read/write access) to the “snap shot” file.

* The frequency of updates to the “snap shot” file should be no more than 15 minutes,

s When inmates are released from custody, they should no longer be included in the XML file.

* The format for data representation is XML. Attached XSD (tMSintegration.xsd) describes the schema

for the XML.
Table Definition
Table Name Description
Inmates Includes only “in custody” inmatas from the IMS. When inmates
are released, the inmate will no longer be included In this table.
ExceptionTimes Includes the start and end times of when Inmates are unavailable.

InmateType Elements

Element Neme Data Required Max | Format Description
Type
First Name String Yes 50 Free Text The first neme of the inmate.
Last Name String Yes 50 Free Text The last name of the Inmate.
DisableNewVisits Boolean Yes 1 lor0 If true, the Inmate cannot be
scheduled for new visits.
DisableNewVisitReason String No 30 Fres Texl The reason why the inmate
cannot be scheduled for a new
visit.
DisablePendingVisits Boolean | Yes 1 lorQ If true, all scheduled visits for the
i inmate will be canceled.
i

BLACK CREEK INTEGRATED SYSTEMS CORP. MAILING ADDRESS: 2|Page
2900 CRESTWOOD BOULEVARD P.O. BOX 101747
IRONDALE, AL 35210 IRONDALE, AL 35210

Phone: {205} 9499900
Fax: {205} 943-9910



DisablePendingVisitReasan String No 30 Free Text The reason why the inmate’s
visits are being canceled.
LocationlD String Yes 15 Free Text The location identifier for the
Inmate.
InmatelD (Attribute) String Yes 50 Free Text A unique identifier for the
inmate.
ExceptionTimesType Elements
Element Name Data Type Required Max | Format Description
InmatelD String Yes 50 Free Text This ID 15 3 foreign key to the
inmates table,
StartTime DateTime Yes 19 MM/dd{yyyy HH:mm:ss The start time of the inmate’s
unavallablfity.
EndTime DateTime Yes 19 MM/dd/yyyy HH:mm:ss The end time of the inmate’s
unavailability.

Additional Notes

There are three mechanisms in the xml file that affect the inmate’s visiting schedule. Each of these
three things is separate and do not interact with each other.

DisableNewVisits — This will stop any visits from being scheduled for that inmate when it is set to 1.
When the flag is set back to 0, then visit scheduling can resume for that inmate.

DisablePendingVisits - This will cancel every visit that inmate has currently scheduled. These visits will
not come back when the flag is set to 0.
Time Exceptions ~ This will stop any visits from being scheduled for that inmate for the time range

specified.

BLACK CREEK INTEGRATED SYSTEMS CORP.

2900 CRESTWOOD BOULEVARD
IRONDALE, AL 35210

Phone: {205) 949-9900
Fax:{205) 945-9910

MAILING ADDRESS:
£.0. BOX 101747
IRONDALE, AL 35210
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Green Haven C.F. ,
584 Rte. 216
Stormville, N.,Y. 12582

Mr. David Ueprin
185-06 Union Turnpike
Fresh Meadows, NV 11366

January 25, 2021

Mr. Weprin,

I hope this letter finds you and your family safe and healthy. I am writing
about a subject that is becoming a hot button issue at this facility among the inmate
population.

As you are surely aware DOCCS sagain stopped its inmate population from
receiving visits from family and community members. This change in policy was again
touted as a measure to protect the Staff and inmate population from the Corona
Virus/COVID-19,

Since December 30, 2020, DOCCS has only sfopped inmate related visitors from
entering the facility. All DOCCS Staff (either Officers or Civilian) are still
entering and exiting the facility. Also, all Civilian Outside Contractars have heen
coming in and out since September. Every person who enters or leaves a facility
(every day) is a potential Threat Vector for the Corona Virus/COVID-19 to enter the
facility and infect both Staff and inmate population.

This policy of just restricting inmate related visitors and not sll non-
essential personell from entering the facility seems a contradiction that this policy
is a measure to protect DOCCS Staff and the inmate population from the Corona
Virus/COVID-19, since the more entrances/exits raise the potential for the Virus to
enter the facility. Furthermore, even though there is a Mask Mandate upon baoth the
Staff and inmate population, Staff are still lax with the wearing of their masks when

superiors are not around.

The inmate population has recently become aware that DOCCS Staff were being

offered the Vaccine. At the sametime the inmate population has hecome aware that



DOCCS Staff are refusing the Vaccinations. The Vaccination of Staff would be a major
measure to prevent Corona Virus/COVID-15 from entering the facility, thus protecting
both Staff and the inmate population.

Since DOCCS Staff are refusing to be Vaccinated this furthers the inmate
populations feeling that DOCCS and it's Staff, who fought to stop inmates visitors to
protect themselves from the Virus, are actually using the Corona Virus/COVID-19 as an

excuse to punish the inmate population and prevent oversight within the facility.

By DOCCS Staff refusing the offered Vaccine to protect themselves from the
Corona Virus/COVID-19 this simple act alone should alleviate DOCCS's Staff from
arguing that inmate visitors ars a throst ++ -0 F volos ooyl osafety while on the
joh. They have clearly demonstrated by refusiﬁg this major protective measure that
they really are not concerned with their health and safety while on the job nor the
inmate populations health and safety that they are responsible for - Care, Custody,

and Control as they say their motto is.

In summary, the only protective measure DOCCS has taken to keep the Virus from
entering their facilities is to prevent Qﬂh! inmate related visitors from entering
it's facilities. Thaerefore still allowing the greatest Threat Vector of the Virus
entering it's facilities to continue, their own Staff.

In light of these facts the Inmate Population is requesting that their Visiting
Priviledges be restored with their family members and community members. It is guite
obvious that neither DOCCS or their Staff care about the health and safety of the
inmate population. Therefore the inmate population is willing to take the same risk

with their visitors as they do with DOCCS's unmasked/unvaccinated Staff everyday.

Thank you very much for your assistance. I hope that you and your family remain

safe and healthy throughout the current health crisis.

Respectfully,



GTL

Year 3 - check on renewal

12/26/19 - 1/26/20

Fiscal Period
Jan-20
Feb-20
Mar-20
Apr-20
May-20
Jun-20
Jul-20
Aug-20
Sep-20
Oct-20
Nov-20
Dec-20

TOTALS

Total
Revenue
$32,298.29
$33,692.80
$37,974.39
$40,266.74
$42,508.23
$40,870.34
$29,309.68
$32,044.54
$35,661.23
$37,236.53
$36,588.61

$308,541.38

{Over) / Under MAG

Interstate

Revenue
$3,535.77
$4,241.16
$4,382.07
$4,948.86
$4,363.80
$4,171.44
$1,988.28
$2,175.39
$3,040.38
$2,685.07
$4,151.28

Commissionable
Revenue

$28,762.52
$20,451.64
$33,592.32
$35,317.88
$38,234.43
$36,698.90
$27.321.40
$29,869.15
$32,620.85
$34,551.46
$32,437.33

$0.00

Commission

$15,819.3¢
$16,198.40
$18,475.78
$19,424.83
$21,028.94
$20,184.40
$15,026.77
$16,428.03
$17,941.47
$19,003.30
$17,840.53

$0.00

$197,371.83

Rensselaer County, NY

Annual MAG

$200,000.00
$184,180.61
$167,982.21
$149,506.44
$130,081.60
$109,052.67
$88,868.27
$73,841.50
$57,413.47
$39,472.00
$20,468.70
$2,628.17
$2,628.17

MAG Schedule

Monthly MAG

$16,666.67
$16,666.67
$16,666.67
$16,666.67
$16,666.67
$16,666.67
$16,666.67
$16,666.67
$16,666.67
$16,666.67
$16,666.67

$183,333.33

($14,038.50)



680 r8'y  |l6g'o ¥8r 680 ¥8'v TIv Aed aoueApy
68'0 ey lleg o 8’y 680 +8'y TV 11g 39241ap99410D

I I davN
120 10 12°0 12°0 1z 1Z'0 TV Aed adueApY
ST0 520 520 §2°0 ST 0 §20 TV lig 39041aA9110D

(6 9dA) ajey) jeuonewsju) 594
120 120 120 1Z0 1Z'0 120 TV Aed soueApy
ST0 SZ'0 520 ST0 ST0 SZ0 TV g 19941GA99]10D
(2 2d A} eyey) ejeuayu| 83eISIdUY
(9 ad A} eyey) ejejenu) ejejsioajuj

oo ser  [lovo sy |lovo SC'V TV Aeq soueapy
o0 S£vy oo sey  |ovo SEP TIv id 32211a90]10D

Il |l (g ad/j ejeyy) eje-jiaju] ejeisenu|
020 S6'L (oz0 66’3 lloz°0 S6°L TV Aed adueApy
0Z°0 G6'1 lloz'o S6'L  [oz'0 S6°L TV g 3128110399}10D

I | (p 2dA) ajey) Breenu| ajejgeny|
010 ce'L floLo 59°L loLo S8} TV Aed aoueapy
0L'0 s8'L  lovo $8'L o0 g8’L TV lig 3984103991109

I [l (z adA; ayey) jeao]
ujw ppy| ujurisi [ uiw ppy| ujuw sy [ uw ppy| wiw sy [ senw

AeQjoaw)) pag  Aegjoawni puz Aeq jo sunl isi
¥102/S1Z

sajey Bujjies sjewuyy
XXWQ ‘AN £Uno) Jjoejassuay

Hugel feqo|o




Call type Surcharge

Local
Intra-lata
Inter-lata

Inter state

Cost per minute

$1.75 0.10
$1.75 0.20
$3.95 0.40

$0.00 .21 AP /.25 collect

The inmate is calling Inter-lata. 3.95 + .40 X 20 = 11.95. The calls are long distance, but still in NY state,
so he is getting hit with the highest charges for the calls



OFFICE OF THE RENSSELAER COUNTY ATTORNEY
Carl J. Kempf llI
Rensselaer County Attorney
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Steven F. McLaughlin

County Executive
Peter R. Kehoe

Special Counsel

FOIL Officer

(518) 270-2950
pkehoe@rensco.com

March 1, 2021

VIA EMAIL ONLY: afenster@prisonpolicy.org

Prison Policy Initiative

Attn: Andrea Fenster

69 Garfield Avenue

Easthampton, Massachusetts 01027

Re: FOIL No. 2021-010
Dear Ms. Fenster:

In response to the above referenced request, after a diligent search, the Rensselaer County
Sheriff’s Department has located records responsive to your request. Those records are enclosed.

If you have any questions regarding this matter, you may contact me at the above address
and telephone number.

Very Truly Yours,

oy
ﬂfg%%ﬁ“’

FOIL Officer

Ned Pattison Rensselaer County Government Center
1600 Seventh Avenue, Troy, New York 12180
1(518) 270-2950 | www.rensco.com



OFFICE OF THE RENSSELAER COUNTY ATTORNEY
Carl J. Kempf llI
Rensselaer County Attorney
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Steven F. Mclaughlin

County Executive
Peter R. Kehoe

Special Counsel

FOIL Officer

(518) 270-2950
pkehoe@rensco.com

January 21, 2021

VIA EMAIL ONLY: afenster@prisonpolicy.org
Prison Policy Initiative

Attn: Andrea Fenster

69 Garfield Avenue

Easthampton, Massachusetts 01027

Re: FOIL No. 2021-010
Dear Ms. Fenster:

| am the Freedom of Information Law (“FOIL”) Officer for Rensselaer County and |
acknowledge receipt of your FOIL request.

Without, at this time, acknowledging the existence of any of the requested records or
admitting your right to examine or copy them, please be advised that our office will promptly review
your request and will make the requested records available within twenty (20) business days, if such
records exist and are releasable in accordance with the law. If we are unable to do so within twenty
(20) business days from the date of this acknowledgement, we will provide you with written notice
stating the reason and a date when the information will be available.

Please be advised that there is a usual fee of twenty-five cents ($0.25) per standard page
copied, as provided for by law. A different charge may apply in unusual circumstances.

If the records you seek do exist and are releasable, we will notify you of the total fee due
when the records are assembled plus the cost of postage. Upon receipt of the fee and postage, the
information to which you are entitled will be promptly provided to you.

Very Truly Yours,

/,_ Ve //
Special Counsel

FOIL Officer

Ned Pattison Rensselaer County Government Center
1600 Seventh Avenue, Troy, New York 12180
1(518) 270-2950 | www.rensco.com






