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Board of Superbisors
Canandaigua, PRetw Pork 14424

Supervisor Green offered the following resolution and moved its adoption:

RESOLUTION NO. 513-2018
AWARD OF CONTRACT FOR
INMATE PHONE SERVICE AT THE ONTARIO COUNTY JAIL

WHEREAS, The Purchasing Departiment issued a Request for Proposals (R18053) for inmate
phone service at the Jail; and

WHEREAS, The County currently contracts with Securus Technologies, Inc. and receives a 70%
commission on this service with a connection charge of $1.75 per call and cost of $0.16 per minute; and

WHEREAS, Three proposals were received and have been reviewed by the evaluation team, the
team members agree it is in the County’s best interest to award to Securus Technologies, Inc. which offers
the best commission rate of 65%, one simplified calling rate for all calls at $.021 per minute with no
connection charge, additional services include video visitation (Televisits), Correctional Tablets, (AlS)
Automated Information Services to handle incoming calls at the Jail, Law Library application and the
interface with the commissary software to allow inmates to use their commissary account to pay for phone
calls; and

WHEREAS, The proposals have been reviewed with the Public Safety Committee and
recommend the award be made to Securus Technologies, Inc.; now, therefore, be it

RESOLVED, that upon review and approval by the County Attorney as to form, the Board of
Supervisors hereby approves an agreement with Securus Technologies, Inc. and that the County
Administrator is authorized to sign said agreement; and further

RESOLVED, That the award of this contract for inmate phone service be made to Securus
Technologies, Inc., 4000 International Parkway, Carrollton, Texas 75007 and said award shall be in effect
for sixty (60) months beginning October 26, 2018 through October 27, 2023 and may be renewed for up to
one (1) additional five (5) year period if mutually agreeable by both parties and by resolution of the
Ontario County Board of Supetvisors; and further

RESOLVED, That certified copies of this resolution be sent to Securus Technologies, Inc., by
the Clerk of this Board.

SIA1E OF NEW YORK )
Countyof Ontorlo )

1 do hetvdy certljy that  hove conpared the precediny with the origincl thereof, an file in the Office of the Cierk of
" the Roand of Supervisors at Conanda\gua, New Yoek, ond thut tho son.g is a correct transeript therefram ord of the
whole of seil urigleol; und that sold onginol vics duly adepted ot a meeting of the 82ard of Supesvisers of Ontorto

Counly held ot Canand2iguo, New York, on August 23, 2018

Giver unger.my hond andofficol seol ______ Awqust 24,2018 —
. F A

)
KilsUa A. Mueller, Cletk of the Boord o) envitors of Ontario County, NY
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Supervisor Green offered the following resolution and moved its adoption:

RESOLUTION NO. 513-2018
AWARD OF CONTRACT FOR
INMATE PHONE SERVICE AT THE ONTARIO COUNTY JAIL

WHEREAS, The Purchasing Department issued a Request for Proposals (R18053) for inmate
phone service at the Jail; and

WHEREAS, The County currently contracts with Securus Technologies, Inc. and receives a 70%
commission on this service with a connection charge of $1.75 per call and cost of $0.16 per minute; and

WHEREAS, Three proposals were received and have been reviewed by the evaluation team, the
team members agree it is in the County’s best interest to award to Securus Technologies, Inc. which offers
the best commission rate of 65%, one simplified calling rate for all calls at $.021 per minute with no
connection charge, additional services include video visitation (Televisits), Correctional Tablets, (AIS)
Automated Information Services to handle incoming calls at the Jail, Law Library application and the
interface with the commissary software to allow inmates to use their commissary account to pay for phone
calls; and

WHEREAS, The proposals have been reviewed with the Public Safety Committee and
recommend the award be made to Securus Technologies, Inc.; now, therefore, be it

RESOLVED, that upon review and approval by the County Attorney as to form, the Board of
Supervisors hereby approves an agreement with Securus Technologies, Inc. and that the County
Administrator is authorized to sign said agreement; and further

RESOLVED, That the award of this contract for inmate phone service be made to Securus
Technologies, Inc., 4000 International Parkway, Carrollton, Texas 75007 and said award shall be in effect
for sixty (60) months beginning October 26, 2018 through October 27, 2023 and may be renewed for up to
one (1) additional five (5) year period if mutually agreeable by both parties and by resolution of the
Ontario County Board of Supervisors; and further

RESOLVED, That cettified copies of this resolution be sent to Securus Technologies, Inc., by
the Clerk of this Board.

S1AME OF NEW YORN )
Counlyof Ontorio )
1 do heredy centlfy that I hove conparcd the preceding with tie wwiginel thareof, on file in the Office of the Cierk of

the Roced of Supérvisors at Conanda’gua, New Yok, ond thut ths som.e s @ correct rronsenpt therefrom or.d of the
whole of svid wigtuul; ond that said anglaal vics duly odepted ot a meeting of the Boerd of Supervisocs of Onterid

Counly held at Canandrigua, New York, on August 23, 2018 .
. Glven under my hand and officiol s¢o! Auqust 24, 2018 —

O Y
L)
Kebtin A, Mueller, Clerk of the Borrd of Supervisors of Ontario County, NY
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Supervisor Green offered the following resolution and moved its adoption:

RESOLUTION NO. 513-2018
AWARD OF CONTRACT FOR
INMATE PHONE SERVICE AT THE ONTARIO COUNTY JAIL

WHEREAS, The Purchasing Departiment issued a Request for Proposals (R18053) for inmate
phone service at the Jail; and

WHEREAS, The County currently contracts with Securus Technologies, Inc. and receives a 70%
commission on this service with a connection charge of $1.75 per call and cost of $0.16 per minute; and

WHEREAS, Three proposals were received and have been reviewed by the evaluation team, the
tcam members agree it is in the County’s best interest to award to Securus Technologies, Inc. which offers
the best commission rate of 65%, one simplified calling rate for all calls at $.021 per minute with no
connection charge, additional services include video visitation (Televisits), Correctional Tablets, (AIS)
Automated Information Services to handle incoming calls at the Jail, Law Library application and the
interface with the commissary software to allow inmates to use their commissary account to pay for phone
calls; and

WHEREAS, The proposals have been reviewed with the Public Safety Committee and
recommend the award be made to Securus Technologies, Inc.; now, therefore, be it

RESOLVED, that upon review and approval by the County Attorney as to form, the Board of
Supervisors hereby approves an agreement with Securus Technologies, Inc. and that the County
Administrator is authorized to sign said agreement; and further

RESOLVED, That the award of this contract for inmate phone service be made to Securus
Technologies, Inc., 4000 International Parkway, Carrollton, Texas 75007 and said award shall be in effect
for sixty (60) months beginning October 26, 2018 through October 27,2023 and may be renewed for up to
one (1) additional five (5) year period if mutually agreeable by both parties and by resolution of the
Ontario County Board of Supervisors; and further

RESOLVED, That certified copies of this resolution be sent to Securus Technologies, Inc., by
the Clerk of this Board.

S1A1E OF NEW YORK )
Countyof Ontorfo )
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whole of seud vrighed; aind that soid onginol vies duly odepted ot a meeting of the B20rd of Supervisors of Ontarlo

Counly hel at Canandaiguo, NewYork,on . August23, 2018 .
Glver undies my hond and officiol seol Auqust 29, 2018 - .
DY)

[ ]
KelsUn A. Mueller, Cleek of tho Board ¢, enisors of Onterio County, NY
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This Master Services Agreement (this “Agreement”) Is by and between Ontario County (“you” or “Customer”) and Securus
Technologles, Inc., ("we,” “us,” or “Provider”). This Agreement supersedes any and all other agreements (oral, written, or
otherwise) that may have been made between the parties and will be effective as of the later of October 26, 2018 or the
last date signed by either party (the “Effective Date”).

Whereas, the Customer desires and Provider agrees that Provider will Install an Inmate telecommunication system and will
provide telecommunications and maintenance services according to the terms and conditions set forth in the proposal by
Securus Technologies to RFP #R18053 and in the attached Schedule(s) and Statement of Wark;

Now therefore, in censideration of the mutual promises and covenants contained herein, the parties agree as follows:

1. Applications. This Agreement specifies the general terms and conditions under which we will provide certain inmate-
related services and applications (the “Application(s)”) to you. Additional terms and conditions with respect to the
Applications are specified in the terms and conditions set forth in the RFP #R18053 ("RFP”) and Provider’s Response thereto
("Response”) and in the schedules entered Into by the parties (the “Schedules”). The RFP, Response, and Schedules are
incorporated into this Agreement and are subject to the terms and conditions of this Agreement.

2. Use of Applications. You grant us the exclusive gight and license to install, maintain, and derive revenue from the
Applications through our inmate systems (including, without limitation, the related hardware and software) (the “System")
located in and around the inmate confinement facllity or facllities identified in the Schedule (the “Facility” or “Facilities”).
You are responsible for the manner in which you and your respective users use the Applications. Unless expressly permitted
by a Schedule or separate written agreement with us, you will not resell the Applications or provide access to the
Applications (other than as expressly provided in a particular Schedule), directly or indirectly, to third parties. During the
term of this Agreement and subject to the remalning terms and conditions of this Agreement, Provider will be the sole and
exclusive provider of existing and any future inmate-related communications, whether fixed, mobile or otherwise, including
but not limited to voice, video, and data (e.g., phone calls, video calls, messaging, prepaid calling cards, debit calling, and e-
mall) and inmate software applications (e.g., automated grlevance filing system, law library, etc.) at all existing and future
corvectional facllities under the authority of Customer and in lieu of any other third party providing such inmate
communications, Including without limitation, Customer’s employees, agents, or subcontractors.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in the
Schedules.

4, Term. The initial term of this Agreement (the “Initial Term") will begln on the Effective Date and will end on the date
that Is 60 months thereafter. Customer reserves the right to renew this Agreement for an additional 60 month term by
mutual agreement In accordance with the terms of the Agreement and by resolution of the Ontario County Board of
Supervisors. Notwithstanding anything to the contrary, the terms and conditions of this Agreement will continue to apply to
each Schedule for so long as we continue to provide the Application to you after the expiration or earller termination of this
Agreement.

: : Aare ] Remedy. We are committed to providing you with reliable, high quality
Appllcatlons, and we offer certain asuranoes about the quallty of our Applications (the “Service Level Agreement”). The
Service Level Agreement for each Application is as set forth In the applicable Schedule. THE SERVICE LEVEL AGREEMENT
SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN APPLICATION. WE DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE OF DEALING OR USAGE OF TRADE, AND
NONINFRINGEMENT.

6. Software License. We grant you a personal, non-exclusive, non-transferable license (without the right to sublicense) to
access and use certain proprietary computer software products and materlals In connection with the Applications (the
“Software”). In connection therewith, Customer represents that (i) it will be responsible for distributing and assigning
licenses to its end users, and (ii) it wlII monitor and ensure that its licensed end users comply with all Provider Use Terms
and Conditions and as directed herein. The Software includes any upgrades, modifications, updates, and additions to
existing features that we implement In our discretion (the “Updates”). Updates do not include additional features and
significant enhancements to existing features. You are the license holder of any third-party software products we cbtain on
your behalf. You authorize us to provide or preinstall the third-party software and agree that we may agree to the third-
party End User License Agreements on your behalf, Your rights to use any third-party software product that we provide will
be limited by the terms of the underiying license that we obtalned for such product. The Software is to be used solely for
your internal business purposes In connection with the Applications at the Facilities. You will not (i) permit any parent,
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suﬁsldlary, affiliated entity, or third party to use the Software, (Il) assign, sublicense, lease, encumber, or otherwise transfer
or attempt to transfer the Software or any portion thereof, (iil) process or permit to be processed any data of any other

party with the Software, (iv) alter, maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the
Software or allow any third party to do so, (v) connect the Software to any products that we did not furnish or approve In
writing, or (vi) ship, transfer, or export the Software into any country, or use the Software in any manner prohibited by the
export laws of the United States. We are not llable with regard to any Software that you use In a prohibited manner.

7. QOwnership and Use. The System, the Applications, and related records, dats, and information (excepting recorded
communications and, if applicable, e-mails, for which you retain ownership) will at all times remain our sole and exclusive
property unless prohibited by law, In which event, we will have the unlimited right to use such records, data, and
Information for investigative and law enforcement purposes. During the term of this Agreement and for a reasonable period
of time thereafter, we will provide you with reasonable access to the records. We (or our licensors, if any) have and will
retain all right, title, interest, and ownership in and to (i) the Software and any coples, custom verstons, modifications, or
updates of the Software, (ii) all related documentation, and (ili) any trade secrets, know-how, methodologles, and processes
related to our Applications, the System, and our other products and services (the “Materials™). The Materlals constitute
proprietary information and trade secrets of Provider and its licensors, whether or not any portion thereof Is or may be the
subject of a valid copyright or patent.

8. Leqality/Limited License Agreement. For services related to Applications which may allow you to monitor and record
inmate or other administrative telephone calls, or transmit or receive inmate electronic messages (“e-mail”); by providing
the Application, we make no representation or warranty as to the legality of recording or monitoring inmate or
administrative telephone calls or transmitting or receiving inmate e-mall messages. Further, you retain custody and
ownership of all recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile,
store, and access recordings or Inmate calls and access inmate e-mail messages for purposes of (i) complying with the
requests of offidals at the Facility, (lI) disclosing information to requesting law enforcement and correctional officials as they
may require for Investigative, penclogical or public safety purposes, (iii} performing billing and collection functions, or (iv)
maintaining equipment and quality control purposes. This license does not apply to recordings of inmate calls or e-mail
messages with thelr attorneys or to recordings or e-mail messages protected from disclosure by other applicable privileges.

9. Number Designation. We will provide you with the abliity to designate certain numbers (for example, attorney

or clergy numbers) as “Private” within our Secure Call Platform. Calls to numbers designated as Private will not be recorded

by us. Atthough we wnll malntain your Private Ilst wlthln our Secure Call Platform, n 1]
1 res ' P 3

e ha atiol
i jbili i : ion. Further, to the fullest extent
allowed by appllcable Iaw, you and/or your employea, agents or oontractors agree to be responsible for any loss, cost,
claim, liability, damage, and expense (Including, without limitation, reasonable attorney’s fees and expenses) arising out of
the recording or monitoring of calls to numbers that should have been, but were not, designated by you as Private.

5 and Non-Disclosure. The System, Applications, and related call records and information (the
“Confidential Information”) will at all times remain confidential to Provider. Customer understands and acknowledges that
Provider, as a common cariier, is required by Section 222 of the Communications Act of 1934, as amended, 47 U.S.C.
Section 222, to maintain the confidentiality of "Customer Proprietary Network Information”, or “CPNI”, which protects from
disdosure consumers’ sensitive personal information (including phone numbers called by a consumer; the frequency,
duration, and timing of such calls; and any services purchased by the consumer). Customer understands and acknowledges
that such Confidential Information may be exempt from public disclosure and you agree that you will not disclose such
Confidential Information to any third party without our prior written consent. Because you will be able to access confidential
information of third parties that is protected by certain federal and state privacy laws through the Software and Applications,
you will only access the Software with computer systems that have effective firewall and anti-virus protection. Mgcreover,
you acknowledge that the contents of this contract constitute proprietary trade secrets and represent that you have not
disclosed the terms and conditions of this Agreement to anyone outside of your organization save your legal representative.
You warrant that you will keep the terms and conditions of this Agreement confidential and, unless required by court order
or statute, will not disclose such information without Provider’s express written consent (except that you may disclose the
contents of this Agreement to your attormey or tax advisor, if any, but onty after informing those persons that they must
keep confidential the information contained hereln). Before complylng with any such coutt order or statute, you agree to
notify Provider so that it may assert any rights to non-disclosure that it may have under the applicable law.

11. Claims and Indemnification. The parties agree to the fullest extent of the law:

() that except for the amount, if any, of damage contributed to, caused by or resulting from the negligence of a party, each
party shall indemnify and hold harmless the other, its respective officers, employees and agents from and against any and all
liability, damage, claims, demands, costs, judgments, fees, attorneys' fees or loss arising directly or indirectly out of the
performance or failure to perform hereunder by a party or third parties under thelr direction or control; and

(b) to provide defense for and defend, at its scle expense, any and all claims, demands or causes of action directly or Indirectly
arlsing out of the acts or omisslons referred to in paragraph (a) and to bear all other costs and expenses related thereto. The
duty to defend hereunder shall be triggered Immediately upon notice of the receipt of a Notice of Clalm, service of process or
other demand or claim.

Master Sarvices Agreement - Page 2 of 21
© Securus Technologies, Inc. - Proprietary & Confidential




The defense and Indemnification obligations provided herein shall survive the expiration or termination of this Agreement,
whether occasioned by this Agreement’s expiration or earller termination,

Furthermore, the parties understand and agree that each one s subject to federal, state, and local laws and regulations, and
each party bears the burden of its own compliance. Provider agrees to Install and Implement the Inmate Telephone System
according to the law governing Provider, the instruction it receives from Customer as to Custorner’s requirements under the law,
and the Facliity’s demographics. Customer agrees to Indemnify Provider against any and all Claims arising out of or related to
instructlon Provider recelves from Customer.,

12. Insurance. We maintaln comprehensive general liability insurance having limits of not less than $2,000,000.00 in the
aggregate. You agree to provide us with reasonable and timely written notice of any clalm, demand, or cause of action made or
brought against you arising out of or related to the utilization of the Applications and the System in which the Provider is brought
in @s a co-defendant in the Claim. We have the right to defend any such claim, demand, or cause of action at our sole cost and
expense and within our sole and exclusive discretion. You agree not to compromise or settle any claim or cause of action arlsing
out of or related to the use of the Applications or System without our prior written consent, and you are required to assist us with
our defense of any such daim, demand, or cause of action. Provider shall secure and maintain insurance in compliance with
the insurance requirements stated in the RFP and Response.

13, Default and Termination. The Customer, upon thirty (30) days’ notice to the Provider, may terminate this Agreement in
whole or In part when the Customer deems it to be in its best interest, whether with or without cause. In such event, the
Provider shall be compensated and the Customer shall be liable only for payment for services rendered under this Agreement
up to the effective date of termination. In the event of a dispute as to the value of the services rendered by the Provider prior
to the effective date of termination, it Is understood and agreed that the Customer shall determine the value of such services
rendered by the Provider. Such reasonable and good faith determination shall be accepted by the Provider as final.

In the event the Customer determines that there has been a material breach by the Provider of any of the terms of this
Agreement and such breach remains uncured for five (5) days after service on the Provider of written notice thereof, the
Customer, in addition to any cother right or remedy it might have, may terminate this agreement and the Customer shall have
the right, power and authority to complete the services provided for in this Agreement, or contract for their completion, and
any additional expense or cost of such completion shall be charged to and paid by the Provider. Service of nctice hereunder
shall be effective on the date of mailing.

14. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER PARTY
WILL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR
INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER CAUSED AND EVEN IF DUE
TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF SUCH PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

15, Uncontroffable Circumstance. We reserve the right to renegotiate or terminate this Agreement upon 60 days’ advance
written notice if clrcumstances outside cur control related to the Fadlitles (including, without limitation, changes in rates,
regulations, or operations mandated by law; material reduction In inmate population or capacity; material changes In jall
policy or economic conditions; actions you take for security reasons (e.g., Lockdowns); or acts of Ged) negatively impact our
business; however, we wiil not unreasonably exercise such right, Further, Customer acknowledges that Provider's provision
of the services is subject to certain federal, state, or local regulatory requirements and restrictions that are subject to
change from time-to-time and that nothing contalned hereln to the contrary will restrict Provider from taking any steps
necessary to perform in compliance therewith.

16. Forge Majeure. Elther party may be excused from performance under this Agreement to the extent that performance is
prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a third party’s
performance, failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or telecommunications
equipment, other equipment failure or similar event beyond its reasonable control; provided, however that the affected
party will use reasonable efforts to remove such causes of non-performance.

17. Notices. Any notice or demand made by either party under the terms of this Agreement or under any statute will be in
writing and will be given by personal delivery; registered or certified U.S. mall, postage prepald; or commercial courier
delivery service, to the address below the party’s signature below, or to such other address as a party may designate by
written notice in compliance with this section. Notices will be deemed delivered as follows: personal delivery - upon receipt;
U.S. mail = 5 days after deposit; and courier — when delivered as shown by courler records.

18. No Third-party Beneficiary Rights. The parties do not intend to create in any other Individual or entity the status of a
third-party beneficiary, and this Agreement will not be construed so as to create such status. The rights, duties, and
obligations contained herein will operate only between the parties and will inure solely to their benefit. The provisions of
this Agreement are intended to assist only the parties in determining and performing their cbligations hereunder, and the
parties intend and expressly agree that they alone will have any legal or equitable right to seek to enforce this Agreement,
to seek any remedy arising out of a party’s performance or failure to perform any term or condition of this Agreement, or to
bring an action for the breach of this Agreement.
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19. Miscellanegus. This Agreement will be governed by and construed in accordance with the laws of the state where the
Facility is located. No waiver by elther party of any event of default under this Agreement will operate as a waiver of any
subsequent default under the terms of this Agreement. If any provision of this Agreement is held to be invalid or
unenforceable, the validity or enforceablility of the other provisions will remain unaffected. This Agreement will be binding
upcn and inure to the benefit of Provider and Customer and their respective successors and permitted assigns. Any
purported delegation of dutles or assignment of rights under this Agreement, or any other agreement to fulfill this
Agreement, is vold without the prior express written consent of the Customer, which will not be ynreascnably withheld.
Each signatory to this Agreement warrants and represents that he or she has the unrestricted right and requisite authority to
enter into and execute this Agreement, to bind his or her respective party, and to authorize the installation and operation of
the System. Provider and Customer each will comply, at its own expense, with all applicable laws and regulations in the
performance of their respective cbligations under this Agreement and otherwise in their operations. Nothing in this
Agreement will be deemed or construed by the parties or any other entity to create an agency, partnership, or joint venture
between Customer and Provider. This Agreement cannot be modified orally and can be modified only by a written
instrument signed by all partles. The partles’ rights and cbligations, which by their nature would extend beyond the
termination, cancellation, or expiration of this Agreement, will survive such termination, cancellation, or expiration
(including, without limitation, any payment obligations for services or equipment received before such termination,
cancellation, or expiration). This Agreement may be executed in counterparts, each of which will be fully effective as an
original, and all of which together will constitute one and the same Instrument. Each party agrees that delivery of an
executed copy of this Agreement by facsimlle transmission or by PDF e-mail attachment will have the same force and effect
as hand delivery with original signatures. Each party may use facsimile or PDF signatures as evidence of the execution and
delivery of this Agreement to the same extent that original signatures can be used. This Agreement, together with the
exhibits and Schedules, constitutes the entire agreement of the parties regarding the subject matter set forth herein and
supersedes any prior or contemporaneous oral or written agreements or guarantees regarding the subject matter set forth
herein.
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EXECUTED as of the Effective Date.

CUSTOMER:
Ontario County

By:

Name: _Rrien bury

Title: A
Date: [}

PROVIDER:

Securus Technologles, Inc.

By: AT ﬁ-tec

Name: Robert E. Pickens
Title:  President and Chief Executive Officer

Date: 7-1%- ¢

Customer’s Notice Address: Provider's Notice Address:

3045 County Complex Road 4000 Intemnational Parkway

Canandaigua, NY 14424 Carroliton, Texas 75007
Attention: General Counsel
Phone: (972) 277-0300
Provider’s Payment Address:
4000 Intemational Parkway
Carroliton, Texas 75007
Attention: Accounts Receivable

Please return signed contract to:

4000 International Parkway

Carroliton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300

Master Services Agreement - Page 5 of 21

® Securus Technologies, Inc. - Proprietary & Confidential




SECURUS

Technologies
connecting what matters*
A Schedule
; ONTARIO COUNTY (NY)
A004559

This Schedule Is between Securus Technologies, Inc. (*we” or “Provlder"), and Ontario County (*you” or “Customer”) and Is
part of and governed by the Master Services Agreement (the “Agreement”) executed by the parties. The terms and
conditions of the Agreement are incorporated herein by reference. This Schedule will be coterminous with the Agreement
("Schedule Effective Date”).

A. Anpplications. We will provide the following Applications:
CALL MANAGEMENT SYSTEM
DESCRIPTION:

-Secure Call Platform: Secure Call Platform ("SCP”) provides through its centralized system automatic placement of calls by
Inmates without the need for conventional live operator services. In addition, SCP has the ability to do the following: (a)
monitor and record inmate calls, (b) prevent monitoring and recording of private calls (i.e., attorney client calls, clergy calls,
or other calls as approved and Implemented by you); private number settings allow you to mark these calls not to be
monitored or recorded, and you are solely responsible for identifying, approving and disabling requests for private
treatment; (c) automatically limit the duration of each call to a certain period designated by us, (d) malntaln call detall
records in accordance with our standard practices, (e) automatically shut the System on or off, and (f) allow free calls to the
extent required by applicable law, We will be responsible for all billing and collections of inmate calling charges but may
contract with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below.

SCP provides the ability to store call recordings in secure, redundant environment. We will store call recordings for a perlod
of 12 months from the date of recording, after which they wnlI be permanently deleted scP also provides you with the
ablllty tn download and store call reoordlngs )13 ponsit ) ] ’ ]

SCP also Includes the ablllty to integrate inmate Debit accounts. A Debit account Is a prepald, Inmate-owned account used
to pay for Inmate telephone calls. A Debit account is funded by transfer of inmate’s facility trust/commissary account funds
to inmate’s Debit acoount. Provider will also allow inmate friends and family members to fund an Inmate’s Debit account via
multiple points-of-sale. Funds deposited by friends and family members into an inmate’s Debit account become property of
the Inmate. Provider establishes inmate Debit accounts which are associated with the inmate’s Personal Identification
Number ("PIN"). Provider requires inmate to key in his/her PIN at the beginning of every Debit call to complete the call and
pay for the call using the inmate’s Debit account. If implemented, Customer agrees to have the Debit module of Provider's
SCP Call Management System enabled for the Facilities to offer Debit account to inmates. If implemented, Customer also
agrees to use Provider’s SCP User Interface or utilize integration with Customer’s trust account system to process inmate’s
fund transfer requests. Notwithstanding, Provider will not be responsible for any delays due to (i) Customer’s failure to
perform any of Its obligations for the project; (il) any of Customer’s vendors’ failure to perform any of its obligations for the
project; or (jii) circumstances outside of Provider’s control.

INVOICING AND COMPENSATION:

Collect and Inmate Debit Calls. We will pay you commission (the “Commission”) based on the Gross Revenues that we earn
through the completion of collect and inmate Debit calis, excluding interstate calls, placed from the Facilities as specified in
the chart below. "Gross Revenues” means all grass billed revenues relating to completed collect and inmate Debit calls
generated by and through the Inmate Telecommunications System. Regulatory required and other items such as federal,
state and local charges, taxes and fees, including transaction funding fees, transaction fees, credits, billing recovery fees,
charges billed by non-LEC third parties, and promotional programs are excluded from revenue to the Provider. For inmate
Debit calls, Provider reserves the right to deduct call credits from Gross Revenue. We will remit the Commission for a
calendar month to you on or before the 30th day after the end of the calendar month in which the calls were made (the
“Payment Date”). All Commission payments will be final and binding upon you unless we recelve written objection within 60
days after the Payment Date. Your payment address Is as set forth ln the chart below. You will potify us in writing at least
ac 8l= = » > i g

Customer acknowledges and agrees that we are paying the Commission for the exclusive right to provide inmate telephone
services to inmates in Customer’s Facllity(s), and that any taxes assessed on Commission payments are the sole
responsibility of Customer.
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In addition, Provider will involce Customer on a weekly basis for all funding amounts transferred from inmates’ facility
trust/commissary accounts to Inmate Debit accounts. The Invoice will be due and payable upon receipt.

An . Provider will pay Customer a 65% rate of compensation on eligible intrastate gross revenues.
Such compensation will be pald monthly with a minimum annual guarantee amount of $75,000. After the first 12 months
and each year thereafter during the Term, the minimum annual guarantee will be 80% of the previous 12 months’ actual
commissions eamed. If (1) the ADP levels decline by more than 5% and/or (2) the New York Public Service Commission or
the Federal Communications Commission Issues regulations that mandate lower calling rates, the parties agree to negotiate
In good faith to reduce the commissions, the monthly compensation and the minimum annual guarantee.

EACILITIES AND RELATED SPECIFICATIONS:

Type of Call Collect Revenue Base for
Facility Name and Address Management | Commission Calculation of CommlAszig:lesP:yment
Service Percentage Commission
Ontario County Jail
3045 County Complex Drive SCP 65%* Gross Revenues --SAME--
Canandaigua, NY

*The designated Commission percentage is contingent upon Customer’s implementation of all products and
payment methods described herein within 90 days of the Effective Date (unless actions of Provider render
such implementation within that timeframe Impossible, in which case siuch implementation will be effected
as soon as reasonably practicable). Should the Customer fail to implement all such products and payment
methods within ninety (90) days of the Effective Date, the commission percentage is subject to
renegotiation.

Commissions are paid in one-month arrears and are not subject to retroactive payments or adjustments for
fallure to provide timely notice of address changes.

*Notwithstanding anything to the contrary contained In the Agreement, no commission will be paid on
revenues earned through the completion of Interstate calls of any type placed from the Facility(s).

D! PTION:

Secure Calling Platform_User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface ("S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds the
specifications in the chart below, which we may amend from time to time (*Compatible Equipment”). Customer represents
that (i) it will be responsible for distributing and assigning licenses to Its end users; (i) it will use the SCP User Interface for
lawful purposes and will not transmit, retransmit, or store material in violation of any federal or state laws or regulation; and
(ii) it will monitor and ensure that its licensed end users comply with all Provider Use Terms and Conditions and as dlrected
hereln.

WORKSTATION REQUIREMENTS
Processor 2 gigahertz (GHz) or higher processor
Operating System Windows XP*, Windows Vista, Windows 7
Browser Internet Explorer 8, 9 or 10 (newer versions are not supported)
Memory c;‘ least 1 gigabyte (GB) of RAM (2GB recommended) - use of
ndows 7 may require additional memary

Drive CD-RW or DVD-RW drive
Display Super VGA (1,024 x 768) or higher resolution video adapter
Peripherals Keyboard and Microsoft Mouse or compatible pointing device
Internet High speed internet access (dial up is not supported)

Microsoft Silverlight 4.0 or newer, Microsoft .NET Framework 4,
Installed Software Time 7 or newer, Windows Media Player, Antivinas, WinZlsor other

Zlp utility

*XP Media center edjtion not supported )
SERVICE LEVEL AGREEMENT
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We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance will be conducted in accordance with the service
levels in Items 1 through 10 below. All such maintenance will be provided at our sole cost and expense unless necessitated
by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not inmates at the Facilities), in
which case, we may recoup the cost of such repair and maintenance through either a Commission deduction or direct
invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of or destruction, damage,
or vandalism to the equipment, If any portion of the System Is Interfaced with other devices or software owned or used by
you or a third party, we will have no obligation to repalr or maintain such other devices or software. This SERVICE LEVEL
AGREEMENT does not apply to any provided Operworkstation(s) (see below). For the services contemplated hereunder,
we may provide, based upon the Facilty’s requirements, two types of workstations (personal
computer/desktop/laptop/terminal):  The “Operworkstation” Is an open non-secured workstation which permits
administrative user rights for Facility personnel and allows the Facility to add additional third-party software. Ownership of
the Operworkstation Is transferred to the Facility along with a three-year product support plan with the hardware provider.
We have no obligation to provide any technical and field support services for an Operworkstation. CUSTOMER 1S SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPEMNORKSTATION(S)."

1. Qutage Report; Technical Support. If either of the following occurs: (a) you experience a System outage or malfunction
or (b) the System requires maintenance (each a "System Event”), then you will promptly report the System Event to our
Technical Support Department ("Technical Support”). You may contact Technical Support 24 hours a day, seven days a
week (except in the event of planned or emergency outages) by telephone at 866-558-2323, by email at
TechnicaiSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you commercially reasonable notice,
when practical, before any Technical Support outage.

2. Priority Classifications. Upon receipt of your report of a System Event, Technical Support will classify the System Event
as one of the following three priority levels:

“Priority 17 30% or more of the functionality of the System is adversely affected by the System Event,
"Priority 2“ 5% - 29% of the functionality of the System Is adversely affected by the System Event.
“Priority 3 Less than 5% of the functionality of the System is adversely affected by the System Event.
Single and multiple phones related issues.

3. Response Times. After receipt of notice of the System Event, we will respond to the System Event within the following
time perlods:

Priority 1 2 hours
Priority 2 24 hours
Priority 3 72 hours

4. . In the event of a System Event, where the equipment is located on Customer premises, Technical
Support will either Initiate remote diagnosis and correction of the System Event or dispatch a field technician to the Facility
(in which case the applicable regional dispatcher will contact you with the technician’s estimated time of arrival), as
necessary. In the event a System Event accurs in the centralized SCP system, technical support will initiate remote
diagnosis and correction of the System Event,

5. Performance of Service. All of our repair and maintenance of the System will be done in a good and workmanlike
manner at no cost to you except as may be otherwise set forth in the Agreement. Any requested modification or upgrade to
the System that Is agreed upon by you and us may be subject to a charge as set forth in the Agreement and will be
implemented within the time period agreed by the parties.

6. Escalation Contacts. Your account wiil be monitored by the applicable Territory Manager and Regional Service Manager.
In addition, you may use the following escalation list If our response time exceeds 36 hours: first to the Technical Support
Manager or Reglonal Service Manager, as applicable, then to the Director of Field Services, then to the Executive Director,
Service,

7. Notice of Resolution. After recelving intemal notification that a Priority 1 System Event has been resolved, a technician
will contact you to conflrm resolution. For a Priority 2 or 3 System Event, a member of cur customer satisfaction team will
confirm resolution.

8. Monitoring. We will monitor our back office and validation systems 24 hours a day, seven days a week.

9. Required JGR. You are responsible for providing a dedicated isolated grounded receptacle (*IGR") for use in connection
with the primary System. Upon request we wiil provide you with the specifications for the IGR. If you are unable to or do
not provide the IGR, we will provide the IGR on a time and materfals basis at the Installer’s then-current billing rates,
provided that we are not responsible for any delay caused by your fallure to provide the IGR.
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10. End-User Billing Services and Customer Care. Our Securus Correctional Billing Services department will maintain
dedicated customer service representatives to handle end-user issues such as call blocking or unblocking and setting up
end-user payment accounts. The customer service representatives will be available 24 hours a day, 7 days a week by
telephone at 800-844-6591, via chat by visiting our website www securustech.net, and by facsimile at 972-277-0714. In
addition, we will maintaln an automated inquiry system on a toll-free customer service phene line that will be available to
end-users 24 hours a day, 7 days a week to provide basic information and handle most routine activities. We will also

accept payments from end-users by credit card, check, and cash deposit (such as by money order, MoneyGram or Western
Unlon transfer).

L ™
DESCRIPTION

Securus’ AdvanceConnect™ payment product allows family members and friends to pre-pay for calls originating from
Inmates in correctional facilities. AdvanceConnect™ Is flexible In that it allows consumers the choice to pre-pay for multiple
calls or pre-pay for a single call just prior to connection using the AdvanceConnect Single Call™ feature. AdvanceCennect
Single Call™ allows F&F to fund the bare minimum to complete the current inbound call.

COMPENSATION

AdvanceConnect Single Call™ transacticns are rated at the FCC-regulated fee (cumrently $3 for automated transactions) plus
the applicable per minute rate and any applicable federal, state, and local taxes. AdvanceConnect Single Call™ is
commissioned in the same manner as an AdvanceConnect™ call that does not use this feature.

INVESTIGATOR PRO™
DESCRIPTION:

Investigator Pro™ is a telephone safety, security, and investigative feature of SCP. Investigator Pro™ uses continuous vecice
identification technology to determine what inmate(s) are speaking on the call, detect certain three-way call violations, and
help Investigators find correlations between calls that might otherwise go undetected. Inmates must participate in a
supervised volce print enroliment process. This inmate volce print enrollment process will be the responsibility of Customer.

COMPENSATION:

The cost of Investigator Pro™ was consldered and included In offering the Commission percentage and other terms
contained herein.

ICER™
DESCRIPTION:

The ICER™ system provides authorized users the means to detect intra- and inter-Facility inmate-to-inmate communications
from multiple sources to generate targeted investigative leads.

AUTOMATED INFORMATION SERVICES
DESCRIPTION:
Provider will provide the Automated Information Services (AIS™) as described hereln. Once Fadility staff has uploaded all
required information, the system is able to automate information such as Commissary Balances (pending MIS system data
flow); Charge Information; Court Appearance Dates, Times, Locatlons; Bond Amounts, Types; Projected Release Dates; and

Visitation Eligibliity, Times. The. application is accessed through a telephone IVR system and provides all Information
automatically without staff intervention 24/7.

Automated Information Services is configurable to meet the specific needs of Customer’s Facility. The standard AIS options
indude: automation of inmate and Facility information to (1) constituents who call Customer’s existing main telephone
number; and (2) inmates at Customer’s Facllity using the inmate telephone system. The following options (the “Additional
AIS™ Options”), which are required in order to be eligible for the No Cost Option, below, are currently available for AIS:

v Ability to open or fund a Securus pre-paid telephone account (AdvanceConnect)
v Ability to fund an inmate phone account (Inmate Debit where available)

‘/ Ability to supplement inmate deposit services by funding an inmate trust account
v Ability to leave a voice mail (AIS™ Jall Volcemail)
The AIS™ Jail Voicemall feature is a one-way communication preduct that allows friends and family members calling a

facility to leave a 45-second voicemail for an inmate providing a quick way for friends and family to initiate communication
or deliver timely information to an inmate prior to a scheduled phone call or visitation.
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Regardless of whether Customer chooses the No Cost Option or Cost Option below, Customer understands and agrees that
Provider may, upon future release, expand the AIS™ services offering to include additional constituent notification services
or Additional AIS™ Options upon 30 days advance wntten notice. Provlder also offers customized AIS development options

based on the terms at s, which are Incorporated hereln by
reference.

Customer represents and warrants that it is legally authorized to allow Provider to deploy the Automated Information
Services (AIS™) as agreed and described hereln.
COMPENSATION:

No Cost Option - For-any months during the Term where Customer permits the deployment of the Additional AIS™ Options
(currently AdvanceConnect phone funding, Inmate Debit funding (only necessary where available), inmate trust account
funding, and Jail Voicemail), Provider will provide AIS™ to Customer at no charge.

Integratlon Fees - Provider will not charge integration fees, but If a vendor charges an integration fee, Customer will be
responsible for its payment.

EEES PAYABLE BY DEPOSITOR FOR TRUST FUNDING:
For trust funding transactions through the AIS™ application, the depositor will be charged a base fee per transaction as
follows:

D [ Eees JPay.com /IPav App | e

$0.01 - $20.00 $3.95 $4.95

$20.01 - $100.00 6.95 $7.95

$100.01 - $200.00 8.95 $9.95

$200.01 - $300.00 $10.95 $11.95

JABLETS

DESCRIPTION:

The SecureView Tablet solution allows an Inmate’s friends and family members to rent a tablet for an inmate Incarcerated in
the Client’s facility via a month-to-month service. Provider’s Tablet solution also Includes officer Tablets, which are available
at no cost to Client.

Customer will receive 20% of each subscription rental collected by Provider. All Tablet subscription rental payments will be
final and binding upon you, unless we receive written objection within 60 days after payment.

PAYMENT:

Provider will offer the SecureView Tablet solution at the Facility at no cost to Customer.

JERMS & CONDITIONS:

Customer represents and warrants that it will not provide the SecureView Tablet Solution to inmates whom Customer knows

or reasonably suspects pose a threat to other Inmates or Faclility personnel, or who may use an Inmate Tablet in a
dangerous or unauthorized manner.

The insurance defense and indemnification provisions of the Agreement are incorporated herein.

PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SECUREVIEW TABLET SOLUTION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS,
LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE SECUREVIEW TABLET SOLUTION.

IN NO EVENT WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER
ARISING, INCURRED BY. CUSTOMER OR INMATE FROM RECEIPT OR USE OF THE SECUREVIEW TABLET SOLUTION OR THE
UNAVAILABILITY THEREOF.

COMMISSARY ORDER BY PHONE
DESCRIPTION:

Commissary Order by Phone allows an inmate to order and purchase commissary items using the inmate phone system by
selecting an additional menu cption on the phone system. Customer's oommlsary operator provides an interactive voice
response system (“IVR") and a speed-dial number (800#) into the commissary’s IVR. Customer hereby requests that
Provider work with Customer’s current commissary provider to set up and activate Commissary Order by Phone at the
Facility.

VIDEO RELAY SERVICE
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DESCRIPTION:

Securus’ Video Relay Service application (*VRS”) provides a fully Integrated video relay service offering into the Secure Call
Platform (SCP) allowing critical call controls to be maintained. This service allows deaf and hard-of-hearing inmates the
ability to communicate with friends and family via a videoconferencing service.

COMPENSATION:
We will provide VRS at no cost to you.

VRS TERMS OF USE:
1. Customer understands and agrees that it is solely responsible for the following:

a. Determining which inmates are eligible to use VRS.

b. Providing iInmates access to the VRS application.

¢. Configuring SCP to allow eligible inmates access to the VRS application on ConnectUs-enabled terminals.
d

Designating which VRS numbers for which calls are not to be recorded, by marking those numbers as “private”
within SCP,

2. Customer understands and acknowledges that Securus’ third-party vendors shall have the right, in their sole discretion,
to terminate VRS application sessions for policy: violations or disruptive behavior, including, without lmitation, verbal or
other abuse of the VRS interpreter. Customer further agrees to work in good faith with Securus and/or our third-party
vendors to address and resolve reports of inmate misbehavior related to the VRS application. In addition, Customer agrees
that Securus shall have the right, in its sole discretion, to determine that certain inmates are ineligible to use the VRS
application as the result of misbehavior,

3. Customer understands and acknowledges that the VRS application is provided “AS IS." Provider or Its third-party VRS
vendors will have no liability to Customer or any inmate for any loss or injury arising out of or in connection with the VRS
application or Customer’s or inmates’ use thereof. If, notwithstanding the foregolng, liability can be imposed on Provider,
Customer agrees that Provider's or its third-party VRS vendor’s aggregate liabllity for any and all losses or injuries arising out
of any act or omission of Provider or Its third-party VRS vendors in connection with the VRS application, regardless of the
cause of the loss or injury, and regardless of the nature of the legal or equitable right claimed to have been violated, will
never exceed $100.00. Customer covenants and promises that it will not seek to recover from Provider or its third-party
VRS vendors an amount greater than such sum even if Customer was advised of the possibility of such damages. PROVIDER
AND ITS THIRD-PARTY VRS VENDORS DO NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED,
WITH RESPECT TO THE VRS APPLICATION. PROVIDER AND ITS THIRD-PARTY VRS VENDORS DO NOT GUARANTEE OR
WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
PURPOSE OF THE VRS APPLICATION. IN NO EVENT WILL PROVIDER OR ITS THIRD-PARTY VRS VENDORS BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER OR
INMATES FROM USE OF THE VRS APPLICATION OR THE UNAVAILABILITY THEREQF.

4. Theinsurance defense and indemnification provisions of the Agreement are incorporated herein.
EMESSAGING
DESCRIPTION:

Securus’ eMessaging Application (“eMessaging”) allows for two-way electronic communication between friends and family
and their incarcerated loved one. eMessaging works by allowing friends and family to purchase eMessaging “stamps,” which
they can use to fund the transmission of an electronic message to their incarcerated loved one. Each text message costs
only a single stamp, while a text message with an attached picture costs only two stamps. If a friend or family members
wishes, they can indude an additional stamp that will allow their incarcerated loved one to send a single return message.
Return messages are text only; no picture attachments are ailowed. Inmates are not able to purchase thelr own stamps at
this time. The facllity is provided a web-based portal that enables the review of messaging with various options for review.
The facility can approve and reject a message based on their policles and criteria. Friends and family must send and recelve
messages using either the Securus mabile app for android devices or access thelr inbox at www.securustech net and must
have a free Securus Online account to access. Approved messages and attachments are accessible by inmates on a
ConnectUs-equipped unit or a Securus SecureView tablet.

: Provider will provide eMessaging at no cost to Customer. Friends and family members can purchase a
book of stamps In the following quantities:

Number of Stamps in | Stamp Book Price (Plus $3.00 transaction
Book fee and all applicable taxes)

5 $2.50
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10 $5.00
20 $10.00
S0 $25.00

Provider will pay Customer a commission of 20% on each redeemed stamp, based on the purchase price of the stamp,
which may differ from facility to facility. A stamp is considered “redeemed” when it Is used to send an original message to
an inmate or when a single return message from the inmate is prepaid for by the inmate’s friends and family. Provider will
remit the payment for a calendar month to Customer on or before the 30® day after end of the calendar month in which the
eMessaging stamps were redeemed (the “Payment Date*). All payments will be final and binding unless Provider receives
written objection within 60 days after the Payment Date,

E-MESSAGING TERMS OF USE:

Customer’s use of eMessaging Is governed by the terms and conditions at
: ecuruste : BSS3 : 3 5, which are Incorporated herein by reference.

VIDEO VISITATION

In addition to the Installation, maintenance and services of telecommunications equipment at the Facility(s) pursuant to this
Agreement, Provider will deploy a Video Visitation System at the Facllity(s) during the Term of the Agreement as more fully
set forth in Video Visitation Schedule, attached hereto and incorporated herein by reference.

CONNECTUS INMATE SERVICE PLATFORM

Provider will install and provision the Provider's ConnectUs Inmate Service Platform, which will be configured with the
applications set forth in the Schedule for ConnectUs Inmate Service Platform, attached hereto and incorporated herein by
reference,

CALLING RATES

Provider will charge rates that are in compliance with state and federal regulatory requirements. International rates, If
applicable, will vary by country.
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SECURUS

Technologies

cennecting what matters®
Exhibit A: Customer Statement of Work
ONTARIO COUNTY (NY)
A004559

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the
“Agreement”) executed between Securus Technologles, Inc. ("we” or “Provider™), and Ontarlo County (“you” or “Customer”).
The terms and conditions of sald Agreement are Incorporated herein by reference. This Customer Statement of Work will be
coterminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below will be provided and in
accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Equipment. We will provide the equipment/Applications in connection with the SCP services needed to support the
required number and type of phones and other components. Additional equipment or applications will be installed only upon
mutual agreement by the parties, and may incur additional charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Ontario County Securus Technologies, Inc.

By: @’quf By: pre A

Name: Br:‘m\)y g Name: Robert E. Pickens

Title: _Mn@_&ﬂy_ﬁﬁm‘m Title:  President and Chief Executive Officer

4000 International Parkway
Carroliton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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SECURUS

Technologies
connecting what matters®
Schedule: SECURUS VIDEO VISITATION
ONTARIO COUNTY (NY)
A004559

‘This Securus Video Visitation Schedule is made part of and governed by the Master Services Agreement (the
“Agreement”) executed between Securus Technologies, Inc. ("we” or “Provider” or “Securus”) and Ontario County ("you” or
“Customer”). The terms and conditions of the Agreement are incorporated herein by reference. This Schedule will be
coterminous with the Agreement ("Schedule Effective Date*).

In addition to the Applications otherwise being provided to Customer pursuant to the Agreement, Provider will deploy a
Video Visitation System as specified in Attachment 1 at the Facility(s) during the Term of the Agreement.

IERMS:

Provider will charge Securus Video Visitation session charges that are in compliance with state and federal regulatory
requirements plus applicable taxes/fees/surcharges, and Provider may impose time limitations on Video Visitation sessions at
its discretion; provided, however, that Provider reserves the right, at its sole option, to (i) offer promotional pricing, (i) offer
monthly flat rate subscription services, which would allow for unlimited monthly remote visits (certain restrictions may
apply), and (iif) to extend the duration of visitation sessions. If Customer wishes to offer free sessions for any reason other
than as allowed pursuant to the Agreement, a session charge equal to the then-current session rate, plus applicable
taxes/fees/surcharges, will apply and will be Involced to Customer. As used hereln, “remote” Video Visitation sessions will
mean sesslons where the inmate’s visitor is visiting from a [ocation not on Customer’s premises. “On-site” Video Visitation
sessions will mean sessions where the inmate’s visitor is visiting from a terminal tocated on Customer’s premises.

If applicable, all recorded Video Visitation sessions will have a standard retention of 30 days from the recording date. It is
the responsibility of Customer to remove any desired recordings from the housing location for permanent storage within 30
days of thelr recordings as they may be permanently deleted by Provider after that time. Provider Is not responsible for the
loss or quality of any such recordings or the deletion of such recordings after 30 days. Further, it is Customer's sole
responsibiiity to (i) establish and communicate its policies regarding the monitoring and/or recording of private visits (i.e.,
attorney/client visits, clergy visits or other visits approved and implemented by Customer), and (li) provide for appropriate
accommodations to allow for non-recorded visits, as necessary.

BAYMENT QPTIONS:
The upfront and recurring operational costs for the deployment, management and support of the Video Visitation System are
set forth In the Sales Order Form contained in Attachment 1 hereto (the “Total Costs”). Customier, at its option, may either

elect to pay the Total Costs itself or have Provider pay the Total Costs by choosing one of the following options (place a
check (*V* or “X“) next to option selected):

O oOption 1: Customer efects to pay all of the Total Costs set forth in Attachment 1 hereto, By choosing this option,
the four additicnal requirements listed under Option 2 will not apply.

B Qption 2: Customer elects to have Provider pay the Total Costs set forth in Attachment 1. By choosing this aption,
Customer agrees to Implement the following additional requirements (which are designed to (I} maximize the full
utilization of the Video Visitation System at the Facllity(s), (il) assist Customer In maximizing the scheduling System
Software, (lii) Improve and automate manual visitation processes, (iv) increase officer safety, (v) maximize the
options to the Inmates and public to conduct visitation, and (vi) thus allow Provider to recover the total costs over
time):

1. Customer agrees that Video Visitation must be available for paid remote sesslons seven days a week for a
minimum of 80 hours per Video Visitation terminal per week.

2. Customer will allow inmates to conduct remote visits without quantity limits other than for punishment for
individual inmate misbehavior.

3. All on-site Video Visitation sessions will be required to be scheduled at least 24 hours in advance, where
practicable,

4. Within 6 months following deployment of the Video Visitation System, Customer will endeavor to reach at least
one remote paid Video Visitation session per inmate per month.

Further, because Customer elects to have Provider fund the Total Cost identified on the attached Sales Order Form, if
the Agreement is terminated for any reason before the end of the Term, Customer will refund the prorated amount of
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the Total Cost as set forth in the attached Sales Order Form. Customer will pay such refund within 10 days after such
termination, or, at Provider’s election, Provider may deduct the refund from any Commission owed to Customer.

Notwithstanding anything to the contrary, the parties acknowledge that the provision of the Video Visitation services
hereunder Is based on Customer’s estimated Average Daily Population and a minimum of one remote paid visit per inmate
per month. Therefore, if the number of remote paid visits averages less than one per inmate per month, Provider reserves
the right, no sooner than 12 months after the execution of this Agreement, to renegotiate payment hereunder or
discontinue the services,

Customer Is responsible for all Jall Management System (JMS) and Commissary integration fees as well as electrical
installation, unless otherwise specified in Attachment 1.

WARRANTY: Provider warrants that the services it provides as contemplated in and by this Schedule will be performed in a
good and workmanlike manner consistent with industry standards and practices. Provider further warrants that its agent(s)
and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be qualified to perform the
contracted services, Should any errors or omissions arise in the rendering of the services under this Schedule, Provider will
undertake to correct such errors or omissions within a reasonable time period. If Customer purchases from Provider any
hardware components in connection with the services hereunder ("Hardware Components”), Provider warrants such
components to be free from material defects under normal use, maintenance and service for a period of 12 months from the
date of installation of the Hardware Components. This warranty will be conditional on Customer’s compliance with the
provisions of this Warranty section.

Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component caused by
misuse, misapplication, neglect or accident, nor does Company make any warranty as to any Hardware Component that has
been repaired or altered in any way, which, In the sole judgment of Provider affects the performance or purpose for which
the Hardware Component was manufactured.

When applicable, Provider will provide the required replacement parts and components free of charge.

THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED
TO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIOED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

QWNERSHIP AND USE. The Video Visitation System and Software will at all times remain Provider's scle and exdusive
property. Provider (or Provider's licensors, if any) have and will retain all right, title, Interest, and ownership in and to (I} the
Software and any coples, custom versions, modifications, or updates of the Software, (|1} all related documentation, and (lil)
any trade secrets, know-how, methodologles, and processes related to Provider's Applications, the Video Visitation System,
and Provider’s other products and services (the “Materlals”). The Materlals constitute proprietary Information and trade
secrets of Provider and its licensors, whether or not any portion thereof is or may be the subject of a valid copyright or
patent.

. For services related to applications which may allow Customer to monitor and
record inmate visitation sessions, by providing the application, Provider makes no representation or warranty as to the
legality of recording or monitoring such sessions, Customer may utilize settings to disable the monitoring and recording
function to prevent monitoring and recording of private sesslons (i.e., attorney client privileged communications, clergy
visits, etc.) which will be Customer’s sole respensibllity to identify, approve and disable. Further, Customer retains custody
and ownership of all recordings; however Customer grants Provider a perpetual limited license to compile, store, and acoess
recordings for purposes of (i) complying with the requests of officials at the Facllity, (ii) disclosing information to requesting
law enforcement and correctional officials as they may require for investigative, penologlcal or public safety purposes, (iil)
performing bllling and collection functions, or (iv) maintaining equipment and quality control purposes. This license does not
apply to recordings of inmate visitation sessions with their attorneys or to recordings protected from disclosure by other
applicable privileges.

IN WITNESS WHEREOF, the parties have caused this Video Visitation Schedule to be executed as of the Schedule Effective
Date by their duly authorized representatives.

CUSTOMER: PROVIDER:
Ontario County Securus Technologles, Inc.
By: By: M &(,.
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Name:

Title:

Name: Robert E. Pickens

Tittle:  President and Chief Executive Officer
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SECURUS

Technologies
connecting whot matters®
Schedule: ConnectUs Inmate Service Platform
ONTARIO COUNTY (NY)
A004559

This Schedule is between Securus Technologles, Inc. (*Provider”), and Ontario County (“Customer”) and is patt of and
governed by the Master Services Agreement (the “Agreement”) between the parties. The terms and conditions of the
Agreement are incorporated herein by reference. This Schedule will be coterminous with the Agreement ("Schedule Effective
Date”).

CONNECTUS INMATE SERVICE PLATFORM
DESCRIPTION:

Connectils Inmate Service Platform. ConnectUs is a secure, comprehensive inmate communications and services platform
that allows for the consolidation of assorted inmate activities in a single, unifled interface with a customized mix of
applicaticns (“Applications”). ConnectUs allows inmates to use muitiple Applications at the same time and automatically
prioritizes scheduled communications events to take precedence over non-scheduled events.

GENERAL TERMS AND CONDITIONS:
1. PROVISION OF SERVICE

Provider will make the following Services available to Customer through its ConnectUs Inmate Service Platform
(collectively, the “Service™) at the Facility(s) during the Term of the Agreement, subject to the terms of the Agreement,
this Schedule and each mutually acceptable written ordering document for the Service executed by both Customer and
Provider (each, a “Sales Order Form*”): (a) the services ordered by Customer as specified in the Sales Order Form
attached hereto as Attachment 1 and incorporated herein by this reference; and (b) any additional services ordered
pursuant to a mutually acceptable amendment to the Agreement executed by both Customer and Provider.

exclusive, non-transferable right during the Term of the Agreement to access and use the Service sclely for Customer’s
Internal business purposes as contemplated herein, subject to the Service scope and pricing specified herein and the
applicable Sales Order Form; and (b) Customer hereby grants Provider a non-exclusive, non-transferable right to use
the electronic data specifically pertaining to Customer and/or Its users that is submitted Into the Service (collectively,
“Customer Data”) as necessary for the limited purpose of performing the Service,

2.2 Ownership. Provider and its licensors and suppliers own and retain all right, title, and interest in and to the following
(collectively, “Provider Property”): (a) the Service and all other software, hardware, technclogy, documentation, and
information provided by Provider In connectlion with the Service; (b) all ideas, know-how, and techniques that may be
developed, conceived, or Invented by Provider during its performance under the Agreement; and (c) all worldwide
patent, copyright, trade secret, trademark and other intellectual property rights in and to the property described in
dauses (a) and (b) above. Except as otherwise expressly authorized herein or by Provider in writing, the non-exclusive
use rights set forth in the Agreement are the entirety of Customer’s rights in connection with the Provider Property.
Customer owns and retains all right, title, and Interest in and to the Customer Data and all intellectual property rights
therein. Except as otherwise expressly authorized herein or by Customer in writing, the non-exclusive use rights set
forth In the Agreement are the entirety of Provider’s rights in connection with the Customer Data.

2.3 Use and Restrictions.

(a) Except as expressly permitted under the Agreement or this Schedule, Customer will not directly or indirectly do any of
the following: (i) access, use, sell, distribute, sublicense, or commerclally expleit any Provider Property or any rights
under the Agreement, including without limitation any access or use of any Provider Property; (ii) knowingly introduce
any Infringing, obscene, libelous, or otherwise unlawful data or material into the Service; (lii) copy, medify, or prepare
derivative works based on Provider Property; (iv) reverse engineer, decomplile, disassemble, or attempt to derive source
code from any Provider Property; or (v) remove, obscure, or alter any Intellectual property right or confidentiality
notices or legends appearing in or on any aspect of any Provider Property.

(b) At Provider's sole and reasonable discretion, certain of the selected Applications will be made available only during times
which would not otherwise interfere with the use of Provider's revenue generating Applications and services.

(c) Applications ordered by Customer may be disabled by Customer at any time during the Term of the Agreement upon
written notice to Provider by an authorized representative of Customer; provided, however, Customer will remain
responsible for paying the Annual Subscription and Hosting Fee according to the Agreement, this Schedule and Sales
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Order Form(s) set forth in Attachment 1, unless otherwise agreed by both parties pursuant to a written and signed
amendment.

{(d) Provider may deny the publicatich of certain documents, videos or forms in connection with the Service, if in Provider’s
sole and reasonable discretion, such materials are in conflict with the provision of Provider’s Service hereunder.

(e) Customer will allow Provider to display videos, documents and digital messages to inmates through ConnectUs to
promote Provider's new and existing services, products and features,

(f) Provider Is not responsible and hereby disclaims any liability for any and all content of the third party Applications and
any documents, videos or forms published by Customer or from outside sources.

3. [EEES AND PAYMENT TERMS

3.1 Securus will fund the Total Cost identified on the attached Sales Order Form. If the Agreement is terminated for any
reason before the end of the Term, Customer will refund the prorated amount of the Total Cost as set forth in the
attached Sales Order Form. Customer will pay such refund within 10 days after such termination, or, at Provider’s
election, Provider may deduct the refund from any Commission owed to Customer.

3.2 Provider will deploy Its Video Visitation, Inmate Forms (Grievance), Inmate Handbook (.PDF), Third Party Vendor
Commissary, Inmate Sick Form, and Law Library ConnectUs Applications. The cost of these applications was considered
and Included in offering the Commission Percentage and other terms In this Agreement.

3.3 Customer wili be responsible for all Jall Management System and Commissary integration fees, if applicable, as well as
electrical wiring Installation. :

4. WARRANTIES AND LIMITATIONS
4.1 Service Warranties.

(2) Provider warrants that the services it provides as contemplated in and by this Schedule will be performed in a good and
workmanlike manner consistent with Industry standards and practices. Provider further warrants that its agent(s)
and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be qualified to perform
the contracted services. Should any errors or omissions arise in the rendering of the services under this Schedule,
Provider will undertake to correct such errors or omissions within a reasonable time period. If Customer purchases from
Provider any hardware components in connection with the services hereunder (“*Hardware Components”), Provider
warrants such components to be free from material defects under normal use, maintenance and service for a period of
twelve (12) months from the date of installation of the Hardware Components.

(b) Provider makes no warranty with respect to low performance, damages or defects in any Hardware Component caused
by misuse, misapplication, neglect or accident, nor does Provider make any warranty as to any Hardware Component
that has been repalred or altered In any way, which, In the sole judgment of Provider affects the performance or
purpose for which the Hardware Component was manufactured.

4.2 Limitation of Warranty.

(2) THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY
LIMITED TO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT.

(b) EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

4.3 Professional Responsibllity. As between Customer and Provider, Customer assumes full responsibllity for the use of
information provided through the Application(s) for patient care. Clinlcal information, if any, in the Applications Is
intended as a supplement to, and not a substitute for, the knowledge, expertise, and judgment of professional
personnel. Customer acknowledges that the professional duty to the patient in providing healthcare services lies solely
with the healthcare professional providing patient care services. Provider disclaims liability for the use of any
information provided by, or results obtained from, the Applications used by professional personnel. Provider, its
affiliates and licensors, are not liable for actions of Customer or its authorized users, which may result in any liability
due to malpractice or failure to wamn. Provider provides no medical or other professional advice In connection with the
Applications and the information contained therein. The parties acknowledge that a licensed professional is responsible
for independently reaching any medical or other professional judgment and for any resulting diagnosis and treatments,
notwithstanding any use of the Applications by such professional.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: QVIDER:
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Ontarlo County

By: L——(fo
Name: .R,I;M\!gu'j

Tee: gty Coundly fdowhirinth

Securus Technologies, Inc.

By: ot L

Name: Robert E. Pickens
Title:  President and Chief Executive Officer
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SECURUS

Technologies
connecting what matters®
Attachment 1
ConnectUs Inmate Service Platform
SALES ORDER FORM
SERVICE DESCRIPTIONS
APPLICATIONS

Through ConnectUs, Provider offers the following Applications. (The Applications specifically ordered by Customer are
reflected on the Price Page, which follows.)

Video Visitation Application

The ConnectUs Video Visitation Application provides video face-to-face visits between Inmates and the Inmates’ friends and family
members and also allows the inmate to view upcoming scheduled visits using the ConnectUs touch screen. This Application
requires an executed agreement between Provider and Customer for Provider’s Securus Video Visitation.

Phone Call Application

The ConnectUs Phone Call Application allows Inmates to place calls, which go through Provider’s centralized Secure Call Platform
("SCP") simply by pressing the Phone Call icon on the touch screen of ConnectUs. This Application requires an executed
agreement between Provider and Customer for Provider's SCP Call Piatform.

Inmate Forms (Grievance) Application

The Inmate Forms (Grievance) Application facilitates the systematic receipt, routing and categorization of grievance situations and
offers a tracking system that improves response times and metrics useful in assessments and resource allocations. Provider will
retain and provide Customer access to the data for the term of the Agreement.

Third Party Vendor Commissary Application

The ConnectUs Third Party Vendor Commissary Application provides an automated means for inmates to order commissary goods
through Customer’s third-party commissary provider,

Website Education Application (URL)
The ConnectUs Webslte Education Application makes Customer-approved third party educational websites avallable to inmates,

Inmate Videos Application (.MP4)

The ConnectUs Inmate Videos Application enhances communications with inmates by allowing multiple Customer-approved
videos.

Inmate Handbock Avplication (.PDF)

The ConnectUs Inmate Handbook Application publishes common PDF documents to Inmates (e.g., the Inmate Handbook) for up-
to-date access to Customer information.

Emergency Visltation Application

The ConnectUs Emergency Visitation Application allows Inmates to Initiate a request for a video call with Customer staff to report
an emergency situation.

Sick Call Application

The ConnectUs Sick Call Application allows Inmates to report symptoms to Customer heaith officials by completing a “sick form”
that Identifies the inmate’s symptoms.

Self-Op Commissary Ordering Application

The ConnectUs Self-Op Commissary Ordering Application allows Customer to configure Its commissary product line within
ConnectUs giving tnmates an automated means to order commissary goods.

Job Search Application

The ConnectUs Job Search Application allows inmate job-seekers access to local, regional and national jobs of all types and level
of experience.

Law Library Application

The ConnectUs Law Library Application allows inmates to perform legal research through a comprehensive collection of state and
federal laws, induding resources pertaining to constitutions, statutes, cases and more.
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Attachment 1
SALES ORDER FORM

PRICE PAGE

Securus Inmate Services Platform - Price List

Duscip 1l | Hi %
Video Visitation Terminals - Single Handsel (lnmale) One Time S 4,000 7 $ 28,000 :
Hard Video Visitalion Terminals - Single Handset (Visitor) One Time . s 4,000 0 -1 -
Video Visitation Terminals - Dual Handsel (Visitor) One Time $ 4,250 0 $ -
Mabile Car, Including UPS Ballery Backup One Time H 1,440 0 s -
Networking Widng One Time $ 500 7 S 3,500
Electrical Wiring* One Time $ 1,500 0 H -
Hardware Installation One Time H 500 7 3 3,500
JMS and 3rd Parly Vendor Integration** Ona Time S - 0 N -
Sollware Application Setup: One Time
- Securus Video Visitation Application One Time S - 1 s -
Installation and Implementation - Phone Call Application One Time s - 0 S -
(Sofiware Applicalion Is one time - Inmate Forms Applicalion (Grievance) One Time $ - 1 $ .
per App, per contract) - Inmate Handbook Applicalion (.PDF) One Time $ - 1 5 -
- Third Party Vendor Commissary Apglication One Time $ - 1 S -
- Website Education Application (URL) One Time $ . [4] S -
- Inmate Videos Application (.MP4) One Time S - 0 s .
- Sell-0Op Commissary Ordering Application One Time 5 - o 5 -
- Emergency Visitalion Application One Time s . 0 $ -
- Inmate Sick Form One Time S - 1 s -
Job Search Applicalion Recuring H - 0 H] -
Law Library Application Recuring s - 1 S -
Secumus Video Visitation Application Recuring H - 7 $ -
Phene Call Application Recuring s - "] $ -
Inmate Forms Apgplicalion (Grievance) Recuring - 5,000 1 5 5,000
Inmate Handbook Application (.PDF) Recuring $ 5,000 1 S 5,000
r 3 Third Party Vendor Commissary Application Recuring s 5,000 1 S 5,000
Annual Subscdption xlmd Hostion Websile Education Applicaticn (URL) Recuring $ - 0 S -
Fea (per App, per Temminal, per year) i ate Videos Application {MP4) Recurdng s - 0 s -
Sell-Op Commissary Ordering Application Recuning ] - 0 $ -
Emergency Visitalion Application Recurding s - 0 5 -
Inmate Sick Form Recuring 5 5,000 1 s 5,000
Job Search Application Recuring s - 1] 5 -
Law Library Applicalion Recuring S 8,000 1 $ 8,000
Annual Terminal Exlended Hardware Maintenance Recuring $ 500 7 S 3,500
Misc Recuming Telecom Recuring s - 1 s -
- Recording Retention (30 days) One Time s 100 7 S 700
On-Site Training (per day) One Time 5 2,000 2 ﬂ‘
Term: 5
One-Time Cosl 39,700
Annual License & Mainlenance Cosl (per year) 31,500

Total Cost: § 197,200
Securus Investment: § .
Cuslomer Inesiment: § 197,200

* Customer responsible for electrical wiring
** Cuslomer responsible for JMS/Commissary Inlegraticn Fees, if apglicable

If selected above, Provider will deploy a Third Party Vendor Commissary Application, once an agreement has been executed by and between
Provider and Customer’s commissary operator for such application.
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Attachment 1
SALES ORDER FORM
PRICE PAGE

Securus Inmate Services Platform - Price List

- be o SO . Onefim AR Prlee/Unit QY. Total i
Video Visitation Terminals - Single Handset (Inmale) One Time s 4,000 7 $ 28,000
Hard Video Visitation Terminals - Single Handsel (Visitor) One Time $ 4,000 0 5 -
Video Visitalion Terminals - Dual Handset (Visitor) One Time $ 4,250 0 § -
Mobile Cart, Including UPS Baltery Backup One Time $ 1,440 4] s -
Networking Wiring One Time $ 500 7 $ 3,500
Eleclrical Wiring* One Time s 1,500 0 - -
Hardware Installation One Time H 500 7 $ 3,500
JMS and 3rd Parly Vendor Integration®* One Time $ - 0 5 .
Software Application Setup: One Time
- Securus Video Visitation Application One Time $ - 1 5 -
Installation and Implementation - Phone Call Application Cne Time $ - 0 S -
(Software Application is cne time - Inmale Forms Applicalion (Grievance) Cne Time $ - 1 ] -
per App, per conlract) - Inmate Handbock Application (.PDF) One Time H - 1 s -
- Third Party Vendor Commissary Application Cne Time ] - 1 S -
- Website Education Application (URL) One Time $ - 0 $ -
- Inmate Videos Application ((MP4) Cne Time $ - 1] ] -
- Sell-Op Commissary Ordering Application One Time S - [¢] 5 -
- Emergency Visilation Application One Time $ - 0 $ -
- Inmate Sick Form One Time H - 1 3 -
Job Search Application Recuring $ - 1] 3 -
Law Library Application Recuring S - 1 5 -
Securus Video Visitation Application Recuring 5 - 7 3 -
Phene Call Application Recuring $ - 0 5 -
Inmate Forms Apglication (Grievance) Recuring $ 5,000 1 $ 5,000
Inmate Handbook Application (,PDF) Recuring $ 5000 1 $ 5,000
- Third Party Vendor Commissary Application Recuring 5 5,000 1 ] 5,000
anual Subscrplion and Hosting  website Education Applicalion (URL) Recuriing S o s :
o8 (per App, pet ey paryoso Inmate Videos Application (.MP4) Recuring 5 - 0 1 -
Self-Op Commissary Ordering Application Recuring $ - 0 -] -
Emergency Visilation Applicalion Recuring s - 0 $ -
Inmate Sick Form Recuring 5 5,000 1 s 5,000
Job Search Application Recuring 3 - 0 5 -
Law Library Application Recuning S 8,000 1 S 8,000
Annual Terminal Extended Hardware Maintenance Recuring $ 500 7 $ 3,500
Misc Recuring Telecom Recuring 5 . 1 1 -
g Recording Retention (30 days) One Time ] 100 7 3 700
On-Sile Training (per day) One Time $ 2,000 2 S 4,000
Term: 5
One-Time Cosl 39,700
Annual License & Maintenance Cost (per year) 31,500

Total Cost: § 197,200
Securus Invesiment: § -
Customer Invesiment: § 197,200

* Customer responsible for electrical wiring
** Customer responsible for JMS/Commissary Integration Fees, If applicable

If selected above, Provider will deploy a Third Party Vendor Commissary Application, once an agreement has been executed by and between
Provider and Customer’s commissary operator for such application,
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SALES ORDER FORM

PRICE PAGE

Securus Inmate Services Platform - Price List

Attachment 1

Video Visitalion Terminals - Single Handset (Inmate) One Time H] 4,000 7 $ 28,000
Hardware Video Visitation Terminals - Single Handset (Visilor) One Time s 4,000 0 -] -
Video Visitation Terminals - Dual Handse! (Visilor) One Time $ 4,250 0 $ -
Mobile Cart, Including UPS Baltery Backup One Time 5 1,440 1] 5 -
Networking Wiring One Time $ 500 7 s 3,500
Eleclrical Wiring* One Time ] 1,500 0 5 -
Hardware Inslallation One Time S 500 7 - 3,500
JMS and 3rd Parly Vendor Inlegration®* One Time $ - 0 s -
Software Applicalion Setup: One Time
- Securus Video Visitation Application One Time s . 1 s .
Installation and Implementation - Phone Call Application One Time s - ] s -
(Software Application Is one lime - Inmale Forms Applicalien (Grievance) One Time $ - 1 $ -
per App, per conlract) - Inmale Handbook Application (.PDF) One Time 5 - 1 $ -
- Third Party Vendor Commissary Application Cne Time ] - 1 3 -
- Website Educalion Applicalion (URL) One Time s - /] $
- Inmale Videos Application (.MP4) One Time S - 0 - -
- Sell-Op Commissary Ordering Application One Time s - o $ -
- Emergency Visitalion Application One Time $ - 0 S -
- Inmate Sick Form One Time s - 1 5 -
Job Search Application Recuring H - o S -
Law Library Application Recuring s - 1 5 -
Secumus Video Visitalion Application Recuring s . T s -
Phone Call Application Recuning s - 0 ] -
Inmate Forms Application (Grievance) Recuring b 5,000 1 - 5,000
Inmale Handbook Application {.PDF) Recuring s 5,000 1 S 5,000
o . Third Parly Vendor Commissary Application Recuring S 5,000 1 S 5,000
E mual S"bscnp_:,'m an: Hosting Website Educalion Application (URL) Recuring s - 1] S -
(per App, per Teminal, per year) o1 videos Appiication (MP4) Recuring s ; o s :
Self-Op Commissary Ordering Application Recuring s . 0 s «
Emergency Visitalion Applicalion Recuring s - 0 S -
Inmate Sick Form Recuring $ 5,000 1 s 5,000
Job Search Application Recuring s - 0 S -
Law Library Application Recuring s 8,000 1 S 8,000
Annual Temminal Extended Hard Main! Recuring s 500 7 S 3,500
Misc Recuning Telecom Recuring s - 1 s -
i Recording Relenlion (30 days) One Time s 100 T H 700
On-Sile Training (per day) One Time $ 2,000 2 5 4,000
Term: 5
One-Time Cos! 39,700
Annual License & Maintenance Cost (per year) 31,500
Total Cost: § 197,200
Securus Imesimenl: § -
Cuslomer Imeslmenl: § 197,200
* Customer responsible for electrical wiring
** Cust responsible for JMS/C: y Integration Fees, if applicable

If selected above, Provider will deploy a Third Party Vendor Commissary Application, once an agreement has been executed by and between
Provider and Customer’s commissary operator for such application.
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INDIVIDUAL, CORPORATE, PARTNERSHIP OR LLC ACKNOWLEDGMENT

STATE OF Teras )
)SS:
COUNTY OF _Deatow, )

On the _{q day of _J\y , in the year 20(® before me personally
appeared _ Rover Fiufpeny , known to me to be the person who
{name of person signing contract)
executed the within instrument, who being duly sworn by me did depose and say that __he

residesat __3vo ) Shiding Resk Dyir in the Town of __ M finnen ,
County of _ e il , State of __Texag , and further that:
[Check One}

(O If an individual): __he executed the foregoing instrument in histher name and on his/her
own behalf, or doing business as (d/b/a)

(name of company)

(L If a corporation): _ heis the rsdut : CE€s of  Seewnrvs Tee hnnlayres , the
(title) (name of company)

corporation described in said instrument; that, by authority of the Board of Directors of said
corporation, __he is authorized to execute the foregoing instrument on behalf of the corporation
for the purposes set forth therein; and that, pursuant to that authority, __he executed the
foregoing instrument in the name of and on behalf of said corporation, as the act and deed of said
corporation.

(O If a partnership): __ he is the of , the

(title) (name of company)
partnership described in said instrument; that, by the terms of said partnership, __he is authorized
to execute the foregoing instrument on behalf of the partnership for the purposes set forth
therein; and that, pursuant to that authority, __he executed the foregoing instrument in the name
and on behalf of said partnership, as the act and deed of said partnership.

(O If a limited liability company): __he is a duly authorized member of
, LLC, the limited liability company described in said

(name of company)
instrument; that __he is authorized to execute the foregoing instrument on behalf of the limited
liability company for the purposes set forth therein; and that, pursuant to that authority, __he
executed the foregoing instrument in the name of and on behalf of said limited liability company,
as the act and deed of said limited liability company.

y, —— KATHERINE M. MOODY
A% Notary Public, State of Texas

Notary Public :;; Comm, Expires 01-12-2022
o' Notary ID 131408673

Contract] 1\F-860 Ackn



