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608-742-2t91
FAX: 608-742-9812

E-MAIL: corporation.counsel@co.columbia.wi.us
WEBSITE: www.co.columbia.wi.us

I I 2 East Edgewater Street
P.O. Box 63

Portage, WI 53901

Corporation Counsel

April2l ,2021

Andrea Fenster
69 Garfield Ave. Floor 1

East Hampton, MA 01027

RE: March 26,2021, Open Records Request

Dear Attorney Fenster:

In response to your open records request, submitted to Columbia County dated March 26,2021,
please find enclosed the following documents in our possession:

1. Any current contracts, including amendments, to provide inmate calling services; and

2. Call Commission Reports for the county jail for the most recent three months available.

Please let me know if you have any questions or if I can be of further assistance.

Very truly yours,

Jessica J. e

Columbia County Assistant Corporation Counsel

JJH/Kh
cc: Captain James Stilson

Lieutenant Brian Kj orlie
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Master Services Agreement
coLUMBtA COUNTY (Wt)

stTE 04233
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This Master SeMces Agreement (this'Agreement') is by
qnd Evercom..Systqms, lnc., a Detawafe cprpqBthn and a
"us," or ?rovidef). Thls Agreement supersedes any and

and between the Columbia
wholly owned subsldiary of
all other agreemenb (oral,

SECU nc., (\re,"
writlen. or oherwise) that may have

been made between the pailies, and shall be effeclive as of the tast date signed by party (the 'Effective Date")-

Whereas the Customer dasires that Provider install an inmate telecommunlcation systsm, and provlde telecommunications
and maintenance servlces according to th€ terms and conditions in this Agreement, and accordlng to the Schedule end Work
Orders, which are lncorporated by reference into this Agreement;

Whereas the Provider agrees to install the inmate telecommunications syslem and provide telecommunications and
maintenance servlces accordlng to the terns and conditions in this Agrccment, and according to the Schedule and Work
Orders, which are incorporated by reference into this Agreernent;

Now therefore, in conslderation of the mutual promises and covenants contained herein, the parties agree as follows:

1. Aoplications. Thls Agreement specilies the general terms and conditions under which wE will perform certain inmate-
related services and applications (the "Application(s)") for you. Additional terms and condltlons with respect to the
ApplicaUons will be specified in the schedules entered ln0c by the parties and attached horoto (tho 'schedules"). The
Schedules are inoorporated lnto this Agreement and are subject to lhe terms and conditions of thls Agreemenl- ln the event
of any conflict betrrreen thls Agreement and a. Schedule, ths tenns of lhe Schedule shall govsm. ln the event of any confllct
betwoen any two Schedules for a particularApplication, the latest in time shall govern.

2. Use of Aoolications. You grent us the [gh!-anqJgglgg to install, maintain, and derive revenue from the Applications
through our inmate systems (includlng, without limitatlon, the related hardwars and software) (the 'System') located in and
around the inmate confinement facilities identified on the Schedules (the "Facilities'). You are responslble tur the manner in
which you use the Applications. Unless expressly permitted by a Schedule or separate wrltten agreement with us, you will
not resell the Appllcatons or provlde access to the ,qpplications (other than as expressly provlded in a particular Schedule),
directly or indirectly, trc tfrird parties. During the term of this AgreErnent and subject to lhe remaining terms and conditions of
this Agreement, Provider shall bs tha sole and exclusive provlder of inmate related communlcatlons, lncluding but not limited
to voice, video and data (phone calls, video calls, messaging, and e-mail) at the Facilities in lieu ol any other urird party
providing such inmate communlcations, inctuding without limitation, CustomeCs employees, agents or subcontractors.

3. Comoensation, Compensation for eadr Application, if any, and the applicable payment addresses are as stated in the
.-Schedules..

4. Term. The inilial term of this Agreement (the'lnitial Term') shall begln on lhe Effectlve Date and shall end on th€ date
that is three (3) years lhereaftEr. Notwithshanding anything to the contrary, the terms and condltions of this Agreement shall
continue to apply to each Schedule for so long as we continue to provide the Application to you after the expiration or earlier
termination of this Agreement.

5. Service Level Aoreement and Limited RemedY. We are committed to providing you with reliabls, high quality
Applications, and ws ofbr oertain assurances about the quallty of our Applicatons (the 'Servlce Level Agreemenfl). The
Servlce Level Agreement for each Application is as sot forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCI.AIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANW ARISING FROM A
COURSE OF DEALING OR USAGE OFTRADE,AND NONINFRINGEMENT.

6. Software Llcense. We grant lpu a perconal, non-exctusive. non-transfurable license (without the rlght to sublicense) to
access and use cerlain prcprietary computer software poducts and materials in connedion with the Applications (ths
"Software'). The Softrrare includes any upgrades, modifications, updates, and additions to oxisting feahrres that we
implement in our discretion (the "Updates"). Updates do not include additionat feabres and slgnificant enhancements to
existing features. You are the license holder of any lhird-party software products we obtaln on your behalf. You authorize us
to provide or preinstall the third-party software and agree lhat ws may agr6€ to the third party End User License Agreements
on your behalf. Your rights to use any third-party so{tware product that we provide shall be llmited by the terms of the
underlying ticense that we obtained for such product. The Software is to be used solely for your intemal business purposes
an connection with the Appllcations at the Facilities. You will not (i) permit any parent, subsidiary, aflillated entity, or third
party to use the Software, (ii) assign, sublicense, lease, encumber, or otherwise lransfer or attempt to transfer lhe Softrvare
or any portion lher@f, (lil) process or permit to be processed any data of any other party wlth the Software, (iv) alter,
maintain. onhance, disassemble. decompile. reverse engineer or othendse modif, the Soft,vare or allow any third party to do
so, (v) connect the Sofiware to any productrs that we did not furnish or approve in writing. or (vl) ship, transfur, or export the
Software inb any country, or use the Software in any manner prohibited by the export laws of lhe Unlted States. We are not
liabls with regard b any Software that you use in a prohibited manner.

7. Ownership and Use. The System, lhe Applications, and related records, data, and information shall at alt times remain
our sole and exclusivs property unless prohibited by law, ln which event, we shall have thg unlll1ited n:ght to use such
records, data, and lnformation for investigativs and law enforcement purposes. However, durtng the term of this Agreement
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and for a reasonable psriod of time thoreafter, ws will povlde you wlth reasonable access to the r€cords. We (or our
licensors, il any) have and will retain all right. fltle, interest, and ownership in and to (i) the Sottware and any copies, custom
versions, modifications, or updates of the Software, (ii) all related documentation, and (iii) any lrade secrets, know-how,
methodologies, and processes related to our Applications, the System, and our other products and seMces (the "Materials).
The Materials constitule proprietary information and tnade secrets of Provider and its licensors, whether or not any portion
thereof is or may be the subject of a valid copyright or patent.

8. Leqalitvfuimited Llcense Aoreement. For services related to Applications which may allow you to monitor and record
inmate or other administ'ative telephone calls, or transmit or receive inmate electronic messages ('+mail"); by providing the
Application, we maks no representation or wananty as lo the legality of recording or moniloring inmate or administrative
telephone calls or transmitting or receiving inmate e-meil messages. Further, you retain custody and ownership of all
recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile, store, and access
recordings or inmate calls and eccsss inmate e-mail messages for purposes of 0) complying with the requests of officials at
the Facllity, (it) dlsclosing lnformation to requesting law enforcement and conectional oflicials as thay may require for
investigative, penological or public safety purposes, (iii) performing billing and collection functions, or (lv) rnaintaining
equipment and quality control purposes. Thls llcense does not apply to recordings of inmate calls or e-rnail messages with
their attomeys or to recordings or e-mail messages protected from disclosure by other applicable privileges.

9. Confidentiality. The System, Applications, and retated call records and information (the'Confidential lnformation') shall
at all times remain confidential to Provider. You agree lhat you wlll not disclose such Confidential lnformation to any third
party without our prior written consent. Because you will be able to access confidenUal information of third parties that is
protected by certain federal and state privacy laws through the Sofrrare and Applications, you shall only access the
Software with computer systems that have effective firewall and anti'virus protection'

10. lndemnification. To the fullest erlent allowed by appticable law but subject b the limitations in this Agreement. each
party (the "tndemnifying Partf) will, and does hereby agree to, defend, indemnify and hold harmless the other party (the
;'lndemnilied Party'') from and against any loss, cost, claim, liability, damage, and expense (including, without limitation'
reasonable attrcmey's fees and expenses) bnought or claimed by third parties or by the lndemnified Party (collectively,
"Claims") arising out of (i) a breach of either party's representations, wananties and/or covenants contained herein or (ii) the
gross negligenie or wiitful misconduct of, or inEllectual property infringement or alleged intellectual Property infringement
by, the tnaimnilying Party and/or its employees, agents, or contractors in the performance of thls Agreement. The
lndemnified Partystritt notify the lndemnifying Party promptly in writing of any Claims for which the lndemnified Party alleges

that the lndemniiying Party ls responslble under thii section and the lndemnifying Party shall hereupon tender the defense of
such Claims to ttie lndemirifying Party. The lndemnified Parly shall cooperato in Bvery reasonable manner with the defense

or setUement of such Claims at the lndemnifying Partys exPenso, The lndemnifying Par$ shall not be liable under this
sectlon for settlements of Claims finatlzed solely by the lndemnilled Party unless ths tndemnifying Party has approved such

setllement ln advance or unless the defense of such Claims has been tendered to the lndemnlfying Parly in writlng and the

Furthermore, the parties understand and agree that each one is subject to federal, state, and local laws and regulations, and

each parly bears the burden of its own compliance. The Provider agrees to install and imptement the lnmate Telephone
System aicording to lhe law goveming the Provlder, the instruotion lt receives ftom the Customer as to the Custome/s
requirements undlr ths law, and according to the Customecs facility's demographics. The Provider agrees to indemnifo the
Customer against any and all damages, loss. cost, claim, liability, injury (to persons and property) and expense brought or
claimed by 0rird parties or the Customer's Facility (collectively, "Ctaims') arising out of or related to the Providefs fallure to

comply wittr ttre instruction it receives from the Customer, and all laws and regulations goveming Ure Provider. The

Customer agrses to indemnlfo the Provider against any all Claims arising out of or related to the Customer's or the
Customer's Facility's failure to comply with atl laws and regulations governing it. The Customer furthor agrees to indemntfu

the Pmvider against any and all Ctaims arising out of or related to any and all measures the Customer or its Facili$
implements in its sole discretion, wfrich affects the inmates' accessibili$ to the Equipment and usage thereof.

I 1. lnsurance. We maintain comprehensive general liability insurance having limits of not less than $2.000,000.00 in the
aggregate. You agree to provide us with reasonable.and timely written notice of any claim, demand, or cause ol action
made or brought against you arising out of or related to th€ utilization of the Applications and the System in which the
Provider is brought in as a co-defendant in the Claim. We have the right to defend any such claim, demand' or cause of
action at our sole cost and expense and withln our sole and exclusive discretion. You agree not to compromise or settlo any
claim or causs of aclion arising out of or related to the utilization of the Applications or System without our prior written
consent, and you are required to assist us with our defunse of any such claim, demand, or cause of action.

12, Defuult and Terrnination. lf either party defaults ln the performance of any obligation under thls Agreement, then the
non-detaulling parly shall give the debulting party written notice of its default setting fotth with spaclficity the nature of the
default. lf the defaultlnS party fails to cure its defuult withln thirty (30) days after receipt of the notice of default, then the non-
defautting party shall have the right to terminate this Agreement upon thirly (30) days writton notlce and pursue all other
remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the thirty (30) day
cure period shall be extended to ninety (90) days if the detault is nol reasonably susceptible to cure within such thirty (30)
day period, but only if the defaulting party has begun to cure the default during the thirty (30) day period and dlllgently
pursues the cure of such default Notwithstanding the foregoing, if you breach your obligalions in the section enlitled
"software License" or the section entitled "Confidentiality", then we shall have the right to terminate this Agreernent
immediately.
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13. Limitati.on of Liabilitv. NOTWITHSTANDING ANYTHING TO THE CONTRARY tN THIS AGREEMENT, NEITHER
PARTY SI.IALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTYS NEGLIGENCE. BREACH OF CONTRACT, OR OTHER FAULT. EVEN lF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO
YOU REIATING TO OR ARISING OUT OF TH]S AGREEMENT, WHETHER tN CONTRACT. TORT OR OTHERWTSE.
SHALL NOT O(CEED THE AMOUNTWE pAtD yOU DURTNG THE TWELVE (12) MONTH pERtOD PRIOR TO THE DATE
TH'E CLA]M AHOSE.

14. Uncontr_ollable Circu$slance. We reserve the right to renegotiate or terminate lhis Agreement upon sixty (60) days
advance wrltten notlco lf oircumstances other than those under our control related to the Facltities-(includinj, withoul
limitation, changes in rates. regulations, or operations mandeted by law; material reduction in inmate poputation oicapacity:
ryater!! changes.ln jail poliry or economie conditions; acls of God; ac-tions you take for security reasons (suctr as loci-
downs)) negatfuely lmpact our business: how6ver, we shell not unreasonably exerclse such light, Furlher, Customer
acknowledges lhat Provlde/s provision ol the seMces is subject to certaln ,ederal, state or local regulatory requirements and
reslrictions which are subject to change from time-to-tirne and nothing contained herein to lhe contrary stiall restrict provider
from tat<ing any steps necessary to perform in compliance therewith.

15. lniunctive Relief. Both parlies agree lhat a breach of any of the obligations set forth in the seclions entifled "Software
Licensq" "Ornership and Use," and 'Confidentialftf would ineparably damage and create undue hardships for the other
party. Thorefore, lhe non-breaching party shall be enliued to immedlate court ordered inJunctive relief to stop any apparent
breach of such sections. such remedy being in addition to any other remedies available to such non-breacfring party.

16. Force Maieure. Either party may be sxcused from performance under this Agreement to the extent that performance ls
prevented by any act of God, war, civil disturbance, terorism, stikes, supply or market, failure of a third party's performance,
failure, fluctuallon or non.avallablllty of electrical power, hEat, llght, air conditioning or telecornmunications equipment, other
equipment failure or similar event beyond its reasonabl€ control; provided, how€ver that the affected party shall use
reasonable effore to remove such causes of non-performance.

17. Notices. Any notlce or demand made by either party under the terms of this Agreement or under any statut€ shall be in
writing and shall be given by personal delivery; registered or certilied U.S. mait, postage prepaid; or comrnercial courier
delivery ssrvics, to the address below the party's signature below, or to such other address as a party may designate by
written notice in compliance with this seclion. Notices shall be deemed delivered as fullows: personal delivery - upon
receipt; U.S. mail - five days after deposit; and courier - when delivered as shown by courier rEcords.

18, Misc,ellaneous. This Agreement shall be govemed by and construEd ln accordance with the laws of the State of Texas.
No waiver by either party of any event of default under thls Agreement shall operate as a waiver of any subsequent default
under lhe terms of this Agreement. lt any provision of this Agreement is held to be invalid or unenforceable, lhe validity or

-- .-enforceabillty of ths otherprovisions shallremain unaffected:-This.Agreement-shall be blndingrpon'and,inure{o-the.benefit
of Provider and Customer and their raspectlve suocessors and permitted assigns. Except for assignments to our affiliates or
to any entity that succeods to our buslness ln connecfron wlth a merger or acquisltion, neither party may assign this
Agreement without the prior wrltten consenl of the other party. Each slgnatory to this Agreement warrants and represenG
lhat ho or sho has the unrestdcted right and requlsite authority to enter into and execute this Agreement. to bind his or her
respective party, and to authorlze the instrallation and operation of the System. Provider and CustomEr Each shall comply, at
its own expense, with all appllcable laws and regulations in the performance of their respective obligations under this
Agreement and oth€rwise ln thelr operatlons. Nothlng in thls Agreement shall be deemed or construed by the parties or any
cither entity b create an agency, partnership, or joint venture between Customer and Provider. Thls Agreernent oannot be
modified orally and can only be modified by a written instrument signed by all parties. The parties' rights and obllgations,
which by their nature would extend beyond th6 termination, cancsllation, or expiration of this Agreement. shall suMve such
termination, cancellatlon, or expiration (includlng, wl0rout llmitation, any payment obligations for services or equlpment
recelved prlor to such terminetlon, cancellaUon, or explratlon). This Agreement may be executed in counterparts, each of
which shall be fully effeclive as an original, and all of which together shatl constitute one and the same instrument. This
Agreement, together wllh the exhibits and Schedules, constitutes the entire agreement of the parties regarding lhe subject
matter set brth hereln and supersedes any prior or contemporaneous oral or written agreements or guarantees regarding
the subject mater set forth heroin.
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EXECUTED as of the EffecUve Date.

Please return sloned contract to:

14651 Dallas Parkway
Slxth Floor
Dallas, Texas 75254

Attentlon: Gontracts Adminlstrator

Phone: (5721217-0410

CUSTOMER: .':'
Columbia Counly Sheriffs Department

Bttj

Name:

Title: .i5tf6-rro
Date: l/-ga -a9
Customefs Notice Addr€ss and Phone Number:

711 E. Cook Street
Portage, Wsconsin 53901

Phone: (608) 7424166

'PRoVrpEg:

Evercorn Systems. lnc.

liy, t;t:f*t-
Narne: Robert Pickens

Tifle: Chief Marketlng Qffleer

Date: t"--rY. Oq

Pro{der's Notice Address:

14651 Dallas Parkway, Suite 600
Dallas, Te:<as 75264
Altention: General Counsel

Phone: 15721 277-0300

Provlde/s Pavment Address:

14651 Dallas Pad<way. Suite 600
Dsllas, Toras 75254
Afiantion: Accounts Receivable
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Schedule

coLUMBtA COUNTY (Wl)
stTE 04233

This Schedule ls betwsen Eyercgrn Systems, lnc., a Delaware corporation and a wholly owned subsidiary of SECURUS
Technologies, lnc. (1rre" or "Providef), and the ColuinblEi County Stieritts Offiib fyou, br ,Cudtoiner") aria Is fiart oi anA
governed by the Master Services Agreement (the "Agreement") ixecuted Oy the pbhies. The lerms and condiiions of the
Agreement are incorporated herein by reference. This Schedule shalt bE coteiminous wlth the Agreement (.Schedule
Eftective Date").

A. Aoolications. We will provlde the following Applications:

GALL MANAGEMENT SERVTCE

DESCRIPTION:

Secure Call Platform: Secure Call Platform ("SCP") provides, through its centralized net centric, VOlp, digital transmitted
system, autornatlc placement of calls by inmates without the need for conventionat live operator services. ln additon, SCp
provides the capability to (a) monitor and record inmate calls, (b) mark certain nurnbers as private to disable the rnonitoring
and recording tunctlon, (c) automatlcally llmtt the duration of each calt to a certain period deslgnated by us, (d) maintain cail
detail records in accordance with our standard practices, (e) automatically shut the System on or off, and (0 allow free calls
to the extent required by applicable law. We wlll be responslble for all billing and collections of inmate cailing charges but
may contract with thtrd parties to perform such functions. SCP will be provided at the Facilitles specified in the chart below.

coMPENSATTON.:

Collect Calls. We will pay you commission (the "Commission") in lhe amount of the applicable Co[ect Commission
Percent6ge (as specified in the chart below) o{ the applicable r€venue base (as specified in the chart below) that we earn
through lhe complstlon of collect calls placed from the Facilities. Gross Revenues shall mean all gross billed revenues
relating to completed collect calls generated by and through the lnmate Telecommunications Systern. Regulatory reguired
and other iterns such as federal, state and tocal charges, taxes and fees, including transaction fundlng fees, credits,
and billing recovery fees are excluded from revenue to the Vendor. We shall remit the Comrnission for a celendar month
to you on or before tho 30th day afler the end of the calendar month in which the calls were made (the "Payment Dato"). Alt
Commission payments shall be flnal and binding upon you unless we recefue written objection within sixty (60) days after ths
Payment Date. Your payrn€nt address is as set forth in the signature block below. You shall notify us in writing at least sixty
(60) days prior to a Payment Date of any change in your payment address.

"":

Facility Name and Addr6ss' Type of Call
Management

Seryice

Collect
Gommission
Percentage

Revenue Base
for Calculation
of Cornmission

PaymentAddress

Columbia Coung Sheriffs Office
711 E. CookSbeet
Portage, Wl 53901

SCP 52o/o GROSS -SAME-

CENTRALIZED NqJ CENTRIC. VOIP. DIGITAL TRANSMITTED CALL MANAGET'IENT SYSTEM

DESCRIPTION:

Secure Calling Platform User lnterface. We will provide you with the Software regarding the Sscure Caltlng Platform
lnterface ("S-Gate User lnterface') which may be used only on computers and other equipment lhat meets or exceads lhe
specifications iq $e chart betow, whlch we may arnend frsm time to time fCompatible Equipment'), for a total of licensed
users as specified ln the attached Customer Statement of Work customer represents that (i) it wltl be responsible for
dlstributing and asslgning licenses to its end users; (ii) it will use the SCP User lnterface for lawful purposes and shall not
transrnit, retransmlt or store material ln violation of any federal or state laws or regulatlon; ancl (lll) lt will monitor and onsure
that its llcansed end userg comply as directed herein.

WORKSTATION REQUIREMENTS

Processor Personal computer (PC) with a minimum 1 gigaherE (GHz) or processor clock speed
recommended; lntel Pentium/Celeron family, or AMD K6/AthlonlDuron family, or compa6ble
processor recommended higher

Operating System Windows XP

Browser Microsoft lntemet Explorer 6.0 or better

Memory At least 128 megabytes (MB) of RAM; 256 MB for optimum speed

Drive CD-ROM or DVD drive
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Display Super VGA (1,024 x 768) or higher.resolution video adapter and rnonitor
Peripherals Keyboard and Microsoft Mouse or compatible pointing devlce

INTERN ET ACCESS REQUIREMENTS
DSL or Cable Modem Data Rate: 1.5 Megbits downstream and 384Kbits upstream, minimum

NOTE: You are required and responsible for.obtaining and inslailing anfl-virus and firewall
protection software for connectivity to and from the lntemet.

SERVICE LEVEL AGREEMENT

We agree 1o repair and mainlain the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, fumlshing all parts and labor. All such maintenance shall be conducted ln accordance witn tne serviCe
levels in ltems 1 through 10 below. All such maintenance shall be provided at our aole cost and expense unless
necessitated by any misuss of, or destruction. damage, or vandalism to any premises equipment by you (not inmates at the
Facilities), in which case, we may recoup the cost of such repair and maintenance through either a Cornmission deduction or
direct invoicing, at our option. You agree to prompUy notifo us in writing after discovering any mlsuse of, or destruction,
damage, or vandalism to, the said equipment. lf any portion of the System is interfaced with other devices or software
owned or used by you or a thlrd party, then we shail have no obligation to repair or maintain such othsr devices or softrvare.
This SERVICE LEVEL AGREEMENT does not apply to any provided Openworkstation(s) (see below). For the services
contemplated hereunder, we may provlde, based upon the facilities requirements, two types of workstaUons (personal
computer/d€sktopllaptop/terminal): The "Openworkstation" is an open non-secured workstation which permits administrative
user rights for Iacitity personnel and allows the facitities an abillty to add additional third perty software. Orvnership of the
Opsnworkstiation is transferred to the facility along with a three-year product support plan with the hardware provider. We
have no obligation to provide any tectrnical and field support seruices for an Opernvorkstation. CUSTOMER lS SOLELY
RESPONSTBLE FOR THE MATNTENANCE OF ANy OPETVWORKSTATTON(S).'

1. Oulaoe Report Technical. Suopfi-rL lf either of the folloMng occurs: (a) you experience a System outage or malfunction
or (b) the System requires maintenance (each a "System Event'), then you will prompfly report the System Event to our
Technical Supporl Department ("Iechnical Supporf). You may contact Technical Support 24 hours a day, seven days a
week (except in the event of planned or emergency outages) by telephone at 866-558.2323, by ernail al
TechnicalSupport@Evercom.net, or by facsiinile at 80S368-3168. We will provide you commercially reasonabte notice,
rvhen practical, prior to any Technical Support outage. For your calts to Technlcal Support, tho average monthly call answer
tirne is generalty 120 seconds or less.

2. Prioritv Classificatiorli. Upon
as ons of the following {our priority

receipt of your report of a System Event, Technicat Support will classify the System Evenl
levels:

"Priority 1" 307o or more of the functionality of the System is adversely atfected by lhe System
Event

"Priority 2" 5o/o - 29o/o0/o of the functionality of the System is adversely affected by tie System
EvenL

"Priority 3" 5% or less of the functionality of the System is adversely affected by the System Event.
Single and multiple phones related lssues.

3. Resoonse 'Emes. After receipt notice of the Syst€m Event, we will respond to the System Event within the following
time periods:

Priority 1 2 hours

Priority 2 24 hours

Priority 3 72 hours

4. Response Process. ln the event of a System Event. where the equipment is located on Customer premises, Technical
Support witl either initiate remote diagnosis and correction of the System Event or dispatctr a lield technician to the Facillty
(ln which case the appllcable reglonal dlspatcher will contact you with the technician's estirnated time of arrival), as
necessary. ln the event of a System Event occurs in the centralized SCP system, technlcal support wlll initiatra remote
dlagnosis and conectlon of ths Systam Event.

5. Performance of Servlce. All of our repair and malntenance of the System witl be done in a good and workmanlike
manner at no cost to you except as may be otheruise set forth in the Agreement. Any requested modlfication or upgrade to
the System that is agreed upon by you and us may be subiect to a charge as set forth in the Agreement and will be
implemented within the Ume period agreed by the parties.
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6. Escalation Contacts. Your account will be monitored by the applicable Tenitory Manager and Regional Service
Manager. ln addition, you may use the following escalation list if our response time exceeds 36 hours: flrst to the Technical
Support Manager or Regional Service Manager, as applicable, then b lhe Director of Field Services, then to the Executive
Dirsctor, Service.

7. Notics of Resolution. After receiving intamal notification that a Priority 1 System Event has boon resolved, a momber of
our nianagdinijiit-Garii will c'onta'C{ yoij to cciiifirm'iesolution.' Foi'a Priciri$ 2 oi s Sysiiim Eveht, a membei otbui custbmer
satisfaction team will confirm resolution.

8. M.qrlitgring. We wlll monitor our back office and validation systems 24 hours a day, seven days a week.

9. Required lGR. You are responsible for providing a dedicated isolated grounded receptacle flGR') for use in connection
with he primary System. Upon request we will provide you with the specifications for the lGR. lf you are unable to or do not
provide the lGR, lhen we wlll provide the IGR on a time and materials basis at the installe/s then-cunent billlng rates,
provided that we are not responsible for any delay caused by yourfailure to provide the lGR.

10. End-User Bi[inq Services and Custcmer Car€. Our Correctional Billing Services depafinent will maintain dedicated
customer service representatives to handlo end-user lssues such as call blocking or unblocking and setting up end-user
paym€nt accounts. The customer service representatives will be available during reasonable business hours Monday
through Saturday by telephone at 800-844-6591, by email at Support@CorrectlonalBillingServicas.com, and by facsimile at
800-578-2A27. ln addilion, we will maintain an automated inquiry system on a toll-free customer servlce phone line that will
be avallable to €nd-users 24 hours a day,7 days a week to provids basic information and handl€ most routine activities, We
witl also accept payments from end-users by credit card, check, and cash deposit (such as by money order or Western
Union transfdr).

PREPAID CALLING CARDS

DESCRIPTION:

Upon receipt of your written request, we will provide you with inmate prepaid calling cards for resale to inmatss at the
Facilities specified in the chart below. Prepaid calling cards are not returnable or refundable; all sales are final. Each
prepaid calling card will b€ valid for no morg than six (6) months from the dab we activate lt. Tho cards are subject to

applicable local, state, and federal taxes plus any appticable per call surcharge fee. lf you authorlze us, we will deal with
your third party comrnissary operator ("Commissary Operator'') for the sole purpose of selling prepaid calling cards to you. ll
that is the case, you shall notify us in writing of any change in the identl$ of the Commissary Operator, which change shall
be effective on the date that we receive the nouce. Notwithstending anything U) the contrary, you will remain primarily liable

.ro*r the payment for-prepaid cards sold toCommissary Operator-on your behalf,

IAXES: The face value of the Prepaid Calling Cards does not include any taxes or other fees. Customer agrees to pay all taxes
levied by a duly constituted taxjng authority against or upon the charges hereunder or on this Agreement, except, however, any
taxes based on Provide/s income, which traxes shall be paid by Provider. Customer agrees to provide trc Provider lhe
Custome/s applicable Shte Sales and Use Tax Resale Certificate. Unless Pruvider receives a Sales and Use Tax Resale
Certificate from Cuslomer. Providsr will charge Customefs appropriate and applicable taxes on the sale of lhe Prepaid Calling
Cards,

COMPENSATION:

The face value of the cards less lhe applicable
be due and payable wlthin thirty (30) days after

percentage specified in the chart below plus any applicable sales tax shall
the lnvolce date. After such thlCI (30) day period, lhen we reserv€ lhe right

to charge interest on the overdue amount at the lower of (a) fifteen percent (15%) per annum or (b) the maximum rate

on involced amount of the Calllng Card sale, unless

FACILITIES AND RELATED SPECIFICATIONS:

Master Services Agreement - Page 7 of 10
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Facility Name and Address Discount Percentage

Columbla County Sheriffs Office
711 E. Cook Str€et
Portage, Wl 53901

30o/o

applicable sales taxes
provides us a valid reselleds certificate prior to the time of sate.



gALLTNG RATETSqLES

COLLECT

Local lnitial Minutes: 0 Additional'Minutes: 1 Sunftarge $ 0.00

lnhalata\lntrastaE lnitial Minutes: 1 Additional Minutes: I Surclurge $ 3.95

lnbatata\lntarstate lnitial Minutee 1 Additional Minutes: 1 Surdrarge $ 3.85

lnterldaunrastatB lnitiel Mlnutes: 1 AdditionalMinutee: 1 Surcharge $4.42

lnterlata\lnterstate lnilialMinutes: 1 AddiUonalMinules: I Surcfiarge $ 3.95

PREPAID

t{rA
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Rate
Mileaoa lnitlal Rate

iach Addltional
Rate lnitlalRate

Rate
MlleaEe

G9S99 4.92frX) o-s99s 4.92000 Iif:mrEf:7Ifir'I

ffiffinffiil!ffinrGffi[tffiilrtffir
frmFn fif ,f,mrrr IitTtrfiEf lillErtEr mffffiil fi ,'fitfiil]I FltEIf:I fif:r:lTi"'f filAfi:Iill

DAY
Rate

Milaaoe
Rate

Mil€o€
Rate

Milease lnltal Rete
Eadt

AddltonalRate
r>€909 0.8e000 0.69000

- 
Il IInII il ilrffiffi ffiffit

fdFllr,rl!T'ffl tlitirIilr:ffi IiI fil'.:j;lir.qI;IilillliF

Rate
Mileaqe lnifial Rate

Eac*t
Addillonal Rate

Rate
Mileaoe lnltialRate

Eacfi
Additiond Rate

Rate
Mileaqa

Escfi
rEIIirlTl Rate

0.89tno 0.6so00 0.69000 0-69000 $s899 0.6e000 I 0.49m0GS999

rffi
DAY iltoHT

Rate
Mileaqe

I=!f{it Rate
Milaaoe

Rate
Mileeoe

GS9S &ss99 $s999
ilTHffiT rtffi[t ffirffi

f'f:FLa:iIF,f,tifiililf'EFr:i.ilfiEt}'.aliltrl IifE:lililrrlif$niilil

RATE

MILEAGE

DAY

INITIAL
MINUTE

EACH
ADDL

MINUTE

E\'ENING

EACH
INITIAL ADDL
MINUTE MINUTE

NIGHT'WEEKEND

EACH
INITIAI ADDL
MINUTE MINUTE

Ggs999 so.sqn $ 0.5000 s 0.5000 $ 0.5000 s 0.5000 s 0.5000

RATE
MILEAGE

DAY

INITIAL
MINUTE

EAGH

ADDL
MINUTE

nENllilG
EACH

INITIAL ADDL
MINUTE MINUTE

l{IGHT'UVEEKEND

EACH

INfiIAL ADOL
MINUTE MINI'TE

&.s99S9 $ 0.5000 $ 0.5000 $ 0.s000 $ 0.5000 $ 0,5000 $ 0.5000

To.gss6-l

TGmort



!

E

\

t(A:rr,

.RATE

M'LEAGE

EACH
.ADDL.

MINUTE
INITIAI
MINUTE

DAY EVEI.IING

EACH
-INMAL- ADD'L-
MINUTE MINUTE

NIGHT'UTEEKEND

EACH
.NMAL.. . - ADDL
MINUTE MINUTE

GgSSS9 s 0-5000 s 0.5000 $ 0.5000 I 0.5000 s 0.5000 I 0.5000

RATE
MILEAGE

DAY

INITlCL
MINUTE

EACH
ADDL

MINUTE

EVENIiTG

EACH

INITIAL ADD'L

MINUTE MINUTE

NIGHT'WEEIGilD
EACH

INITIAL ADUL
MTNUTE MINI.IIE

G999SS $ 0.gx)0 $ 0.5000 s 0.5000 $ 0.5000 $ 0.5000 s 0.5000
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Exhiblt A: Customer Statement of Work
coLUMBTA COUNTY (Wt)

stTE 04233

-Thls Gustomer.Statement of Work is made-part hereto and govemed by the Master ServicesAgreement (the "Agreemenfl)
executed betweon Evercom Systems. lnc., a Delawara corporation and a SECURUS Technologies, lnc. company (\,rre" or
"Provide/'), and the Columbia County Sheriffs Office ("you" or'Customel'). The terms and conditions of said Agreement are
incorporated hereln by reference. This Customer Statement of Work shall be coterminous with ths Agreement.

A. Aoplications. The parties agree that the Applications listed in the Service Schedule or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Eouioment. We will continue to provide the equipmenUApplications cunenty onsite in connection rvith the SCP
services,

EXECUTED as of the Schedule Effective Date.

CUSTOMER;

Offise

By:

Name:

Title:

Date:

<A+?-etFF
l/-.?n-stq

PROVIDER:

Evercom Systems, lnc.

/-"nt /*'By:

Name:

Tifle:

Date:

Robert Pickens

Ghief Marketing Officor

lL- It- a f

Please return siqned contracl to:

14651 Dallas Parkway
Slxth Floor
Dallas, Texas 75254

Attentlon : Contracts Administrator

Phone: (9721277-O41O

Master Services Agreement - Page 10 of 10
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CoLUMBIA COUNTY Wl)
A002204

THIRD AMENDMENT
TO

MASTER SERVICES AGREEM ENT

This THIRD AMENDMENT ('Third AmendmenfJ is effective as of the last date signed by either pbrty ("Third

Amendment Effectlve Date') and amends and supplements that certaln Master Servlces Agreement by and between
Securus Technologles, lnc. ("we."'us,'or "Provldef') and Columbla County Sherlffs Office (!ou" or "Custome/') dated
December 14 2009, as subsequentlyamended (collectively, 16s "Agreemenf).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as siated hereln;

NOW, TIIEREFoRE. as of the Third Amendment Effective Date and ln conslderation of the mutual promlses and
covenants contained herein, the parties agree as follows:

1. Term. ThisThlrd on the Thlrd Amendment Effective Date and shall remaln ln effect
throuth Agreement shall be extended by an addltional 60

anything to the contrary, the terms and

as we continue to provide the Appllcations to you after
the expiratlon or earller terminatlon of thls Agreement.

2, commlsslon Percentare. As of the Thlrd Amendment Effective Date. the Commisslon ln connectlon wlth the

collect calls section of the Agreement will be paid as follows:

Commissions ar€ pald ln one-month arrears and are not subject to retroactive payments or adlustments for
fallure to provlde tlmely notice of address changes.

*Notwlthstandlng anythlng to the Gontrary contalned ln the Agreement, in accordance with Federat
Communlcations Commissiqn 47 CFR Part 64 IWC Docket No. 12-375; FCC 13-1131 - Rates for lnterstate Calting
Services - effective February 11,2014, no commission wlll be paid on revenues earned through the comptetlon
of interstate calls of any type placed from the Facillty(s).

3. Prepaid Calling Card Dlscount Percentage. As of the Third Amendment Effective Date. the dlscount percentage ln

connectlon with the Prepald Calling Cards section of the Agreement will be as follows:

Faclllty Name and Address
Dlscount

Percentage

Columbla County Sherlfls Office
711 E. CookStreet
Portage, W 53901

309t*

*Less the percentage of revenue at the Facillty(s) that is
tenerated by lnterstate calls,

4, Vldeo Msitation. ln addition to the installatlon, malntenance and servlces of telecornmunlcatlons equipment at
the Facllltfls) puniuant to this Agreement, Provlder will deploy a Video Vlslration System at the Facllity{s) during the
Term of the Agreement as more fully set forth in Video Vlsitation Schedule, attached hereto and lncorporated hereln
by reference.

D
Page 1 ofg
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Further, the
December 13,modified end date ofa

Facillty Name'and Address
Type ofCall

Managemeht
Servlce

Commlssion
Percentage

Revenue Base for
Calculatlon of
Commlsslon

Commlsslon Payment
Address

Columbia County Sherlffs Office
71 1 E. C00k Street
Portage, W153901

scP 5296* Gross Revenues --SAME-



5. connedt s tnmate servlce Platforrn. provlder wlll lnstall and provlslon he Provldeis ConnectUs tnmate Servlce

eta@theaPptlcatlonssetforlilhthe5cheduleforConnecttJ5lnmate5eMCe
Platform, attaehed hereto and lncorporated hereln by referencc

6. Prlvate Number Deslgnatlon. We wlll contlnue to provlde pu wlth the abillry io deslSnate certain numbers (far
gtam@oers)is?rlvate,,wlthlnourjeoreCal]Pladorm.Calls-tonumbersdesignatedas
PdraG Wil not bL recordid by us. elthough we will malntaln your Prtuate llst wlthln our secure call Pla6ornr, I9ll
acknowledge and a8ree that !6u wll have tf,e sote dlscretlon. authoriv. and responslblllry for deslgnatlnF nqmbent as

P.lvate a . tesponslbltlty for -aklng ructr dedgnatlons, Pnless done ro at

ygJlr lnstnrctlon- Further. to the fullest extent allowed by appllcabte taw, you and/or 3/our emPloyees, €e,!T, ol
contrastors agree to be responslble for any loss, cost itari',i, rauiuty. darnage, and ixpense 0nctudlng wlthout
limltadon, reaionabte attorneiTs fees and expinses! arlslng out of the reiordlng o? monltorlng of calls to numbers that

should have been, but were not, deslgnated by 1rcu as Prlvate.

7, Address Change. Provldeis Notlce and Payment addresses are hereby changed to the fotlorin6

NotlceAddress: PaymentAddress:

4000lnternadonalParlorrray 4oootnternadonatParlcray
Canollton Toos?5007 Carrollton,Texas 75007
ABentlon:GeneralCounset Arendon:AccountsPayable
Phone: (972) 2n4335 Phone (972127ilr3!l5

& E(cePt as expressly amended by thls Thlrd Amendmenl att of the Erms, condltlons and Provislons of the

Atreementshall remaln ln fult force and effect.

EXEOJTED as of the lhlrd Amendmant Effecdve Date.

Please retum slEned contract to:

4000 lnternatlonal Padoruay
Carrotlton, Texss 750fi7
Attentlon: Conmcts Admlnlstrator
Phons (9:nlzTl430o

Psge 2 org
OSECURUS Technotogles. lnc. -PropraolEly & Con0d6nUsl

CUSTOMER;

Columbla County Sheriffs Offi ce

s!,:

Name:

Tlde:

Date:

.6h--l(S
eg-aF- lr

PRoVTpER

Securus Technoto8les. lnc,

Br

Name: Roben Pickens

Tltle: Presldent and Chlef Executlve officer

Date:
g.1a- $
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Schedute: SECURUS VIDEo VISITATION
coLUMBIA COUNTY (Wl)

A002204

This Securus Vldeo Vlsltation Schedule ls made part of and governed by rhe Master Servlces ABreement (the

"Agreemenf) executed between Securus Technologles, lnc. ("we' or "Provider" or "Securut') and Columbla Counry
SherifPs Offlce ()ou' or 'Customef). The terms and conditions of the Agreement are incorporated hereln by
reference. ThlsSchedulewlll becotermlnouswlththeAgreement(iScheduleEffectlveDatE').

ln addltion to the Appllcations othenriise belng provlded to Customer pursuant to the Agreement, Provlder wlll deploy
a Video Vislailon SysEm as spedtied ln Atrachment 1 ar the Fadllry(s) durlng rhe Term of the Agreement

IEEMS:

Provider wlll charge Securus Video Visitadon session charges that are in compllance with state and federal reSulatory
requirements, and Provlder may impose tlme limitations on Video Wsltation sessions at lts discretlon; provided,
however, that Provlder reseryes rhe right at lts sole option, to (i) offer promotional pricing (ii) offer monthly flat rate
subscriptlon servlces, which would allow for unllmlted monthly remote vislts (rertain restricdons may apply), and (iii)
to extend the duratlon ofvisitation sessions. lf Customer wishes to offer free sesslons for any reason other then as

allowed pursuant to the Agreement a session charge equal to the then-current session rate, plus appllcable
taxes/fees/surdrarges, wlll apply and wlll be lnvoiced to Customer. As used herein, "remote" Video VlsltaUon sesslons
will mean sessions where the lnmatet visitor is vlsitlng from a locatlon not on Custome/s premlses. 'On-si!e'Video
Visitation sessions wtll mean sesslons where the lnrnate's visitor ls vlsltlng ftom a termlnal located on Custome/s
premises.

Curtomer wlll allow Provider to market and promote the use of the Video Vlsltatlon System to the inmates, in-person
vlsltors, phone call panlcipanu and porentlal friends and famtly end users of rhe system by allowing Provlder to (a)

dlstribute Securus' promotional llterature ln the Facllirys visitation lobby; (b) unless otherwise prohibited by

Custome/s telephone seMce con(racr. add a recordlng to the IVR phone system promotlng Securus Vldeo visltatlon
Services to phone call participants; and (c) lssue a jolnt press release regardlng rhe executlon of this agreement by
both partles. All Video Visiterion sessions must be scheduled online by the visitor by accessing Provlder"s webslte at
l,t\ r$J.securuste(h,ne(.

lf appllcabte, all recorded Video Visitadon sesslons will have a standard retention of 30 days from the recordlng date.
It is the responsiblliry of Customer to remove any desired recordlngs from the houslng locatlon for permanent storage
wirhln 30 da1re of thelr recordlngs as they may be permanently deleted by Provlder after that tlme. Provlder ls not
responslble for the loss or quality o[ any such recordings or the deletlon of sudr recordlngs after 30 days. Further, lt is
Custome/s sole responslblllty to (U establlsh and communlcate lR pollcles regardlng the rnonltorlng and/or recordlng
of private vlslts (1.e., aBorney/cllent vlsits, clergy visits or other vislts approved and lmplemented by Cusromer). and (il)
provide for approprlate a(commodatlons to allow for non.recorded visits, as necessary.

The upfront and recurring operatlonal costs for :he deploymen( management and support of the Video visltatioo
System are set fofih in the Sales order Form contained in Attachment I hereto (the'Total Costg'). Custorner, at lts
option, may elther elec! to pay the Total Costr itself or have Provlder pay the Total Costs by chooslng one of the
followlng optjons (place a check ('V'or T(') next to opdon selected):

tr Optlonl: Customerelectstopayall of tlteTotal CostssetforthinAcachmenrl herero. Bychoosingthls
opUon, the four addltlonal requlrements listed under Option 2 will not apply.

EI option 2: customer elects to lrave provlder pay the Total Costs set forth in Attachmen( l. By chooslng thls
optlon, Customer atrees to lmplemen! the following adclltlonal requlrement5 (whtch are deslgned b (l)
maximize the full udllzatlon of the Vldeo Vlsiution System at the Faclllty(s), (ll) asslst Customer ln maxlmlzlng
the schedullng S)rstem Software, (lli) lmprove and automate manuat vlsltatton processes, (lv) lncrease oflicer
safety. (v) maxlmlze the optlons to the lnrnates and publlc to conduct vltltation, and (vit thus allow provlder o
recover the total costs over umel:

l. Customer will utillze is best efforrs ro rnake Vldeo Msitation available for paid remote sessions seyen
days a week for a minimum of 80 hours pernideorMsitation terminal perweek.

O SECURUS T6cbnolo0ioc. Inc. . Propdolory E Confldoruial



L Customer will allow lnmates to conduct remote vlslts wlhout quanuu llmlts o0rer than for punlshment

for lndlvldual lnmate mlsbshador.

3. All on'slte Vldeo Mdta[on sEsstons will be requlred to be scfteduled at least 24 hours ln advancg where
pracdcable.

4. Wthln 6 months lbllowlng deploymurt of the Vldeo VlsNtadon SysEm, Customer wlll endeavor to rea€h at
least one remote pald Vtdeo Mdadon sslon per lnmats per mondr. lf at ary Ume durlng the Term of
the Agreement afrer the ftrst 12 monhs follorving deplq6nent of dre Vldeo Vldtadon System, ClEtomefs
udllradon of the Vldeo vlsltadon $em ls not on plan b atlor Provlder to recovsr gudt ual cost

fundlng due to unrealtzed rerronuq tlren Provlder and Grstorner wllt negodaE ln good falfi regardlttg
potentlal mechanlsns to recover sudr unreatlzed revenue.

Funher, bscause cuslom€r €t€cts to have Prwlder fund the Toial cost ldentlfied on the att8shed Sales Order
Fornr If the Agreement [s termlnated for any reason other than Provldert default before the end of $te Term.

cusbmer wlll refund tre promted arnount of the Total cost as set forth ln the ana&ed Sales Order Fsrm.
cusmer wlll pay such refund whhln 10 days Ser such termlnatlon, or, at Provldsrc etedlon, Provlder may
deduct the refund from any Commtsdon ofled to customer.

Cuslomer ls responslble br atlJa[ Managemat Systetn [Ms) and Commlssary lntegredon fess as well as etedlcal
lnstalladon, unless oherwlse spedfled ln Attadrment l.
WARRANTT; Provlder wananB thst the s€rvlss lt provldes as contemptated ln and by thls Schedule wlll be performed
ln a good and workmanllke manner condstent wlth lndusry standards and pracdces. Provlder furdrer wBnants that
lE agen(sl and/or emptoyee(s) uutl&d by It ln tha perfotmance of lB obllgadons under $ls Schedule wltl be quallfled

to perform d,ra conuaned senrtces Shoidd any erors or omlsslons arlse ln the rerdarlng of the servlces under tfils
Sctredulq Provlder wlll undertake to coreEt srch emrs or omlsslons wl*rln a reasonable dme parlod. lf Customer
purdrces ftom Provlder any hudrvue comsonenB ln connegdon wltlr the settlces hereunder ftlardmrc
Componentsfl, Provlder warrants grch components to be ftee ftom materlal dsftcts undsr normat usq malnEnance
and servtce tbr a perlod of l2 months from the date of hstalladon of the llardnare Components. Thls wBnanty w[l
be condldonal on Cusbme/s comptlance wlth dre pror{slons of thls Warranty secdon.

Provlder makes no warranty v'JIh respect to lo'Jt, psformance, damages or defectr ln any Hardware Component
carrsed by mtsrse mlsappllcatloG neglect or accldenq nor does Company make any wenanty as b any Hardulare

component that has bean ropalred or alEred tn any way, whlch, ln the sols Jud6mem of Provlder afietts fte
performana or purpose forwhlch the Hardurare componentr$s manufattured

l{hen appllcablg Provlder wil prodde Ore required replacement parts and components free of dtarge.

T}IE WAf,RANTY OBUGAIIONS OF PRCI/IDER WIIH RESPECT TO THE HASDIIVARE COMPONENTS ARE STBCTLY UMTTED

TO IHE REPUCEvIENT GF AI{Y FIARDWARE COMPONBIT. N NO B,EI{T Af{D UNDER NO ORCUMSTANCES WII.I" THE

]JABIIITY OF PROVIDER EXCEED IHE UNr P$cE PAID E, CUSTOMER FoR AttlY IIARDWARE COMP0NRJT OR PARI
THEREOF.

E(CEFT A5 E(PRESSLY SET FORnl HEREN OR tN A SCHEDULE TO THE AGREEMENT, THE SERVICES AI\ID AI{Y
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED \,lfrMOUT ANY OTT{ER WARRANTY OR
GI.,AMNW OF AI.IY KIND A'{D PROVIDER DISCI.AIMS ANY OTHER EOREss OR IMPUED WARRANTY, INOUDING BI'T
NOTUMTTED TOTI{EWARRANNESOF MERCHANTABIUTYAT\ID ffTNES FC,RA PARMCUI-AR PURPOSE

Ouff{ERSHIP AND USE. The Mdeo Vldtadon Sysrem and Softurare wlll at all dmos remaln Prorlder's sote and otdustve
proFsrty. Provlder (or Prcvldert llcensors, lf eryt have and wlll retaln all rlglrl dtte lfiero$, and ownushlp ln and !o
(Il the Son$rarc and any coples, crrstom verslsn$ modlffradons or updates of the Softrrare, 0l) all relged
documentado6 and (lD any rade secreB, knor,ghow, methodologles. and processes relatsd to Provldert Apdlcatlorc,
the Vldeo Vlsltgdon SystEm, and Provldefs other products and sErvrces (OlE "M8torlBl#} Tlre Materlals consdirte
proprletBry lnlormadon and tnde secrets of Prollder and ls llcensors, whether or not any pordon thereof ls or may
be the ubJect of a valld copyrlgit or paEnL

IEGAUI//LIMITED UCENSE 4GFEEMENT: For serulces related o appllcatlons whldr may allorfl Cusbmer to monltor
and reord lnmate vlsltauon spcdons. by provldlng the appllcaton, Provlder makes !e repres€ntadon or wananty as
!o tte leta[ty of recordlng or monllorlng such sesslons Customer msy udlEe sedngs to dlsabls the monltorlnt 8nd
recordlng funcdon to prevent monttorlng and recordlng of prlrrate sesslons fl.a, a6mey dlent prlvlleged
communlcadoni dergr vlslts, etc, whldr wlll be Custnrnefs sole responslbffty to ldendff. approre and dbable"
Furftu, Cusbmsr retalns custody and ovmenhp of all recordlngq howeuer Cu$ms granB Provlder a perpeual

t **t r" r"*,rr#?113'onr* 
" 
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llmlted llcense to compllg storg and access recordings br purposes of (l) complylng wlth the requests of offlclals at
the Faclllty, (ll) dlsdoslrrg lnformation to reque$lnt law enforcement and conectlonal officlats as they may requlre for
lnvesdgadvg penologlcal or publlc safety purposes, (lll) performlng bllllng and collecdon functlons, or (tu) malntalnlng
equlpment and quallty control puposes. Thls llcense does not apply to recordlngs of lnmatq vlsltatlon sesslons wlth
thelr attomeys orto recordlngs protected from dlsclosure by other appllcable prtviteges.

N W[NEss W]|EREoF, the pardes have caused rhls Vldeo vlsltatlon Schedule to be executed as of the Schedule
Effectfue Date by thelr duly authorlzed representadves.

CUSTOMER:

Columbla Sheriffs Offlce
I

By:

Name }arrs A,.L^.ls
Tltle: .<L-"}..C.C

PROVIDER:

SecurusTechnologles, lnc,

8y:

Name: Robert Plckens

Title: Presldent and Chlef Executlve Offlcer

P80c 5 oI g
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Thls Schedule is belrreen Securus Technologie* lnc. ('Provider), and Columbia County Sherlffs ofliqe (tustomer')
and ls part of and governed by the Master Services Agreement ((he "Agreemenfl between the partles' The terms and

conditions of the Agreement are incorporated hereln by reference. Thls Schedule will be coterminous with the

Atreement (Schedule Effecuve Date').

CONNECTUS I NMATE SERVI CE PLATFORM

DESCRTPT]ON:

Connectus lnmate serulrE Pletform. ConnectUs ls a secure, comprehenslve lnmat€ communlcallons and servlces

platfonnrtratattows tor tm onioitOaUon of assoned lnmata actlvitles ln a slngle, unlfled lnrcrface wllh a customized

mlx of appllcations ('Appllcatlons"r. ConnectUs allows lnmates to use nrultlple Applications et the same tlme and

automatically prlorltkes scheduled communtcations events to take precedence over non'scheduled events'

GENERAL TERMS AND CONDITIONS:

l. PROVTSTONOFSER1/|CE

Prorider will make the follotting Services availabte to Customer through irs ConnectUs lnmate Servlce Platform

(cotleaively, the 'servlcel at the Facllltyts) during the Term of the Agreement, sublect to the terms of the

Agreemeni thls Schedule and each mutually acceprable wrlnen orderlng document lor the SeMce execured by

both customer and Provider (each, a'Sates 6rder Fornt''): la) the servlces ordered by Customer as speclfied ln the

Sales order Form a$ashed herelo as Atachment 1 and incorporated herein by thls reference; and (bl any

addlttonal servlces ordered pursuant to a mutuatly acceplable amendment to the Agreement executed by both

Customerand Provlder.

Z, GRANToF RIGHTS: OWNEBSHIP OF PROPERTY: USE AND RESTRICTIONS

el Grant of RlghB. Subje(t to the terms of the Agreement and thls Schedule; (al Provlder hereby grants Customer a

non-excluslve, non-fansferable rlght durlng the Term of rhe AS,reement to eccess and use the Servlce solely for

Customer's lntemat business pu.frto as contemplaled herein, subject to the Service scope and prlclng specified

herein and the applicable Sjles-order Form; and (b) Customer hereby granu Provider a non'excluslve, non'

transferable Aghti; use the etectronlc data specifically pertainlng to Customer and/or ls users that ls submltted

lnto the Servlci (colleclively, "Customer Datal es necessary for the llmlred purpose of performing the sen'lce'

2.2 ownership. Provider anrt is ticensors and suppllers own and retaln all righq, title, and lnterest ln and to the

fo[owing ((oltectlvely. "Provlder Propertf): (a) the Servlce and all other software. hardware, technology,

documentatloo and informatlon proviOea Uy nrovider ln connectlon urllh the Servicei (bl all ldeas, know'how, and

techniques that may be devetoped conciived. or lnventecl by Provlder durlng its performance under the

Atreemenu and (c) ait worldwlde patent, copyrlght, trade secrel, trademark and other lntellectual Property rEhls

lrnnd to the property descrlbed ln clauses ijl and lbl abova. Except as othendlse expressly authorlzEd hereln or
by Pro/der ln wrltlng, rtre non.excluslve use righB set lorth ln the Agrecrnent are the entlrety of Custome/s righls

in connection wirh the Provlder Property. custorner owns and retalns all rlghr, tltle, and lnterest ln and to the

customer Dala and all lntellecrual propeiry righs theretn. Except as othenrvise expressly authorized herein or by

Customer ln wridng, the non-exclusive use rights set forth in the Agreement are the entarety of Provlders rl8hts ln

connection wlth the customer Data.

2.3 Useand Restrlctions.

(a) Except as expressty permitted under the ABreement or this Schedule. Customer will not dlrectly or lndlrectly do

any of dre foltowlng: (l) access. use, sell dlstribute, sublicense. or commercially arplolt any Provider Prgperty or
any rlghs under the A8reement lncludlng without llmlutlon any access or use of any Provlder Property; (il)

knowlngly lntroduce any lnfrlrglng, obscene, llbelous. or otherurrise unlawful data or materlal lnto the Servlcel 0ll)

copy, moOtry, or prepare aeiivitlve works based on Provider Properry; (iv) reverse englneer, decomplle,

disassemble, or atlempt to dedve source code from any Provlder ProPerry; or (v) remove, obscure, or alter any

o sEcuRUs r*lrir*lilt"loll"o,,or!ry l! con[!odlit



lmeltectnl property dtht or erffdenUallty nodces or legends sppeariry In or on any sspect of any provlder
ft,opety.

(bl A Proidert sole and reasonaHe dscredon certaln of the seleced Appllcatlons wllt be made avattable onty
durlng ttnes whldr would not othen rlse hterferc wlth the use of provld#s rov€nue generaUng Appllcadons and
serulces.

(cl Appllcadons ordered by OrOmer may be dtsabled S ersonrer at any dme durtng the Term of fie Atreement
upon wrl$en nodce to Provlder by an authortsed r€presentatlve of Customef provlde4 horever, Customer wlll
remain reryorsble for paylrgtheAtnrralsubscrlpdon and Hostlrg Fee accordngb thoAgreement, trls Schedule
and Sales Order hrm(sl set forth ln Anadunsnt t. udn : othorulse agreed by both partl& punuant b 8 wrttten
andsSnedameldme$L

(O Protlds may dury the publlcadon of ertaln doarmerts. vldEos or forms ln connecdon wlth the Sarde, lf ln
Provldds sole and reasonabte dtscredon, sudr msterlals are ln confllctwlth the prwlslon of provldel! SeMce
hereundea

(e, Qlstomeruuil dlqi, prot,lds to dlspby rrldeos, documenE and dtgltal messages b lnmates &roudt Connectus to
promo@ Prorrlder! nerl snd edsdng servles, produds snd fEaUres.

(fl Pro/du ls not responslble and hereby dlsdalms any llablllty for any and a[ content of the thlrd parry Appllcadons
and ary docmrents, vtdeos or forrrs publtshed S Grslomer or fronr outslde sources.

3. EEESANDPAVMEilf?TENMS

3.t Searu wll fund tre Totst Cost ldandfled on ttre auached Sates Order turm. lf the Agresment ls Ermlnated for
any reason otfis then Provldel's deEutt before th,€ end of the Term, Customer wlll refrrnd the pronted amount
of the ToUl Costas set forth tn he attached Sates Order hrm. Cusbmerwltl pay srh refund rrntlhtn tO days amr
sttch terdnedon, or, at Provldert slecdon Provlds may deduct ths rsfund ftom any Commlsslon ofled to
Qstomer.

32 The Ccnnecn s Appllcadons gecl0catty ordered ry Cu$omer are reflected on the prlce page attactred as
AttadrmentOne

33 Customer wlll be respondble hr ellJall Managernont System and Commlssary lmegradon fees, f apClcabls, 8s
well as elecflcal wirlng lnstallaton

4. WARMhMESA{DIIMITATIONS

4.1 SendceUhrades"

(8) Prodder wBnants that lhe servlces lt provldes 6 contomplatd ln and by thls Schedule wlll be performed ln a
good and vuorlmenllke manner conslst€ntudth lndrstry standsrds and pradlces. provlder further wanang that
lE ageil(sl and/or enplqree6l udltsed by lt h du perbrmance of lB obtlgadons under thls Schedule trntll be
quallffed O perform fie eontreced serykes. Shor.dd any enors or omtsdors arlse ln ttre renderlng ol the servlces
under thls Sdredule, Provlder wu undertake E cornect such errors or omlsslons wlthln a reasonable tlme peilod.
lf Customer purdrasc from Prwlder any hardurare componqts ln onnecdon wlth the seMces hereunder
fHarduuare Components',, Provlder waranB sudr components b be free from materlal defEcts under nornal
usc, tnalntBnance and setl/tce for s perlod of tri,€hre (14 months ftom ths date of lnstal,adon of the Hardwam
Component*

(b) Provlder matces no warrany wlth r€sped b low performance, damages or defeds ln any Harduuare C.omponeil
caused by mlsuse, mlsapplkadon, nellect or acdianl nor does provl-der make aryr rnnr.irty 

"r 
b any Hardtvare

@nponent that has be€n repalred or alterBd ln any uay. whidr ln the sole Judgment of prorrlder dffeds the
parfurmance or purpse forwtlch the llardware Componentwas manufacrured.

42 Llmttatlon of Warrantf,

(A) TIIE IMRRANIY OSUGAIIOT{S OF PRoI'IDER W'TH RESPECT IO T}IE HARDWARE COMPONB\IIIS ARE SIiICILY
IIMIIE TO THE RSPI.ACEI,ENT OF AI{Y I{ARDWARE CON,IPONENT. IN No B,EIIT AND UNDM NO
ORCI'filSTANCES WI.T TI{E IIABIUTY OF PROVIDER EXCEED THE UNIT PRICE PAID BY q'STOMER FOR A}IY
HANDWARE COMPONENT OR PAFTTHEREOF.

&I ErcATT ES OQRE5LY SET FORIH HEREN OR IN A SCHEDU1E TO THE AGREE$'E\T, THE SERVI(E AND ATSY

IIARDIVANE COMPONB{T TO 8E PRO'IOED HERBNDER ARE PROVIDED WTTIOUT AiIY (M{EB WARRANIY OR

P8ga7 d0
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GUAR.ANTY OF ANY KIND AND PROVIDER DISCLAMS ANY OTHER EXPRESS OR IMPLTED WARRANTY, INCLUDING

BUTNOT LIMITED TO THE WARRANTIES OF MERCI.IANTABIUTYAND FI'INESS FORA PARTICUI.AR PURPOSE.

4.3 Professlonal Responslbllltlt. As between Customer and Provlder. Customer assumes full responslbility for the use

of lnformadon provlded through the Appllcatlonls) for patlent care. Cllnlcal lnformatlon, lf any, ln the Appllcatlons
is Intended as a supplement to. and not a substltute for, the knowledgg expertlse, and Judgment of professlonal
personnel. Customer acknowledges that the professlonal duty to the patent ln providing healthcare servlces lles
sotely with the healthcare professlonal provldlng patient care servlces. Provlder dlsclalms llablllty for the use of
any lnformatlon provlded by, or results obtained fmm, the Appllcatlons used by professlonal personnel. Provids,
Its afiillates and llcensors, are not llable for actlons of Customer or its authorized user$ whlch may re$ult ln any
liablllty due to malpracdce or fallure to warn. Provider provldes no medlcal or other professional advice ln
connectlon wlth the AppllcaUons and the lnformatlon contalned thereln. The partles acknowledge that a llcensed
professlonal ls responslble for lndependently reachlng any modlcal or other professlonalJudgmeflt and for any
resuldng dlagnosls and treatments, notwlthstandint any use of the Appllcatlons bysuch professlonal.

EGGJIED as of the Schedule Effecdve Date.

CUSTOMER:

Columbla County Sherlfls Office

B!,:

Name

Title: Sjhe..llE

PROVIDER:

Securus Technologles, lnc.

8y: ,UA;:
Name: Robert Plckens

TlUe: Presldent and chlef Executtue Offlcer

p8ga I ot g
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FOURTH AMENOMENT
TO

MA'TER SE*VICTs A6RSSMEHT

This FOUI?H AMfilDMEilt ("Fourth Amendmenf') is effective as ef the last date signed by either party (,,Feur{h
Amendment Effective Date") and amends and supplent*nts thal certain Master Seruiees A6reeme*t by and betw**n
Securus T*chnologies, lnc. ('\lle," "t)s," or "Provida/') and Columbia County Sheriffs Office ("yau,, or ,Customef) dated
Dettmber 1 4, zQA?, as sub:equently amended {collectively, the'?greemenf},

WH:RE&S Customer and Frovider are parties ta the Agreement and desire to amend the terms as sated herein;

N3W, THaAtFoRl, as of the Fo*rth Ar*endrn*nt EFfe{live Date and in co*siderarlon ol the mu:u*l promises and
(cvenanls contained herein, the partles 6gree a, fsllows:

1. Term. This F***h Amendmenf shall commence ** the Foilrth Amendment Effective *ale and shalt rernain in
effect thrc*gh the Term of the Agreemeftt. Nolrrthstrftding anythi$g to the contrary, the terms and conciisons of tfte
Agr*emenl shall cantlnue to apply for s* lang as we csntinue tc, provide the AFplications to you affer the expiration or
earlier termination cf this Agreement.

2. Rate Change, Begin*ing on ar about the Fourth Amendment Effective 3ate, Pr*vider xill charge the call rates
reflerled in the faltowing table:

* ?lus t*xes and fr€i

3. Except as expressly amended by this Fourth Amendment, all of the terms, conditions and provisions of the
Agreement shall remain in full foree and *ffect,

EXECUTED as of the FourthAme*dment €ffectlve Date.

Fage 1 at2
g SECUEUS Technologies. lnc. - Proprletary & Confidential

trestlnatlon Class

flrrt
Minute

Addltlcral
Mlnutes

Local t.50 0.5c

lfiralATAinrra$tri€ 0,50 0.50

lnterLq,TAllntrastale t.50 0.5*

tnterlATAJlnterst te (Callect) *.2' a.z5

lntra [ATA/,nterstate (Ccllect) c.25 a.2,
lntert AlArlnteffit t* (Frepaid) 0.21 o,21

lfiralAftuhter:tate (Prcpaid) 0.21 0.21

l*lernational varies by country varies by ccuntry

cuSTOMER;

By:

Name: f'E-,rrLrr+r

PROVIDER:

Securus Technologies, lnc.

By: **
Name Robert E. Pickens

riJti;itilE
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FIFTHAMENDMENT
TO

MA:SIER SERVICES AGNEMSTIT

This FIFTH AMENDMEITT ('Fifth Amendmentl is effectlve as of the last date signed by either party ('Fif0r Amendment
Effectlue Date) and amends and supplements drat certain tulaster Services Agreemert by and between Seorrus
Tedrnotogies, lI.C (1vq''us,'or "Providefl and Columbia County Sheffis Office (')lou'or'Custome/) dated Decernber 14
20(B, as sub,sequendy anended (collectively, the 'Ageemenf).

WHEREAS Grstomer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW fiEREFORE as of the Fiftr Amendment Effectirc Date and in consideratlon of the mutral promlses and correnants'

contained herein, the partbs agrce as follows:

1. &m, This Fifth Amendment shall commence on the Fifth Amendment Efftctive Date and shall remain ln efhctthrough
tfte Term of the lgreement Furt{rer, he Term of the Agnement shall be entended by an additional 12 monlhq wittr a

modified end date of Deceniber 13, 2023. Notwi$standing anything to fte contrary. the tems and conditiors of the
Agreement shall continue to apply for so long as we contlnue to provide the Apdications to lrou after the erqintion or
earller terminaton of thls Agreement.

2, One-TinreJayment On orabout the first day of the month following the Fifth Amendment Effective Datg Provitlerwill
provide Grsbmerwith a one-time payment of $19,659.

3. Remoal of Rate Rebalance. On or about the fint day of the month folloring the Fitrr Amendment Efhctive Datq, any
changes made on or about June 20, 2016 pursuant to that certain Contnct Addendum relating to changes made in response
'to 

amendments 47 CFR 5 64.6020 are no longer applicable. Provider will calculab the amount of conrmission that would
have been paya6n if this change had taken effect on September 1,2A20 and will provide a one-time true up payment

conclsting of the differerre between that number and the amount of commissaon paid since September 1, 2020.

4. Mlnimum Monthly Guaantee. Provider wttl pay Customer compensation in connection with certain Applftations as

dessibed in the Agnement (incfuding intrastate Advance Connect fTS Usage and intrastate Dhect Billed IIS usage). Srch
compensation will be paid monthly, but Provider will guarantee a minimum total monthly compensation of $1,8@ in.
connectaon wi0r the Applications prodded by this Agrcement lf total Adrrance Connect and Direct Bill Revenue frduding
lnterstate usage) drops below $3,500 a month for 4 consecutive months, and/or (2) federal stater or bcal regulatory
rcqulremen8 are amended in a mannerwhich negatively lmpacts Provider's business, the parties agree to negotiate in good
faith to reduce $e commissions, the monthly compenotlon, and the minimum nronthly guarantee.

5. Addhlonal Appllcatlons. the followlng Application ls added to the Agreernent

ADVANCECONN BCT SllrtcLE CAU.r

AdvanceConnect Single Call atlorvs friends and family to pre,pay for a call ftom an inmate and if deploye4 hercby
replaces Provide/s lnstant Pay Program. Uslng AdvanceConnect Single Call, congrmers can fund the minirnum.
required to conrptete the applicable call. Based on the actrat duntion of the call, AdvanceConnect Singte Call
transactions are rated at the per-minute rate (plus any applicabte fedenl state, and locat taxes and transaction
ftes). AdvaneConnect Single Call calls are commissioned in the same manner as collect calls.

6. Customer Options for Altematirre Compensatlon Structures. Notwithstanding anyfiing to the contrary ln the
Agrcement at Custome/s opdoo Customer may reguest that compensation and lates under the Agreenent be amended to
either a no eommission or taxpayer-funded and no commission opdon at any time dudng the Tenn lf requested by
Customer, the pardes will negotiab in good faith regarding an appropdate reduction to the applicable call ntes if Customer
agrees to no longer receive any commission or other type of financial compensation under the Agreement For such
compensatim struchrre$ Provider can also accommodate a CustorrEr request to transition from inmate and friend and-
family funding of inmate telephone services to a model where those services are taxpayer-funded / paid for by Customer.

7, Ercept as expresdy amended by this Flfth Amendment all of the terms, conditions and provlsions of the Agreement
shallremaln ln fullforce and efftct

Page t of 2 - @ Securus Tedrndogies, L"LC - Proprietary 6t ConEdenUal
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aXECUIED ar of the fiiil': Smendme*i fffrctiv* Bale.

Please retum signed contract to:

4000 lnternntional Parkway
Carrallton. ?exar 75007
Attentian: Contracts Adminislratcr
?hone: lS7Zr27743OO

CIJSTO},188:

Columbia Caunty Sheri#'s Office

*r/:

l-lame: $ **r
Tirle: C\rrer '
Date: t* -Lz - zo.z:*

?[oYl2I8:

Securur Iechnol*'qies, llt (VUSa Securus Technologies, lnc.)

By:

Name:

Title:

Date:

r;) -*)
\l .J
\ (*- 1 r*<

l$l e la,r

? age 2 *i 7 - ?; 5e tusu s'l et*rzol a gi*s, L La - P rep.,elary & Co**,,enfi zl

t'\



Memorandum of Understanding
COVlD.lg Response

CoLUMBTA COUNTY (Wl)

This Memorandum of Understanding ("MOU') is effective as of the last date of signature (,MOU Effective Date,,) and
amends and supplements the current agreement for inmate communications services by and between Securus
Technologies, LLC (lue," "us," or "Provide/) and Columbia County Sheriffs Otrice $rou" or tustomen (the
'Agreemenf).

WHEREAS, Customer and Provider are parties to the Agreement and desire to temporarily amend the terms as stated
herein;

WHEREAS, Customer has requested to make certain temporary changes to certain of Providels systems in response
to disruptions being caused by the spread of the COVID-1 9 Coronavirus, and Provider agrees to make such changes;

NOW. THEREFORE, as of the MOU Effective Date and in consideration of the mutual promises and covenants
contained herein, the parties agree as follows:

1. Term. This MOU is intended as a temporary amendmentto the Agreement in response to disruptions being
caused by the spread of the COVTD-l9 Coronavirus.t Accordingly, this MoU shall commence on the MOU Effective
Date and shall remain in effect until April 22,2020 (the'Term'). This MOU may only be extended by mutual consentof
the parties. Moreover, either party may terminate this MOU at any time for any reason. ln the event this MOU is
terminated, the parties will coordinate in tood faith regarding the process of reversing the changes contemplated by
this MOU.

2. Changes to Pricing and Billing. As soon as is practicable, during the Term of this MOU, Provider agrees to make

the following changes to its pricing and billing procedures:

a. Provider will provide Customer with coupons for distribution to inmates allowing for one free video

visitation session per inmate per week. The coupons will expire on a date that is mutually agreed upon
by Provider and Customer.

3. Status Update, On or about 21 days after the implementation of the changes described in this MOU, Provider and

Customer will confer in good faith regarding the impact of these changes and to discuss any further suggested

changes.

4, MOU Confidentialiry. Customer witl not issue any press release or other public statement regarding the financial

terms contemplated by this MOU unless mutually agreed upon by Provider and Customer, provided, however, this will
not prohibit Customer from making any general statements about its coronavirus resPonse plan and benefits to
affected inmates.

5. Additional Changes to Pricint and Billint. During the Term of this MOU, the parties atree that additional changes

in addition to those described in Section 2 of this MOU may be made by mutual documented consent. Any such

changes will terminate upon the termination of this MoU.

6. Except as expressly amended by this MOU, all of the terms, conditions and provisions of the Atreement shall

remain in full force and effect.

I Crrtor". and Provider acknowledge and agree that Custome/s visitation poliqy with respect to in'person visits is

solely within Customers discretion,

CUSTOMER:

Columbia

By:

Name:

Title:

Date: -2o

PROVIDER:

Securus Technologies, LLC (f/k/a Securus Technologies,
lnc.)

By:

Name: DennisJ. Reinhold

Titls Senior Vice President and General Counsel

Date:



Columbia County Treasurer
Stacy L. Opalewski
P.O. Box 198
Portage, WI 53901
Phone No. (608) 742-9613

Received Of: SECURUS A/R

For:

{**z&zA
{**?qTY

GENERAL RECEIPT

Receipt #:
Date:
Amount Received:

Check Amount:
Check Number:
Cash Amount:
Credit Card Amount:
ACH Amount:

Amount of Sale

87774
ouos/2027

$4,120.48

4,124.49
51105614

0.00
0.00
0.00

CREDIT:

ACCOUNT NAME

Evercom FET Refunds

AccouNT NUMBER

2252.464A51.497

CUSTOMER NAME

IF PAYMENT I5 MADE BY CHECK, RECEIPT IS NOT VALID UNTIL CHECK HAS CLEARED ALL BANKS

INVOICE /
CONTRACT# AMOUNT

4,t20.48

LRSTRD2007_1 023 1 3 Page 1 of 1



Columbia County
Deposit

Account Name

Huber Board Revenue

Board of Prisoners

Prisoner Medical Reimb

State lnmate Medical

lnmate Phone Revenue
lnmate Commissary Revenue
lnmate Commissary Revenue

Sales Tax Due State

County Sales Tax Due State

County Clerk Fees

CK:51105614

Department: Jail

Date: January 4,2021

Received of: SECURUS

Account #

2250. 464031

2250 . 464032

2250. 464033

2250. 551120

2252.4640s1.491

2252. 464052

2252. 464052

100. 222110

100. 222111

1410. 4422A0

Total Deposit
Total Checks

Total Cash

Total Deposit

Amount Explanation

**2020 Revenue

4,120.48 Securus . November 2020

_qj,12o1!_
4,120.48

g{'\flt

lr

$ 4,120.48



a
4OOO INTERNANONAL PARKWAY

CARROLLTON TX 75007

Page I of 1

PAYMENT INTORMATION

SECURUS
TechnoIogies"

DATE:

CHECK NUMBER:

AilIOUNT PAID:

ACCOUNT NUMBER:

Decemhr 29, 2020

511S5614

$4,120,48

xxxxxx64rS

I'l'l',,ll,l'1,'ll,,,,,,ll,,l,l,,ll,ll',,ll",l,l"l,l,,l,l"l
mm0m14$r cPLo zA 3642C2 VN .A013&41

COLUMBIA COUNTY SHERIFF

711 E, COOKSTREEI

PORTAGE W 53S1

TRACE NUMBER:

VENDOR ID:

VENDOR NAME:

0mm0000326EE043

l{0220408845

COLUMBIA COUNTY SHERIFF

-
-
-l
Er

-^
-i

-C

-^
-f-o:rn

-
--E
-

Date lnvoice Number Description Gross Amount Discount Net Amount

fl25t2020 NoV 20 CoMMISSToN COMMISSIONS

Totals

$4,120.48 $0.00 $4,120.48

$4,,l20.48 $0,00 $4,t20,48



Columbia County Treasurer
Stacy L. Opalewski
P.O. Box 198
Portage, WI 53901
Phone No. (608) 742-9613

Received Of: SECURUS

For:

{*z-u,l''{&r&
C*vr'arY

GENERAL RECEIPT

Receipt #:
Date:
Amount Received:

Check Amount:
Check Number:
Cash Amount:
Credit Card Amount:

ACH Amount:

Amount of Sale:

8813 2

02/oB/202L
$3,707.08

3,7A7.08
5 1 106284

0,00
0.00
0.00

CREDIT:

ACCOUNT NA}4E

Evercom FET Refunds

INVOICE /
CONTRACT#CUSTOMER NAME

IF PAYMENT IS MADE BY CHECK, RECEIPT IS NOT VALID UNTIL CHECK HAS CLEARED ALL BANKS.

LRSTRD2ooT_102313 Page 1 of 1

ACCOUNT NUMBER

2252.464051.491

AMOUNT

3,707.O8



Account Name

Huber Board Revenue

Board of Prisoners

Prisoner Medical Reimb

State lnmate Medical

lnmate Phone Revenue
lnmate Commissary Revenue

lnmate Commissary Revenue

Sales Tax Due State

County Sales Tax Due State

County Clerk Fees

CK:51106284

Columbia County
Deposit

Department Jail

Date: February 5,2021

Received of: SECURUS

Account #

2250. 464031

2250 . 464032

2250. 464033

2250. 551120

2252.4640s1.491

2252. 464052

2252. 464052

100. 222110
100. 222111

1410. 442200

Total Deposit
Total Checks

Total Cash

Total Deposit

Amount Explanatjon

**2020 Revenue

3,707.08 Securus - December 2020

$ 3,7A7.08

3,707.08

$ 3,707.08

Mh
,k



l t 4OOO INIERNATI ONAL PARI(WAY

CARROLLTON IX 75007

Page I of 1

PAYMENT INFORMAT]ON

SECURUS
Technologies

OATE:

CHECK NUMBER:

AMOUNT PAID:

ACCOUNT NUMBER:

January 26,n21

51 r06284

$3,70i.08

xxxxxx64r5

l,l,l,,,ll' l,l,'11,,,,,,11,,1,1,,11,11,,'11,,,1,1,'1,1,'1,1,'l

00000G082-1 cPL0 2A02621.2 VN. A0140845

COLUMBIA COUNTY SHERIFF

711 E. COOK STREET

PORTAGE WI53S1

TRACE NUMBER:

UENDOR ID:

VENDOR NAME:

000m000033636409

1.0022040884s

COLUMBIA COUNIY SHERIFF

-EI:,

-t

E

-I
-l

-r
E.

EI

-

--

Date lnvoice Number Descilption Gross Amount Discount Net Amount

ail25t2021 DEC2020 CoMMISS]oNS CoMMISS|oNS

Totals

$3,707.08 $0,00 $3,707.08

$3,707,08 $o.oo $3,707.08



Columbia County Treasurer
Stacy L. Opalewski
P.O. Box 198
Poftage, WI 53901
Phone No. (608) 742-9613

Received Of: SECURUS

For:

{*vllM&t&,
C*vt.{?Y

GENERAL RECEIPT

Receipt #:
Date:
Amount Received:

Check Amount:

Check Number:
Cash Amount:
Credit Card Amount:
ACH Amount:

Amount of Sale:

88507
03/10/2021

$3,539.12

3,539.1 2

57L06947
0.00
0.00
0.00

CREDIT:

ACCOUNT NAME

Evercom FET Refunds

ACCOUNT NUMBER CUSTOMER NAME

2252.464057.491

INVOICE /
CONTRI\CT# AMOUNT

3,539,12

IF PAYMENT IS MADE BY CHECK, RECEIPT IS NOT VALID UNTIL CHECK HAS CLEARED ALL BANKS,

LRSTRD200T_102313 Page 1 of 1



Columbia County
Deposit

Account Name

Huber Board Revenue

Board of Prisoners

Prisoner Medical Reimb

State lnmate Medical

lnmate Phone Revenue

lnmate Commissary Revenue

lnmate Commissary Revenue

Sales Tax Due State

County Sales Tax Due State

County Clerk Fees

CK:51106947

Department: Jail

Date: March 5,2021

Received of: SECURUS

Account #

225A. 464031

2250. 464032

2250. 464033

2250. 551120

2252.464A51.491

2252. 464052

2252. 464052

100. 222110

100. 222111

1410. 442200

Total Deposit
Total Checks

Total Gash

Total Deposit

Explanation

**2021 Revenue

3,539.12 Securus - January 2021

Amount

$ 3,539.12

3,539.12

$ 3,539.12

ffiff
Au



4OOO INTERNATIONAL PARIOVAY

CARROLLTON TX 75007

Page 1 of1

PAYMENT INFORMATION

SECUR[Js
'Technologies

DATE:

CHECK NUMBER:

AMOUNT PAID:

ACCOUNT NUMBER:

February 26,n21

51 1 06947

$3,539.1 2

XXXXXX6415

l,l'1,',11,1,1,,11,,,"'ll,,l,l,,ll,ll,',11,,,1,1,,1,1,'l'1,,1

000m02826.1 cPLo zA s721.2 VN . A0142i35

COLUMBIA COUNIY SHERIFF

711 E, COOKSTREET

PORTAGE W 53901

IRACE NUMBER:

VENDOR ID:

VENDOR NAME:

00000000034749331

t-00220408845

COLUMBIA COUNTY SHERIFF

--Ec

-cEc

-.-^_r,

-€
-!a

-

-
-

Date lnvoice Number 0escription Gross Amount Discount Net Amount

02t25t2021 JAN2021 CoMMTSSToNS CoMMISSToNS

Totals

$3,53912 $0,00 $3,539.12

$3,539.12 $0.00 $3,539.12


