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_ Master Services Agreement
JUNEAU COUNTY SHERIFF’'S OFFICE ( Wl )
A300483

This Master Services Agreement {this "Agreement”} is by and between Juneau County Sheriffs Office (“you" or “Customer”)
and Securus Technologies, Inc., ('we,” "us,” or "Provide”). This Agreement supersedes any and all other agreemants (oral,
wrilten, or otherwise) that may have been made between the parties and shall be effective as of the later of July 25, 2012, or
the last date signed by either party (the "Effective Date”).

Whereas the Customer desires that Provider install an inmate telecommunication system and provide telecommunications
and maintenance services according to the termg and conditions in this Agreement agcording to the Schedule and Work
Orders, which are incorporated by reference into this Agreement;

Whereas the Provider agrees to Install the inmate ielecommunications system and provide telecommunications and
maintenance services according to the terms and conditions in this Agreement and the Schedule and Work Orders, which are
incorporated by reference into this Agreement;

Now therefore, in consideration of the mutual promises and covenants contalned herein, the parties agree as follows:

1. Applications. This Agreement specifies the general terms and conditions under which we will perform certaln inmafe-
related services and applications (the “Application(s)”) for you. Additicnal terms and condiions with respect to the
Applications will be specified in the schedules entered info by the parties and attached hereto {the “Schedules”. The
Schedules are incorporated into this Agreement and are subject o the terms and conditions of this Agreemént. In the event
of any conflict betwsen this Agreement and a Scheduls, the terms of the Schedule shall govern. In the event of any confiict
between any two Schedules for a particutar Application, the latest in time shall govern.

2. Uss of Applications. You grant us the exclusive right and ficense to install, maintain, and derive revenue fiom the
Appiications through our inmate systéms (including, without limitation, the related hardware and software} (the “System”)
located in and around the inmate confinement facilities identified on the Schedules (the “Facilities”). You are responsible for
the manner in which you use the Applications. Unless expressly permitied by a Schedule or sgparate written agreement with
us, you will not resell the Applications or provide dccess to the Applications {(other than as expressly provided in a particular
Schedule), directly or indirectly, to thivd parties. During the term of this Agreement and subject to the remaining terms and
conditions of this Agreement, Provider shall be the sale and exclusive provider of existing and any future inmate refated
communications, including but net limited to voice, video, and data (e.g., phone calls, video calls, messaging, prepaid calling
cards, debit calling, and e-mail) at the Facilities in tieu of any other third parly providing such inmate communications,
including without limitation, Customer's employees, agents, or subcontractors.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in the
Schedules.

4. Term. The initiaf term of this Agreement (the “Initial Term™) shall begin on the Effective Date and shall end on the date
that is sixty (60) months thereafter, Unless one parly dellvers fo the other written notice of non-renewal at least ninety (90)
days before the end of the then current term, this Agreement shall automatically renew for one (1) successive period of
twelve (12) months. Notwithstanding anything fo the contrary, the terms and conditions of this Agreement shall continue to

apply to each Schedule for so long as we continug to provide the Application to you after the expiration or earlier termination
of this Agreement.

5. Service Level Agresment and- Limited Remedy. We are cammiited to providing you with reliable, high quality
Applications and we offer certaln assurances aboul the quality of our Applications (the “Service Leve! Agreement”). The
Service Level Agreement for each Application is as set forh in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION., WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPQSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT,

8. Software License. We grant you a personsl, non-exclusive, non-transferable license {without the right to sublicenss) to
access and use certain proprietary computer software products and materels In connection with the Applications (the
“Software”). The Software includes any upgrades, modifications, updates, and additions to existing features that we
implement in our discretion (the "Updates™. Updates do not include additional features and significant enhancements fo
existing features. You are the licenge holder of any third-party software products we obtain on your behalf. You authorize us
to provide or preinstall the third-party software and agree that we may agree to the third-party End User License Agreements
on your behalf. Your rights to use any third-party software product that we provide shall be [imited by the terms of the
underlying license that we obtained for such product. The Software is to be used solely for your Internal business purposes in
connection with the Applications af the Facilities. You will not (i) permit any parent, subsidiary, g liated gnt| or third

to use the Sofiware, (i) assign, sublicense, lease, encumber, or otherwise fransfer or attempt to §§
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portion thereof, (ii)) process or perimit to be processed any data of any other party with the Soﬁware (iv) alter, maintain,

[T ETINEANGE, UiSESssTiDe, TeConpIE, TEVETSe engimieel of FEOF ETGwW any G A0 80, (V]
connect the Software to any products that we did not furnish or agprove in wntmg. or (vi) ship, transfer, cr export the Software
into any country, or use the Software in any manner prohibited by the export laws of the United States. We are not liable with
regard to any Software that you use in a prohibited manner.

7. Ownership and Use. The System, the Applications, and related records, data, and information shall at all times remain
our sole and exclusive properly unless prohibited by law, in which event, we shall have the unlimited right to use such
recorde, data, and information for investigative and law enforcement purpases. However, during the term of this Agresment
and for & reasonable period of time thereafter, we will provide you with reasonable access to the records. We (or our
licensors, if any) have and will retainy alf right, title, interest, and awnership in and to () the Sofiware and any copies, custom
vétélons, modifications, or updates’ of the Software, (i) all related documentation, and (iil) any trade secrets, know-how,
methodologies, and processes related to our Applications, the System, and our other products and services (the "Materials”).
The Materials constitute proprietary information and trade secrefs of Provider and its ficensors, whether or not any portion
thereof is or may be the subject of a valid copyright or patent.

8. LegalitylLimited License Agreement. For services related to Applicafions which may allow you to manifor and record
inmate or other administrative telephone calls, or ransmit or recgive inmate efectronic messages ("a-mafl"); by providing the
Application, we make no representation or warranty as fo the legality of recording or monitoring inmate or administrative
tetephone calls or transmitiing or receiving inmate e-mail messages. Further, you retain custody and ownership of all
recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile, store, and access
recordings or inmate calls and access inmate e-mail messages for purposes of (i) complying with the requests of officials at
the Facility, (i) disclosing information to requg_é‘ti,ng law enforcement and comectional officlals as they may require for
investigative, penological or public safety purpdses, (i} performing billing and collection functions, or (v} maintaining
equipment and quality control purpases. This licehse does not apply to recordings of inmate calls or e-mail messages with
their attorneys or to repordings or e-imail messagas protected from disclosure by other applicable privileges.

8. Confidentiality and Non-Disclosure. The System, Appiications, and related call records and information (the ‘Confidential
Information”) shall at all times remain confidential to Provider, You agree that you will not disclose such Confidential
information to any third party without our prior wrltten consent. Because you will be able to access confidential information of
third parties that is protected by certain federal and state privacy taws through the Software and Applications, you shalf only
access the Sofiware with computer systems that hgve effective firewall and anti-virus protection. Moreover, you acknowledge
that the contents of this contract constitute pmpnetary frade secrefs and represant that you have .not disclosed the terms and
conditions of this Agreement to anyone outside of your organization save your legal representative, You warrant that you will
keep the terms and conditions of thjs Agreement confidential and, unless required by court order or statute, will not disclose
such information without Provider's gxpress written consent (except that you may disclose the contents of this Agreement fo
your atiorney or tax advisor, if any, but only after informing those persons that they must keep confidential the information
contained herein). Before complying with any such court order or statute, you agree to notify Prowder so that it may assert
any rights to non-disclosure that it may have under the applicable law.

10. Claims. To the fullest extent allowed by applicable law, each parly by itself and/or its empioyees agents, or contractors
agrees to be responsible for any loss, cost, claim, Ilabll[ty, damage, and expense (including, without limitation, reasonable
attorney’s fees and expenses) (collectively “Claims!) arising out of {i) & breach of its own representations, warranties, and/or

covenants contained hersin, or (ii) gross negligénce or willful misconduct, or (i) actual or alleged intellectual property
infringement.

Furthermore, the parties understand and agree that each one is subject to federzl, state, and local taws and reguilations, and
gach parly bears the burden of its own complianee. The Provider agrees to install and implement the Inmate Telephone
System according to the law goveming the Provider, the instruction it receives from the Customer as fo the Customer's
requirements under the law, and aceording to the Customers facility's demographics. The Customer agrees to indemnify the
Provider against any and all Claims arising out of & related to instruction Provider receives from the Customer.

11.  Insurance. We maintain comprehenswe_ggperal liability insurance having limits of not less than $2,000,000.00 in the
aggragate. You agree to provide us with reasonatie and timely written notice of any claim, dermand, or cause of action made
or brought against you arising out of or related to the utilization of the Applications and the System in which the Provider is
brought in as a ¢o-defendant in the Claim. We have the right to defand any such claim, demand, or cause of action at our
sole cost and expense and within pur sole and exclusive discretion. You agree not o compromise or seitle any claim or
cause of action arising out of or related to the use of the Applicatipns or System without our prior written consent, and you are
required to assist us with our defense of any such glaim, demand, or cause of action.

12. Default and Termination. [f elther party defaylts in the performance of any obligation under this Agreement, then the
non-defaulting party shall give the defaulting pariy written notice of its default setling forth with specificity the nature of the
defaull. If the defaulting parly fails to cure its default within thirly (30) days after receipt of the nofice of defauli, then the non-
defaulting party shall have the right to terminate this Agreement upon thirty {30) days written notice and pursue all other
remedies available to the non-defaulting party, either at law or i equity. Notwithstanding the foregoing, the thirty (30) day
cure period shall be extended to ninety (80) days if the default is not reasonably susceptible to cure within such thirly (30) day
period, but only if the defauliing party has begun to cure the default during the thirty {30) day period and diligently pursues the
cure of such default. Notwithstanding the foregoing, if you breach your obligations in the section entitled “Software Ligense”
or the section entitied “Confidentiality’, then we shall have the right to terminale this Agreemant immediately.
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Limitafion _of Llablligg NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT NEITHER

PAR AT DAMAGES, LOSS
OF PROFITS OR INCOME LOST OR CORRUPTED DATA OR LOSS CF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGL!GENCE BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO YOU
RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL

NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE THE
CLAIM AROSE.

14,  Uncontrgliable Cirocumstance, We reserve the right to renegotiate or terminate this Agreement upon sixty (80) days
advance written notice if circumstances outside our control relatéd to the Faclities (including, without limitation, changes in
ratgs, regulations, or operations mandated by law; material reduction in inmate population or cabacity; material changes in jail
policy or economic conditions; acts of God; -actions you take for security reasons {such as lock-downs)) negatively impact our
business; however, we shall not unreasonably exercise such right. Further, Customer acknowledges that Provider's provision
of the services is subject fo certaln federal, state or local regulatory requirements and restrictions which are subject {o change
fram time-to-fime and nothing confained herein to the contrary shall restrict Provider from taking any sieps hecessary fo
perform in compliance therewith,

15. Injunctive Relief. Both partiss agree that a breach of any of the obligations set forth in the sections entifled “Software
License,” "Ownership and Use," and “Confidentiality” would irreparably damage and create undue hardships for the other
party. Therefore, the non-breaching party shall be entitled to immediate court ardered injunctive relief to stop any apparent
breach of such sections, such remedy helng In addition to any other remedies available to such non-breaching party,

16. Force Majeure. Either party may be excused from performance under this Agreement to the extent that performance is
prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of 2 third party’s performance,
failure, fluctuation or non-availability of electrical power, heat, light, alr conditioning or telecommunications equipment, other
equipment failure or similar event beyond lis reasonable controi; provided, however that the affected party shall use
reasonable efforts to remove such causes of non-performance.

17.  Nofices. Any notice or demand made by eitlier parly under the ferms of this Agreement or under any statute shall be in
writing and shall be given by personal delivery; registered or certified U.8, mail, postage prepaid, or commercial courler
delivery service, to the address below the party's signature beldw, or 1o such other address as a party may designate by
written notice in compliance with this section. Notices shall be degmed delivered as follows: personal delivery — upon receipt;
U.S. mail ~ five days after deposit; and courier — when delivered as shown by courier records.

18. No Third-party Beneficiary Rights. The parties do not intend to create in any other individual or entity the stafus of a
third-party beneficiary, and this Agreement shall not be construed so as to create such status. The rights, duties, and
obligations contained herein shall operate only between the parties and shall inure solely to their benefit. The provisions of
this Agreement are intended to assist only the parties in determining and performing their obligations hereunder, and the
parties intend and expressly agree that they alone shall have any legal or equitabie right to seek to enforce this Agresment, to
seck any remedy arising out of a party's performange or failure {o perform any term or condition of this Agreement, or fo bring
an action for the breach of this Agreement.

19. Miscelaneous. This Agreement shall be governed by and construed in accordance with the laws of the State of
Wisconsin, No waiver by either party of any event of default under this Agreement shall operate as a waiver of any
subsequent default under the lerms of this Agreement. If any provision of this Agreement is held fo be invalid or
unenforceable, the validity or enforceability of the other provisions shall remain unaffected. This Agreement shall be binding
upon and inure to the benefit of Provider and Cugtomer and their respective successors and permitted assigns. Except for
assignments to our affiliates or to any entity that succeeds to our business in connection with a merger or acguisition, neither
party may assign this Agreement without the prier written congent of the other party. Each signatory to this Agreement
warrants and represents that he or she has the unrestricted right and requisite authority to enter into and execute this
Agreement, 10 bind his.or her respective party, and to authorize the installation and operation of the System. Provider and
Customer each shall comply, at its own expense, with alt applicable laws and regutat:ons in the performance of their
respective abligations under this Agreement ard Gtherwise in their operations. Nothing in this Agreement shall be deemed or
construed by the paries or any other entity to_create an agency, parinership, or joint venture between Customer and
Provider. This Agreement cannot be modified ofally and can only be modified by a written instrument signed by ail parties.
The parties' rights and abligations, which by their nature would extend beyond the termination, cancellation, or expiration of
this Agreement, shall survive such termination, cancellation, or expiration (including, wﬂhout limitation, any payment
obligations for services or equipment received befare such termipation, cancellation, or expiration). This Agreement may be
exscuted in counterparts, each of which shall be fulfy effective as an original, and all of which together shall constitute one
and the same instrument. Each party agrees that delivery of an execuled copy of this Agreement by facsimile transmission or
by POF e-mail attachment shall have the same force and effect a3 hand delivery with orlginal signatures, Each party may use
facsimile or PDF signatures as evidence of the execution and delivery of this Agresment to the same extent that original
signatures can be used. This Agregment, together with the exhibits and Schedules, constitutes the entire agreement of the
parties regarding the subject matier set forth herein and supersedes any prior or contemporaneous oral or written
agreements or guarantees regarding the subject matter set forth herein.
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EXECUTED as of the Effective Date.

CUSTOMER:
Juneay County Sheriffs Office

bt

Name: T ... ¢ e Obcon

Title: S Lu_h N"

Datet 1] 201y

Customer's Notice Address;

200 Oak Street
Mauston, Wi 53048

PROVIDER:

Sacurus Technologies, Inc.

N IV

Name:  Robert Pickens
Title: Chief Operating Officer

Date: a=-i?

Provider's Notice Address:

14851 Dailas Parkway, Suite 800
Dallas, Texas 75254
Attention: General Counseal

Phone: {972) 277-0300

Provider's Payment Address:

14661 Dallas Parkway, Sulte 600
Dallas, Texas 75254
Altention: Accounts Receivable

Please refurn signed contract to:

14651 Dallas Parkway

Sixth Fioor

Dallas, Texas 76254

Attention: Contracts Administrator
Phone: {872} 277-0300

Master Services Agreermnent - 4 of 8

Securus Technologies, inc. - Proptietary & Confidential - Form 11.10




Schedule

JUNEAU COUNTY SHERIFF'S OFFICE ( WI)
A300483

This Schedule is between Securus Technologies, inc. (“we” or “Provider™}, and Juneay County Sheriffs Office ("you” or
*Customer”) and is part of and govemed by the Master Services Agreement (the "Agreement”) executed by the parties. The
terms and conditions of the Agreement are incorporated hersin by reference. This Schedule shall be coterminous with the
Agreement {"Schedule Effective Date").

A. Applications. We will provide the following Applications:

CALL MANAGEMENT SYSTEM
DESCRIPTION:

Secure Call Platform: Secure Call Platform (“SGP"} provides through its centralized system automatic placement of calls by
inmates without the need for conventional live opérator services. In addition, SCP has the ability to (a) monitor and record
inmate calls, {b) automatically mit the duration of each call to a certain period designated by us, {c) maintain call detail
records in accordance with our standard practices, (d) automatically shut the System an or off, and () aliow free calls to the
extent required by applicable law. We will be rasponsible for ali billing and collections of inmate calling chargses but may
confract with third parties to perform such functions: SCP will be;provided at the Facilities specifiad in the chart below.

COMPENSATION:

Collect Calls. We will pay you commission (the "Commission”} based on the Gross Revenyes that we earn through the
completion of collect calis placed from the Fagilities as specified in the chart below. “Gross Revenues” shall mean all gross
billed revenues relating to completed collect cal!s generated by and through the inmate Telecommunications System.
Regulatory required and other items such as federai, state and-local charges, texes and fees, including fransaction funding
fees, transaction fees, credits, billing recovery fees, charges billed by non-LEC third parties, and promotional programs are
excluded from revenue to Provider. We shall remif the Commission for a calendar month fo you on or before the 30th day
after the end of the calendar month in which the calls were mads (the "Payment Date”). All Commission payments shall be
final and binding upon you unless we receive written objection within sixty (80) days after the Payment Date. Your payment
address is as set forth in the chart below. You shalt notify us in wiiting at least sixty (60) days before a Payment Date of any
change in your payment address,

Bonus Prepaid Calling Cards. On the first day of the month following  this Schedule Effective Date, we will provide you with
prepaid calling cards with a total face value of $7,500.00. Each prepaid calling card will be valid for no more than six (6)
months from the date it is first used. Prepaid calling cards are not returnable or refundable; all sales are final.

FACILITIES AND RELATED SPECIFICATIONS:

Juneau County Sheriﬁ’s Office
200 Oak Street . sCP 55%" Gross Revenues ﬁ,%—;‘%ﬁﬁg g;%g
Mauston, Wl 53948 . . :

*Changes will take effect on the first day of the month follnwmg receipt of written notice by the Customer. Notice
must be signed by a person who has binding authonty for the Customer and a copy dellvered to:

SECURUS TECHNOLOGIES, INC,
"CRIEF FINANCIAL OFFIGER
14651 DALLAS PARKWAY, SIXTH FLOOR
DALLAS, TEXAS 75254

Commissions are paid in one-month arrears and are not subject to retro-actwe payments or ad}ustments for notlce
delays,

CENTRALIZED NEY QENTRIC, VOl P DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
DESCRIPTION:

Secure Calling Platform tser Inferfage. We wilt provide you with the Software regarding the Secure Calling Platform
Interface (“S—Gate User Interface”) which may be used only on gomputers and other equipment that meets or axceeds the
specifications in the chart below, which we may : a,mend ‘from tifje to time (*Compatible Equipment’). Customer represents
that () it will be responsible for distnbutjng ‘and ‘aséigning licenses to its end users; (i) it will use the SCP User Interface for
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tawful purposes and shall not transmit, retransmit or store material in violation of any federal or stale laws or regulation and

a 0 (SETS COMply 86 diectet Nereit.
Personat cumputer (PC) with a minimum 1 gigahertz (GHz) or processor glock speed recommended; |
- Processor g:;ahial:enﬁumﬁ:!eleron famlly, or AMD K&/Athton/Duron family, or compatible processor recommenqed
Operating System Windows XP
Browser Micrasoft Inteinet Explarer 8.0 or better
Memory At lsast 128 megabyteé EMB) of RAM; 258 MB for optimum speed
Drive CD-ROM or DVD drive

Display Super \?qA (1 024 % 768) or higher-resotution video adapter and monitor
Patripherals Keybaard and Micrasoft Rouse or compatible pointing device

internet Internet access

SERVICE LE\I’EL AGREEMENT

We agres to repair and maintain the System in good oparating condition {ordinary wear and tear excepted) including, without
limitation, fumishing all parts and labor. All such maintenance shall be conducted in accordance with the service levels in
ltems 1 through 10 below. All such maintenance shall be prowded at our sole cost and expense unless necessitated by any
misuse of, or destruction, damage, or vandalism to any premises.equipment by you (not inmates at the Fagcilities), in which
case, we may recoup the cost of such repair and maintenance through either a Commission deduction or direct invoicing, at
our option. You agree to promptly notify us in wn{mg after discovering any misuse of, or destruction, damage, or vandalism
to, the said equipment. if any portion of the System is interfaced with other devices or software owned or used by you or a
third parly, then we shall have no obligation to repair or maintain such other devices or software. This SERVICE LEVEL
AGREEMENT does not apply to any provided Openworkstation(s) (see below). For the services contemplated hereunder,
we may provide, based upon the Facilities’ reguirements, two types of workstations (personal computer / desktop / laptop /
terminal): The “Openworkstation” s an open non-secured workstation which -permits: administrative user rights for facdrty
personnel and allows the facilities an ability to add additional third-party software. Ownership of the Openworkstation Is
transferred to the facifity along with a three-.year product support plan with the hardware provider, We have no obligation to
provide any technical and field support services for an Openworkstation. CUSTOMER 15 SOLELY RESPDNSIBLE FOR
THE MAINTENANGE OF ANY CPENWORKSTATIONS(S).

1. Qutage Repor; Technical Sugport. If efther of the following occurs: (a) you experience a System outage or malfunction
or (1) ithe Bystem requires maintenance {sach a “System Event’), then you will promptly report the System Event fo our
Technical Suppoﬁ Department {*Technical Support”). You may contact Technical Supporf 24 hours a day, seven days a
week (except in the event of planned or emergency outages) by telephone at 866-5658-2323, by email at
TechnicatBuppert@securustech.net, or by facsimile at 800-368-3168, We will provide you commercially reasonable notice,
when practical, before any Technical Support outage.

2. Prionity Classifications. Upon receipt of your teport of a System Event, Technical Support will classify the System Event
as one of the following three priority levels;

~ Priorty 1 30% or more of th’é funct[&na!ity of the Sygtem is adversely affected by the System Event.
Prionity 2 5% - 20% of the functionality of the System is adversely affected by the System Event.
Priority 3 5% ar lesé of the functionality of the Systém is adversely affected by the System Event. Single and
multiple phones refated issues.

3. Response Tinieg. After receipt notice of the System Event, we will respond to the Systern Event within the following time
periods:

Priority 1 2 hours
Priofity 2 24 hours
Priority 3 ! 72 hours

4,  Response Process. in the event of a System Event, where the equipment is located on Customer premises, Technical
Support will sither initiate remote diagnosis and correction of the System Event or dispatch a field technician to the Facility (in
which case the applicable reglonal dlspatcher will Bontact you with the techmclans estimated time of arrival), as necessary. In

the svent of a System Event occurs in the centralized SCP syslem technical supgort WiEE initiate remote diagnosis and
corraction of the System Event.

5. Periormance of Service. Ait of our repair and maintenance of the System will be done in a good and workmanlike
manner at no cost to you except as may be othepwise set forth in the Agreement. Any requested modification or upgrade to
the System that is agreed upon by you and us may be sublect to a charge as set forth in the Agreement and will be
implemented within the time period agreed by the parties.
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6. Escalation C:ontact Your account wm be monttored by the apphcabie Territory Manager and Regional Seswvice

Support Manager or Regionat Serv:ce Manager, as appllcable then to the Director of Field Serv:ces fhen to the Executive
Director, Service.

7. Notice of Resolution, After receiving internal notification that a Priority 1 System Event has been resolved, a member of
our management team will contact you to confirm resolution. For a Priority 2 or 3 System Event, a member of our customer
satisfaction team will confirm resolution.

8. Monitoring. We wilt monitar our back office and validation systems 24 hours a day, seven days a week,

9. Requited IGR. You are responsibie for prowdmg a dedicated isolated grounded receptacle (IGR”} for use in connection
with the primary System. Upon raquest we will pmwde you with the specifications for the IGR. 1 you are unable to or do not
provide the IGR, then we will provide the IGR Qn a time and materials basis at the installer's then-current b!lling rates,
provided that we are not responsible for any delay caused by your feilure to provide the IGR.

10. End-User Billing Services and Cusiomer Care Qur Securus Correctional Billing Services department will maintain
dedicated customer service representatives to ham,dle end-user issues such as call blocking or unblocking and setting up end-
user payment accounts. The cusfomer service remesentatwes are available 24 hours a day, 7 days a week by felephone at
B00-844-6691,via chat by visiting our website www.securustech.net, by email at CustomerService@Gecurustech.net, and by
facsimile at 972-277-0714. In addiiion, we will Maintain an autdmated inguiry system on a tall-free customer service phone
line that will be available to end-users 24 hours a day, 7 days a week to provide basic information and handie most routine
activities. We will also accept payments from end-users by credit card, check, and cash deposit (such as by money order,
MoneyGrar or Western Union transfer).

" INSTANT PAY™ PROGRAM

DESCRIPTION

The instant Pay™ promot[onai program oplimizes, the calf routing at Facilities by connecting as many calls as possible. if a
call is attempted but there is no acgount or calling card open or in use to pay for the call, the call can be routed to the Instant
Fay Program. The instant Pay Program wili offer the called parly additional options to cornect the call as well as provide
information and promotional messaging on how to create a prepald AdvanceConpnect™ Account.

COMPENSATION

Pay Now™ Pay Now™ is an instant paid payment product availgble to facilities that have the Instant Pay promotional calling
program installed that allows the celled party fo instantly pay for a single call using a debit or credit card in real-time as the
call is being inifiated. With Pay Now™, the called party may immediately pay using a credit or debit card for one single call or

and 60/100 dollars (§1.80) for each call ancepted and paid for using Pay Now™, Pay Now™ ig not subiect to any other
compensation,

Text2ZConnect™ TextZ2Connect™ is a promotional program fi?signed to get inmates in touch with Friends and Family
members quickly and to encourage thein to set up & prepaid AdvanceConnect™ account. If (8) an Inmate attempts a call fo a
mobile phorie, (b) the facility allows calls to mobiié phones, and {c} the call cannot ke billed by Provider, then calt control will
be assumed by our third-party provider. Our third-party provider will prompt the called party to double opt-in to accept and
confirm the chargas for & premium SMS text message and contiriye the call. Charges for the message are billed by the called
party's mobile provider on their mobile phone bill. The called party receives a text message receipt for the call charges and is
given instructions on how to open a prepaid AdvanceConnect™ account. Text2Gonnect™ is available through our third-party
processor whe maintains relationships with select mobite ptone companies around the country and manages the connection,

Text2Connect™ promotional calls are not commissionable, and Provider will pay the Customer a bonus payment of thirly
cents ($0.30) for each transaction fee billed and collected by the wireless carder completed through the Text2Connect™
platform. Bonus payments for sach applicable connection will be added to your existing monthly commission statement.
Text2Connect™ is not subject to any other compensation.

'PREPAID CALLING CARDS
DESCRIPTION:

Upon receipt of your written request, we will provide you with inmate Prepaid Calling Cards for resale to inmates at the
Facilities specified in the chart below. Prepaid Caliing Cards gre not returnable or refundabie; all sales are final. Each
Prepaid Calling Card will be valid for no more than six (6) manths from the date it is first used. The cards are subject to
applicable local, state, and federal taxes pius any appi:cabie per call surcharge fee. If you authorize us, we will deal with your
thlrdwparty commissary operator ("Cémmissary Operator”) for the gole purpose of selliing Prepaid Calling Gards to you. If that
is the case, you shall notify us In writing of any chiange in the identity of the Commissary Operator, which change shall be
effective on the date that we receive the notice. Natwithstanding anything to the contrary, you will remain prmarily liable for

Ny

the payment for Prepaid Calling Cards sold to Commissary Operator on your behalf.
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TAXES:

The face value of the Prepaid Calling Cards does not include any taxes or other fees. Provider will invoice Customer for each
order of Prepaid Calling Cards. Customer agrees to pay the invoice within thirty (30) days, including all applicable sales
taxes and other regulatory charges. Customer may provide a Sales and Use Tax Resale Certificate to Provider stating that
Customer will be responsible for charging the applicable taxes to the end-users and for remitting the collected taxes to the
proper taxing jurisdictions. If Provider receives a Sales and Use Tax Resale Certificate from Customer, Provider will not
charge applicable sales taxes on Customer invoices for Prepaid Calling Cards purchases.

COMPENSATION:

The face value of the Cards less the applicable percentage specified in the chart below plus any applicable sales tax and
shipping charges shall be due and payable within thirty (30} days after the invoice date. After such thirty (30) day period, then
we reserve the right to charge interest on the overdue amount at the lower of (a) fifteen percent (15%) per annum or (b} the
maximum rate allowed by law and to deduct the invoice price of the Cards plus any accrued interest from any amounts we
owe you until paid in full. If you authorize us in writing we will deduct amounts owed from your earned Commissions. If the
amounts owed exceed the Commission for the relevant month or if, for any reason, the Agreement terminates or expires
during the relevant month, then we will invoice you for the balance which shall be due within thirty (30) days after the date of
the invoice. All applicable sales taxes will be charged on the invoiced amount of the Prepaid Calling Card sale, unless
Customer provides us a valid reseller’s certificate before the time of sale.

FACILITIES AND RELATED SPECIFICATIONS:

Juneau County Sheriff's Office
200 Oak Street
Mauston, W| 53948

CALLING RATE TABLES

Collect:
Per ist Additional
Call Minute Minute
Local $5.10 - -
IntraLATA/Intrastate $4.00 $0.70 $0.70
Intral ATA/interstate $4.00 $0.70 $0.70
Interl ATA/Intrastate $4.00 $0.70 $0.70
InterLATA/Interstate $4.00 $0.70 $0.70
Prepaid Calling Cards;
Per 1st Additional
Call Minute Minute
Local $1.00 $0.50 $0.50
IntraL ATA/Intrastate $1.00 $0.50 30.50
Intral. AT AfInterstate $1.00 $0.50 $0.50
interLATA/Intrastate $1.00 $0.50 $0.50
InterLATA/Interstate $1.00 $0.50 $0.50

Plus applicable taxes and other government fees.
International rates, if applicable, will vary by country.
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Exhibit A: Customer Statementof Work

JUNEAU COUNTY SHERIFF’S OFFICE ( Wi )
A300483

This Customer Statement of Work is made part hereto and govemed by the Master Services Agreement (the “Agreament”)
executed between Securus Technologies, Inc. {"we" or "Provider”), and Juneau County Sheriff's Office (*you® or “‘Customer'},
The terms and conditions of said Agreement are intorporated herein by reference. This Customer Statement of Work shall be

coterminous with the Agreement,

A. Applications, The parties agree that the Applications iisted in the Service Schedule or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable sedtien of the Service Schedule {o the

Agresment.

B. Egulpment. We will provide the equipmenuﬁpplicatlons it connection with the SCP services needed to suppor the
required number and type of phones and other components and storage for 1 Year / Purge, Additional equipment or

applications will be installed only upon mutuat agreement by the parties, and may incur additional charges.

EXECUTED as of the Effective Date.

CUSTOMER;
Juneau County Sheriff's Office

o Thudbill

Name: Rroat W Olggen

Title: 3\Mﬂ u.

PROVIDER:

Securus Technologies, Inc,

BY: | Lot At /‘i,sﬁ_, |

Name: Robert Pickens

Title: Chief Operating Officer

Please return signed contract to;

14651 Dallas Parkway

Sixth Floor

Dallas, Texas 75264

Attention: Contracts Administrator
Phone: (972} 277-0300
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SECURUS

Technologies

connecting what maiters*

JUNEAU COUNTY SHERRIF'S OFFICE (WT)
A300483

SECOND AMENDMENT
TO
MASTER SFRVICES AGREEMENT

This SECOND AMENDMENT (*Second Amendment”} is effective as of the last date signed by elther party ("Second
Amendment Effectlve Date”) and amends and supplements that certain Master Services Agreement by and between
Juneau County Sherlff's Office ("you" or "Customer”) and Securus Technologles, Inc. ("we,” “us,” or “Provider”)
dated February 7, 2013, as subsequently amended by that certain First Amendment dated February 11, 2014
{collectively, the “Agreament”). :

WHEREAS, Customer deslres and Provider agrees to modify the calling rates charged under the current Agreement;

NOW, THEREFORE, in conslderation of the mutual promises and covenants contained hereln, the patties agrea as
follows: )

1. Calling Rates. The Calling Rate Tables set forth in the Schedule to the Agreement on page 8 of 9 shall hereby be
extracted In its entirety and replaced with the following revised chait:

CALL RATE TABLE

All calls:

Per Par

Call Minute
Local $0.1200 $0.1200
IntraLATA/Intrastate $0.1200 $0.1200
InterLATA/Intrastate $0.1200 $0.1200
Intral ATA/Interstate $0.1800 $0.1800
InterLATA/Interstate ' $0.1800 $0.1800

2. Compensation. Customer will no longer be pald Commission on revenues earned thrbugh the completion of calls
of any type placed from the Facillties or receive a discount off of the face value of prepaid caliing cards.

3. Except as expressly amended by this Second Amendment, all of the terms, conditions and provisions of the
Agreement shall remain in full force and effect. :

PasrkdEaveedseRaL T

Page L of 2
© SECURUS Technologles, Inc. - Proprietary & Confidental




EXECUTED as of the Second Amendment Eftective Date,

Juneau County Sieriff’s Qffice
By: : / .

Name: ngl-\x"‘ //, 0&;&’“\

Title: Shaitd

Date: 2 /10 /2ol

etum s endrie
14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attentlon: Contracts Administrator
Phone: (972)277-0300

Securus Technologles, Inc,

By: ng

Narme:  Robe

1t Pickens

Titfe: President

Date:

i/ 23708
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