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:  -FIRST AMENDMENT T0 -
MAST ER SERVICES AGREEMENT

ThIS FIRST AMENDMENT (“Flrst Amendment”) is eﬁ‘ectlve as of the last date S|gned by a party (“First Amendment

_Effective Date") and amends and stupplements that certain Master Services Agreement dated March 25, 2013 (the
“Agreement”) by and between the Marathon County Shenff Department (‘Cust_omer") and Securus Technologies, Inc.
(“Prowder ).

WHEREAS Provider offers Vldeo Vlsrtatlon to Customer pursuant to the terms and condltaons set forth in their Agreement;

WHEREAS Customer and Provrder desure to modify those terms. to delete the prohlbltlon agamst face-to—face visitation;
NOW, THEREFORE, as of the: Flrst Amendment Effective Date and in consideration of the miitual promises and covenants

~ contained herem the part|es agree as foilows

; «TERM AND SCOPE: This Flrst Amendment wrli commence on the Flrst Amendment Effectlve Date and will remain in effect

through the term of the Agreement Exoept as- otherwuse ‘modified herem, each and every’provision- of the Agreement shall
remam in full force and effect. : : . .

SECURUS VIDEO Vv SITATION REVISED TERMS

The "provisions numbered 1-4in Exhlblt B on page 11 of the Agreement are hereby deleted and replaced with the
followmg , . o B

1. Customer agrees that Vldeo V[Sltatlon must he available. for a mlmmum of e'.ghty (80) houts per Video Visitation
termlnal per- week :

2 Customer will’ allow mmates to conduct remote visits w1thout quantlty E|m|ts other than for punishment for
.individual inmate misbehavior. . ) ,

" 3. Customer will. allow Provider to market and promote the use of the Vldeo Visitation System to the inmates, in-
person visitors; phone call par’tl(:lpants <and -potential friends and family end users -of the. System by allowing

... . Provider to (a) distribute Securus promotional literature in the Fadility’s visitation lobby; (b) add a recording to the
- IVR phong system promotmg Securus Video Visitation Services to.phone call pamapants and’ (c) issue a joint press -

release regarding, the execution of thls agreement by both part:es

IN WITNESS WHEREOF the partres have executed thts Flrst Amendment as- of the FlTSt Amendment Effective Date by

* their duly authorlzed representatwes

Marathon County Sherlff’s Department B o Securus Technologies, Inc. '
By Wa}zg@a «M@ e
Name: . %dra La Du-Ives’ B Name:  Robert Pickens”

) ‘Tlt]e:' ) Jail Admin,j-stratorv o .. Title: President -

DA Mareh 18, 2015 __ baw

‘Please re sturn si ocument to:

14651 Dallas Pprkway

Sixth Floor K

Dallas, Texas 75254

Attentlon' Contracts Admmlstrator
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Master Services Agreement
MARATHON COUNTY JAIL (W)
A004279

Thrs Master Services Agreement (this “Agreement’) is by and between Marathon County Sheriffs Department (“you” or
" “Customer”) and Securus” ‘Technologies, Inc., (‘we,” “us,” or “Provider”). This Agreement supersedes any and all other
agreements (oral, written, or otherwise) that may have been made ‘between the parties and shall be effective as of the Jast

' . date signed by either party’ (the “Effective Date” ).

. Whereas the Customer desires that Provider install an inmate telecommunication system and: provrde telecommunications

* and maintenance services according to the terms and conditions in this Agreement accordlng 1o the Schedule and Work
_Orders which-are mcorporated by referenoe into this Agreement; ’

Whereas the Provider agrees to mstall the inmate telecommunications system. and: provade telecommunications and
‘maintenance-services according to the terms and conditions in this Agreement and the Schedule and Work Orders, which are
lncorporated by reference into this Agreement :

. Now therefore, in consideration of the mutual promises and covenants contarned herern the parties agree as follows:

. Aggtlcatrons This Agreement specrﬁes the general terms and condrtrcns under which we will perform certain inmate-

Telated services and applications (the “Application(s)”) for you. Additional terms and conditions with respect to the

Applications will be specrf ed in the schedules-entered into by the parties and attached hereto (the “Schedules”). The

Schedules are incorporated into this Agreement and are subject to the terms and conditions of this Agreement. In the event

~“of any confiict between this Agreement and a Schedule, the terms of the Schedule shall govern. In the event of any conflict
between any two Schedules fora partrcular Applicatron the latest in time shall govern.

2. Use of Applications. You grant us the exclusive r right and license to install, maintain, and derive revenue from the
R Appllcatrons through our inmateé systems (including, without limitation, the related hardware and software) (the “System”)
located in and around the, inmate confinement facilities identified on the Schedules (the “Facilities”). You are responsible for
the manner in.which you use the Applications. Unless expressly permitted by a Schedule or separate written agreement with.
us, you will not resell the Applications or provide access to the Applications (other than as expressly provided in a particular
. » Schedule), directly or lndlrectly, to third parties. During the term of this Agreement.and subject to the rernaining terms and

- conditions of this Agreement, Provider shall be the sole and exclusive provider of exrstrng and any future inmate related
telephone and video visitation communications (e.g., phone calls, video calls, messaging, prepaid calling cards, debit calling,
and e-mail) at the Facilities in lieu. of any other third party providing such inmate communications, including without fimitation,
. .Customer's éfmployees, agents, or subcontractors. It is undefstood and agreed that Customer may provrde at its own
o uexpense facilities for video/telemedicine and video court proceedings.

Compensation. Compensatron for each Application, if any, and the apphcable payment addresses are as stated in the
Schedutes -

"4, Term The obligations- of the partles shaII be effective as of the Effective Date but the * Inltral Term” shaII begrn 120 days
after the Effective Date (to allow for installation.of hardware and/or mplementatron of network- -connectivity).and shall end on
the date that is. sixty (60) months thereafter. Notwithstanding anything to the contrary, the terms and conditions of this
Agreement shall continue to apply to each Schedule for so long as we conttnue to- prowde the Appllcatron to you after the
expiration or earlier termination of this Agreement. -

5. Service Level Agreement -and errted Remedy We are committed to providing you. with reliable, high quality

. - Applications and we offer certain ‘assurances about the quality of our Applications (the “Service Level Agreement’). The

- Service Level Agreement for-each Application is as set forth in the’ applicable Schedule. THE SERVICE LEVEL

|" - AGREEMENT "SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN

" APPLICATION: WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED; INCLUDING THE WARRANTIES OF
* MERCHANTABILITY AND FITNESS. FOR A.PARTICULAR PURPOSE, ANY IMPLIED "WARRANTY ARISING FROM A .
‘COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

6. ' Software License. We grant you a personal, nori-éxciusive, non-transferable license (w'vrthout the right to sublicense) to
access and use certain proprietary computer software products and materials in connectron with the Applications (the
“Software™). The Software includes any upgrades, modifications, updates, and additions to existing features that we
implement in our discretion’ (the “Updates”). Updates do not inciude additional features and ‘significant enhancements to
existing features. You are the license holder of any third-party software products we obtain on your behalf. You authorize us
to provide or preinstall the third- -party -software and agree that we may agree to the third-party End User License Agreements
on your behalf. Your rights to use any third-party software product that we provide shall be limited by the terms of the .
underlying license that we-obtained for. such product. The Software is to be used solely for your internal business purposes in
" connection with the Applications at the Facilities. You,will not (i)- permit any parent, subsidiary, affiliated entity, or third party
to use the Software, (if) assign, sublrcense lease, encumber, or otherwise transfer or-attempt to transfer the Software. or any
. portion thereof, (i}, process or. permit to be processed any data of any other party with.the’ Software (iv) alter, malntam

enhance, disassemble, decompile,.reverse engineer or otherwise modrfy the. Software or all E eE ’
connect the Software to‘any. products that we dld not furnish or approve in wntrng, or (vr) sh:p ransfer or ‘m
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into any country, or use the Software in any manner proh|brted by: the export laws of the United States We are not liable with

" regard to any Software that you use in a prohibited manner.

7. Ownership.and Use. The System, the Applications, and related records, data, and mformatron shall at all times remain
our sole and: exclusive property Gnless prohibited by law, in which event, we shall have the unlimited right to use such

‘records, data, and information for investigative and law enforcement purposes. However, during the term of this Agreement

and for a reasonable period of time thefeafter, we will provide you with reasonable access to the records. We (or our
licensors, if any) have and will retain all right, title, interest, and ownership in and to (z) the Software and any copies, custom
versions, modaﬁcatlons or updates of the Software, (i) all related documentation, and (iiiy any trade secrets, know-how,

- methodologies, and:processes related to our Applications, the: System, and our other products and services (the “Materials”).

The. Materials -constitute proprietary information and trade secrets of ‘Provider and its lrcensors whether or not any portion
thereof is or may be the subject of a valid copyright or patent.

¢ L 8.." Le gality/Limited chense Agreement. For services related to Appllcatrons which may allow you to monitor and record

inmate or other administrative telephone calls, or transmit or receive inmate electronic messages (“e- -mail’ }. by providing the
" Application, we make ng representation or warranty as to the Iegallty of recording or monitoring inmate or administrative
“telephone "calls or transmitting .or receiving inmate e-mail messages. Further, you retain custody and ownership of all

" recordings, and inmate: e-mail messages; however you grant us a perpetual limited license to compile, store, and access

recordings or inmate calls and access inmate e-mail messages for purposes of. (i) complying with the requests of officials at
. the Facility, (i) disclosing information to requesting law enforcement and correctional officials as they may require for
investigative, penological ‘or- public safety purposes, (iii) performing billing-and collection functions, or (iv) maintaining
equipment and quality control purposes. This license does not apply to recordlngs of inmate calls or e-mail messages with
thelr attorneys or to recordings or e-mail messages protected from disclosuré by other applicablé pnvrleges

9. Confidentiality and Non-Disciosure. The System, ‘Applications, and related call records and information (the “Confidential
Informatron) shall at all .times remain, confidential to Provider. You agree that you will not disclose such Confidential
‘Information to any third party without our prior written consent Because you will be able to access confidential information of
third parties that is protected by certain federal.and state privacy laws through the Software and Appiications, you shall only
access the Software with computer systems that have effective firewall and anti-virus ‘protection. Moreover, you acknowledge
. that the contents of this contract constitute proprietary trade secrets and represent that you have not disclosed the terms and
conditions of this Agreement to anyone outside of your organization save your legal representative Before complying with

" any court order or statute to disclose Provider's Confidential Information, you agree to notify Provider so that it- may assert

any rights, to non- disclosure that it may have under the applicable law. In the event Customer becomes involved in litigation

due to a refusal asserted by Provider to release information .identified as confidential or proprietary, Provider agrees to .

mdemnrfy defend and hold harmless Customer for any costs associated with said Irtlgatlon

-10." - Claims. To the fullest extent allowed by appllcable law, each party by itself and/or its empioyees agents, or contractors-
“agrees to be responisible for any loss, cost, claim, liability, damage, and expense (including, without limitation, reasonable
attorney’s fees and expenses) (collectively “Claims”) arising out of (i) a breach of its own representations, warranties, andfor -
. covenants contained herein, (i) neghgence or {iii) gross neg!rgence or willful misconduct, or (iv) actual or alleged mtetlectuat
propedy |nfr|ngement .

Furthermore the parties understand and agree that each one is subject to federal state, and Iocal taws and regulations, and

" ‘each party bears the burden of its own compliance. The Provider agrees to instali and implement the Inmate Telephone

System according to the law governing the Provider, the instruction it receives from the Customer as to the Customer's

" requirements under the law, and accordlng to the Customer’s facility’s demographics. The Customer agrees to indemnify the

Provrder against any and all Claims ansung out of or related to instruction Provider receives from the Customer.

" Insurance. We maintain comprehensive general liability insurance havrng limits of not less than $2,000,000.00 in the
aggregate You agree to provide us with reasonable and timely written notice of any claim, demand, or cause of action made
.-or brought against you ‘arising out of or. related to- the utilization of the Appllcatlons and-the System in which the Provider is
brought in as a co-defendant in the Claim. We have the right to defend any such claim, demand, or cause -of action at our

~ sole cost-and expense and within our sole and exclusive discretion. You agrée not to compromise or settle any claim or

‘cause -of action- arising out of or related to the use of the Appllcatrons or System without our prior written consent, and you are -
required. to assist us with our defense of any such claim, demand, or cause of action. It is understood and agreed that

‘Customer reserves the right to settle or compromise any'clair'n which does not affect liability to the Provider. .

12, Default and Termination. If either party defaults in the performance of any obligation under this Agreement, then the
non-defaulting party shall givé the’ defaulting party written notice of its default setting forth with specificity the nature of the
default. If the defaulting.party fails to cure its default within thirty (30) days after receipt of the notice.of default, then the non-

| _ defaulting party shall have the right to-terminate this Agreement ‘upon thirty (30) days written notice and pursue all other

remedies available to the non-defaulting party, either at taw or in equity. Notwithstanding the foregoing, the thirty (30) day
cure period shall be extended to ninety (90) days if the.default is not reasonably.susceptible to cure within such thirty (30) day

. period, but only if the defaulting party has begun to cure the default during the thirty (30} day period and diligently pursues the

cure of such default. Notwithstanding the foregoing, if you breach your obligations in the section entitled “Software License” -
or the section entitied “Conf dentlallty then we shall have the right to terminate this Agreement immediately.

13. Limitation of Llablllty NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS .AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, iINCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
- OF PROFITS OR.INCOME, LOST 'OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
"CAUSED AND EVEN IF DUE TO. THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
- SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO YOU
RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL

. sre
...................
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NOT EXCEED THE AMOUNT WE PAID YOU. DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE THE :
CLAIM AROSE ' .

14.. ‘Uncontroliable Circumstance. - Both parties reserve the nght to renegotrate o termlnate this Agreement upon sixty (60) -
days advance written notice’ if circumstances outside such’ party's control related to the Facilities (including, without fimitation,
‘changes in rates, regulations, or operations mandated by law; material reduction in inmate population or capacity, material
changes in jail policy or economic conditions;-acts of God; actions Customer takes for secunty reasons (such as lock-downs))
negatively impact the business; however nerther party shall unreasonably exercise 'such right. Further, Customer

" acknowledges that Provider's provision of the services is subject to certain federal; state'or local regulatory requirements and.
.restrictions.which are subject to change from time-to-time-and nothing contained herein to the contrary shall restrict Provider
. from takmg any steps necessary to: perforrn in complrance therewith. .

15. |njunctive Reiief. Both partles agree that a breach of any of the obllgatlons set forth in the sections entitied “Software
- License,” "Ownershrp and Use,” and “Confidentiality” would irreparably damage and create unde hardships for the other’
“party. Therefore, the non-breaching party shall be entitled to immeédiate court ordered injunctive relief to stop any apparent
breach‘of such sections, such remedy being in addition to  any other remedies available to such non-breaching party.

Force Majeure Either party may be excused from performance under this Agreement to the extent that performance is
prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a.third party’s performance,
failure, fluctuation or non- avallablilty of electrical power, heat, light, air conditioning or telecommunications equipment, other
equipment failure -or, similar event beyond its reasonable control; provuded however that the affected party -shall use

: reasonable efforts to remove such causes of non- performance

17 * Notices. Any notice or demand made by either party under the terms of this Agreement or under any statute shali be in
writing. and shall be grven by personal délivery; registered or certifi ed U.S, mail, postage prepard or commercial courier -
delivery service, t0 the address below the _party’s signature below, or to such other address as a party may designate by

. «written notice in compliance with this section. Notices shall be deemed delivered as follows: personal dellvery upon receipt;
U, S mail —five days after deposit; and courier - when delivered as shown by courier records.

18. "No Third-party Beneficiary Rights. The parties do not intend to create in any other individua! or entity the status of a
‘third- -party beneficiary, and this Agreement shall not be construed so.as fo create such status. The rights, duties, and
obhgatlons contained herein shall operate only. between the parties and shalll inure solely to their benefit. The provisions of
this Agreement are intended to assist only the parties.in determining and performlng their obligations hereunder, and the
, pames intend and expressly agree that they alone shall have any legal or-equitable nght to seek to enforce this Agreement to
- seek any remedy arising out of a party's performance or fallure to perform any term or condition of this Agreement or to bring
an actron for the breach of this Agreement

» 19, Mrscenaneous This Agreement sha!l be governed by .and: construed in aCCOfdance W|th the laws of the State of
Wrsconsm No waiver by - either- party of any event of default under this Agreement shall operate as a waiver of any
subsequent default under the.terms of this Agreement. If any provision- of this Agreement is held to-be invalid or |
unenforceable, the vahdlty or.enforceability of the other provisions’ shall remain unaffected. This Agreement shall be bmdrng .
upon and-inure to the ‘benefit of Provider and Customer, and their respective successors and perrnltted assigns. ‘Except for -
assrgnments to our affiliates or to any entity that succeeds to our business in connection with.a merger or acquisition, neither
_ party may assign this Agreement without the prior written consent of the other party. Each signatory to this Agreement
warrants’ and- represents that he or she has the unrestricted right and requisite authority to enter into and execute this
"Agreement, .to bind his’-or her respective’ party, and to authorize the installation and operation of the System. Provider, and

|: Customer each-shall comply, ‘at its own expense, with ‘all applicable laws and regulatrons in the performance of their

1 - respective obligations under this Agreement and otherwise in their operations. Nothing in this Agreement shali be deemed or -
construed by the parties or any other entity to create an .agency, partnership, or ijoint venture between Customer and.
. Provider. This Agreement cannot be modified orally and can only be modified by a written instrument signed by all parties.
The parties’ rights and obligations, which by their nature would extend beyond:the termination, cancellation, or explratron of -
this ‘Agreement, shafl survive such termination, cancellation,” or expiration (rnclud.'ng, without limitation, any payment
obhgatlons for services or equipment received before such termination, cancellation, or expiration). This Agreement may be
exécuted in counterparts, each of which shall be fully effectlve as an original, and all of which together shall constitute one

:

" and the same instrument. Each party agreesthat delivery of an executed  copy of this Agreement by facsimile transmission or. - )

by PDF e-mail attachment shall have the same force and effect as hand delivery with original signatures. Each party may use
facsimile -or PDF signatures -as evidence of the execution and delivery of this Agreement to the same extent that ériginal ’

, signatures can be used. This Agreement, together with the exhibits and Schedules, constltutes the entire agreement of the
‘parties regarding the subject matter set forth herein 'and supersedes any prior, or contemporaneous oral or.written
agreements or guarantees regardrng the sub;ect matter set forth herern .
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EXECUTED as of the Effective Date. .~ . . »

"CUSTOMER: - T  PROVIDER:
Marathon County Sheriff's Department’ : .| - - Securus Technologies, inc.
By: Q_" O <N 3 : 55 DR N - Zﬂ—./i/,/«.__:(
Name: - Chad D. Billeb R S .. .Name:  Robert Pickens
“Tite:  Liewtenant " Title:  Chief Operating Officer
Date:"  March 19,2013 - . . - Date] A que
. Cusfo"mer’s NotiCejAddress aindPhone Nu‘:rr'}ber: A | 'PrO\'Iidel"s‘T Notice Address':
..500 Forest Street S D . 14651 Dallas Parkway, Suite 600
Wausau, WI - 54403 T . L - Dallas, Texas 75254 .
o . : *-Attention: General Counsel
" Phone: (972) 277-0300
Phone: 715-261-1700 " * . . = " Provider's Payment Address:
. 14651 Dallas-Parkway, Suite 600
Dallas, Texas 75254
. Attention:-Accounts Receivable
* Please return signed contract to: | Y 2
14651 Dallas Parkway =
. Sixth Floor .
" Dallas, Texas 75254 " .
" Attention: Contracts Administrator.
" Phone: {872) 277-0300 . :

" Master Services Agreement;4’of 14




, o , chheduIe
MARATHON COUNTY JAIL (W) -
A004279

ThIS Schedule is between Securus Technologles Inc. (“we” or “Provnder) and Marathon County Sheriff's Department (“you”
' or “Customer”) and is part of and. governed by the Master Services Agreement (the “Agreement”} executed by the parties.

The terms and conditions of the Agreement are mcorporated herein by reference.. ThIS Schedule shali be coterminous W|th
, the Agreement (“Schedule Effective Date”). . .

A Agghcatlon We will prowde the followmg Apphcattons

: . CALL MANAGEMENT SYSTEM
DESCRIPTION

Secure Call Platform: Secure Call Platform (“SCP”) provrdes through its centralized system automatlc ‘placement of cails by
inmatés without the need for conventional live operator services. In addition, SCP has the ability to (a) monitor and record
inmate calls, (b) ‘automatically limit the duration of each cali to a”certain period designated by, us, (¢) maintain call detail
records in, accordance with our standard practices, (d) automatically shut the System on.or-off, and (e) allow free calls to the
-extent requlred by applicable law. We will be responsible for afl blillng and coliections of inmate caliing charges but may
-contract with third parties to perform such functions. SCP will be provrded at the Facilities specified in the chart below.

COMPENSATION

~_ Collect Calls. We will pay you commission (the “Commission”) based on the Gross Revenues that we earn through. the

completlon of collect calls placed from the Facilities as specified in the chart below. “Gross Revenues” shall mean all gross °
" billed revenues relating to completed collect calls generated by and through the Inmate Telecommunications System.

) Regulatory required and other.items such as federal, state and local charges, taxes and fees, including transaction funding )

“fees, transaction fees, credits, billing recovery fees, charges billed- by non-LEC third parties, and promotional programs are
exciuded.from revenue to the Provider. We shall remit the Commission for a calendar month to you on or before the 30th day '

- after the end of the calendar month in which the calls were made (the “Payment Date”). All Commission payments shali be
final and binding upon you unless we receive written objection within sixty (60) days after the Payment Date. Your payment
address is as set forth in the chart below. You shail notlfv us in wrmnq at least sixty (60) davs before a Payment Date of at_y
change in your payment address .

FACiLfT-'ES AND RELATED SPECIFICATlONS

e 76.1%* for Years 1, 2830fthe Initial Term | _ '
scP - -
, 8% for Years 4 & 5 of the Initial Term Gross Revenues SAME

Marathon County Jail.
1500 Forest Street_
Wausau WI 54403

*The demgnated Commission percentage is contingent upon Customer’s |mplementat|on of all products and
payment. methods described herein within ninety (30) days of the Effective Date (unless actions of Provider render
. such |mplementat|on within that timeframe impossible, in which case such implementation will be effected as soon

“as reasonably practicable). Should the Customer fail to |mplement all such products and payment methods within

ninety (90) days of the Effective Date, the commission percentage is subject to. renegotlatton

*Changes will take effect on the first day of the- month following receipt of written notice by the Customer. Notice
-must be s:gned by a person who has bmdmg authonty for the Customer and a copy delivered to:

SECURUS TECHNOLOGIES INC.
CHIEF FINANCIAL OFFICER . -
14651 DALLAS PARKWAY, SIXTH FLOOR L i
DALLAS TEXAS 75254 :

Commtssuons are pald in one-month arrears and are not subject to retro-activé payments or adjustrnents for notice

|.  delays.

_ CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
-DESCRIPTION:

Secure Calling Platform User: Interface We will provide you with the Software regardlng the Secure Calling” Platform .
Interface ‘which may be used only on computers and other equipment that meets or exceeds the specifications in the chart _
below, which we may amend from time to time’ (“Compatible Equipment’). Customer represents that (i) it will be responsible
for dtstr:butmg and assigning licenses to its end users; (i) it will use the SCP User Interface for lawful purposes and shall not
transmit,: retransmit or. store material in violation of any federal or state Iaws or regulation; and (m) it will momtor and ensure
that its tn:ensed end users comply as dlrected herein
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[Processor - B . 2 g|gahertz (GHz) or hlgher processor - v

' Operating System ‘ N - Wsndows XP*, Windows Vista, Windows 7
Browser R ‘ - Internet Explorer 8 or newer .
-f"Memory h "C\t/rlr?::\:; ; _?ﬁa;byte (GB) OQ:AM (2GB recommendeti) use of
) R _ = y require additional memory
| Drive : N | CO-Rwor DVD-RW drive : : )
: Display I _' A’ ' I Super VGA (1, 024 X 768) or higher. resolution video adapter
j t?ertpherals : o #' " | Keyboard and Microsoft Mouse or compatible pointing device
Internet * | High speed internet access (dial up’is not supported)

‘Microsoft Silverlight 4.0 or newer, Microsoft .NET Framewo‘rk 4,
Adobe Reader 9.5 or'newer, Microsoft Office Excel Viewer, Quick
Time 7 or newer, Windows Media Piayer, Antivirus, WinZip or other

| Installed Software
' “zip utility

- IXP Media center edition not supported

SERVICE LEVEL AGREEMENT

,We agree to repair and maintain the System in good operatmg condltlon (ordinary wear and tear excepted), including, without .
limitation, furnishing all parts and labor. All such maintenance shail be conducted.in accordance with the service levels in

« .ltems 1 through 10 below. All such maintenance shall be provrded at our sole cost and expense unless necessitated by any

. misuse of; or destruction, damage, or vandalism to any premises equipment by you (not inmates at the Facilities), in which
case, we may recoup the cost of such repalr and maintenance through either a Commission deduction or direct invoicing, at

our option. You agree to promptly notify us in wrttmg after discovering any misuse of, or destruction, damage, or.vandalism
to, the said equipment. If any portion of the System is interfaced with other devices or software.owned or used by you or a
. third party, then we shall have no obligation to repair or maintain such other devices or software. This SERVICE LEVEL
AGREEMENT does not apply to any provided Openworkstation(s) (see below). ~ For the services contemplated hereunder,
we may provide, based upon the facilities requirements, two types of workstations (personal computer / desktop / laptop /
terminal); The “Openworkstatnon is an open non-secured workstation which permits administrative user rights for facnllty
personnel and allows the facilities an ability to add additional third-party ‘software. Ownership of the Openvvorkstatlon is
‘transferred to the facility along with a three-year product support plan with the hardware provider. We have no obligation to -
provide any technical and field support services for an Openworkstation. CUSTOMER IS SOLELY RESPONSIBLE FOR
THE MAINTENANCE OF ANY OPEMNORKSTATIONS(S)

1. Outage Report -Technical Support. If either of the following occurs: (a) you experience a System outage or malfunction
- or (b) the System requires maintenance (each a *System Event”), then you will promptly report the System Event to our
Technical Support Department- (“Techmcal Support") You may contact Technical Support 24.hours a day, seven days a

.- week (except in, the event of planned or emergency outages)’ by telephone at.866-558-2323, by email at

: TechnlcalSupport@securustech net, or by facsimile at 800-368-31 68 We will prov:de you commerual!y reasonable notice,
. when practical, before any Technical Support outage

2. Priority Classifications. Upon receipt of your report of a System Event Technical Support wiil classrfy ‘the System Event
. asone of the following three priority levels:

Pnonty i 30% or. more of the functlonallty of the System is adversely affec:ted by the System Event.
Priority 2 o 15%- 29% of. the functnonahty of the System is adversely affected by the System Event. ‘
. Pribrity 3 15% or less of the functionality of the System is adversely affected by the System Event. Single and
multiple phones related issues. o -

3. Response T:me After recelpt nottce of the System Event we. wrll respond to the System Event within the fotlowmg time
.penods ' .

‘Priofity [ 2 hours
Priority 2 * .24hours
Priority 3 . T2hours

4. -Response Proces In‘the event of a-System Event where the equrpment is located on Customer prem|ses Technical
-Support will either initiate remote diagnosis and correction of the System Event or dispatch a field technician to the Facility (in
which case the applicabié regional dtspatcher wilt contact you with ‘the. technician’s estimated time of arrival), as necessary. In
-the event of a System Event occurs in the centrattzed SCP system, techmcat support will initiate remote dragnosrs and
correction of the System Event. B _ ) . .
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. 5 Performance of Service. All of our reparr and mamtenance of the System will be done in a good and workmanlrke
‘ manner at:no cost to you except as may be otherwise set forth in the Agreement. Any requested modification or upgrade to
. the System that is agreed upon. by you and us may be subject to a charge as set forth in. the Agreement and will be
lmplemented within the time period agreed by the parties. = - ‘
" | 6. Escalation Contacts. Your account will be monitored by the apphcable Terntory Manager "and: Regional Servuce
v Manager In addition, you may use the following escalation list if our response time exceeds 36 hours: first to the Technical -
' ‘Support Manager or Regional Service Manager as applicable, then to the Drrector of Field Servrces then to the Executive
' Director, Service..
+ Notice of Resolution. After receiving internal notification that a Pnonty 1 System Event has been resolved; a member of
our management team will contact you to confirm resolutron For aPriority 2 or 3 System Event, a member of our customer
- satisfaction team will confirm resoiutlon

8. Monrtorlng “We will momtor our back ofﬁce and valldatlon systems 24 hours a day, seven days-a week.

: '_~ 0. Regwred IGR You are responsible for prowdmg a dedrcated rsolated grounded receptacle (“IGR”) for use in connection

" with the primary System. Upon request we will provide you with the specifications for the IGR. If you are unable to or do not
provide the IGR, then we will provide the IGR on a time and materials basis at the instalier's then-current ‘billing rates,
provrded that we are not: responsrble for any delay caused by your far!ure to. provrde the IGR:

- 10. End-User Billing Servrces and Customer Care, Our-Securus Correctional Blllmg Services department will maintain
dedicated’ customer service representatives to handle end-user issues such as call blocking or unblocking and settmg up

_ end-user’ payment accounts. The customer service representatives are available 24 hours a day, 7 days a week by telephone
at 800-844-6591,via chat by. visiting our website www securustech.net, by email at CustomerService@Securustech.net, and
- by facsimile at 972-277-0714. In addition, we will maintain an automated inquiry system on a toll-free customer service phone
line that wilt be available to end- -users 24 hours'a day, 7 days & week to provide basic information and handle most routine
activities. We will also accept. payments from end-users by credlt card, check, and cash deposut (such as by money order,
MoneyGram or Western Union transfer). .o . .

I A INSTANT PAY™ P'ROGRAMV
: DESCREPTION o

" . The, ]nstant PayTM promotsonal program optlmrzes the call routmg at Facilities by connectlng as many calls as poss1bte If a
call is attempted but there is no account or calling card open or in use to pay for the call, the call'can be routed to the Instant -
+ Pay Program. The instant Pay Program will-offer the cailed party additional options to connect the call as well as prowde
rnformatron and promot:onai messagmg on how to creaté a prepald AdvanceConnectW' Account.

COMPENSATION o - ) o o —

B Pay Now™ Pay Now™ is an mstant paid payment product available to facilities,that have the Instant Pay promotional calling
.17 program installed that allows the called party to instantly pay for a single call using a debit or credit card in real-time as the
~ callis being initiated. With Pay Now™, the called party may immediately pay using a credit or debit card for one single call or’
. | - may electto setup and / or fund a prepaid AdvanceConnect account. Provider will compensate the Customer at a rate of one -
+ " " and 60/100 dollars ($1.60) for each call accepted and’ pald for using Pay Now™. Pay NowTM is not subject to any other
o compensat:on . .

H
8

TethConnect“" TethConnectT"‘ is @ promotlonal program desugned to get lnmates in touch with Friends and Famlly
‘members quickly and to encourage them to set up a prepaid AdvanceConnect™ account. If (a) an inmate attempts a call to a
- mobile- phone, (b) the facullty allows calls to mobile phones, and (c) the call cannot be billed by Provider, then calt control will
be assumed by our third-party provider. Our third-party provider will prompt the called party to. doubIe opt-in to accept and
conﬂrm the charges for a premium SMS text message and continue the call. Charges for the messagde are billed by the called
party s mobile provider on their mobile phone bill. The called party receives a text message receipt for the call charges and is
*~given instructions on. how to open ‘a prepaid AdvanceConnect™ account. Text2Connect™ is available through our third-party
processor who mamtauns refattonshrps wrth select mobrle phone companies around the country and ‘manages the connection.

TethConneotTM promotronal calls are not commlssmnable and Provider will pay the Customer a bonus payment ‘of thirty
cents ($0.30) for each transaction fee billed and collected by the wireless carrier completed through the Text2Connect™,
" platform. Bonus payments for each applicable connection will be added to your existing monthly commrssron ‘statement.
Text200nnect""‘ is not subject to any other compensatlon -

INTERNATIONAL COLLECT

Customer may choose to have Prowder provnde international Collect callmg services. Provider does not provide Internatlonal

- Collect caIlmg services without the use of a third- -party vendor. Provider shall be obligated to pay Customer only. those
_commissions. calculated on the “Gross Révenue Received” (defined below) that is generated by International Collect calls. -
For the purpose of International Collect calls using a third-party vendor, Gross Revenue Received shall be: defined as the
payments.that Provider receives from its third- party vendor providing the Internatronal Collect caliing service.

Provider shall make- commercrally reasonable efforts to ensure that it recelves revenues from its thlrd -party -vendor ona.,
s - ~monthly ‘basis. Provider shall notify Customer, within “thirty (30) days, if Provider's third-party vendor providing the.
. : International Collect calls fails to remit payment or report-completed International Collect calls for any period during the Term
.. of this Agreement. If Provider's third-party vendor does not perform thé. agreed upon responsibilities, as predetermlned

© between Provrder and such thlrd party vendor Provider shall lmmedlately notify Customer
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CALLING RATES

. Provider will charge rates that are in compllance with state and federal regulatory requlrements International rates, if
appllcabie will vary by country o . C

 VIDEO VISITATION

In addrtlon to the installation, malntenance and services of telecommunications equupment at the Facility(s) pursuant to this

Agreement Company will deploy a Video Visitation System at the Facilities during the Term of the Agreement as more fully
set forth in.Exhibit B, attached hereto and mcorporated hereln by reference

“

vy

T e T
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“Exhibit A: Customer Statement of Work

MARATHON COUNTY JAIL (W) h
A004279

Thists_tomer Statement of Work is made part hereto and governed by the Master Services Agreement (the “Agreement”)
executed between Securus® Technologies,.Inc. (“we” or “Provider”), -and. Marathon County Sheriffs Department (you" or
“Customer”). The terms and conditions of said Agreement are mcorporated herein by reference. This Customer Statement of
Work shall be cotermmous W|th the Agreement .

A. Agghcataons The partles agree that the Apphcat:ons listed in the Service Schedule or below shall be provided and in

accordance with the Service Level Agreements as described in the apphcable sectlon of the Service Schedule to the
Agreement. .

B. Equipment. We will provnde the equment/Aplecatlons in oonnectlon with the SCP services needed to suppor‘( the
required number and type of phones and. other components and storage for 180 Day / Purge. Additional equipment or
applications will be installed onty upon mutual agreement by the parties, and may incur additional charges ;£

EXECUTED as of the Effectlve; Date.

* CUSTOMER. . = = ' PROVIDER:

Marathon County Sheriff's Ijep'aﬁmént . o ' Securus 'i‘echnologies, inc.

By: C‘_CZ\'DB'_BQQ_; R BV{ '1/%/—««(-

Name:  Chad D. Billeb o o ~ Name:  Robert Pickens

Title: - Lleutenaet A L g " Title: - Chief O‘perétivng Officer

© Please return signed »contlfactto:v- .

14651 Dallas Parkway -

Sixth Fioor X .. . .
Dallas, Texas 75254 ‘ e
Attention: Contracts Administrator o

Phone: (872) 277-0300
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| D SECUFTE[HQM : ~ Exhibit B: SECURUS VIDEO VISITATION SCHEDULE
- MARATHON COUNTY JAIL (WI) .

Th:s Exhibit B is made part of and governed by the Master Services Agreement (the “Agreement) executed between Securus
Technologies, Inc. (“we” or“Provider” or “Securus”) and.Marathon County Sheriffs Department (“you” or “Customer”). The terms and
conditions of the Ag{eement are incorporated herein by. reference. This Exhibit-B shall be coterminous with the Agreement.

" In addition to the Applications being provided to you buréuant to the Agreement, Provider shall deploy a Video Visitation System at the
" Facility(s) named in the chart below during. the Term of the Agreement (see Attachment 1).

TERMS: (Paid Remote V:deo Visitation Only)

The-parties.acknowledge that Securus Video Visitation sessions shall be limited to twenty (20) minute and forty (40) minute sessions. A
session fee of $20.00 and $40.00, respectively, plus-applicable taxes/iees/surcharges will apply to each paid remote Video Visitation
session. As used herein, a ‘remote” Video Visitation session means any session where Video Visitation traffic is routed over the
,mternet If Customer wishes to offer free remote session(s) for any reason, a session fee of $20.00 or $40.00 per session, plus
applicable taxes/fees/surcharges, W|II be deducted from monthly Commission payments made to Customer.

During the Term of this Agreement, Customer will utilize its best efforts to allow the full utlilzatlon of the Video Visitation System at the
" Facility, including without limitation:

1. Customer agrees that Vadeo strtatron must be avaz!able for a minimum of elghty (80) hours per Video V;sitatlon terminal per
week.

2. For non-professional visitors, Customer will efiminate all face to face visitation. through glass or otherwise at the Facility and
will utilize video visitation for all non- professlonal on-site visitors.

3. Customer will allow mmates to conduct remote visits without quantity hmlts other than for punishment for individual inmate
misbehavior. .

4. Customer will allow Provider to market and promote the use of the Video Visitation System to the inmates, in-person visitors,
phone call partiCIpants and potential friends and family end users of the System by allowmg Provider to (a) distribute Securus’
promotional literature in the Facility's visitation lobby; (b} add a recording to the IVR phone system promoting Securus Video:
Visitation Services to phone call partlcspants and (c) issue a joint press release regarding the execution'of this agreement by
Aboth parties.

p-AIl recorded Vdeo Visitation sessions will have a standard retention-of one hundred elghty (180) days from the recording date It is the

responsibility of Customer to remove any desired recordings from the housing location for permanent storage within one hundred eighty

(180) days of their recordings as they may be permanently deleted by Provider after that ime.- Provider is not responsible for the loss
. or quality of any such recordings or the deletlon of such recordings after one hundred eighty (180) days.

‘ COMPENSATION (Paid Remote Video Visitation Only)

‘Provider shall pay Customer the commtssmn percentage that Prowder eamns through the completlon of paid remote Video Visitation
sessions placed to Customer’s Facilities as specified- in the chart bejow (the “Video Visitation Commission”). Provider shall remit the
Video Visitation Commission for a calendar month to Customer on or before the 30" day of the following calendar month in which the

-+ paid remote Video Visitation sessions were held (the “Payment Date”). All commission payments shall be final and binding upon you.
uniess we receive written objection within sixty (60) days after the Payment Date. '

FACILITIES AND RELATED SPEC]FLCATIONS

-|Marathon County Jail
500 Forest Street o , Remote Paid 20%"
Wausau, WI 54403 : : .

- *During the first twenty-four (24) months following the deployment of the Video Visitation System, Provider will pay the 20%
commission percentagé for only those months during which the Facility has achieved 419.remote paid visits or greater. For
any months where the Facility does not achieve the 419 remote paid threshold during this first 24-month period, Customer

- will receive no commission payment.hereunder. Commencing upon the twenty-fifth (25") month following depioyment of the
Video Visitation System, Provnder shall pay twenty percent {20%) each month during the Term of the Agreement ‘In the event
the Facility achieves an average of 558 remote paid visits or greater per month, the parties agree to negotiate in good faith an
increase in the commission percentage

*It is Customer’s respons:b:llty to notify Prowder in writing to effect the Video Visitation Commission payment. Changes will
take effect.on the first day of the month foliowing receipt of written notice by Customer. Notice must be signed by a person
who has binding authority for Customer and a copy delivered to:

'SECURUS TECHNOLOGIES, INC.
- CHIEF FINANCIAL OFFICER
. 14651 DALLAS PARKWAY, SIXTH FLOOR
DALLAS, TEXAS 75254
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: Commissions are paid in one-month."arrears and are not subject to retro-active payments or adjustments for notice delays.

' Notwrthstandmg anything t6 the contrary, the parties acknowledge that the provision of the Video Visitation services -
hereunder is based on Customer’s estimated Average Daily Population (“ADP” count). and a minimum of one (1) remote paid -

|- visit per-inmate per month. Therefore, if the number of ‘remote paid visits averages less than 279 per month, Provider

“reserves the right, no sooner than twelve (12) months after the execution: of this Agreement, to renegottate payment
hereunder or.discontinue the services.

Customer is. responsmle for all Jail Management System (JMS) and Commlssary integration fees as weII as electrical installation,
unless othenmse specified in Attachment 1. . v .

" WARRANTY: We warrant that the services provided by us as contemplated in and- by this Exhibit B will be performed in a good and
workmanlike manner consistent with (industry standards and practices. Provider further warrants that its agent(s) and/or employee(s)
utilized by it in the performance of its obligations under this Exhibit B wilt be qualified to perform the contracted services. Should any
errors or omissions arise in the rendering of the services under this: Exhibit B, Provader will undertake to correct such errors or
omissions within a reasonable time period. If-Customer purchases from Provider any hardware components in connection with the
services hereunder (“Hardware Components 3 Provider warrants such components to be free from material defects under normal use,
‘maintenance and service for a period of twelve (12) months from the date of installation of the Hardware Components. This warranty
shall be conditional on Customer's compl:ance with the’ prowsmns of this Warranty section.

" Provider makes no warranty with respect to low performance damages or defects in"any Hardware Component caused by misuse,
misapplication, neglect or accident, nor does Company make any warranty as to any Hardware Component that has been repaired or
altered in any way, which, in the sole Judgment of Prowder affects the performance or purpose for which the Hardware Component was
manufactured. ,

When applicable, Provider shall provide the required replacement parts and-components free of charge.

THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED -
TO THE REPLACEMENT OF. ANY DEFECTIVE HARDWARE COMPONENT. IN'NO EVENT AND UNDER NO CIRCUMSTANCES
SHALL THE LIABILITY OF PROVIDER . EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY DEFECTIVE HARDWARE
COMPONENT OR PART THEREOF.

EXCEPT AS EXPRESSLY SET-FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER:- ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT NOT
, -LIM[TED TO THE WARRANTIES OF MERCHANTABIL!TY AND FITNESS FOR'A PARTICULAR PURPOSE.

’ SOFTWARE LICENSE: - We grant you a personal,” non-exclusive, non-transferable Ilcense (w;thout the rlght to subllcense) to access
and use certain proprietary computer- software products and materials in connection with the Video Visitation System (the “Software”).
The Software includes any upgrades, modlﬂcatnons, updates, and additions to existing featurés that we implement in our discretion (the
“Updates”). Updates do not include additional features and significant enhancements to existing features. You.are the license holder of
. any third-party software product we obtain on-your behalf. You authorize us to provide or preinstall the third-party software and agree

-that we may agree to the third-party End User License Agreements on your behalf. Your rights to use any third-party software product
, that we provide shall be limited by the terms of the underlying license that we obtained for-such product. The Software is to be used
solely for your internal business purposes in connection with the Video Visitation system at the Facilities. You will not (i) permit any
parent, subsidiary, affiliated entity, or third party to use the Software, (ii) assign, sublicense, lease, encumber, or otherwise transfer or
attempt to transfer the Software: or any portion thereof, (iii) process or permit to be processed any data of any other party with the
Software, (iv) alter, maintain, enhance, disassemble, decomplle reverse engrneer or otherwise modify the Software or allow any third
party to do so, (v) connect the Software to any products that we did not furnish or approve in writing, or (vi) ship, transfer, or export the
Software into any country, or use the Software in any manner prohibited by the export laws of the United States We are not liable with
regard to any Software that you use in a prohrblted manner.

OWNERSHIP AND USE. The Video Visitation System and Software shall at all times remain Provider's sole and exclusive property.
Provider (or Provider's licensors, if any) have and will retain all right, title; interest, and ownership-in and to (i) the Software and any
» copies, custom versions, modifications, or updates- of the Software, (ii) all related documentation, and (jii) any trade secrets, know-how,
methodologres .and processes related to Provider's Applications, the Video Visitation System and Provider's other products and
services’ (the “Materials”). The Materials constitute proprietary information and trade secréts of Provider and its ficensors, whether or
not any portion thereocf.is or. may be the’ subject of a valid copyright or patent.

LEGALITY/LIMITED LICENSE AGREEMENT: For services related to applications which may allow Customer to monitor and record
inmate visitation sessions, by providing the application, we makes no representation or warranty as to the legality of.recording or
monitoring such sessions. Further, Customer retains custody and ownership of all recordings; however Customer grants Provider a
perpetual limited license to compile, store, and access recordings for purposes of (i) complying with the requests of officials at the
Facility, (i) drsclosmg information to. requesting law enforcement and- correctional officials as they may require for investigative,
penological or public safety purposes, (iii) performing billing and collection functions, or (iv) maintaining equipment and quality control
purposes. This license does not apply to recordings of inmate visitation sessions with their attormeys or to recordmgs protected from
disclosure by other appiicable privileges. ‘
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iN WITNESS WHEREOF, the partles have caused this Video Visitation Exhibit to be executed as of the Schedule Effective Date by

their duly authorized representatwes

.CUSTOMER:

Marathon' County Shenff’s Department

ey Co2o b’%@

Chad D. Billeb

Name:

Title: Lieutenant
March 19. 2013

Date:

PROVIDER:

Securus Technologies, Inc.

By: ) MM

Name: Robert Pickens .
Title: gihief Operaiing' Officer -,
Date: 32y 13

R

J I
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Attachme—nt ‘l-

‘Securus Video Visitation Pricing

» Video Visitation Schedule -
MARATHON COUNTY JAIL (Wi)

‘Type DgsCr'iption gzg;‘::g Qry ~ Total Resg:rrzlble ’
Network Wiring Installation- One time 35 $52,500.00
Electrical Wiring Instaltatson _‘ i One time o T, $0.00 _ Customer
JMS Provider Fees ' Customer
Istaliation and rsnzf;vglanrg Apphcatlon Setup, |’ncludmg JMS |mport >On e time K $5,875.00
A Impiementation" ¢ Securus Video V|51tat|on Apphcatlon Setup One time -
« Inmate Information Apphcatlon Setup » One time $0.00
* Commissary Ordermg Application Setup One time $0.00
* Sick Form Appilcatlon Setup One time $0.00
Pllrl‘(ﬁ:t(\a/zss:ctjzt)lon Terminals — single handset | One time . 28 $112,000.00
tcg?tg r\glsgtea)tlon Termmals smgie harldset : Qne t'tme‘ v 7 $28,000.00
Hardware zclci?tgr\glscgtlon Termmals dual handset kit R Qr‘e tirﬁ"% . $0.00
Recordmg ) 180 Day Purge ,
Total Video VlSltatlon Termmat Installation One time 35 $17,500.00
e L v hAﬂ:?;zl)";inczl?:;E;zﬂded Hardware. o ~ Reoufing 55 - $6965.00
Software Llc_gnsmgFee » Re'curring 35 $12,600.00
« Securus Video Visitation - _ Recurring
. « Inmate Information Recurring
.| Software : —
o » Commissary Ordering Recurring
» Sick Form ‘ (‘ Recurring
Software Maintenance: Fee LT Ret;urrjng '
: Mzscellaneous
. Misc. - —
+ Training _ e " Perday - 2 $4,000.00 -~
« Mobile Cart, including UPS Battery Back Up One time $0.00
Term B ' Re-occurrivhg 5 _ $97,82A5.00'
Total Value: - $317,750.00
Securus Discount: $317.75b.00
Customer:Pa'y,s:v : $0.00

* If the Agreement is terminated for any reason before: the end of the Term Customer will. refund to Provider the prorated amount of the
. Video Visitation system expense, You shall pay any such refund within ten (10) days aﬁer any such termination, or at our election, we
may deduct the refund from any Commlssmn we Owe you.
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: f”‘ﬁ SECURUS™

\ ‘-‘,'“-*“ TERMNOLRGIES

.14651 Dallas Parkway, Suite 600
Daillas, TX 75254-8815 :

March 26, 2013

Lieutenant Chad D. Billeb

Marathon County Sheriff’s Department
500 Forest Street

Wausua, W1 54403

Dear Lieutenant Chad D. Billeb: SR

Enclosed, please find an executed copy of the Mastet Serv1ces Agreement between Marathon
County Shenff’s Department and SECURUS Technologies.’

We would like to thank you at this time for contmumg to choose SECURUS as your inmate Mas
phone provider.

o ST

. ._ @hould you need further assistance, please contact your QFCURUS Representatlve

Joshua Conklin

VP of Sales -
SECURUS Technologies
(972) 277-0312



o
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Sandra La Du-lves

Marathon County Sheriff’s Department
500 Forest Street

Wausau, W1 54403

Dear Ms. La Du-lves: _ '
Thank you for your business! o Sy

Our goal is a long-term partnership with you and your coun{y where SECURUS Sales and Service
exceeds your expectations. '

Enclosed, please find an executed copy of the Second Amendment to the Master Services Agreement
between Marathon County Sheriff’s Department and SECURUS Technologies.

My colleaghe, Danny de Hoyos and 1 are at your service.

1 look forward to meeting you.

B T R - D e omnde e e e - o o e e — p——
L RS ; . .
- 2

.

We’ve moved! Pleasé note our new address.

John E. Bell 111 . S
Sr. Vice President - Sales ) ' '
Securus Technologies
(972) 277-0656

4000 International Parkway @ Carrollton, Texas 75007 @ WWw.securuétechnologies.com

o



'_”Securus Technologles lnc {"we ’us or- "Prowder") and: Marathon County Shenﬁ’s Department (‘you" or "Custorner‘ )

Ly AddmenatAnnlmaﬂmm As of the Second Amendment Effectwe Date, the followlng Appllcatlc-ns are; added 10, th‘_

Technol@gies - T ’
cannecnngwnutmatters P L S R )
SRR D e R MARATHONCOUNTYJAIL(WI)-{ D
o BT ‘ A004279=;§,-
i ' L SECONDAMENDMENT L : -
. « . ~ To - . :‘ a PG

MASTER SERVICES AGREEMENT

¥

dated March 25, 2013 as subsequently amended (coliectwe Iy, the "Agreement")

12

Agreement: _ . L cov o :
. . AUTOMATED IN) s vcss

PR

.

‘/ Automatlon of :nmate and Facullty mformatlon to constituents (standard)

‘/ Ablllty to open or fund a Securus pre-patd telephone account (Required)

AbJIItytofundan inmate: phone account(Reqmred) S . o~

Ab __ty o fund an lnrnate trust account (Requ:red) S e
‘/ Ablllty toleave’a vaice mail (Requlred) ‘

‘/ .Ability to provlde for mmate information-and: trust fund:ng via lnmatelnfo.com
Thé: appllcat:on prowdes alt mformatlon automatically w1thout staffi mterventmn 24/7

e’

) Page1 ot 3 .
@ SECURUS Technologles Inc Propnetary & Confi denllal




v ‘gOMPENgATION S
‘Provider agreeés to provide AIS™
the. Reglired Serwces descrrbed ab ve ( |Iy & Frsend Automation Inmate Automatlon, AdvanceCo_
phorie- fundlng Inmate Del:nt (wh va:labie), Commlssary Trust Fundlng, and Jail Vmcematl) and to aj!ow

Prowder to: expand the Als‘" serwces offermg at: any-time durmg the Term of the Agreement upon 30. daysz
' : _ onstltuent notrfc’atron se{rwces provrded through»thewsm‘

© Customer agrees o pay Prowder $2 00 per Average Daliy Popu ation’ per'month for AI

Il be

L

. Semces effective as, of: February
s :pald on'.revenues} earned .through ‘the. completion N lnterstate calls,of any type and the discour t percentage

. -Customer’'s Facrlrty

. Provider w will not charge mtegratlon fees but if a vendor charges an mtegratlon fee Customer Wi
' responsibie for its payment A . T

<

xample; attorney-or ‘clergy nu bers) s
vate will: not be recorded by us Although we WI|| marntarn your anate Ilst withln our Secure a!l
: tha y foi

ygur ingj;[ucﬁgn Furthera '
"“contractors agree to. -:b T 0]
Ilmltatton, reasonable- attorneys fees and expenses) arrsmg ot oftthe reco (

should have been, but were not, desrgnated be you. as Prwate

4, ECC Rate Order., Notwithstandlng anythlng to the contrary cont_alned
* Federal Commumcattons Commlssmn :

-prepard calling cards shall

3 reduced by the applrcab[e percentage attributable 10 lnterstate camng revenu _,from

Address Chan nge. Provrder’s

Notice Address

4000 Intematronal Parkway
Carroilton Texas 75007
Attention: General Counsel "
Phone (972) 277 0335 i ;'

s

al.
LR

“’*Agreement shall: remain‘ln fuII force and effer:t o .

EXECUTED as oﬁti__'le"Second“en‘tendment:}_&_ffectiye Date. . .

LB . ;. Lok -

PROVIDER: -~ .~ B
Securus T echnoiogies, inc ) 8

By Hq

Narme: Sandra La Du-Tves " | Name:- RobertPIckens

Title: . Jaigl-‘::Adnt;.{.gi"e{tx:atox | Title: v‘_,Pre_srdent R

Date: ”L}ﬁ@ ’ Ditet “:_".‘“ﬂ‘."""'i: -
PageZof3
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SECURUS

Technologies

October 18, 2019

Sandra L.aDu

Marathon County Sheriff’s Department
500 Forest Street

Wausau, WI 54403-5568

Dear Ms. LaDu:

Thank you for your business!

Our goal is a long-term partnership with you and your county where SECURUS Sales and
Service exceeds your expectation.

Enclosed, please find an executed copy of the Third Amendment to the Master Services
Agreement between Marathon County Sheriff’s Department and SECURUS Technologies.

If you need further assistance please contact your SECURUS representative.

Russell Roberts
Sr. Vice President — Sales & Marketing

Securus Technologies
(972) 277-0656

/102519

4000 International Parkway @ Carrollton, TX 75007 @ www.securustechnologies.com
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THIRD AMENDMENT
TO
MASTER SERVICES AGREEMENT

This THIRD AMENDMENT (‘Third Amendment”) is effective as of the last date signed by either party ("Third
Amendment Effective Date") and amends and supplements that certain Master Services Agreement by and between
Securus Technologies, {nc. ("we,” "us,” or “Provider”) and Marathon County Sheriffs Department (“you” or “Customer”)
dated March 25, 2013, as subsequently amended (collectively, the "Agreement”),

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the Third Amendment Effective Date and in consideration of the mutual promises and
covenants contained herein, the parties agree as follows:

1. Ierm. This Third Amendment shall commence on the Third Amendment Effective Date and shall remain in effect
through the Term of the Agreement. Further, the Term of the Agreement shall be extended by an additional 12
months, with a modified end date that is 12 months from the Third Amendment Effective Date. Notwithstanding
anything to the contrary, the terms and conditions of the Agreement shall continue to apply for so long as we continue
to provide the Applications tc you after the expiration or earlier termination of this Agreement,

2. Except as expressly amended by this Third Amendment, all of the terms, conditions and provisions of the
Agreement shall remain in full force and effect.

EXECUTED as of the Third Amendment Effective Date.

CUSTOMER: PROVIDER:

Marathon County Sheriff's Department Securus Technologies, Inc.

By: By: /44 /f-..-—-—-
Name: daﬂa’f a lo Du Name: RobertE. Pickens

Title: Jﬂll Admm‘lsh a4 Title:  Chief Executive Officer
Date: (0,0"qu Date: (6 -1 (1

return signed contract to:

4000 International Parkway
Carroliton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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FOURTH AMENDMENT
TO
MASTER SERVICES AGREEMENT

This FOURTH AMENDMENT ("Fourth Amendment”) is effective as of the last date signed by either party (“Fourth
Amendment Effective Date") and amends and supplements that certain Master Services Agreement by and between Securus

Technologies, LLC ("we,” "us,” or "Provider”) and Marathon County Sheriff's Department ("you" or “Customer”) dated March
25, 2013, as subsequently amended (collectively, the "Agreement”).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the Fourth Amendment Effective Date and in consideration of the mutual promises and covenants
contained herein, the parties agree as follows:

1. Jerm. This Fourth Amendment shall commence on the Fourth Amendment Effective Date and shall remain in effect
through the Term of the Agreement. Further, the Term of the Agreement shall be extended by an additional 12 months, with
a modified end date of October 15, 2021. Notwithstanding anything to the contrary, the terms and conditions of the

Agreement shall continue to apply for so long as we continue to provide the Applications to you after the expiration or
earlier termination of this Agreement.

2. Additional Applications. As of the Fourth Amendment Effective Date, the following Applications are added to the
Agreement:
VIDEO RELAY SERVICE
IPT
Securus’ Video Relay Service application ("VRS") provides a fully integrated video relay service offering into the

Secure Call Platform {SCP) allowing critical call controls to be maintained. This service allows deaf and hard-of-
hearing inmates the ability to communicate with friends and family via a videoconferencing service.

COMPENSATION:
The cost of VRS was considered and included in offering the other terms contained herein.
VRS TERMS OF USE:

1. Customer understands and agrees that it is solely responsible for the following:
a. Determining which inmates are eligible to use VRS.
b. Providing inmates access to the VRS application.

¢.  Configuring SCP to allow eligible inmates access to the VRS application on ConnectUs-enabled
terminals.

d. Designating which VRS numbers for which calls are not to be recorded, by marking those numbers as
"private” within SCP.

2. Customer understands and acknowledges that Securus’ third-party vendors shall have the right, in their sole
discretion, to terminate VRS application sessions for policy violations or disruptive behavior, including, without
limitation, verbal or other abuse of the VRS interpreter. Customer further agrees to work in good faith with Securus
and/or our third-party vendors to address and resolve reports of inmate misbehavior related to the VRS application.
In addition, Customer agrees that Securus shall have the right, in its sole discretion, to determine that certain
inmates are ineligible to use the VRS application as the result of misbehavior.

3. Customer understands and acknowledges that the VRS application is provided "AS IS." Provider or its third-
party VRS vendors will have no liability to Customer or any inmate for any loss or injury arising out of or in
connection with the VRS application or Customer's or inmates' use thereof. If, notwithstanding the foregoing,
liability can be imposed on Provider, Customer agrees that Provider's or its third-party VRS vendor's aggregate
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liability for any and all losses or injuries arising out of any act or omission of Provider or its third-party VRS vendors
in connection with the VRS application, regardless of the cause of the loss or injury, and regardless of the nature of
the legal or equitable right claimed to have been violated, will never exceed $10,000.00. Customer covenants and
promises that it will not seek to recover from Provider or its third-party VRS vendors an amount greater than such
sum even if Customer was advised of the possibility of such damages. PROVIDER AND ITS THIRD-PARTY VRS
VENDORS DO NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
VRS APPLICATION. PROVIDER AND ITS THIRD-PARTY VRS VENDORS DO NOT GUARANTEE OR WARRANT THE
CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE
VRS APPLICATION. IN NO EVENT WILL PROVIDER OR ITS THIRD-PARTY VRS VENDORS BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER OR
INMATES FROM USE OF THE VRS APPLICATION OR THE UNAVAILABILITY THEREOF.

4. To the extent permitted by applicable law, Customer hereby agrees to protect, indemnify, defend, and hold
harmless Provider and its third-party VRS vendors from and against any and all costs, claims, demands, damages,
losses, and liabilities (including attorneys' fees and costs) arising from or in any way related to Customer's or
inmate’s use of the VRS application, including, without limitation, such costs, claims, demands, damages, losses, and
liabilities (including attorneys' fees and costs) arising from a failure to designate a VRS number as “private.”

3. Customer Options for Alternative Compensation Structures. Notwithstanding anything to the contrary in the

Agreement, at Customer's option, Customer may request that compensation and rates under the Agreement be amended to
either a no commission or taxpayer-funded and no commission option at any time during the Term. If requested by
Customer, the parties will negotiate in good faith regarding an appropriate reduction to the applicable call rates if Customer
agrees to no longer receive any commission or other type of financial compensation under the Agreement. For such
compensation structures, Provider can also accommodate a Customer request to transition from inmate and friend and
family funding of inmate telephone services to a model where those services are taxpayer-funded / paid for by Customer.

4. Except as expressly amended by this Fourth Amendment, all of the terms, conditions and provisions of the Agreement
shall remain in full force and effect.

EXECUTED as of the Fourth Amendment Effective Date.

CUSTOMER: PROVIDER:
Marathon County Sheriff's Department Securus Technologies, LLC (f/k/a Securus Technologies, Inc)

Name: Lﬂ&uﬁi La /){L Name; Bossciuonenss

tie: e/ Adpmstrater Tite _OMd Grahn ohser
Date: /Q//?,/y?/k’??/) Date; W (3 2=
P n sign ontract to:

4000 International Parkway
Carroliton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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