






















AMENDMBNT TO THE
PROFESSIONAL SBRVICES CONTRACT

THIS AMENDMENT TO THE PROFESSIONAL SERVICES CONTRACT ("
as of December I , 2015 (the "Effective Date"), by and between Global Tel*Link Corporation, having its
principal place of business at 12021 Sunset Hills Road, Suite 100, Reston, VA 20194 ("Company") and

kenosha County, a municipal corporation and political subdivision of the State of Wisconsin, having its
principle offices located at l0l0-56th Street, Kenosha, WI 53140 (""Premises Provider" or "County") and

collectively, the "Parties."

WHEREAS, Company and County previously entered into that certain Professional Services Contract
dated as of December 1,2010 (the "Agreement") and

WHEREAS, the Federal Communications Commission ("FCC") issued its Second Report and Order
and Third Further Notice of Proposed Rulemaking in WC Docket No. 12-375 on November 5,2015 ("FCC
Order"), which mandated rates and charges for inmate telephone services, certain ancillary fees, and other
requirements; and

WHEREAS, the Parties have agreed to amend the Agreement in order to, among other things,
implement the FCC-mandated rates, charges, fees, and other requirements, as further provided below;

NOW, THEREFORE, in consideration of the mutual covenants, promises and representations set

forth below, and for other good and valuable consideration the sufficiency of which is acknowledged by the
parties, the parties hereby amend the Agreement as follows:

1. The Pafties agree to extend the Agreement for an additional three (3) year term, commencing on December
1,2015 and terminating on December 1,2018.

Z. Company agrees to provide County with voice biometrics, ICMv keyword search, Data IQ for Company's data only,
Called Parly IQ, Phone IQ, BNA, and Inmate Voicemail at a rate of two dollars ($2.00) for a one (l) minute message.
Company also agrees to provide up.to $5,000.00 toward the cost of a new inmate telephone-jail management
software interface.

3. Upon the date the rates, charges and fees mandated by the FCC Or¿er for Jails take effect, the rates and

charges for interstate and intrastate inmate telephone services ("lTS") calls and associated transaction fees
("Trãnsaction Fees") set forth in the Agreement shall be deemed revised without further action by the
Parties, and shall be implemented, as follows:

Inmate Telephone Services.
Interstate and intrastate ITS calls, whether made using a collect, debit, prepaid/AdvancePayrv format:
$ 0.16 per minute of use.

The rates charged are exclusive of taxes, and other amounts collected by Company on behalf of, or
paid to, third parlies, including but not limited to payments in support of statutory or regulatory
programs mandated by governmental or quasi-governmental authorities, such as the Federal Universal
Service Fee, and any costs incured by Company in connection with such programs.
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Transaction Fees.

The Company may charge ceftain Transaction Fees. The Transaction Fees are

Single-Pav Billing Arrangements. The Company may permit consumers to purchase ITS on
a collect call basis through third-party billing affangements that allow consumers to pay for a
single ITS call using their debit or credit card or to bill the cost of a single ITS call to their
mobile phone account. When a consumer chooses to pay for a single ITS call using either of
these methods, the charge shall be any applicable transaction and third-party provider fees and
charges, plus the applicable ITS per-minute rate set forth above.

4. Effective from the date the ITS call rates and charges, and the Transaction Fees are revised to
comply with the requirements of the FCC Order, the commission payable to the Depaftment under
the Agreement shall be one cent ($0.01) per minute on completed inmate telephone calls using the
ITS, and shall be paid within forty five (45) days following the month in which the calltook place.
The foregoing commission shall be paid on a one-time basis for each completed inmate call, and
shall replace any and all commissions, revenue compensation, or other monies payable under the
Agreement by Company to the Premises Provider, or to any fund or third party designated by
Premises Provider.

5. The first two "paragraphs of Section 15 of the Agreement are hereby deleted in their entirety and
replaced with the following:

"Assiqnment. This Agreement shall inure to the benefit of and be binding upon the Parties
and their respective permitted successors and assigns, including but not limited, to any new
administration or head of Premises Provider. Neither Party shall assign any right and/or
obligation under this Agreement without the other Party's prior written consent, which shall
not be unreasonably withheld, conditioned or delayed, except that the Company shall have the
right to assign some or all its rights and/or obligations under this Agreement at any time to any
parent, successor (including an acquiror of all or substantially all ofthe assets ofthe Company),
subsidiary, or affiliate of the Company without the consent ofthe Premises Provider; provided,
further, that the Company shall remain liable for any failure of any of its assignees to perform
any assigned obligations. For the avoidance of doubt, a merger involving (i) the Company or
(ii) a permitted assignee of all or some of the rights and/or obligations under this Agreement
shall not constitute an assignment requiring consent of the Premises Provider for purposes of
this Agreement. If Kenosha County permits the use of subcontractors, the following will
apply:"

6. The following Paragraph is hereby added to the Agreement asParagraph23:
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Fee for automated payment for credit card, debit card,
and bill processing fees

$3.00 per use

Fee for payment using live operator $5.95 per use

Fee for paper bill/statement $2.00 per use

Fee for use of third-party money transmitter (e.g.,
MoneyGram, Western Union, credit card processing,
transfers from third-party commissary accounts)

The exact fee from the third-party provider
passed through directly to customer with no
markup
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,.@._and_EgG The collection and payment of any taxes or fees levied upon or as a result of
tt ¡r ng.""".,ttt, "r the Services delivsred pursuant hereto, shall be the obligation of Company.
Taxes and fees include all sales, use, gross receipts, excise and other local, state and federal

taxes, fees, charges and surcharges.

Z. The fotlowing Paragraph is hereby added to and made part ofthe Agreement as Paragraph 24:

.jService Schedglgs. Any GTL Affiliate may sign in its own natne a schedule for the delivery
ãfr.rviffirtuir" Schedule'1, and such Service Schedule shall be considered a separate, but

associated, òontract incorporating tfris Agreement. For purposes of this Agreement the term
.GTL Affiliate" means any entity that controls, is controlled by or is under common control
with Global Tcltl.ink Cotporation."

This Amendmentmay be cxecuted in multiple counterparts, each ofwhich shall be an original, and all ofwhich
shall be one and the same contract. Original signatures transmined by facsimile or electronic mail shall be

effective to cr€ate such counterparts. In the event of any inconsistencies between the terms and conditions
contained in the Agreement andihe tcrms and conditions contained herein, the terms and conditions contained

herein shall control. 'Exccpt as set forth in this Amendment, the Agteement remains in full force and efïect,
without modifìcation or amendment, and is hereby ratified and confirmed. Each person whose signature

appears below warrants and represents that they have the requisite authority to execute this amendment on

behalf of the entity for which they are signing.

IN LTNESS WHEREOX', the foregoing Amendment has been executed by the Parties, effective
¡s of the latest d¡te listed below.

Global Tel*Link CorPoration Premises Provider
Kenosha County, \ili sconsin

By ò\ )N
Name
'l'itlc
Date:

Name: Dav!-d ê- Beth
f.

Date: I
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This Professional Services Conhact ("Contract") entered into this 
- 

I S-
between Global Tel*Link Corporation, 12021 Sunset Hills Road, Reston, VA

KENOSHA COUNTY
PROF'ESSIONAL SERVICES CONTRACT

day 2010 and
to as and

Kenosha County, a municipal corporation and political subdivision of the State of \ùy'isconsin having its principle offices located at

l0l0 - 56th Street, Kenosha WI 53140, (hereinafter referred to as "County"). This document and Addendum A Ethics Compliance
Addendum and Addendum B Equipment List constitute the entire agreement. \ilherever the terms and conditions of any
addendum are in conflict with this agreement, the agreement shall prevail.

1) SCOPE OF SERVICES:

a) Equipment. This Contract applies to the installation, rnanagement, operation and maintenance of inmate telephones,
eniloiures, and related equipment fumished by the Contractor as listed on Addendum B (listing the combined
equipment at both facilities) at the time of execution of the Contract or during the term of this Contract, whether
existing, newly installed or renovated, Iocated 

^li 
4777 88th Avenue, Kenosha, Wisconsin 53144 and 1000 55th Street,

Kenosha, Wisconsin 53140 (collectively "Facility") and all other facilities under the control of County. The term
',Equipmenf is defined herein as the inmate telephone set(s) and related equipment and material, including but not
limited to what is listed in Addendum B, guard posts, concrete pads, mast poles, and site preparation. Where guard
posts, concrete pads, enclosures, pedestals, bumper pads, or other property ofthe Contractor are installed upon the
premises owncd or controlled by County or any of its agencies or affiliates, such property shall remain in all respects
that of the Contractor. The Contractor reserves the right to remove or relocate equipment which is subjected to
recurring vandalism or insuflicient traffìc and/or revenue to warrant the continuation of service. The Contractor shall
not exercise such a right of removal or relocation unreasonably. The Contractor will notiry the County in writing of its
intention to remove or relocate prior to such action. Upon removal of equipment by the Contractor, the Contractor shall
restore said premise to its original condition, ordinary wear and tear excepted. However, the Contractor shall not be
liable for holes placed in walls, pillars, or floors or other conditions on the premises which resulted from the proper
installation of equipment described herein. The County may not make alterations or attachments to the Equipment
provided under this Conhact, unless otherwise mutually agreed upon by all parties, Equipment provided under the
terms of this contract is listed in Addendum B of this contract. This list of equipment may be modified from time to
time upon mutual agreement of both parties,

b) Services. At no cost to the County, the Contractor shall provide all tnanagement services necessary to implement this
Contract; and shall be responsible for ñrrnishing, installing, repairing and servicing the Equipmenl; the establishment
(if and to the extent required by the Conhactor) and compliance with all tariffs and all rules, regulations, orders and
policies offederal and state regulatory authorities applicable to the payphone and automated operator services provided
by the Contractor; the establishment and maintenance of all billing and payment arangements with the local and
interexchange caniers; the processing ofall telephone call records; the performance (alone orthrough others) ofall
validation, billing, outclearing and collection services; and the handling ofall biìling and other inquiries, fraud control,
and all other services essential to the performance ofthe Contractor's obligations under this Contract. The Contractor
reserves the right to control unbillables, bad debt and fiaud'

Revenue Compensation. Remuneration shall be sixty three percent (63%) of the gross revenue billed or prepaid for all
phones covered by this Contract, paid by Contractor to the County. Gross Revenue shall mean all revenue generated by
every completed call that is accepted by an end user and billed via a local exchange carrier or prepaid to Contractor.
Gross revenue on which monthly commission will be paid does not include: (i) taxes and tax-related surcharges; (ii)
credits; (iii) account transaction fees; and (iv) any amount Contractor collects for, or pays to, third parties, including but
not limited to payments in support of statutory or regulatory programs mandated by governmental or quasi-
govemmental authorities, such as the Federal Universal Service Fee, and any costs incurred by Contractor in
connection with such programs. Payments shall be paid monthly. All commission payments shall be considered final
and binding upon the County unless written objection is received by the Contractor within three hundred sixty five
(365) days of receipt of commission payment by the County. Commission payments will be delivered to the address
listed in this Section, which may be changed by County from tirne to time upon notice to Contractor in accordance with
terms of the notice provision of this Contract.

Commission Payment Address:
Kenosha County
1000 55th Street
Kenosha, Wisconsin 53 I 40
Attn: Nancy Otis

c)
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The revenue payment and reporting cycle will be a maximum of 45 days following the end of the previous month. Both
summary und ¿êtuil reports will be provided. The original reports and payment will be mailed directly to the County'
The following information will be provided for each location by telephone number:

'Total Calls
' Total minutes of use
. Type ofcall
' Total usage revenue

d) Rates. The telephone rate structure and surcharge rates shall not exceed the maximum rates as authorized by the state's

telecommunicaiion regulatory authority and the Federal Communications Commission (FCC)' Any rate changes

mandated by the state/local rãgulatory authority and/or the FCC which adversely affect this Contract shall entitle the

Contractor to, at its option, renegotiate or cancel this Contract'

2) FURTHERASSURANCES:

During the term of this contract, including any renewal period(s), county agrees tq:.

a) Reasonably protect the Equipment against willful abuse and promptly report any damage, service failure or hazardous

conditions to the Contractor.

b) Provide, at its expense, necessary power and powef source, and provide suitable space, accessible to the users,'.

c) permit reasonable access to its respective facilities without charge or prejudice to Contractor employees or representatives,

pattons, or consignees.

d) County represents and warrants that it has legal authority to enter into this Contract and to make all decisions concerning the

providing ofspace and the installation and use ofthe Equipment at the Facility (as referenced in Addendum B); and agrees

that during the term ofthis Contract, including any renewal period(s), the Contractor shall have the exclusive right to provide

inmate telephone service at the Facilily provided, however, that the Contractor may choose not to exercise this exclusive

right.

e) During the term of this Conrract, County agrees it will not allow other inmate telephones to either remain or be installed at

the facility's property. This is to include any addítional inmate telephones required to facilitate County's expansion at its

present or future location(s) during the term ofthis Contract and any extensions ofthis Contract.

f) Stipulate that Contractor has no responsibility to advise County with respect to any applicable law, regulation, or guideline

that may govern or control telephone call recordation or monitoring by County, or compliance therewith' County has its own

legal counsel to advise it concerning any and all such applicable law, regulation, or guideline, and compliance therewith.
Contraclor disclaims any responsibility to provide, and in fact has not provided, County any legal advice concerning such

applicable law, regulation, or guidelíne, or compliance therewith. The County will be solely responsible for any liability,
damages, costs, and expenses relating to any claims by any person arising out of failure of the County to comply with such

applicable law, regulation or guideline.

g) Acknowledge that all call detail records (CDRs) and call recordings contained in the inmate telephone system equipment
provided by Contractor to County under this Contract are the exclusive pfoperty ofthe Counfy for the term ofthis Contract
and any resulting extensions ofthis Contract.

3) TERMOFCONTRACT:

This Contract shall take effect on the date first indicated above and shall be in effect for a period of fìve (5) years following theErrectiveDate' ]- ITlriPCis;
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4) TtrLE:

Title to Equipment hereunder shall be and at all fimes remain in the Contractor;

Equiprnent shall not be disconnected or moved by the County from the location in which it is installed. By agreement of all parties,
installed Equipment may be relocated by the Contractor.

6) NOTICES:

Any notice, demand, request, approval or other communication (a "notice") which, under the terms of this Contract or by law, must or
may be given by either party, must be in writing, and must be given by personally delivering or mailing the same by registered or
certified mail, return receipt requested, to the respective parties as follows:

To Contractor:
Global Tel *Link Corporation
12021 SunsetHillsRoad Suite 100

Reston, Virginia 20190
Phone: (703) 955-3910
Fax: (703) 435-0980
ATTN: Legal Department

To County:
Kenosha County Sheriff s Department
1000 - 55th Street
Kenosha, ìilisconsin 53 I 40

Phone: (262) 605-5178
Fax: (262) 605-6903
ATTN: Nancy Otis

8)

The Contractor warrants to the County that all goods and services furnished hereunder will conform in all respects to the
terms ofthis Contract, including any drawings, specifications or standards incorporated herein; free from any defects in
materials, workmanship, and free from such defects in design. In addition, Contractor warrants the goods and services ate
suitable for and will perform in accordance with the purposes for which they were intended.

ln the performance of work under this Contract, Contractor shall not discriminate against any employee or applicant for
employment because of race, color, national origin, age, sex or handicap, which shall include, but nol be limited to, the
following:

Employlnent, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training, including apprenticeships. Contractor will post in conspicuous
places, available for employees ofthe Contractor and applicants for employment, notices setting forth the provisions ofthe
non-discriminatory clause.

When a violation of the non-discrimination, equal opportunity or affirmative action provisions of this section has been
determined by the County, Contractor shall immediately be informed of the violation and directed to take all action necessary
to halt the violation, as well as such aclion as may be necessary to correct, ifpossible, any injuslice to any person adversely
affected by the violation, and immediately take steps to prevent further violalions. If, affer notice of a violation to Contractor,
further violations of this section are committed during the term of the Contract, the County may terminate the Contract
without liability for the uncompleted porlion or any materials or services purchased or paid for by the Contractor for use in
completing the Contract, or it may permit Contractor to complete the Contract but, in either event, Contractor may be
ineligible to participate in future contraots with the County.

9) INDEMNITY AND INSURANCE REOUIREMENTS:

a) Contractor agrees to indemnif, hold harmless and defend Kenosha County, its officers, agents and employees from any
and all liability including claims, demands, losses, costs, damages and expenses of every kind and description or damage to
persons or property arising out ofor in connection with or occurring in the performance ofthis Contract where such liability
is founded upon or occurring out ofthe acls or omissions ofthe Contractor, its agents or employees,
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b) ContrRctor agrees to protect itself and Kcnosha County under the indemnity agreement set forth in the above paragraph.
Contractor will at all times during the terms of this Contract keep in force and effect commercial general liability,
professional liability, automobile liability, excess/umbrella liability, worker's compensation, and employer's liability
insurance policies issued by a company or companies rated A- VII or better by AM Best and authorized to do business in the
State of lVisconsin with the followÍng minimutn limits of coverage;

i. Commercial General Líability *
Each Occurrence
General Aggregate
Products - Comp/Op Agg

ii, Professional Liabilityt

iii. Automobile Liability
Combined Single Limit

iv. Excess/[Jmbrella l,iability
Each Occurrence
Aggregate

v. Worker's Compensation Statulory Limits

vi. Employer's Liability*
Each Accident
Disease Each Employee
Disease Policy Limit

$1,000,000
$2,000,000
$2,000,000

$1,000,000

$ 1,000,000

$ l,00o,o0o
$ I ,000,000

$ I 00,000
$ 100,000
$500,000

rOr such higher limits sufficient for these insurance policies to be scheduled under the Umbrella policy.

c) Coverage afforded shall apply as a primary with Kenosha County named as an additional insured on the commercial general,
aÍld excess/umbrella liability policies. Contractor shall give 30 days advance written notice of cancellation or non-renewal
during the term ofthis Contract.

d) Contractor shall not discontinue or change liability insurance policies in effect during any part oflhis contract without
buying "tail end" insurance to cover potential claims that may have occurred during the terln ofthis Contract. The hold
harmless, indemnity and insurance provisions of this contract shall survive the termination of this contract and shall remain
operative until the time that all potential claims or potential civil actions by the parties or by third parties shall expire under
existing law.

e) Upon execution of this Contract, the Contractor shall furnish Kenosha County with a certificate of insuratrce, showing
evidence of the above requirements,

Ð Contractor shall notiff Kenosha County immediately upon the commencement of any litigation against Contractor where
there is any possibility Kenosha County may be made a party thereto'

IO) TERMINATION BY CONTRACTOR:

In the event the County shall be in breach or default ofany terms, conditions, or covenants ofthis Contract and such breach or
default shall continue for a period of thirfy (30) days after the giving of written notice thereof by Contractor, then in addition to
all other rights and remedies of law or equity or otherwise, the Contractor shall have the right to cancel this Contract without
charge ofliability.

II) BREACHBYCONTRACTOR:

It is rnutually agreed the breach of this Contract on Contractor's paß will result in irreparable and continuing damage to the County fbr
which money damages may nol provide adequate relief. The refore, the breach of this Contract on Contractor's paft shall entitle the
County to both preliminary and permanent injunctive relief and money damages insofar as they can be determined under the
circumstances.

t2)

If Contractor fails to fulfill ils obligations under this Contract in a timely or proper man ner) or vio lates any of its provisions, the County
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shall thereupon have the right to lerminate it by giving l5 days written notice of termination of contraot, specifuing the alleged
violations, and effective date of termination. lt shall not be terminated if, upon receipt of the notice, Contractor prornptly cures the
alleged violation prior to the end of the 15 day period. In the event of such termination, the County will only be liable for the
reasonable amount of value for services rendered through the date of termination and not for the uncompleted portion, or for any
mate¡ials or services purchased or paid for by Contractor for use in completing the Contract.

I3) UNRESTRICTED BIGHT OF TERMINATION:

The County further reserves the right to terminate lhis Contract at any time for any reason by giving Contractor 30 days written notice
by ordinary U.S mail, first class post paid, of such termination to the address of Contractor set forlh in this Contract. In the event of
said termination, Contractor shall reduce its activities hereunder as mutually agreed to, upon receipt ofsaid notice. Upon said
termination, Contractor shall be paid for all services rendered through the date of termination. This section also applies should the
Kenosha County Board of Supervisor's fail to appropriate additional monies required for the completion of the Contract.

I4) IIì{DEPN\PEN,T CONTN4CTOB:

Nothing contained in this Contract shall constitute or be construed to create a partnership orjoint venture between Kenosha County or
its successors or assigns and Contractor or its successors or assigns, In enlering into this Contracl, and in acting in compliance
herewith, Contractor is at all times acting and performing as an independent contractor, duly authorized to perform the acts required of
it hereunder. Contractor attests thal he or it in facl, regularly performs similar professional services for other customers,

The manner in which Contractor performs the services provided for he¡eunder including work hours, location, and other detaíls of such
services, shall be exclusively determined by the Contractor. The Contractor may consider the availability of the facility and the normal
workinghoursoftheCounty. TheCountyshallhavetherighttocontrolanddirecttheresultsofsuchservices,however,inthe
performance thereof, Contractor is and shall remain independent (with the obligation solely on the Contractor's part to provide for and
pay any contribution or taxes reguired by federal, state or local authorities imposed on or measured by income) providing consultation
and work product on the matters made the subject thereof. The County understands the Contractor will engage in other business or
trade for other persons or organization, at Contractor's discretion, during the time Contractor is rendering services for the County,
providing such outside functions do not in any way restrict Contractor in performing the services provided for in this Contract.

Contractor further agrees that the County is not to be charged with the obligation or responsibility of extending any fringe benefits such
as hospital, medical and life insurance, or pension plans, etc., which may be extended to employees of the County from time to time
and further agrees to indemnif,i and hold harmless Kenosha County and all its employees, officers and agents from any liability for
worker's compensation, unemployment compensation, income lax or social security or FICA contributions, or any or other similar
obligation, and from personal injuries, including death, or for damage to or loss ofpersonal property, which might occur as a result of
the performance ofthe services provided for under this Contract,

Contractor agrees that Contractor will not file any complaint, charge, or claim with any local, state or federal agency or court in which
Contractor claims to be or to have been an employee of Kenosha County during the period of time coveted by this Contract and that if
any such agency or court assumesjurisdiction ofany complaint, charge or claim against the County on Contractor's behalf, Contractor
will request such agency or court to dismiss such matter without fees or costs or any other expense to Kenosha County.

15) ASSIGNMENT LIMITATION:

This Contract shall be binding upon and inure to the benefìt ofthe parties and their successors and assigns; provided however,
that neither.plrty shall assign its obligations hereunder wilhout the prior written consent of the other, which will not be
unreason-ábly withhel d, conditi oned or de layed.

The selected'óontractor will not be permifted to sublet, sell, transfer, assign or otherwise dispose of the contract or any portion
therein, or its right, title or interest in, to any person, firm or corporation without the written consent of Kenosha County. If
Kenosha County permits the use of subcontractors, the following will apply:

i. The contractor is the prirne vendor. A prime vendor is the vendor who provides a service and receives a payment for
that service, The County considers the prime vendor to be the sole point ofcontact with regards to contractual
matters, including the performance ofthe services and the payrnent ofany and all cbarges resulting for contraclual
obligations.

V

ii. The prime contractor will be responsible f'or the contract performance when subcontractors are used. However, when
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subcontractors are used, they must abide by all terms and conditions ofthe contract. Ifsubcontractors are to be used,
the contractor must clearly identiff the subcontractor including length of time the subcontractor has been used by the
prirne contractor and other projects.

The prime contractor shall provide the County with the names of any subcontractors used for the performance of any part of this
contract. The existence ofthe subcontractor does not relieve or reduce the prime contractor ofany liabiliry to the County for any
breach in the performance of the prime contractor's duties. The prime contractor shall be solely responsible for the acts of its
subcontractors in the performance ofthe services under this Contract.

Kenosha County reserves the right ofreasonable refusal ofany subcontractor hired to perform any part ofthis contract.
Subcontractors must be pre-approved by Kenosha County.

I6) PROHIBITEDPRACTICES:

Contractor during the period of this conÍagt shall not hire, retain or utilize for compensation any member, officer, or employee of the
County or any person who, to the knowledge of Contractor, has a conflict of interest, Contractor shall obey all state, federal and
local laws and regulations.

17) AUTHORIZATION:

The validity, construction, enforcement and effect of this Contract shall be governed by the laws of the State of Wisconsin. All
agreements and covenants contained herein a¡e severable, and in the event any one oflhem shall be held invalid by any competent
court or agency, this Contract sball be interpreted as ifsuch invalid covenant was not contained herein.

18) SECURE T'ACILITY RESTRICTION:

All employees and sub-contractors ofthe contracted vendor who service equipment or perform work in any county facility under
this contract may be required to submit to a criminal records background check or security check on a case-by-case basis before
allowed access to any County facility. Vendor will be required to submit any requested identifoing information for each
technician, employee or subcontractor and must provide an updated list oftechnicians, employees or subcontractors to
the Contract Manager whenever a change in staff occurs.

The Kenosha County Sherifls Department (KSD) and the Kenosha County Detention Center (KCDC) are secure law
enforcement facilities that house inmates. As such, the following rules and procedures involving these departments apply:

¡ Contractor will be required to check in all tools with Sheriff Department officials.
. The workers shall not leave tools or equiprnent unattended..
¡ The workers shall not engage in conversation with inmates.

Any service technicians entering restricted areas of either the KSD or the KCDC are required to be accompanied by a Direct
Supervision Officer (DSO) at all times. There will be certain hours of the day that a DSO will not be available. Therefore,
service appointments must be scheduled during specific blocks of time when a DSO is available and these appointments must be
strictly adhered to. Technicians arriving outside of the scheduled block of time for appointments may be denied access or may
have to wait until a DSO is available. If technicians are denied access to these facilities for failure to maintain the agreed upon
schedule, no additional fees will be charged to Kenosha County.
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19) FORCE MAJEURE:

Neither party to this Contract shall be responsible or liable to the other for delays or inabilily to act or perform their obligations
under this contract due to circumstances, events or acts ofothers beyond their reasonable coútrol, including, but not limited to,
acts of God, fìre, flood, storm, hurricane, tornado, theft of equipment, or changes in regulatory rules or regulations affecting the
ability of either party to reasonably carry out its obligations under this Contract. It is agreed and understood that this Contract
will be subject to termination by either party upon sixty (60) days notice to the other should there be imposed upon either party
any rule or regulation by any state, federal or local regulatory agency which would substantially adversely affect the operation of
the equipment or service provided hereunder.

20)

Contractor will not disclose, publish, or disseminate any information it obtains from the County under this Contract. Contractor agrees

to lake all reasonable precautions to prevent any unauthorized use, disclosure, publication, or dissemination ofinformation obtained
from the County under fhis Contract. Contractor agrees not to use, publish or disseminate such jnformation for its own or any third
party's benefit without the prior written approval of the County.

From the date this Contract is signed by both parties until three (3) years after the expiration or earlier termination ofthe
Contract, but only to the extent the County is permitted under the applicable state of Wisconsin open records laws, the County
shall keep conhdential any information it leams about the Contractor's business or operations through the performance of this
Contract. The County may make disclosures to employees, shareholders, agents, attomeys and accountants (collectively,
"Agents") as required to perform its obligations hereunder, provided, however, that the County shall cause all Agents to honor
the provisions ofthis Section. The County may also make disclosures as required by law as long as, before any disclosure, the
County promptly notifies the Contractor of the requirement and allows the Contractor the opportunify to oppose the disclosure.
The County will not be obligated to keep confidential Contractor's information to the extent it was known to the County prio to
the date of tlris Contract without any obligation or request for confidentiality, is or becomes publicly known through no wrongful
act of the County, is rightfully received fiom a third party who bas no confidentiality obligation with respect to the information,
or is developed independently by the County.

2t) RETURNOFDOCUMENTS:

'Within ten business days of receipt of the County's written or oral request, Contractor will return all documents, records, and copies
thereofit obtained from the County during performance under this Contract.

22) PUBLTC RECORD LArü COMPLIANCE:

It is the jntention of Kenosha County to maintain an open and public process in the solicitation, submission, review, and approval of
contracts.

a) The Parties acknowledge that Kenosha County is a municipal corporation legally bound to comply with the'Ùisconsin
Public Records Law and Open Meetings Law (see sections 19.32-19.39 & 19.81-19.98, Wis, Statutes) and that, unless
otherwise clearly allowed by law to be an exception to the Public Record Law and confidential, all aspects ofthis Contract
are subjectto open disclosure and are a matter ofpublic record. It is further agreed to that neither party will take any action
to obstruct the operation of these laws. To comply with any request under said Public Record Law, the provider/contractor
herein shall produce copies ofall materials gathered or produced or modified pursuant to this contract to Kenosha County,
in their original (i.e., electronic or digital, etc.) format at actual cost of reproduction, without profit. According to
Wisconsin caselaw, even if records are created or maintained by, or in the custody of, the provider as an independenl
contractor, they, along with the raw data used to create the record, are nevertheless public records that must be made
available to the public within a reasonable time and without delay upon request by any person, and in the format in which
they were created. Provider/contractor agrees to hold Kenosha County, its agents, officials and employees harmless and to
indemnif, them and Kenosha County for all costs, fees, including all reasonable attorney fees and expense ofall kinds, and
any judgments, orders, injunctions, writs of mandamus, and damages or expense of whalever kind for which Kenosha
County or it agents , officials or employees may expend or be held liable due to the Provider/contractor's failure to comply
with the Wisconsin Public Records and Open Meetings laws, or with this Contract.

Any Public Record Law request received directly by a contractor related to this contract with Kenosha County shall
immediately be reported 1o the contract manager for the County.

b)
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23) Miscellaneous:

No course of dealing between the parties, their employees, agents or representatives, shall vary any of the terms hereof. This
Contract may be modified, amended, or supplemented only by a written agreement executed by the parties.

Signature Poge Follows

IN WITNESS \ryHEREOF, the parties hereto have executed this Contract on tho day, month and year first above written.

Global Tel*Link Corporation, by: County ofKenosha, by:

ûj
5.\*<^
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Addendum A

ETHICS COMPLIANCE ADDENDUM
It is agreed and understood by all parties to this contract that:

l. In addition to ethical standards set forth in Wisconsin Statutes section 19. 59 for all county employees and
officials [either elected or appointed] Kenosha County has adopted an ethics policy that is applicable to county
employees in conducting county business. That policy may be reviewed at:

It is further understood that all county employees and officials [either elected or appointedl are prohibited from
engaging in any criminal conduct contrary to Wisconsin Statutes sections 946.12 involving misconduct in public
office and 946.13 involving a private interest in a public contract.

2, This ethics policy is intended to ensure that public trust in Kenosha County government is maintained and that
decisions affecting the county and its citizens are made fairly and impartially for the benefit of all citizens and not
for personal gain. This policy precludes:

¡ the misuse or misappropriation of county property or funds for personal use or otherwise,
. use or disclosure of confidential information for personal gain or othenvise,
o elimination of conflicts of interests, receipt of gifts or favors or other considerations of value by county

employees,
. the use of the employee's public position to influence or gain unlawful benefits or to influence or gain

advantages or privileges for the employee'
r and the conducting of personal business or campaigning during working hours.

3. This policy, furthermore, requires employees to disclose and report to the proper authorities any violation of this
policy or State Statute by either other employees or by any non-employee or citizen seeking to or aiding or abetting
in efforts to circumvent this policy. Any emptoyee failing to make such disclosure or report is subject to discipline.
This contract also requires that any party contracting with Kenosha County also report any such violation to
either the District Attorney or Corporation Counsel for Kenosha County.

4. By executing this contract, each party certifies that it knows ofno conflicts ofinterest or appearance ofa conflict
or appearance of an impropriety on the part of any current or former county official or employee who may have
had a role on deciding which proposal or bid will be accepted' and

5. By executing this contract, each party certifies that no attempt has been made by anyone on behalf of the party
submitting a proposal or bid to directly or indirectly illegally influence the awarding of a contract by promise of or
delivery of any consideration or any thing of value to a current or former County official or employee or family or
household member of a current or former County official or employee, or in any other manner contrara to law,
and

6. The parties acknowledge that Kenosha County is a municipal corporation legally bound to comply with the
Wisconsin Open Meetings and Public Records laws and that as such, unless otherwise allowed for by law' all
aspects of this agreement are subject to open discussion and disclosure are a matter of public record. It is
furthermore agreed to that no party will take any action to obstruct the operation of these laws. If records are
created or maintained or in the custody of the provider, as an independent contractor, they, along with the raw
data used to create the record, are, nevertheless, public records. Within legal constraints related to confidentiality
and privacy protection, such records must be made immediately available to the public upon request and in the
format in which they were created. Provider agrees to hold the County harmless and to indemnify the County for
all costs, fees, including all attorney fees and judgments and damages of whatever kind for which the County may
be held liable due to the provider's failure to comply with the Wisconsin Public Records and Open Meetings laws.

7. That any subsequent finding of a violation of either the County's ethics policy or Wisconsin Statutes sections,
19,59, 946.12 a'nd 946.13 by any party or any agent of any party acting either alone or acting in concert with a
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cugent or former Kenosha County official or employee may result, at the sole option of Kenosha County, in this
agreement being declared null and void and / or may result in the party violating this policy being debarred from
submitting proposals, bids or contracting with Kenosha County for a specified period of time in the future.

Global Tel*Link Corporation' by: County of Kenosha, by:

Authorized

lr\.<ßvff
Title

Jeffrey X.Ilardingcl Tí'\r,o G.r ¿f\+
Print Name

lL-t -+q
Date
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Addendum B

EOUIPMENT LIST
Facilitv Name and Address:

Kenosha County Detention Center
4777 88rh Avenue, Kenosha,'Wisconsin 53144

Kenosha County Jail
1000 55th Street, Kenosha, ìüisconsin 53140

Actual on-site Equinmgg,¡[

The installation of software and/or hardware on Contractor provided Equipment is not approved. System conditions can change and
become unstable with the addition of software other than that installed by the Contractor, The Contractor does not warranty,
ffoubleshoot, or maintain any system that contains software installed by a third party. The Contractor assumes no liability for any data
stored on the Equipment which is not directly related to the Services provided under this Agreement,

Contractor also does not furnish, maintain or provide consumables for peripheral equipment associated with the Inmate Telephone
System, Consumables consist of items such as printer paper, cassette tapes, compact disks, etc.

Cqmþined Lipt p{On Site Equipment

The following existing equipment will remain and not be replaced;;

¡ Centralized LazerPhone Platform (Existing)
o g2Inmate Telephones (Existing) with Online Storage of Call Recordings for the Term of the Agreement
. 6 VPN Licenses (Existing)
. 2 TDDs (Existing)
¡ 2 Public Coin Telephones (Existing)

The following new equipment will be provided by GTL at no cost to Kenosha County and will replace existing equipment:

4 Desktop Workstation, LazerPhone Standard Computer Workstation*
Computer: Dell Optiplex 360 Workstation; Pentium Dual Core 2.2 GHzProcessor; I GB RAM; l6X DVD+/-RW
SATA Drive;250 GB Serial ATA Hard Drive; l.44liilB floppy disk drive, Peripherals (llom Deìl): 17" Flat Screen
LCD Monitor Black; USB two button Mouse Black; USB Standard Keyboard Black; Speakers (Internal Chassis
Dell) Peripherals - (Other): Hewlett Packard Deskjet D4360 Printer; 2 Blank CDRW Media (starter media); Tripp
Lite Internet Office UPS 300 VA; UPS unit; Mouse Pad with GTL Logo.

a

I Laptop Workstations *
Dell Latitude E64l 0 or better

64 Visitation Telephones with Recording and online storage for term of the Agreemenl
CT-300 Mini
Housing: High Security, l4 Gauge, Stainless Steel
Hookswitch: Magnetic or Micro Switch
Volume Control: Technician Set or Optional Extemal Button
External Volume Control Button Meets ADA
Hearing Aid Compatible Meets EIA-RS-504
Keypad: Heavy Chrome Metal
Handset: Armored Cord with Steel Lanyard and Heavy
l4 Gauge Steel Retainer
Conformal Coating: Protects components for Outdoor Use
Line Powered: No A/C power required
Mounting: Mounts directly to wall

*Contractor reserves the right 1o upgrade computer components to newer models
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AMENDMENT # 03 TO THE PROF'ESSIONAL SERVICES CONTRACT

This Amendment # 03 ("Amendment"), takes effect as of the date signed by all the parties listed in this preamble
("Effective Date"), amends and revises that certain PROFESSIONAL SERVICES CONTRACT, dated December 1,
2015, as amended from time to time (the "Agreement'), by and between Global Tel*Link Corporation with an address
of 12021 Sunset Hills Road, Suite 100, Reston, Virginia 20190 ("Company"), and Kenosha County, a municipal
corporation and political subdivision of the State of Wisconsin, with an address of 1010-56th Street, Kenosha, WI 53140
("Premises Provider") (Company and Premises Provider collectively, the "Parties" and each a "Party"). All capitalized
terms not defined herein shall have the definitions set forth in the Agreement.

WHEREAS, the Parties had previously executed Amendment 02 to the Agreement to, among other things, add
Service Schedule Enhanced Services - IP-Enabled Tablets to the Agreement; and

WHEREAS, the Parties have agreed to revise the Commission percentage in the Enhanced Services - IP Enabled
Tablets Service Schedule; and

WHEREAS, the Parties have agreed, to amend the Agreement in order to add Enhanced Services - Flex Kiosks
Service Schedule, as further provided below; and

WHERDAS, in consideration of the foregoing, the Parties have agreed to extend the term of the agreement as further
defined below;

NOW, THEREFORE, in consideration of the promises and covenants set forth in this Amendment, and for good
and valuable consideration, the sufficiency of which is acknowledged by the Parties' signatures, the Parties agree as
follows:

Effective from the date of this agreement, Commission payable to Premises Provide for Inmate Telephone
Service (ITS) as defined in Paragraph 2 of the Amendment02 to this agreement is changed from sixteen cents
($0.t0¡ per minute on completed intrastate inmate telephone calls using the ITS to a fixed commission payment
of $25,000 per month. Should the Effective Date, or termination date, of this Agreement fall within the
commission reporting period, for example mid-month, the fixed monthly commission shall be pro-rated for the
partialmonth.

Contractor will continue to provide an on-site resource to assist with the tablet program, daily, as needed
(estimated twenty hours per week).

The table in Amendment02, under Services Schedule - IP-Enabled Tablets, Paragraph 8, Tablet Commissions
is hereby deleted in its entirety and replaced as follows:

Amend the Agreement to provide the additional Inmate Telephone Features as follows: the Enhanced Services
- Flex Kiosks Service Schedule appended to this Amendment is hereby made part of the Agreement.

1

2

J

4.

.A,rrragc Nlonlhlr ('olllent lLcvcnut'¡rcr'l'ablct (o1hcl'thalr s¡t:rrcs)

s0.00 - sl5.(x)
sl5.0r - s20.(x)
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As soon as reasonably practicable following the Effective Date, the services set fofth in the Service Schedules
listed below, and attached to this Amendment as Exhibit A, shall be delivered to Premises Provider: Enhanced
Services - Flex Kiosks.

5. In consideration of the foregoing, the Agreernent is hereby extended three (3) years from December 1,2018 to
December 1, 2021 ("Extension Tenn").

In the event of any inconsistencies between tlre terms and conditions contained in the Agreement and the terms and
conditions contained herein, tlre terms and conditions contained herein slrall control. Except as set forth in this
Amendment, the Agreement remains in full force and effect, without modification or amendment, and is hereby ratified
and confinned. This Amendment may be executed in multiple counterparts, each of which shall be an original, and all
of which shall be one and the same contract. Original signatures transmitted by facsimile or electronic mail shall be
effective to create such counterparts. Each person whose signature appears below warrants and represents that they have
the requisite authority to execute this Amendment on behalf of the entity for which they are signing.

IN WITNESS \ilHEREOF, the foregoing Amendment has been executed by the Parties, effective as of the latest
date listed below.

Company
Global Tel*Link Corporation

By

Title
Date

lb -Ðlo-t6

Premises Provider
Kenosha County, Wisconsin

J,O
Name:
By:

Title
Date

: Sheriff-Kenesha eeunÈy
i ¡ã\-c}-rtl.lY ()

ocT - 5 2018

2
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EXHBIT A

Service Schedule
Enhanced Services -Flex Kiosks

1. Anplicabilitv. This Service Schedule applies only to services provided for use on the Flex Kiosk (as defined
below). Where "Company" is used in this Service Schedule, it shall mean GTL Enhanced Services, LLC.

2. DefinitÍons. Capitalized terms used and not otherwise defined shall have the meaning set forth in the Agreement.

"Enhanced Services" means enhanced communication, information services, educational, and entertainment products
further listed below.

"Flex Kiosk" means wall mounted units used to deploy Enhanced Services.

"Video Visitation Service or System" ("VVS") means an Enhanced Service that permits face-to-face visits, on-site video
visits, or remote video visits using a platform to facilitate inmate communications with family, friends, and attorneys.

3. Deployment Locations. Flex Kiosks will be deployed at the locations listed in the table below, as may be
altered by agreement of the parties (individually "Location" and collectively "Locations"). Company reserves the right
to terminate Flex Kiosk service at any Location and all Locations if equipment is subjected to recurring vandalism or
there is insufficient revenue to warrant the continuation of the Flex Kiosk Service at such Location.

Location Location Description # of Flex Kiosks
4777 88th Ave, Kenosha,
wr s3144

Detention Center 35 total (23 inmate and 12 friends
and family)

Kenosha-Pretrial, 1000
55th St, Kenosha, WI
53 140

Pre-Trial Facility 33 total (27 inmate and 6 friends
and family)

In addition to the Flex Kiosks listed above, Company will supply one (1) CellSense Unit and two Scheduling Kiosks
(one at each location).

4. Company Provided Equipment. Services and Cabling. Company will supply and install equipment,
hardware, circuits to deploy Enhanced Services at the Locations at no cost to Premises Provider. Premises Provider will
supply and install all required wiring and cabling in accordance with Company specifications. Company will retain all
right, title, and interest in and to all equipment (including any associated hardware and software), and services supplied.
Upon termination of Enhanced Services in any Location(s), Premises Provider will provide Company a reasonable
opportunity to collect all Flex Kiosks and associated equipment and hardware (except cabling).

a. Video Visitation Services. Company shall be responsible for: (i) the performance (alone or through others) of
all validation, billing, outclearing and collection services; and (ii) the handling of all billing and other inquiries,
fraud control, and all other services essential to the performance of Company's obligations hereunder. Company
reserves the right to control unbillables, bad debt and fraud. Premises Provider and Company shall use best
efforts to promote video visiøtion, including: (1) make video visitation available for at least l2 hours a day
every day, without inmate session limitations except in connection with disciplinary action; (2) allow Company
to promote the use of video visitation through, among others, the distribution of promotional material at Premises
Provider Facility locations, IVR recordings, the Web, and press releases; (3) allow Company to have promotional
pricing to make video visitation an attractive alternative.

b. WS Software. Company shall deploy a hosted application server in Company video visitation data center.
Company's VVS software provides the following functionalities for visitation scheduling: (i) unlimited number
of user licenses for scheduling software; (ii) facility registration and scheduling; (iii) public web-based
registration and scheduling; (iv) multilingualweb interface (English, Spanish); and (v) professional web-based
registration and scheduling. The VVS software allows Premises Provider to ( I ) manage public and professional

3
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visits; (2) manage non-contact and contact visits; (3) manage on premises video visitation and remote video
visitation; (4) establish set schedules for non-contact visits, contact visits, on premises video visits, and remote
video visits; (5) have officer check in for all on premises visits; and (6) have officer video check-in prior to
remote video visitation start. Premises Provider may configure the VVS software for staff access privileges,
visitation restrictions for inmates and visitors, and scheduling and conflicts. The VVS software may be
integrated with Premises Provider's Jail Management System (or "JMS") for one-way data transfers; provided,
however, Company shall not be responsible for any charges that may be assessed for the interface or its
maintenance by Premises Provider's JMS provider. Premises Provider may use the WS software for live
monitoring and recording with sixty (60) day recording storage, and may create cefiain data reports based on the
dataavailable via the VVS software.

5. Supnort and Maintenance. Company will provide all support and maintenance services for the Flex Kiosks,
subject to the limitations described herein. Company will respond promptly to all support requests. Premises Provider
acknowledges that the resolution of certain hardware and software events will be subject to supply chain lead times, and
that Flex Kiosks will not be available while being repaired or maintained. Premises Provider will permit Company
authorized personnel access to the equipment, information, data, data communication services, and communication lines
required for the installation, operation, andlor maintenance of the Flex Kiosks, at such times and for such purposes as
reasonably necessary or appropriate to permit Company to perform its obligations herein.

6, Flex Kiosks Enhanced Services. Company will supply the number of Flex Kiosks set forth in Section 3.

a. Inmate Flex Kiosks Enhanced Services. Company will provide the following Enhanced Services through
the Inrirate Flex Kiosks.

i. Voice Communication. Outbound voice communications that include the
security features and functionality of the inmate telephone service ("ITS")
platform.

Video Visitation Service. Video Visitation Service that permits on-site video
visits, or remote video visits using a platform to facilitate inmate
communications with family, friends, and attorneys.

iii. Inmate Messaging Services. Two-way messaging that permits monitored
electronic messaging between inmates and their families and friends.

VRS. Video Relay Service for the deaf or hearing impaired inmates who use
American Sign Language (ASL) to communicate.

b. Visitor Flex Kiosks. Company will provide Video Visitation Service that permits on-site video visits
between inmates and visitors.

7. Enhanced Services Rates. Company may apply and collect the following charges on the use of the Flex
Kiosks; provided, however, Company may in its discretion change any pricing other than pricing for voice
communication. Taxes, and regulatory and other mandated fees may also apply.

c. Voice Communication will be charged at the same per-minute rate as ITS under this Agreement.

d. On-Premises video visits shall not incur a charge. Remote video visits shall be charged in accordance with
the table below. Minimum visit duration of 25 minutes, additional minutes charged at the rate of forty-cents
($0.40) per minute. There are no refunds for unused minutes.

Minimum Visit Duration Charqe to Visiting Party
25 Minutes $ 10.00

4
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Messaging: $0.25 per Message Credit (photo and video attachment are only available for inmate friends and
family).

i. l-credit per written message
ii. l-credit per photo attachment (in addition to written message cost, if included)
iii. 4-credits per video attachment (in addition to written message cost, if included)
iv. 8-credits per 10 Gallery Link slots
v. l6-credits per 25 Gallery Link slots

8. Commissions. Company shall pay Premises Provider a commission every month equal to twenty percent (40%)
of gross payments collected for revenue generating video visits ("Video Revenue"). Video Revenue does not include
taxes, fees and other charges collected on behalf of Local, State, Federal or other governmental agencies. Commission
payments shall be completed monthly, and all commission payments shall be final and binding upon Premises Provider
unless written objection is received by Company within sixty (60) days of receipt of commission payment by Premises
Provider.

Additional Terms

Monitoring and Recording. Premises Provider acknowledges that the Enhanced Services provide
Premises Provider with the ability to monitor and/or record use of the Flex Kiosks, including monitor and
record video communication and read electronic messaging sent through the Flex Kiosks. Premises Provider
further acknowledges and agrees that Company has no responsibility to advise Premises Provider with
respect to any law, regulation, or guideline that may govern or control the recordation or monitoring by
Premises Provider of the use of the Flex Kiosks, or compliance therewith. Premises Provider has its own
legal counsel to advise it concerning any and all such law, regulation, or guideline, and compliance
therewith, and makes its own determination on when and how to use the monitoring and recording
capabilities supplied through the Agreement. Company disclaims any responsibility to provide, and in fact
has not provided, Premises Provider any legal advice concerning such applicable law, regulation, or
guideline, or compliance therewith. Premises Provider agrees to indemni$, defend, and hold Company and
its affiliates harmless from any liability, claims, suits, proceedings, damages, costs, and expenses (including
attomey's fees) relating to any claims made against Company arising out of failure of Premises Provider (or
the Company at the direction of the Premises Provider) to comply with such law, regulation or guideline.

b. Exclusivity and Right of First Refusal. Premises Provider will not allow any products or services that
compete with those supplied by Company during the term of the Agreement to be, or to remain, installed at
any Premises Provider facilities, including present and future Premises Provider locations. Company will
have the exclusive right to provide the products and services implemented at Premises Provider facilities
through the Flex Kiosks, and otherwise through the Agreement, and those other inmate communication,
educational or entertainment products or services sought by Premises Provider during the term of the
Agreement, including any products or services that may be delivered through Flex Kiosks, whether the
products or services are for inmates located at a Premises Provider facilities or at third-party facilities;
provided, however, that Company may choose to not exercise this exclusive right. Company will also have
the exclusive right to provide Premises Provider the products and services delivered under the Agreement
for the period after its termination if Company matches the material financial and services conditions of a
bona fide offer of any third party to provide these products and services, or any portion thereof, that Premises
Provider is prepared to accept. Premises Provider will provide Company with the terms of such third-party
offer in writing and no less than ten (10) business days to exercise its rights herein. Upon exercise by
Company, the Agreement will renew with the modified financial and services terms for the extended period
contemplated by the third-party offer.

c. Early Termination. If Premises Provider terminates the Agreement before the expiration of term during
which the Enhanced Services were deployed, for any reason other than breach by Company, Premises
Provider will pay Company within thirty (30) days following termination the Company's its capital and

e
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related expenditures in connection with deployment of Enhanced Services, less a pro rata amount to account
for the period completed under the term.

12. Limitation of Liabilitv.

COMPANY AND ITS AFFILIATES AND SUPPLIERS SHALL IN NO WAY BE RESPONSIBLE, OR LIABLE FOR,
AND COMPANY IN NO WAY, GUARANTEES THE SAFETY, EFFICACY OR USE OF THE FLEX KIOSK
LI'NITS, OR OTHER ACCESSORIES. FURTHERMORE, COMPANY AND ITS SUPPLIER ARE IN NO WAY
RESPONSIBLE FOR ANY PHYSICAL HARM OR OTHER INruRY, FORESEEN OR UNFORESEEN, IN THE USE
OF THE VIDEO VISITATION LINITS, OR RELATED ACCESSORIES. PREMISES PROVIDER IS SOLELY
RESPONSIBLE FOR KEEPING CORDS AWAY FROM THOSE WHO PRESENT RISK TO THEMSELVES OR
OTHERS.

EXCEPT AS OTHERWISE EXPRESSLY STATED IN THE AGREEMENT, THE FLEX KIOSK UNITS AND EACH
OF ITS COMPONENTS ARE PROVIDED O'AS IS" WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, COMPANY AND ITS LICENSORS AND SUPPLIERS, AND
THEIR RESPECTIVE AFFILIATES DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING,
WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD-PARTY INTELLECTUAL PROPERTY
RIGHTS, AND LACK OF VIRUSES, AND ANY WARRANTIES REGARDING THE SECURITY, RELIABILITY
OF THE FLEX KIOSK UNITS. COMPANY DOES NOT WARRANT THAT THE FLEX KIOSKS WILL MEET
YOUR REQUIREMENTS, BE ERROR-FREE OR THAT ALL ERRORS MAY BE CORRECTED. COMPANY DOES
NOT WARRANT THAT USE OF THE FLEX KIOSKS WILL BE CONTINUOUS OR LININTERRUPTED AND
COMPANY SHALL NOT BE RESPONSIBLE OR LIABLE FOR ANY INTERRUPTION OF TRANSMISSION IN
CONNECTION WITH THE FLEX KIOSKS.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL COMPANY OR ITS
SUPPLIERS OR LICENSORS, OR THEIR RESPECTIVE AFFILIATES BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES WHATSOEVER, INCLUDING WITHOUT
LIMITATION DAMAGES FOR LOSS OF REVENUE OR PROFITS, OR FOR BUSINESS INTERRUPTION
RELATING TO OR ARISING OUT OF THE FLEX KIOSKS, EVEN IF COMPANY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATIONS, EXCLUSIONS AND DISCLAIMERS
SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY REMEDY
FAILS ITS ESSENTIAL PURPOSE.

6
Global Tel*Link Corporation CONFIDENTIAL



o

ETHICS COMPLIANCE ADDENDUM
It is agreed and understood by all parties to this contract that:

1. In addition to ethical standards set forth in \Wisconsin Statutes section 19. 59 for all county
employees and officials [either elected or appoitited] Kenosha Counry has adopted an ethics policy
that is applicable to counry employees in conduöt'ing county business. That policy may be teviewed
atz

htrp: / /www.co.kenosha.wi.us /DocumentCenter/Home /View/578

It is furthe¡ understood that ¡Ilcouûty employeês and officials [either elected or appointedl are
prohibited from engaging in any criminal condüct contrary to Wisconsin Statutes sections 946.12
Lvobing misconduct in public office and946.1i involving a private interest in a public contrâct.

2. This ethics policy is intended to ensure that public trust in Kenosha County govemment is
maintained anã that decisions affecting the courity and its citizens are made faidy and impartially
for the benefit of all citizens and not for personal gain. This policy precludes:

o the misuse or misappropriation of count$r Þfoperty or funds for personal use or otherwise,
. use or disclosure of confidential information for personal gain or otherwise,
¡ elimination of con-flicts of interests, receifit of gifts or favors ot other considerations of value

by county emPloYees,
. rhe use of the employee's public positioti to influence or gain unlawful benefits or to

influence ot gaimadvantages or privilegès for the empþee,
ò and the conducting of personal busines5 tit campaigning during working hours.

3. This polic!, furrhermore, requires employees tti disclose and report to the proper authorities any
violation of tiiis policy or State Statute by either Õther employees or by any non-employee or citizen
seelcing to or aiding or abetting in efforts to circiimvent this policy. Any employee failing to make
such disclosure or report is subiect to discipline¡ This contract also requires that a;nly p^try
contractiñg with Kenosha County also report ariy such violation to either the District Attorney ot
Corporation Counsel for Kenosha County.

4. By executing this contract, each party certifies that it trinows of no conflicts of interest or

"ppãr¿o." of a conflict or âppearance of an imptbpriety on the paft of any cuffent or former counry
o-fficial or employee who rray have bLad a role ort tleciding which proposal or bid will be accepted,
and

5. By executing this contrâct, each party certifies that no attempt has been made by anyone on
beUàf of tn e pLry submitting a proposal or bid to' ditectly or indirectly illegally influence the
awarding of a contract by promise of or delivery of any consideration or any thing of value to a
current - fot*"t County official or employee or family or household member of a current or former
County official or employee, or in any other manitrer contrafy to law, and

6. The parries acknowledge that Kenosha Countf is a municipal corporation legally bound to comply
with thã Wisconsin Open Meetings and Public Records l¿ws and that as such, unless otherwise
allowed for by Law, all âspects of this agreement are subiect to open discussion and disclosrre âre a
matter of public record. It is furthermore agreed to that no party will take any action to obstruct the
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operation of these laws. If ¡ecords are created or maintained or in the custody of the provider, as an
independent contractor, they, along with the tattu data used to create the tecord, are, nevertheless,
public records. Within legal constraints related to confidentiality and privacy protection, such
records must be made immediately available to the public upon request and in the format in which
they were created. Provider agrees to hold the Côunty hatmless and to indemni$ the County for all
costs, fees, including all atúomey fees and judgments and damages of whatever kind for which the
County may be held liable due to the provider's failure to comply with the \Wisconsin Public Records
and Open Meetings laws.

7 . That any subsequent finding of a violation of either the County's ethics poticy or Wisconsin
Statutes sections, 19.59,946.12 alo.d 946.13 by any party or a;n,y 

^gerú 
of any party acting either alone

ot acting in concert with a current or former Keäosha County official or employee may result, at the
sole option of Kenosha County, in this agreemelit being declared null and void and / or m.ay result
in the party violating this policy being debarred fiom submitting proposals, bids or son¡¿s¿ing with
Kenosha County for a specified period of time i¡ the future.

Countv ofKenosha. bv:
Company Name

-\J J/¿^a

W pLU

Authorized Signature

Sherif f -Kenosha Countv
Title

David G. Beth
Print Name Print Name

-/ ò-- lQo
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DATE

TO:

FROM

RE

IVEIVÏC

Qctober 3, 2018

Jennifer Kopp, 1st Assistant, Çorporation Çounsel

Robert Hallisy, Captain of Administration

Request Review of terms of inmate phone revenue contract with Global
Tel.Link Corp. Contract renewal for another there year term.

Request review of the inmate phone commission contract with Global Tel*Link Corp
This renewal is for another three year term beginning 121112018 to 1210112021.

Modifications to the renewal:
1. lnstead of receiving a percentage of phone call revenue earned by GTL, based

on minutes of the call duration, we will now receive a flat amount of $25,000 per
month, Our average earnings for phone call revenue, in the past few years, has
been around $12,000 per month.

2. Contract will provide an on-site tech to help inmates with the new tablet program
we started early in 2017.

3. We will earn commission on the use of the tablets. We first had to pay for the
tablet inventory with the earnings since 2017, and now we will begin to receive a
check, monthly, from GTL representing a percentage commission based on a
tier of usage by inmates. This may bring in another $3,000 per month.

4. GTL Corp will install Flex Kiosks to provide Enhanced Services - i.e. Video
Visitation opportunity for inmates and messaging services. The Flex Kiosks will
be wall mounted units to deploy the Enhanced Services. GTL Corp will charge
for remote video visitation sessions and Messaging feature. (See Exhibit A of
the Amended contract)

5. GLT Corp will provide to KSD a commission on the remote visitation and
messaging earnings. Too early to determine this revenue stream for the Sheriff's
Dept.

These terms are favorable to the Sheriff's Department operations and future revenue
stream.

Once you review the set of documents, please return to Captain Hallisy and we will get
the Sheriff's signatures where required

Robert all tsy
Captain of Admi n tion

Enclosures:
Amendment #03 (new contract renewal)
Current Contract (1210112015 - 1113012018)
Corp Counsel Opinion from Oct 2001; not required by Co. Purchasing Ord to bid this service out.

3-Oct-18



Nancy Otis

From:
Sent:
To:
Cc:
Subject:

Kevin Taylor < kevin.taylor@gtl.net>
Monday, October 08, 2018 7:33 PM
Nancy Otis
Justin Miller
Re: WI-Kenosha County Professional Services Contract Amendment 3 - GTL Inc - 08012018v7

Ms. Otis

Thank you for the update. Ple ll me Kevin. You can snail mailthe hard copy to the following:

GTL Legal Dept.

Attn: Randy Blandin

t2O2L Sunset Hills Road, Suite L00

Reston, Virginia 20190

But please remit an electronic
Legal folks cannot kick that off

if possible in the interim to me via email to initiate the processing of it. Unfortunately, our

Thanks
Kevin

Kevin Taylor
Account Manager - Central Region
GTL
Mobile - 513.252.785I
Email - kevin.taylor@gtl.net

From: Na ncy Otis <nancy.otis@kenoshacounty.org>
Sent: Monday, October 8, 2018 4:39 PM
To: Kevin Taylor
Cc: Justin Miller
Subject: RE: Wl-Kenosha County Professional Services Contract Amendment 3 - GTL lnc - 08012018v7

Mr. Taylor,
I have the Amendment #03 to current professional services contract signed by the Sheriff I

I want to mail the 'original' to you for appropriate signatory of GTL rep

Where and to whom should I mail this conträct tÕ?

Nancy Otis
Fiscal Services Manager
Kenosha County Sheriff's Dept.
Kenosha, Wl
262-645,5178

$









Maribeth Kuznia
Contracts Manager
18-NOV-2020
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Service Schedule 
Enhanced Services - IP-Enabled Tablets 

 
1. Applicability.  ThiV SeUYice SchedXle aSSlieV Rnl\ WR enhanced VeUYiceV.  WheUe ³CRmSan\´ iV 
used in this Service Schedule, it shall mean GTL Enhanced Services, LLC.   
 
2. Definitions.  Capitalized terms used and not otherwise defined shall have the meaning set forth in 
the Agreement. 
 
³Enhanced SeUYiceV´ meanV enhanced cRmmXnicaWiRnV, infRUmaWiRn VeUYiceV, edXcaWiRnal, and 
entertainment products (as defined below). 
 
³IP-Enabled Tablets´ (RU ³TableWV´) meanV an InVSiUe� device capable of allowing access to Enhanced 
Services. 
 
3. Deployment Locations.  Enhanced Services will be deployed at the locations listed in the table 
belRZ (indiYidXall\ ³LRcaWiRn´ and cRllecWiYel\ ³LRcaWiRnV´).  CRmpany reserves the right to terminate 
Enhanced Services at any Location and all Locations if equipment is subjected to recurring vandalism or 
there is insufficient revenue to warrant the continuation of Enhanced Services at such Location(s), 
including the failure by Company to recover the Expenditure (as defined below) for Enhanced Services 
within twenty four (24) months following the deployment of Enhanced Services at the Locations. 
 
Location Location Description # of Tablets 
Kenosha County 
Detention Center 

4777 88th Ave Kenosha, WI 500 

   
   
   
   

 
4. Company Provided Equipment, Services and Cabling.  Company will supply equipment, 
hardware, circuits, and cabling to deploy Enhanced Services at the Locations at no cost to Premises 
Provider.  Company will retain all right, title, and interest in and to all equipment (including any 
associated hardware and software), and services supplied.  Cabling will become the property of the 
Premises Provider upon the expiration of the Agreement.  Upon termination of Enhanced Services at any 
Location(s), Premises Provider will collect and deliver to Company all Tablets and related equipment 
assigned to the Location(s) and provide Company a reasonable opportunity to collect all associated 
equipment and hardware (except cabling).  

 
5. Support and Maintenance.  Company will provide all support and maintenance services for 
Enhanced Services, including the IP-Enabled Tablets, subject to the limitations described herein.  
Company will respond promptly to all support requests; provided, however, that reports or requests 
involving the security features of the Tablets will have priority.  Premises Provider acknowledges that the 
resolution of certain hardware and software events will be subject to supply chain lead times, and that 
Tablets will not be available while being repaired or maintained.  The Premises Provider will permit 
Company authorized personnel access to the equipment, information, data, data communication services, 
and communication lines required for the installation, operation, and/or maintenance of Enhanced 
Services, at such times and for such purposes as reasonably necessary or appropriate to permit Company 
to perform its obligations herein. 
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6.  Tablets.  Company will supply the number of InVSiUe� TableWV fRU Whe TeUm Rf Whe AgUeemenW 
set forth in Section 3, subject to the following limitations and conditions.  Each inmate assigned a Tablet 
must agree to accompanying terms and conditions to be granted use of the Tablet.  Company will install 
25 TableW chaUging VWaWiRnV (indiYidXall\ ³SWaWiRn´ and cRllecWiYel\ ³SWaWiRnV´) aW lRcaWiRnV agUeed XSRn 
by the Parties.  Upon agreement of the Parties, Company will supply one (1) wall charger with each 
Tablet in lieu of charging stations.  Company will install access points to enable access within each 
Location, as reasonably permitted by layout and other characteristics of the Location. 
 

a. Enhanced Services.  Company will provide the following Enhanced Services via the 
Tablets: 

 
i. Content.  Company will make available certain content that may be loaded on or 

accessed through the Tablets, including music, games, email, and such other 
content as may be agreed upon in writing by the Parties (³CRnWenW´).  Content 
will be provided on a subscription basis that terminates upon Company no longer 
providing Premises Provider with Enhanced Services, the release or transfer of 
the inmate from the Locations, or the violation by the inmate of the terms of use 
for the Tablet, including nonpayment for a subscription.  Content will be supplied 
on a rolling basis as soon as reasonably practicable following deployment of 
Enhanced Services.  Company reserves the right to alter or discontinue any 
Content. 

 
ii. Debit Link Accounts.  All inmate Enhanced Services charges (not including 

charges for voice communication) will be paid for using Link Units, which each 
inmate or their friends or family may purchase through a special purpose account 
cUeaWed fRU Whe inmaWe (indiYidXall\ ³DebiW Link AccRXnW´ and cRllecWiYel\ 
³DebiW Link AccRXnWV´).   InmaWeV ma\ fXnd Whe DebiW Link accRXnW b\ 
transferring monies from their trust account.  Inmate friends and Family may 
fXnd an inmaWe¶V Debit Link Account by deposits made through Company 
website or IVR. Transaction Fees may apply. Once purchased, Link Units may 
Rnl\ be UeWXUned WR an inmaWe¶V WUXVW accRXnW RU Uedeemed b\ Whe inmaWe (aV 
applicable) upon termination of Enhanced Services at all Locations or upon an 
inmaWe¶V UeleaVe.  All Link UniWV SXUchaVed by inmate friends or family are final. 

 
iii. Voice Communication.  Company will enable Tablets for outbound voice 

communications that include the security features and functionality of the ITS 
platform.  Headphones equipped with a microphone will be required. 

 
b. Company Obligations.  Company will provide one set of earphones to each inmate 

supplied a Tablet, and will supply replacement earphones for purchase by the inmate through Premises 
PURYideU¶V cRmmiVVaU\ VeUYice.  CRmSan\ Zill nRW UeSlace RU UeSaiU an\ TableW WhaW iV damaged RU 
deVWUR\ed b\ ZillfXl acW, aV deWeUmined in CRmSan\¶V diVcUeWiRn.  CRmSan\ ma\ UeSlace, XSgUade, RU 
substitute any or all of the Tablets at any time.  Company will replace or repair on a one-time basis per 
inmate any Tablet that is damaged or destroyed for reasons other than a willful act, subject to the 
following: (i) Company will have no obligation during any twelve (12) month period to replace or repair 
in a Location more than five (5) Tablets or a number of Tablets equal to five (5) percent of the Tablets 
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deployed at the Location, whichever is greater; and (ii) Company may cease providing  Enhanced 
Services at a Location, and remove the Tablets deployed to that Location, if Company has repaired and/or 
replaced in any twelve (12) month period ten (10) Tablets or a number of Tablets equal to ten (10) percent 
of the Tablets deployed at that Location, whichever is greater. 

 
c. Premises Provider Obligations.    A Premises Provider must allow: (i) installation and use 

of Wi-Fi at all Locations; (ii) use of wired earphones and lithium batteries for the Tablets; and (iii) 
installation of Tablet charging stations or inmate access to electrical outlets for wall chargers (as 
applicable).  In addition, a Premises Provider must: (i) assign a unique Tablet to each inmate having 
access to a Location and ensure that inmates only use their assigned Tablets; (ii) allow and facilitate the 
sale of earphones and other Tablet accessories through its commissary without mark up; (iii) allow the 
creation of Debit Link Accounts for inmates and the exclusive use of Link Units for the purchase of 
content in connection with the Tablets; (iv) facilitate the integration of inmate Debit Link and commissary 
accounts for the real-time exchange of funds, at no charge to Company by either Premises Provider, or its 
third-party vendors, if any; (v) allow inmate voice communication duration of not less than sixty (60) 
minutes; (vi) allow the use of Tablets throughout the Locations; (vii) facilitate the recycling and reuse of 
Tablets each time a Tablet is re-assigned to a new inmate; (viii) provide Company with secure space to 
store Tablets and other Company equipment associated with Enhanced Services; (ix) provide at its 
expense all necessary power and power source; (x) designate a single point of contact authorized to act on 
behalf of the Premises Provider on all matters involving Enhanced Services; and (xi) distribute one (1) set 
of earphones to each inmate who is assigned a Tablet on initial assignment of the Tablet.  Premises 
Provider will assign and distribute Tablets to inmates in accordance with the process agreed upon by the 
Parties.  Premises Provider will only allow the Tablets to be used for their intended purpose, and will not, 
and will not allow any third-party to, tamper with or otherwise modify the Tablets or associated software, 
or connect the Tablets or associated software to any hardware or software that is not provided by 
Company for use with Enhanced Services. 
 
7. Enhanced Services and Accessories Rates.  Company may apply the following charges on the 
use of the Tablets; provided, however, Company may in its discretion change any pricing other than 
pricing for voice communication. 

 
a. Voice Communication shall be charged at the same per-minute rate as ITS under this 

Agreement. 
 

b. Email:  $0.25 per message sent 
 
c. Music:  $9.99 per one month subscription.*   
 
d. Games: $5.00 to $15.00 per month subscription packages. 
 
e. Ebook: $5.00 to $15.00 per month subscription packages. 
 
f. Replacement Headphones: $5.00- $25.00 depending on the variety of headphones the 

Premises Provider wishes to provide. 
 
g. Replacement chargers (where available): $6.99. 
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 An additional $10 monthly service infrastructure charge applies for the for Music 
subscriptions. 

8. Tablet Commissions.  Commission on revenue from voice communications completed using the 
Tablets will be paid in accordance with the terms of the Agreement governing Inmate Telephone 
Services.  Company will pay Premises Provider a commission every month based on average monthly 
revenue per Tablet for that month from Content including applicable infrastructure charges purchased by 
Whe inmaWe (³CRnWenW ReYenXe´) in accRUdance Zith the percentages provided in the table below.  Content 
Revenue does not include revenue from voice communications completed using the Tablets, the sale of 
accessories, or Transaction Fees.  Furthermore, Company will not owe or pay any commission on the first 
One Hundred and Seventy Five Thousand Dollars ($175,000) in Content Revenue collected 
(³E[SendiWXUe´), WR enable CRmSan\ WR defUa\ caSiWal e[SendiWXUeV in cRnnecWiRn ZiWh  Enhanced 
Services deployed at the Locations, including all installation costs.  If Premises Provider terminates the 
Agreement for any reason other than breach by Company, Premises Provider will pay Company within 
thirty (30) days following termination the Expenditure less any Content Revenue collected by Company.  
Tablet Commission payments will be completed monthly, and all Tablet Commission payments will be 
final and binding upon the Premises Provider unless written objection is received by the Company within 
sixty (60) days of receipt of commission payment by the Premises Provider. 
 

 
Average Monthly Revenue from Content per Tablet supplied under the 

Agreement (other than spares) Commission % 

$0.00 - $15.00 
$15.01 - $20.00 
$20.01 - $25.00 
$25.01 - $35.00 
$35.01 - $45.00 
$45.01 - $55.00 
$55.01 - $70.00 

$70.01 – and above 

0% 
10% 
15% 
20% 
25% 
30% 
35% 
40% 

 
 

9. Additional Terms 

a. Monitoring and Recording.  Premises Provider acknowledges that the Enhanced Services 
provide Premises Provider with the ability to monitor and/or record use of the Tablets, 
including the ability to monitor and record voice Communication made through the Tablets, 
read electronic messaging sent through the Tablets, and monitor content streamed or 
otherwise loaded on the Tablets.  Premises Provider further acknowledges and agrees that 
Company has no responsibility to advise Premises Provider with respect to any law, 
regulation, or guideline that may govern or control the recordation or monitoring by Premises 
Provider of the use of the Tablets, or compliance therewith.    Premises Provider has its own 
legal counsel to advise it concerning any and all such law, regulation, or guideline, and 
compliance therewith, and makes its own determination on when and how to use the 
monitoring and recording capabilities supplied through the Agreement.  Company disclaims 
any responsibility to provide, and in fact has not provided, Premises Provider any legal 
advice concerning such applicable law, regulation, or guideline, or compliance therewith.  
Premises Provider agrees to indemnify, defend, and hold Company and its affiliates harmless 
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from any liability, claims, suits, proceedings, damages, costs, and expenses (including 
aWWRUne\¶V feeV) UelaWing WR an\ claimV made againVW CRmSan\ aUiVing RXW Rf failXUe Rf 
Premises Provider (or the Company at the direction of the Premises Provider) to comply with 
such law, regulation or guideline.  . 
 

b. Exclusivity and Right of First Refusal.  Premises Provider will not allow any products or 
services that compete with those supplied by Company during the term of the Agreement to 
be, or to remain, installed at any Premises Provider facilities, including present and future 
Premises Provider locations.  Company will have the exclusive right to provide the products 
and services implemented at Premises Provider facilities through the Tablets, and otherwise 
through the Agreement, and those other inmate communication, educational or entertainment 
products or services sought by Premises Provider during the term of the Agreement, 
including any products or services that may be delivered through a Tablet, whether the 
products or services are for inmates located at a Premises Provider facilities or at third-party 
facilities; provided, however, that Company may choose to not exercise this exclusive right.  
Company will also have the exclusive right to provide Premises Provider the products and 
services delivered under the Agreement for the period after its termination if Company 
matches the material financial and services conditions of a bona fide offer of any third party 
to provide these products and services, or any portion thereof, that Premises Provider is 
prepared to accept.  Premises Provider will provide Company with the terms of such third-
party offer in writing and no less than ten (10) business days to exercise its rights herein.  
Upon exercise by Company, the Agreement will renew with the modified financial and 
services terms for the extended period contemplated by the third-party offer. 

 
Additional Limitation of Liability for Enhanced Services. 

 
COMPANY AND ITS AFFILIATES AND SUPPLIERS SHALL IN NO WAY BE 
RESPONSIBLE, OR LIABLE FOR, AND COMPANY IN NO WAY, GUARANTEES THE 
SAFETY, EFFICACY OR USE OF, THE TABLETS, HEADPHONE CORDS, OR OTHER 
ACCESSORIES, OR THE USE OF ANY DEVICE OR ACCESSORY IN ANY RELATED 
ACTIVITIES BY ANY TABLET SERVICE USERS, INMATES OR PREMISES PROVIDER 
PERSONNEL.  FURTHERMORE, COMPANY AND ITS SUPPLIER ARE IN NO WAY 
RESPONSIBLE FOR ANY PHYSICAL HARM OR OTHER INJURY, FORESEEN OR 
UNFORESEEN, IN THE USE OF THE TABLETS, HEADPHONES, OR RELATED 
ACCESSORIES.  PREMISES PROVIDER IS SOLELY RESPONSIBLE FOR KEEPING 
CORDS AWAY FROM THOSE WHO PRESENT RISK TO THEMSELVES OR OTHERS.  
 
EXCEPT AS OTHERWISE EXPRESSLY STATED IN THE AGREEMENT, ENHANCED 
SERVICES AND EACH OF ITS COMPONENTS, INCLUDING THE TABLETS, ARE 
PROVIDED ³AS IS´ WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, COMPANY AND ITS LICENSORS AND 
SUPPLIERS, AND THEIR RESPECTIVE AFFILIATES DISCLAIM ALL WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
NON-INFRINGEMENT OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS, AND 
LACK OF VIRUSES, AND ANY WARRANTIES REGARDING THE SECURITY, 
RELIABILITY OF ENHANCED SERVICES. COMPANY DOES NOT WARRANT THAT 
ENHANCED SERVICES WILL MEET YOUR REQUIREMENTS, BE ERROR-FREE OR 
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THAT ALL ERRORS MAY BE CORRECTED. COMPANY DOES NOT WARRANT THAT 
USE OF ENHANCED SERVICES WILL BE CONTINUOUS OR UNINTERRUPTED AND 
COMPANY SHALL NOT BE RESPONSIBLE OR LIABLE FOR ANY INTERRUPTION OF 
TRANSMISSION IN CONNECTION WITH ENHANCED SERVICES.   

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT 
SHALL COMPANY OR ITS SUPPLIERS OR LICENSORS, OR THEIR RESPECTIVE 
AFFILIATES BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, 
SPECIAL, OR PUNITIVE DAMAGES WHATSOEVER, INCLUDING WITHOUT 
LIMITATION DAMAGES FOR LOSS OF REVENUE OR PROFITS, OR FOR BUSINESS 
INTERRUPTION RELATING TO OR ARISING OUT OF ENHANCED SERVICES, 
INCLUDING THE TABLETS, EVEN IF COMPANY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATIONS, EXCLUSIONS 
AND DISCLAIMERS SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, EVEN IF ANY REMEDY FAILS ITS ESSENTIAL PURPOSE.  

 
 



First Name: Last Name: Start Date:3/2/2021 End Date: 6/2/2021
Inmate Phone: DIALED NO.: PIN: PIN Active Only: No
Min Dur: 0 Max Dur: 0 CALL TYPE: Completion Status: Complete
Stop Code: Return HOT calls only: No Return PRIVATE only: No
Call Band: Connection Type: Device Type: MAC Address:
Housing:
Report Date: 6/2/2021 10:30:29 AM Run By: dougsimpson Site(s): Kenosha County WI-Jail/Pre-Tri

al (20522),Kenosha County WI-Detentio
n Center (20523)

RATE TYPE CALLS MINUTES REVENUE MIN./CALL REV./CALL

Total: 21,490 78,076 $0.00 00:03:37 $0.00

Local 4493 13,332 $0.00 00:02:58 $0.00
IntraLata 1842 7,691 $0.00 00:04:10 $0.00
InterLata 178 700 $0.00 00:03:56 $0.00
InterState 2841 11,471 $0.00 00:04:02 $0.00

Dominican Republic 6 21 $0.00 00:03:33 $0.00
Puerto Rico 19 67 $0.00 00:03:32 $0.00
Puerto Rico2 1 4 $0.00 00:04:54 $0.00

Local 6253 17,655 $0.00 00:02:49 $0.00
IntraLata 2057 10,541 $0.00 00:05:07 $0.00
InterLata 263 1,184 $0.00 00:04:30 $0.00
InterState 3362 14,637 $0.00 00:04:21 $0.00
Costa Rica 3 14 $0.00 00:04:42 $0.00

Dominican Republic 4 4 $0.00 00:01:07 $0.00
Guatemala 27 127 $0.00 00:04:43 $0.00
Mexico 85 372 $0.00 00:04:23 $0.00
Peru 4 20 $0.00 00:05:00 $0.00

Puerto Rico 31 146 $0.00 00:04:44 $0.00
Puerto Rico2 21 90 $0.00 00:04:18 $0.00

Free Call Summary 6/2/2021 10:30:07 AM
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First Name: Last Name: Start Date:3/2/2021 End Date: 6/2/2021
Inmate Phone: DIALED NO.: PIN: PIN Active Only: No
Min Dur: 0 Max Dur: 0 CALL TYPE: Completion Status: Complete
Stop Code: Return HOT calls only: No Return PRIVATE only: No
Call Band: Connection Type: Device Type: MAC Address:
Housing:
Report Date: 6/2/2021 10:19:41 AM Run By: dougsimpson Site(s): Kenosha County WI-Jail/Pre-Tri

al (20522),Kenosha County WI-Detentio
n Center (20523)

RATE TYPE CALLS MINUTES REVENUE MIN./CALL REV./CALL

Total: 136,221 1196229:06 $354,089.79 00:08:46 $3.26

SITE: Kenosha County WI-Detention Center - CALL TYPE: ADVANCEPAY ONECALL
InterState 430 5329:52 $1,144.71 00:12:23 $2.66
InterLata 21 209:28 $109.50 00:09:58 $5.21
IntraLata 169 1903:54 $976.50 00:11:15 $5.77
Local 170 1907:10 $984.00 00:11:13 $5.78

SITE: Kenosha County WI-Jail/Pre-Trial - CALL TYPE: ADVANCEPAY ONECALL
Local 324 3428:59 $1,773.00 00:10:34 $5.47
IntraLata 225 2415:03 $1,244.50 00:10:44 $5.53
InterState 460 5526:00 $1,190.91 00:12:00 $2.58
InterLata 32 403:49 $206.00 00:12:37 $6.43

SITE: Kenosha County WI-Detention Center - CALL TYPE: COLLECT
IntraLata 9 10:06 $6.50 00:01:07 $0.72

SITE: Kenosha County WI-Jail/Pre-Trial - CALL TYPE: COLLECT
Local 8 98:37 $51.50 00:12:19 $6.43
IntraLata 14 14:58 $10.50 00:01:04 $0.75

SITE: Kenosha County WI-Detention Center - CALL TYPE: DEBIT
InterState 18030 148481:14 $32,549.79 00:08:14 $1.80
Puerto Rico 223 1727:58 $381.78 00:07:44 $1.71

Dominican Republic 25 156:53 $101.40 00:06:16 $4.05
Canada 1 0:06 $0.60 00:00:06 $0.60
Local 4434 23547:01 $12,544.50 00:05:18 $2.82
InterLata 385 2149:25 $1,134.00 00:05:34 $2.94
IntraLata 5450 35337:43 $18,520.00 00:06:29 $3.39

Puerto Rico2 42 284:41 $63.63 00:06:46 $1.51
SITE: Kenosha County WI-Jail/Pre-Trial - CALL TYPE: DEBIT

Puerto Rico2 30 250:08 $55.65 00:08:20 $1.85
InterLata 358 2132:01 $1,129.50 00:05:57 $3.15
Local 3125 17024:36 $9,096.00 00:05:26 $2.91

Call Rates Summary (without taxes) 6/2/2021 10:19:22 AM
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RATE TYPE CALLS MINUTES REVENUE MIN./CALL REV./CALL

Total: 136,221 1196229:06 $354,089.79 00:08:46 $3.26

IntraLata 3225 20674:58 $10,894.50 00:06:24 $3.37
Jamaica 5 32:32 $20.40 00:06:30 $4.08

Dominican Republic 66 176:08 $121.20 00:02:40 $1.83
Puerto Rico 154 1353:44 $300.30 00:08:47 $1.95
InterState 11229 92551:22 $20,365.80 00:08:14 $1.81

SITE: Kenosha County WI-Detention Center - CALL TYPE: PREPAID
Anguilla 14 62:00 $41.40 00:04:30 $2.95

InterNational 5 20:24 $11.00 00:04:04 $2.20
InterState 42901 420208:23 $91,243.53 00:09:47 $2.12
IntraLata 6766 61198:45 $31,668.50 00:09:02 $4.68
Local 6406 52147:26 $27,278.50 00:08:08 $4.25

Puerto Rico 1534 14118:08 $3,093.72 00:09:12 $2.01
InterLata 571 4782:06 $2,499.00 00:08:22 $4.37

SITE: Kenosha County WI-Jail/Pre-Trial - CALL TYPE: PREPAID
Local 4799 40417:01 $21,070.50 00:08:25 $4.39
IntraLata 3602 32526:25 $16,866.00 00:09:01 $4.68
Puerto Rico 853 6453:16 $1,434.72 00:07:33 $1.68
InterLata 427 3697:42 $1,922.00 00:08:39 $4.50
InterState 19699 193467:04 $41,984.25 00:09:49 $2.13

Call Rates Summary (without taxes) 6/2/2021 10:19:22 AM
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