COLUMBIA
COUNTY

608-742-2191

FAX: 608-742-9812

E-MAIL: corporation.counsel@co.columbia.wi.us
WEBSITE: www.co.columbia.wi.us

Corporation Counsel

April 21, 2021
Andrea Fenster
69 Garfield Ave. Floor 1
East Hampton, MA 01027
RE:  March 26, 2021, Open Records Request

Dear Attorney Fenster:

112 East Edgewater Street
P.O. Box 63
Portage, WI 53901

In response to your open records request, submitted to Columbia County dated March 26, 2021,

please find enclosed the following documents in our possession:

1. Any current contracts, including amendments, to provide inmate calling services; and

2. Call Commission Reports for the county jail for the most recent three months available.

Please let me know if you have any questions or if I can be of further assistance.

Very truly yours,

Columbia County Assistant Corporation Counsel

JJIH/kh
e Captain James Stilson
Lieutenant Brian Kjorlie



TECHNOLDGIES

Master Services Agreement
COLUMBIA COUNTY (W)
SITE 04233

This Master Services Agreement (this “Agreement”) is by and between the Columbia Counly Shenifs er”)
and Evercom Systems, Inc., a Delaware corporation and a whoily owned subsldiary, of SECURUS Technologies, Inc., (‘we,”
“us,” or “Provider”). This Agreement supersedes any and all other agreements (oral, written, or otherwise) that may have
been made between the parties, and shall be effective as of the last date signed by a party (the “Effective Date”).

Whereas the Customer desires that Provider instail an inmate telecommunication system, and provide telecommunications
and maintenance services according to the terms and conditions in this Agreement, and according to the Schedule and Work
Orders, which are incorporated by reference into this Agreement;

Whereas the Provider agrees to install the inmate telecommunicatlions system and provide telecommunications and
maintenance services according to the terms and conditions in this Agreement, and according to the Schedule and Work
Orders, which are incorporated by reference into this Agreement;

Now therefore, in consideration of the mutual promises and covenants contained herein, the parties agree as follows:

1. Applications. This Agreement specifies the general terms and conditions under which we will perform certain inmate-
related services and applications (the “Application(s)") for you. Additional terms and conditions with respect to the
Applications will be specified in the schedules entered into by the parties and attached hercto (the “Schedules”). The
Schedules are incorporated into this Agreement and are subject to the terms and conditions of this Agreement. In the event
of any conflict between this Agreement and a Schedule, the terms of the Schedule shall govern. In the event of any conflict
between any two Schedules for a particular Application, the latest in time shall govern.

2. Use of Applications. You grant us the right and license to install, maintain, and derive revenue from the Applications
through our inmate systems (including, without limitation, the related hardware and software) (the “System") located in and
around the inmate confinement facilities identified on the Schedules (the “Facilities™). You are responsible for the manner in
which you use the Applications. Unless expressly permitted by a Schedule or separate written agreement with us, you will
not resell the Applications or provide access to the Applications (other than as expressly provided in a particular Schedule),
directly or indirectly, to third parties. During the term of this Agreement and subject to the remaining terms and conditions of
this Agreement, Provider shall be the sole and exclusive provider of inmate related communications, including but not limited
to veice, video and data (phone calls, video calls, messaging, and e-mail} at the Facilities in lieu of any other third party
providing such inmate communications, including without limitation, Customer's employees, agents or subcontractors.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in the
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4. Term. The initial term of this Agreement (the “Initial Term”) shall begin on the Effective Date and shall end on the date
that is three (3) years thereafter. Notwithstanding anything to the contrary, the terms and conditions of this Agreement shall
continue to apply to each Schedule for so long as we continue to provide the Application to you after the expiration or earlier
termination of this Agreement.

5. Service Level Agreement and Limited Remedy. We are committed to providing you with reliable, high quality
Applications, and we offer certain assurances about the quality of our Applications (the “Service Level Agreement”). The
Service Level Agreement for each Application is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR {MPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

6. Software License. We grant you a personal, non-exclusive, non-transferable license (without the right to sublicense) to
access and use certain proprietary computer software products and materials in connection with the Applications (the
“Software™). The Software includes any upgrades, modifications, updates, and additions to existing features that we
implement in our discretion (the “Updates™). Updates do not include additional features and significant enhancements to
existing features. You are the license holder of any third-party software products we obtain on your behalf. You authorize us
to provide or preinstall the third-party software and agree that we may agree to the third party End User License Agreements
on your behalf. Your rights to use any third-party software product that we provide shall be limited by the terms of the
underlying ficense that we obtained for such product. The Software is to be used solely for your intemal business purposes
in connection with the Applications at the Facilities. You will not (i) permit any parent, subsidiary, affiliated entity, or third
party to use the Software, (ii) assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer the Software
or any portion thereof, (lii) process or permit to be processed any data of any other party with the Software, (iv) alter,
maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any third party to do
so, (v) connect the Software to any products that we did not furnish or approve in writing, or (vi) ship, transfer, or export the
Software into any country, or use the Software in any manner prohibited by the export laws of the United States. We are not
liable with regard to any Software that you use in a prohibited manner.

7. Ownership and Use. The System, the Applications, and related records, data, and information shall at all times remain
our sole and exclusive property unless prohibited by law, in which event, we shall have the unlimited right to use such
records, data, and information for investigative and law enforcement purposes. However, during the term of this Agreement
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and for a reasonable period of time thereafter, we will provide you with reasonable access to the records. We (or our
licensors, if any) have and will retain all right, title, interest, and ownership in and to (i) the Software and any copies, custom
versions, modifications, or updates of the Software, (ii) all related documentation, and (jii) any lrade secrels, know-how,
methodologies, and processes related to our Applications, the System, and our other products and services (the "Materials”).
The Materials constitute proprietary information and trade secrets of Provider and its licensors, whether or not any portion
thereof is or may be the subject of a valid copyright or patent.

8. Legality/imited License Agreement. For services related to Applications which may allow you to monitor and record
inmate or other administrative telephone calls, or transmit or receive inmate electronic messages (“"e-mail"}; by providing the
Application, we make no representation or warranty as to the legality of recording or monitoring inmate or administrative
telephone calls or transmitting or receiving inmate e-mail messages. Further, you retain custody and ownership of all
recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile, store, and access
recordings or inmate calls and access inmate e-mail messages for purposes of (i} complying with the requests of officials at
the Facility, (i) disclosing Information to requesting law enforcement and comrectional officials as they may require for
investigative, penological or public safety purposes, (jil) performing billing and collection functions, or (lv) maintaining
equipment and quality control purposes. This license does not apply to recordings of inmate calls or e-mail messages with
their attorneys or to recordings or e-mail messages protected from disclosure by other applicable privileges.

9. Confidentiality. The System, Applications, and related call records and information (the “Confidential Information”) shall
at all times remain confidential to Provider. You agree that you will not disclose such Confidential Information to any third
party without our prior written consent. Because you will be able to access confidential information of third parties that is
protected by certain federal and state privacy laws through the Software and Applications, you shall only access the
Software with computer systems that have effective firewall and anti-virus protection.

10. Indemnification. To the fullest exient allowed by applicable law but subject to the limitations in this Agreement, each
party {the “Indemnifying Party”) will, and does hereby agree to, defend, indemnify and hold harmiess the other party (the
"Indemnified Party") from and against any loss, cost, claim, liability, damage, and expense (including, without limitation,
reasonable attomey’s fees and expenses) brought or claimed by third parties or by the Indemnified Party (collectively,
“Claims”) arising out of (i) a breach of either party’s representations, warranties and/or covenants contained herein or (i) the
gross negligence or willful misconduct of, or intellectual property infringement or alleged intellectual property infringement
by, the Indemnifying Party andlor its employees, agents, or contractors in the performance of this Agreement. The
Indemnified Party shall notify the Indemnifying Party promptly in writing of any Claims for which the Indemnified Party alleges
that the Indemnifying Parly is responsible under lhis seclion and the Indemnifying Party shall hereupon tender the defense of
such Claims to the Indemnifying Party. The Indemnified Parly shall cooperate in every reasonable manner with the defense
or settlement of such Ciaims at the Indemnifying Party’s expense. The Indemnifying Party shall not be liable under this
section for settlements of Claims finalized solsly by the Indemnified Party unless the Indemnifying Party has approved such
setilement In advance or unless the defense of such Claims has been tendered to the Indemnifying Party in writing and the
- Indemnifying Party has falled to. promptly-undertake the.defense.. ... ... i

Furthermore, the parties understand and agree that each one is subject to federal, state, and local laws and regulations, and
each party bears the burden of its own compliance. The Provider agrees to install and implement the Inmate Telephone
System according to the law governing the Provider, the instruction it receives from the Customer as to the Customer’s
requirements under the law, and according to the Customer's facility's demographics. The Provider agrees to indemnify the
Customer against any and all damages, loss, cost, claim, liability, injury (to persons and property) and expense brought or
claimed by third parties or the Customer’s Facility (collectively, “Claims") arising out of or related to the Provider's failure to
comply with the instruction it receives from the Customer, and all laws and regulations governing the Provider. The
Customer agrees to indemnify the Provider against any all Claims arising out of or related to the Customer’s or the
Customer’s Facility’s failure to comply with all Jaws and regulations governing it. The Customer further agrees to indemnify
the Provider against any and all Claims arising out of or related to any and all measures the Customer or its Facility
implements in its sole discretion, which affects the inmates' accessibility to the Equipment and usage thereof.

11. Insurance. We maintain comprehensive general liability insurance having limits of not less than $2,000,000.00 in the
aggregate. You agres to provide us with reasonable and timely written notice of any claim, demand, or cause of action
made or brought against you arising out of or related to the utilization of the Applications and the System in which the
Provider is brought in as a co-defendant in the Claim. We have the right to defend any such claim, demand, or cause of
action at our sole cost and expense and within our sole and exclusive discretion. You agree not to compromise or seftle any
claim or cause of action arising out of or related to the utilization of the Applications or System without our prior written
consent, and you are required to assist us with our defense of any such claim, demand, or causs of action.

12. Default and Termination. If either party defaults in the performance of any obligation under this Agreement, then the
non-defaulting party shall give the defaulting party written notice of its default setting forth with specificity the nature of the
defauit. If the defaulting party fails to cure its default within thirty (30) days after receipt of the notice of default, then the non-
defaulting party shall have the right to terminate this Agreement upon thirty (30) days written notice and pursue all other
remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the thirty (30) day
cure period shall be extended to ninety (90) days if the default is not reasonably susceptible to cure within such thirty (30)
day period, but only if the defaulting party has begun to cure the default during the thirty (30) day perlod and diligently
pursues the cure of such default. Notwithstanding the foregoing, if you breach your obligations in the section entitied
“Software License” or the section enfitled “Confidentiality”, then we shall have the right to terminate this Agreement
immediately.
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13. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE,
SHALL NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD PRIOR TO THE DATE
THE CLAIM AROSE. ' ' ' o

14. Uncontrollable Circumstance. We reserve the right to renegotiate or terminate this Agreement upon sixty (60) days
advance written notice If circumstances other than those under our control related to the Facllities (including, without
limitation, changes in rates, regulations, or operations mandated by law; material reduction in inmate population or capacity:
material changes in jail policy er economic conditions; acts of God; actions you take for security reasons (such as lock-
downs)) negatively impact our business; however, we shall not unreasonably exercise such right. Further, Customer
acknowledges that Provider's provision of the services is subject to certain federal, state or local regulatory requirements and
restrictions which are subject to change from time-to-time and nothing contained herein to the contrary shall restrict Provider
from taking any steps necessary to perform in compliance therewith.

15. Injunctive Relief. Both parties agree that a breach of any of the obligations set forth in the sections entitled “Software
License,” “Ownership and Use,” and “Confidentiality” would irreparably damage and create undue hardships for the other
party. Therefore, the non-breaching party shall be enlitled to immediale court ordered injunctive relief to stop any apparent
breach of such sections, such remedy being in addition to any other remedies available to such non-breaching party.

16. Force Majeurs. Either party may be excused from performance under this Agreement to the extent that performance is
prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a third party’s performance,
failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or telecommunications equipment, other
equipment failure or similar event beyond its reasonable control; provided, however that the affected party shall use
reasonable efforts to remove such causes of non-performance. -

17. Notices. Any notice or demand made by either party under the terms of this Agreement or under any statute shail be in
writing and shall be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commercial courier
delivery service, to the address below the party's signature below, or to such other address as a parly may designate by
written notice in compliance with this section. Notices shall be deemed delivered as follows: personal delivery — upon
receipt; U.S. mail - five days after deposit; and courier — when delivered as shown by courier records.

18. Miscellaneous. This Agreement shall be governed by and construed in accordance with the laws of the State of Texas.
No waiver by either party of any event of default under this Agresment shall operate as a waiver of any subsequent defauit
under the terms of this Agreement. If any provision of this Agreement is held to be invalid or unenforceable, the validity or

- --gnforceability of the other provisions shail-remain-unaffected. - This- Agreement-shall be-binding-upon-and inure-to-the-benefit

of Provider and Customer and their respective successors and permitted assigns. Except for assignments to our affiliates or
to any entity that succeeds to our business in connection with a merger or acquisition, neither party may assign this
Agreement without the prior written consent of the other party. Each signatory to this Agreement warrants and represents
that he or she has the unrestricted right and requisite authority to enter into and execute this Agreement, to bind his or her
respective party, and to authorize the installation and operation of the System. Provider and Customer each shall comply, at
its own expense, with all applicable laws and regulations in the performance of their respective obligations under this
Agreement and otherwise in thelr operations. Nothing in this Agreement shall be deemed or construed by the parties or any
other entity to create an agency, partnership, or joint venture between Customer and Provider. This Agreement cannot be
modified orally and can only be modified by a written instrument signed by all parties. The parties’ rights and obligations,
which by their nature would extend beyond the termination, cancellation, or expiration of this Agreement, shall survive such
termination, cancellation, or expiration (including, without limitation, any payment obligations for services or equipment
recelved prior to such termination, cancellation, or expiration). This Agreement may be executed in counterparts, each of
which shall be fully effective as an original, and all of which together shall constitute one and the same instrument. This
Agreement, together with the exhibits and Schedules, constitutes the entire agreement of the parties regarding the subject
matter set forth herein and supersedes any prior or contemporaneous oral or written agreements or guarantees regarding
the subject matter set forth herein.
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EXECUTED as of the Effective Date.
CUSTOMER: .- .
Columbia County Sheriff's Department

By
Name: _Dhemsls
Title: _  SHer/ i

| Date: L=20 - 23

711 E. Cook Street
Portage, Wisconsin 53901

Phone: (808) 742-4168

Customer’s Notice Address and Phone Number :

PROVIDER:

Evercom Systems, Inc.

o rlie:

Name: Robert Pickens

- Tite: ~ Chief Marketing Officer

Date: 12.-1'7- 0§

Provider's Notice Address:
14651 Dallas Parkway, Suite 600

' Dallas, Texas 75254

Attention: General Counssl
Phone: {9872) 277-0300

Provider's Payment Address:

14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
Attention: Accounts Receivable

Please return signed contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator

" Phone: (372) 277-0410
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= ¥ SECURUS"
TECHNOLOGIES ' SChedUle
COLUMBIA COUNTY (WI)
SITE 04233

This Schedule is between Evercom Systems, Inc., a Delaware corporation and a wholly owned subsidiary of SECURUS

Technolagies, Inc. (*we" or “Provider’), and the Coliimbid Couity Stieriff's Office (“you" or “Customér”) and Is part of and

governed by the Master Services Agresment (the “Agreement”) executed by the parties. The terms and conditions of the

efgfre?_megt ;arei incorporated herein by reference. This Schedule shall be coterminous with the Agreement (“Schedule
ective Dats™).

A. Applications. We will provide the following Applications:

CALL MANAGEMENT SERVICE
DESCRIPTION:

Secure Call Platform: Secure Call Platform (“SCP”) provides, through its centralized net centsic, VOIP, digital transmitted
system, automatic placement of calls by inmates without the need for conventional live operator services. in addition, SCP
provides the capability to (a) monitor and record inmate calls, (b) mark certain numbers as private to disable the monitoring
and recording function, (¢) automatically limit the duration of each call to a certain period designated by us, (d) maintain call
detail records in accordance with our standard practices, (€) automatically shut the System on or off, and (f) allow free calls
lo the extent required by applicable law. We will be responsible for all billing and collections of inmate calling charges but
may contract with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below.

COMPENSATION:

Collect Calls. We will pay you commission (the “Commission”) in the amount of the applicable Collect Commission
Percentage (as specified in the chart below) of the applicable revenue base (as specified in the chart below) that we earn
through the completion of collect calls placed from the Facilities. Gross Revenues shall mean all gross billed revenues
relating to completed collect calls generated by and through the Inmate Telecommunications System. Regulatory required
and other items such as federal, state and local charges, taxes and fees, including transaction funding fees, credits,
and billing recovery fees are excluded from revenue to the Vendor. We shall remit the Commission for a calendar month
to you on or before the 30th day after the end of the calendar manth in which the calls were made (the “Payment Date"). All
Commission payments shall be final and binding upon you unless we receive written objecticn within sixty (60) days after the
Payment Date. Your payment address is as set forth in the signature block below. You shall notify us in writing at least sixty
(60) days prior to a Payment Date of any change in your payment address.

" TEACILITIES AND RELATED SPECIFICATIONS:

Fagility Name and Address’ Type of Call Collect Revenue Base ‘Payment Address
‘Management Commission | for Calculation
" Service Percentage | of Commission

Columbia Counfy Sheriff's Office
711 E. Cook Street SCP 52% GROSS --SAME-
Portage, Wi 53901

CENTRALIZED NET CENTRIGC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure_Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface (“S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds the
specifications in the chart below, which we may amend from time to time ("Compatible Equipment”), for a total of licensed
users as specified In the attached Customer Statement of Work. Customer represents that (i) it will be responsible for
distributing and assigning licenses to its end users; (i) it will use the SCP User Interface for lawful purposes and shall not
transmit, retransmit or store material in violation of any federal or state laws or regulation; and (iil} it will monitor and ensure
that its licensed end users comply as directed herein.

WORKSTATION REQUIREMENTS

Processor Personal computer (PC) with a minimum 1 gigahertz (GHz) or processor clock speed
recommended; Intel Pentium/Celeron family, or AMD K6/Athlon/Duron family, or compatible
processor recommended higher

Operating System Windows XP -y

Browser Microsoft internet Explorer 6.0 or better

Memory At least 128 megabytes (MB) of RAM; 256 MB for optimum speed
Drive CD-ROM or DVD drive
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Display Super VGA (1,024 x 768) or higher-resolution video adapter and monitor

Peripherals Keyboard and Microsoft Mouse or compatible pointing device
INTERNET ACCESS REQUIREMENTS
DSL or Cable Modem Data Rate: 1.5 Megbits downstream and 384Kbits upstream, minimum

NOTE: You are required and responsible for-obtaining and installing anti-virus and firewall
protection software for connectivity to and from the Internet.

SERVICE LEVEL AGREEMENT

We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepled), including,
without limitation, furnishing all parts and labor. All such maintenance shall be conducted In accordance with the service
levels in Items 1 through 10 below. All such maintenance shall be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not inmates at the
Facilities), in which case, we may recoup the cost of such repair and maintenance through either a Commission deduction or
direct invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of, or destruction,
damage, or vandalism to, the said equipment. If any portion of the System is interfaced with other devices or software
owned or used by you or a third party, then we shall have no obligation to repair or maintain such other devices or software.
This SERVICE LEVEL AGREEMENT does not apply to any provided Openworkstation(s) (see below). For the services
contemplated hereunder, we may provide, based upon the facilities requirements, two typss of workstations (personal
computer/desktop/laptop/terminal): The “Openworkstation” is an open non-secured workstation which permits administrative
user rights for facilily personnel and allows the facllities an ability to add additional third party software. Ownership of the
Openworkstation is transferred to the facility along with a three-year product support plan with the hardware provider. We
have no obligation to provide any technical and field support services for an Openworkstation. CUSTOMER 1S SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATION(S).”

1. Qutage Report; Technical Support. If either of the following occurs: (a) you experience a System outage or malfunction
or (b) the System requires maintenance (each a "System Event’), then you will promptly report the System Event to our
Technical Support Department (*Technical Support”). You may contact Technical Support 24 hours a day, seven days a
week (except in the event of planned or emergency outages) by telephone at 866-558-2323, by email at
TechnicalSupport@Evercom.net, or by facsimile at 800-368-3168. We will provide you commercially reasonable notice,
when practical, prior to any Technical Support outage. For your calls to Technical Support, the average monthly call answer
time is generally 120 seconds or less.

2. Pr‘ioritvvd'és'sif'i'éaﬁtidﬁis. A Uponrecelpt of yddr re'port df a Systém Event, Téthnicél Subpbri wi'll ciassify tﬁe-'sys.tefn Eveht
as one of the following four priority levels:

“Priority 1" 30% or more of the functionality of the System is adversely affected by the System
Event.

“Priority 2" 5% - 28%% of the functionality of the System is adversely affected by the System
Event.

“Priority 3" 5% or less of the functionality of the System is adversely affected by the System Event.
Single and multiple phones related issues.

3. Response Times. After receipt notice of the System Event, we will respond to the System Event within the following
time periods:

Priority 1 2 hours
Priority 2 24 hours
Priority 3 72 hours

4. Response Process. In the event of a System Event, where the equipment is located on Customer premises, Technical
Support will either initiate remote diagnosis and correction of the System Event or dispatch a field technician to the Facllity
(in which case the applicable regional dispatcher will contact you with the technician's estimated time of arrival), as
necessary. In the event of a System Event occurs in the centralized SCP system, technical support wilt initiate remote
diagnosis and correction of the System Event.

5. Performance of Service. All of our repair and maintenance of the System will be done in a good and workmanlike
manner at no cost to you except as may be otherwise set forth in the Agreement. Any requested modification or upgrade to
the System that is agreed upon by you and us may be subject to a charge as set forth in the Agreement and will be
implemented within the time period agreed by the parties.
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6. Escalation Contacts. Your account will be monitored by the applicable Territory Manager and Regional Service
Manager. In addition, you may use the following escalation list if our response time exceeds 36 hours: first to the Technical
Support Manager or Regional Service Manager, as applicable, then to the Director of Field Services, then to the Exacutive
Director, Service.

7. Notice of Resolution. After receiving internal notification that a Priority 1 System Event has been resolved, a member of

our management team will contact you to confirm resolution. Fora Priority 2 or 3 System Evént, a member of our customer
satisfaction team will confirm resolution.

8. Monitoring. We will monitor our back office and validation systems 24 hours a day, seven days a week.

9. Required IGR. You are responsible for providing a dedicated isolated grounded receptacle (“IGR"} for use in connection
with the primary System. Upon request we will provide you with the specifications for the IGR. If you are unable to or do not
provide the IGR, then we wilil provide the IGR on a time and materials basis at the installer’s then-current billing rates,
provided that we are not responsible for any delay caused by your failure to provide the IGR.

10. End-User Billing Services and Customer Care. Our Correctional Billing Services department will maintain dedicated
customer service representatives to handle end-user issues such as call blocking or unblocking and setting up end-user
payment accounts. The customer service representatives will be available during reasonable business hours Monday
through Saturday by telephone at 800-844-6591, by email at Support@CorrectionalBillingServices.com, and by facsimile at
800-578-2627. In addition, we will maintain an automated inquiry system on a toll-free customer service phone line that will
be available to end-users 24 hours a day, 7 days a week to provide basic information and handle mast routine activities, We
will also accept payments from end-users by credit card, check, and cash deposit (such as by money order or Western
Union transfer).

PREPAID CALLING CARDS
DESCRIPTION:

Upon receipt of your written request, we will provide you with inmate prepaid calling cards for resale to inmates at the
Facilities specified in the chart below. Prepaid calling cards are not returnable or refundable; all sales are final. Each
prepaid calling card will be valid for no more than six (6) months from the date we activate it. The cards are subject to
applicable local, state, and federal taxes plus any applicable per call surcharge fee. If you authorize us, we will deal with
your third party commissary operator (“Commissary Operator”) for the sole purpose of selling prepaid calling cards to you. If
that is the case, you shall notify us in writing of any change in the identity of the Commissary Operator, which change shall
be effective on the date that we receive the notice. Notwithstanding anything to the contrary you will remam pnmarlly hable
“~for the payment for prepaid cards sold to-Commissary Operator-on‘your behaif. - ;

TAXES: The face value of the Prepaid Calling Cards does not include any taxes or other fees. Customer agrees to pay all taxes
levied by a duly constituted taxing authority against or upon the charges hereunder or on this Agreement, except, however, any
taxes based on Provider's income, which taxes shall be paid by Provider. Customer agrees to provide to Provider the
Customer's applicable State Sales and Use Tax Resale Certificate. Unless Provider receives a Sales and Use Tax Resale
Certificate from Customer, Provider will charge Customer's appropriate and applicable taxes on the sale of the Prepaid Calling
Cards.

COMPENSATION:

The face value of the cards less the applicable percentage specified in the chart below plus any applicable sales tax shall

be due and payable within thirty (30) days after the invoice date. After such thirty (30) day period, then we reserve the right

to charge interest on the overdue amount at the lower of (a) fiftesen percent (15%) per annum or (b) the maximum rate

allowed by law and to deduct-the-invaice price of the cards plus any accrued interest from-any-amounts-we-owe-you-u

paid in_full } All applicable sales taxes will be charged on the invoiced amount of the Prepaid Calllng Card sale, unle:lsl\)
s customer provides us a valid reseller’s cerfificate prior to the time of sale.

FACILITIES AND RELATED SPECIFICATIONS:

Facility Name and Address Discount Percentage
Columbia County Sheriff's Office
711 E. Cook Strest 30%
Portage, WI 53801
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CA RATE TABLE!
COLLECT
Local Initial Minutes: 0 Additional Minutes: 1 Surcharge $ 0.00
DAY EVENING I NIGHT |

Rate F?ach Additional] Rate Fach Additional] Rate ~ Each Additional|
Milea Initial Rate Rate Mileage |Initial Rate Rate Mileage |Initial Rate Rate
0-9899 4.92000 0 0-8899 4.92000 0 0-9999 4.92000 0

Intralata\intrastate Initial Minutes: 1 Additiona! Minutes: 1 Surcharge $ 3.95
DAY EVENING NIGHT

Rate Each Rate Each Rate Each
Mileage {initial Rate §Additional Rat Mileage Initial Rate JAdditiocnal Ratej Mileage | Initial Rate tAdditional Rate
0-9989 0.68000 0.68000 | 0-8989 0.68000 0.68000 { 0-9989 0.68000 0.68000

Intrafata\interstate Initial Minutes: 1 Additional Minutes: 1 Surcharge $ 3.95
DAY EVENING NIGHT

Rate Each Rate Each Rate Each
Milegge Initial Rate JAdditional Ra:eﬁ Mileage | Initial Rate Additional Ratej Mileage | initial Rate JAdditional Rate
0-8689 0.68000 0.66000 | 06599 0.68000 0.68000 0-5889 0.68000 0.68000 |

Interiata\Intrastate Initial Minutes: 1 Additional Minutes: 1 Surcharge $ 4.42
DAY "~ EVENING NIGHT

Rate Each Rate Each Rate Each
Mileage | Initial Rate fAdditional Rate] Mileage | Initial Rate JAdditional R: Mileage | Initial Rate {Additional Rate}
0-8939 | 0.88000 0.68000 | 0-6889 | 0.69000 0.69000 { 0-9889 | 0.68000 0.68000 |

InterfataVlnterstate Initial Minutes: 1 Additional Minutes: 1 Surcharge $ 3.85
DAY EVENING NIGHT —-

Rate Each Rate Each Rate Each
Mileage Initlal Rate JAdditional Ra Milegge Initial Rate JAdditional Rate} Mileage Initial Rate JAdditional Rate|
0-8999 [ 0.89000 0.8¢000 | 0-8599 | 0.88000 0.85000 | 0-8998 |} 0.88000 0.88000

PREPAID
LOCAL SURCHARGE N/A
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE MINUTE MINUTE | MINUTE MINUTE MINUTE MINUTE
0-85999 $0.5000 | $0.5000 | $0.5000 | $ 05000 $ 05000 | $ 0.5000
INTRALATA INTRASTATE SURCHARGE N/A
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADDL INITIAL ADD'L
MILEAGE MINUTE MINUTE | MINUTE MINUTE MINUTE MINUTE
089959 | $0.5000 | $0.5000 | $0.5000 | $ os5000] $ 05000 | $ 0.5000




INTERLATA INTRASTATE

SURCHARGE N/A

DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
“ RATE | INITIAL  ADD%- {~INITIAL-~ ADDL- |- -INFIAL- - - ADDL
MILEAGE | MINUTE MINUTE | MINUTE _ MINUTE MINUTE MINUTE
0-98989 | $0.5000 | $0.5000 | $0.5000 | $ 05000 $ 05000 | $ 0.5000

INTERLATA INTERSTATE SURCHARGE N/A

DAY EVENING NIGHT/WEEKEND

EACH EACH EACH

RATE INITIAL  ADDL | INITIAL  ADDL INITIAL ADD'L
MILEAGE | MINUTE MINUTE | MINUTE __ MINUTE MINUTE MINUTE
0-99989 $05000] $ 05000 $ 05000 | $ 0.5000

$0.5000 | $0.5000

Master Services Agresment - Page 9 of 10
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Exhibit A: Customer Statement of Work
COLUMBIA COUNTY (WI)
SITE 04233

This Customer Statement -of Work is made-part hereto and govemned by the Master Services Agreement {the “Agreement”)
executed between Evercom Systems, Inc., a Delaware corporation and a SECURUS Technologies, Inc. company (“we® or
“Provider”), and the Columbia County Sheriff's Office ("you" or “Customer”). The terms and conditions of said Agreement are
incorporated herein by reference. This Customer Statement of Work shall be coterminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Equipment. We will continue to provide the equipment/Applications currently onsite in connection with the SCP
services.

EXECUTED as of the Schedule Effective Date.

cuy ' ER: PROVIDER:
.-C,olgrp_t_ﬁapoun : heriff"S:Ofﬁce-__ . Evercom Systems, Inc.

By: ‘

By: y /M’a"

Namé: agd 2r's 2 Z bz —cllS Name: Robert Pickens
Title: I Title;:  Chief Marketing Officer
Date: 2/=70 03 Date: (2-14-67%

Please return signed contract to:
14651 Dallas Parkway

Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0410

Master Services Agreement - Page 10 of 10
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COLUMBIA COUNTY (WI)
A002204

THIRD AMENDMENT
TO

MASTER SERVICES AGREEMENT

This THIRD AMENDMENT ("Third Amendment”) is effective as of the last date signed by either party (“Third
Amendment Effective Date") and amends and supplements that certaln Master Services Agreement by and between
Securus Technologies, Inc. ("we,” “us,” or “Provider’) and Columbia County Sheriff's Office (“you” or "Customer”) dated
December 14, 2009, as subsequently amended (collectively, the “Agreement”).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the Third Amendment Effective Date and in consideration of the mutual promises and
covenants contained herein, the parties agree as follows:

1. Term. This Third Amendment sha ence on the Third Amendment Effective Date and shall remaln in effect

months?with a modn" ed end date of December 13, 2022 Ngtwithstanding anything to the contrary, the terms and
' rf as we continue to provide the Applications to you after
the explratlon or earlier termmatlon of this Agreement

2. Commission Percentage. As of the Third Amendment Effective Date, the Commission in connection with the

Collect Calls section of the Agreement will be paid as follows:
Type of Call Revenue Base for
. Commission Payment
Facility Name-and Address Management CompisEidn Calculation of il Y
e i Percentage Address
¥ Service Commission »

Columbia County Sheriff's Office
711 E. Cook Street ScP 52%* Gross Revenues --SAME--
Portage, Wi 53501

Commissions are paid in one-month arrears and are not subject to retroactive payments or adjustments for
failure to provide timely notice of address changes.

*Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal
Communications Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] - Rates for Interstate Calling
Services - effective February 11, 2014, no commission will be paid on revenues earned through the completion
of interstate calls of any type placed from the Facility(s).

3. Prepaid Calling Card Discount Percentage. As of the Third Amendment Effective Date, the discount percentage in
connection with the Prepaid Calling Cards section of the Agreement will be as follows:

Discount
Faclility Name and Address Percentage
Columbia County Sheriff's Office
711 E. Cook Street 30%*
Portage, Wi 53301

*Less the percentage of revenue at the Facillty(s) that is
generated by interstate calls.

4. Video Visitation. In addition to the installation, maintenance and services of telecommunications equipment at
the Facllity(s) pursuant to this Agreement, Provider will deploy a Video Visitation System at the Facility(s) during the
Term of the Agreement as more fully set forth in Video Visitation Schedule, attached hereto and incorporated herein

by reference. [‘%E@EHME

Page 1 of 9
©® SECURUS Technologies, Inc. - Proprietary & Confidential




5. ConnectUs Inmate Service Platform. Provider will install and provision the Provider's ConnectUs Inmate Service
Platform, which will be configured with the applications set forth in the Schedule for ConnectUs Inmate service
Platform, attached hereto and incorporated herein by reference.

6. Private Number Deslgnation. We will continue to provide you with the ability to designate certain numbers (for
example, attorney or clergy numbers) as “Private” within our Seaure Call Platform, Calls to numbers designated as
Private will not be recorded by us. Although we will maintain your Private list within our Secure Call Platform, ¥ou

aLKOOWIECRE and g g

ne so QinCl

gl 10 (1A B 1aVvE dItROF LY, O = =119 2445 B Bl 2
your instruction, Further, to the fullest extent allowed by applicable law, you and/or your employees, agents, or
contractors agree to be responsible for any loss, cost, claim, Hability, damage, and expense (Including, without
limitation, reasonakle attorney's fees and expenses) arising out of the recording or monitoring of calls to numbers that
should have been, but were not, designated by you as Private.

7. Address Change. Provider's Natice and Payment addresses are hereby changed to the following:

Notice Address: Payment Address:

4000 International Parkway 4000 International Parkway
Carrollton, Texas 75007 Carroliton, Texas 75007
Attentlon: General Counsel Attention: Accounts Payable
Phone: (972) 277-0335 Phone: (972) 2770335

8. Except as expressly amended by this Third Amendment, all of the terms, conditions and provisions of the
Agreement shall remalin In full force and effect.

EXECUTED as of the Third Amendment Effective Date.

CUSTOMER; PROVIDER:

Columbia County Sheriff's Office Securus Technologies, Inc.

By: By: ,CJ’ /Q_‘/‘:’

Name: Name: Robert Pickens

Title: Sher LL Title:  President and Chief Executive Officer
Date: CR-DR-IE Date: (- 1B

Please return signed contract to:

4000 International Parkway

Carroliton, Texas 75007

Attentlon: Cantracts Administrator
Phone: (972) 277-0300

Page 2¢i8
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Schedule: SECURUS VIDEO VISITATION
COLUMBIA COUNTY (WI)
A002204

This Securus Video Visitation Schedule is made part of and governed by the Master Services Agreement (the
"Agreement’) executed between Securus Technologies, Inc. ("we" or “Provider” or “Securus®) and Columbia County
Sheriffs Office ("you" or “Customer”). The terms and conditions of the Agreement are incorporated herein by
reference, This Schedule will be coterminous with the Agreement (“Schedule Effective Date").

In addition to the Applications otherwise being provided to Customer pursuant to the Agreement, Provider will deploy
a Video Visitation System as specified in Attachment 1 at the Facifity(s) during the Term of the Agreement.

TERMS:

Provider will charge Securus Video Visitation session charges that are in compliance with state and federal regulatory
requirements, and Provider may impase time limitations on Video Visitation sessions at Its discretion; provided,
however, that Provider reserves the right, at its sole option, to (i) offer promotional pricing, (i) offer monthly flat rate
subscription services, which would allow for unlimited monthly remote visits (certain restrictions may apply), and (fii)
to extend the duration of visitation sessions. If Customer wishes to offer free sesslons for any reason other than as
allowed pursuant to the Agreement, a session charge equal to the then-current session rate, plus applicable
taxes/fees/surcharges, will apply and will be invoiced to Customer. As used herein, "remote” Video Visitation sessicns
will mean sessions where the inmate’s visitor is Visiting from a lecation not on Customer’s premises. “On-site” Video
Visitation sessions will mean sessions where the inmate’s visitor is visiting from a terminal located on Customer's
premises,

Customer will allow Provider to market and promote the use of the Video Visitation System to the inmates, in-person
visitors, phone call participants and potential friends and family end users of the System by allowing Provider to (a)
distribute Securus' promotional literature in the Facllity’s visitation lobby; (b) unless otherwise prohibited by
Customer’s telephone service contract, add a recording to the IVR phone system promoting Securus Videa Visitation
Services to phone call participants; and (c) Issue a joint press release regarding the execution of this agreement by
both parties. All Video Visitation sessions must be scheduled online by the visitor by accessing Provider's website at

www.securustech.net.

If applicable, all recorded Video Visitation sessitons will have a standard retention of 30 days from the recording date.
Itis the responsibility of Customer to remave any desired recordings from the housing locatlon for permanent storage
within 30 days of thelr recordings as they may be permanently deleted by Provider after that time. Provider is not
responsible for the loss or quality of any such recerdings or the deletion of such recordings after 30 days. Further, [tis
Customer's sole responsibility to (i) establish and communicate its policles regarding the monitoring and/or recording
of private visits (l.e., attorney/client visits, clergy visits or other visits approved and implemented by Customer), and (if)
provide for appropriate accommodations to allow for non-recorded visits, as necessary.

The upfront and recurring operational costs for the deployment, management and support of the Video Visitation
System are set forth in the Sales Order Form contained in Attachment 1 hereto (the “Total Costs*). Customer, at lts
option, may either elect to pay the Total Costs itself or have Provider pay the Total Costs by choosing ane of the
following options (place a check {"v* or “X") next to cption selected):

O Option 1: Customer elects to pay all of the Total Costs set forth in Attachment 1 hereto. B8y choosing this
option, the four additional requirements listed under Option 2 will not apply.

M option 2: Customer elects to have Provider pay the Total Costs set forth in Attachment 1. By choosing this
option, Customer agrees to implement the following additional requirements (which are deslgned to (i)
maximize the full utilization of the Video Visitation System at the Facility(s), (ll) asslst Customer In maximizing
the scheduling System Software, (1ii} Improve and automate manual visitation processes, (iv) Increase officer
safety, (v) maximize the options to the inmates and public to conduct visitation, and (vi) thus allow Provider to
recover the total costs over time):

1. Customer will utilize its best efforts 1o make Videa Visitatian available for paid remote sessions seven

days a week for a minimum of 80 hours per Video Visitation terminal per week.
Pago 30l 9
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2. Customer will allow inmates to conduct remote visits without quantity limits other than for punishment
for individual Inmate misbehavior.

3. All onesite Video Visitation sesslons will be required to be scheduled at least 24 hours In advance, where
practicable,

4. Within 6 manths foflowing deployment of the Video Visitation System, Customer will endeavor to reach at
least one remote pald Video Visitation session per inmate per month. If at any time during the Term of
the Agreement after the first 12 months following deployment of the Video Visitation System, Customer's
utilization of the Video Visitation System Is not on plan to aflow Provider to recover such total cost
funding due to unrealized revenue, then Provider and Customer will negotiate In good falth regarding
patential mechanisms to recover such unreafized revenue, :

Further, because Customer elects to have Provider fund the Total Cost identified on the attached Sales Order
Form, If the Agreement Is terminated for any reason other than Provider's default before the end of the Term,
Customer will refund the prorated amount of the Total Cost as set forth in the attached Sales Order Form.
Customer will pay such refund within 10 days after such terminatlon, or, at Providar's electlon, Provider may
deduct the refund frem any Commission cwed to Customer.

Customer Is responsible for all Jail Management System (MS) and Commissary Integration fees as well as electrical
Installation, unless otherwise specified In Attachment 1.

WARRANTY; Provider warrants that the services it provides as contemplated In and by this Schedule will be performed
In a good and workmanilke manner consistent with Industry standards and practices, Provider further warrants that
Its agent(s) and/or employee(s) utilized by it in the performance of its obligations under this Schedule will be quatified
to perform the contracted services, Should any emrors or omissions arise in the rendering of the services under this
Schedule, Provider will undertake to correct such errors or omissions within a reasonable time period. If Customer
purchases from Provider any hardware components In connection with the services hereunder (‘Hardware
Components"), Provider warrants such components to be free from material defects under normal use, malntenance
and service for a period of 12 months from the date of installation of the Hardware Components. This warranty will
be condlitional on Customer's compllance with the provisions of this Warranty section,

Provider makes no warranty with respect to low performance, damages or defects In any Hardware Component
caused by misuse, misapplication, neglect or accident, nor does Company make any warranty as to any Hardware
Component that has been repalred or altered in any way, which, in the sole judgment of Provider affects the
performance or purpose for which the Hardware Companent was manufactured.

When applicable, Provider will provide the required replacement parts and components free of charge.

THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED
TO THE REPLACEMENT OF ANY HARDWARE COMPONENT. IN NO EVENT AND UNDER NO CIRCUMSTANCES WILL THE
LIABILSTY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY HARDWARE COMPONENT OR PART
THEREOF.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

QWNERSHIP AND UISE, The Video Visitation System and Software will at all imas remain Provider’s sole and exdusive
property. Provider (or Provider's licensors, If any) have and will retain all right, title, interast, and ownership in and to
() the Software and any coples, custom versions, modifications, or updates of the Software, (i) all related
documentation, and (lf) any trade secrets, know-how, methodologles, and processes related to Provider's Applications,
the Video Visitation System, and Provider's other products and services (the “Materlals’), The Materlals constitute
proprietary information and trade secrets of Provider and its licensors, whether or not any portion thereof is or may
be the subject of a valld copyright or patent.

LEGAUTYAIMITED LIGENSE AGREEMENT: For services related to applications which may allow Customer to monitor
and record Inmate visitation sesslons, by providing the application, Provider makes no representation or warranty as
to the legality of recording or monitoring such sesslons. Customer may utilize settings to disable the monltering and
recording function to prevent monitoring and recording of private sessions (l.e., attomey dient privileged
communlcations, clergy visits, etc) which will be Customer's sole responsibllity to identify, approve and disable.
Further, Customer retalns custody and ownership of all recordings; however Customer grants Provider a perpetual
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limited license to compile, store, and access recordings for purposes of (i) complying with the requests of offlcials at
the Facllity, (i) disclosing information to requesting law enforcement and correctlonal officials as they may require for
Investigative, penological or public safety purposes, (ili) performing billing and collection functicns, or (iv) maintaining
equipment and quality contrel purposes. This license does not apply to recordings of inmate visitation sessions with
thelr attorneys or to recordings protected from disclosure by other applilcable privileges.

IN WITNESS WHEREOF, the parties have caused this Video Visitation Schedule to be executed as of the Schedule
Effective Date by thelr duly authorized representatives.

CUSTOMER; PROVIDER:

Columbla County Sheriff's Office Securus Technologles, Inc.

By: L‘Lﬁé&&&_ By: 14/{ 44

Name: Deanss  sfrebords Name: Robert Pickens

Tite: __Sheci£L Title:  President and Chlef Executive Officer
Pege Sof 9
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Schedule: ConnectUs Inmate Service Platform
COLUMBIA COUNTY (WI)
A002204

This Schedule is between Securus Technologies, Inc. ("Provider”), and Columbia County SherifPs Office (*Customer”)
and Is part of and governed by the Master Services Agreement (the “Agreement’) between the parties. The terms and
conditions of the Agreement are incarporated herein by reference, This Schedule will be coterminous with the
Agreement ("Schedule Effective Date”).

€0 ust TEO
RIPTION:

ConnectUs Inmate Service Platform. ConnectUs Is a secure, comprehensive inmate communications and services
platform that allows for the consolidation of assorted inmate activities In a single, unified interface with a customized
mix of applications ("Applications®). ConnectUs allows inmates to use multiple Applications at the same time and
automatically prioritizes scheduled communications events to take precedence over non-scheduled events.

GENERAL TERMS AND CONDITIONS:
1. PROVISION OF SERVICE

Provider will make the following Services available to Customer through its ConnectUs Inmate Service Platform
(collectively, the "Service”) at the Facllity(s) during the Term of the Agreement, subject to the terms of the
Agreement, this Schedule and each mutually acceprable written ordering document for the Service executed by
both Customer and Provider (each, a “Sales Order Form"): (a) the services ordered by Customer as specified in the
Sales Order Form attached hereto as Attachment 1 and incorporated herein by this reference; and (b) any
additional services ordered pursuant to a mutually acceptable amendment to the Agreement executed by both
Customer and Provider.

2, GRANT OF RIGHTS: OWNERSHIP OF PROPERTY: USE AND RESTRICTIONS

2.1 Grant of Rights. Subject to the terms of the Agreement and this Schedule: (a) Provider hereby grants Customer a
non-exclusive, non-transferable right during the Term of the Agreement to access and use the Service salely for
Customer’s Internal business purposes as contemplated herein, subject to the Service scope and pricing specified
herein and the applicable Sales Order Form; and (b) Customer hereby grants Provider a non-exclusive, non-
transferable right to use the electronic data specifically pertaining to Customer and/or its users that is submitted
into the Service (collectively, “Customer Data") as necessary for the limited purpose of performing the Service.

2.2 Qwnership. Provider and its licensors and suppliers own and retain all righ, title, and Interest in and to the
following (collectively, “Provider Property”): (a) the Service and 3ll other software, hardware, technology,
documentation, and informatien provided by Provider In connection with the Service; {b) all Ideas, know-how, and
techniques that may be developed, conceived, or invented by Provider during its performance under the
Agreement; and (c) all worldwide patent, copyright, trade secret, trademark and other Intellectual property rights
in and to the property described in clauses (a) and (b) above, Except as otherwise expressly authorized hereln or
by Provider in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Customer’s rights
in connection with the Provider Property. Customer owns and retains all right, title, and Interest In and to the
Customer Data and all Intellectual property rights therein. Except as otherwise expressly authorized herein or by
Customer in writing, the non-exclusive use rights set forth in the Agreement are the entirety of Provider’s rights in
connection with the Customer Data.

23 and (s

(a) Except as expressly permitted under the Agreement or this Schedule, Customer will not directly or indirectly do
any of the following: (i) access, use, sell, distribute, sublicense, or commercially exploit any Provider Property or
any rights under the Agreement, including without limitation any access or use of any Provider Property; (if)
knowingly Introduce any Infringing, obscene, libelous, or atherwise unlawful data or material Into the Service; (ili)
capy, modify, or prepare derivative works based on Provider Property; (iv) reverse englneer, decomplle,
disassemble, or attempt to derive source code from any Provider Property; or {v) remove, obscure, or alter any
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(b)

(©

(d)

(e)

)

34

Intellectual property right or confidentiality notices or legends appearing In or on any aspect of any Provider
Property,

At Provider's sole and reasonable discretion, certaln of the selected Applications will be made available only
during times which would not otherwise Interfere with the use of Provider's revenue generating Applicatlons and
services,

Applications ordered by Customer may be disabled by Customer at any time during the Term of the Agreement
upon written notice to Provider by an autherized representative of Customer; previded, however, Customer will
remain responsible for paying the Annual Subscription and Hosting Fee according to the Agraement, this Schedule
and Sales Order Form(s) set forth in Attachment 1, unjess otherwise agreed by both partles pursuant to a written
and signed amendment.

Provider may deny the publication of certain documents, videos or forms In connection with the Service, if In
Provider’s sole and reasonable discretion, such materials are In conflict with the provision of Providers Service
hereunder.

Customer will aliow Provider to display videos, documents and digltal messages to Inmates through Connectus to
promote Provider’s new and existing services, products and features,

Provider Is not responsible and hereby disclaims any llabliity for any and all content of the third party Applications
and any documents, videos or forms published by Customer or from outslde sources.

EEES AND PAYMENT TERMS

Securus will fund the Total Cost idantifled on the attached Sales Order Form, If the Agreement is terminated for
any reason other than Provider’s default before the end of the Term, Customer will refund the prorated amount
of the Total Cost as set forth in the attached Sales Order Form, Customer will pay such refund within 10 days after
such termination, or, at Provider's election, Provider may deduct the refund from any Commission owed to
Customer.

3.2 The ConnectUs Applications specifically ordered by Customer are reflected on the Price Page attached as

Attachment One,

3.3 Customer will be responsible for all Jall Management System and Commissary Integration fees, If applicable, as

4.
4.1
@

(b)

well as electrical wiring Installation.

WARRANTIES AND LIMITATIONS

Sarvice Warranties.

Provider warrants that the services it provides as contemplated in and by this Schedule will be performed in a
good and workmanilke manner consistent with Industry standards and practices. Provider further warrants that
its agent(s) and/or employee(s) utilized by It In the performance of its obligations under this Schedule will be
qualified to perform the contracted services. Should any errors or omisslons arise in the rendering of the services
under this Schedule, Provider will undertake to correct such errors or emisslons within a reasonable time period.
If Customer purchases from Provider any hardware components In connection with the services hereunder
(‘Hardware Components”), Provider warrants such components to be free from material defects under normal
use, maintenance and service for a perlad of twelve (12) months from the date of Installation of the Hardware
Components.

Provider makes no warranty with respect to low performance, damages or defects In any Hardware Component
caused by mlsuse, misapplication, neglect or accdent, nor does Provider make any warranty as to any Hardware
Component that has been repaired or altered in any way, which, in the sole judgment of Provider affects the
performance or purpose for which the Hardware Component was manufactured.

42 Limitation of Warranty,

(a)

(b

THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY
LIMITED TO THE REPLACEMENT OF ANY HARDWARE COMPONENT. IN NO EVENT AND UNDER NO
CIRCUMSTANCES WILL THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY
HARDWARE COMPONENT OR PART THEREQF,

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
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GUARANTY QF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

. As between Customer and Provider, Customer assumes full responsibitity for the use
of information provided through the Application(s) for patlent care. Clinlcal information, if any, In the Applications
is Intended as a supplement to, and not a substitute for, the knowledge, expertise, and Judgment of professlonal
personnel. Customer acknowledges that the professional duty to the patient in providing healthcare services lies
solely with the healthcare professional providing patient care services. Provider disclalms lability for the use of
any information provided by, or results obtained from, the Applications used by professional personnel. Provider,
its affiliates and licensors, are not liable for actions of Customer or its authorized users, which may result In any
liabllity due to malpractice or failure to warn. Provider provides no medical or other professional advice In
connection with the Applications and the information contained thereln. The partles acknowledge that a licensed
professional is responsible for Independently reaching any medical or other professional judgment and fer any
resulting diagnosls and treatments, notwithstanding any use of the Applications by such professional.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:
Columbia County Sheriffs Office Securus Technologles, Inc.

Title: Sherds Title:  President and Chief Executive Officer

- At S

Name: Robert Pickens
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Attachment1
SALES ORDER FORM
PRICE PAGE

Securus Inmate Services Platform - Price List

E o 3 4020 2 -
Hadwinra ion Terminals - Singlo Hoadsel (Visilor) O Tang 3 4000 G 3 -
Video Visilalien Terminals - Dust Handsel (Visiioy Ona Time 4 4,250 8 3 Mo
Mobile Cant, Inchzing UPS Batlay Backup O Tanz 1 1440 o $ -
Helworking Wiing One Tima s 500 30 5 15.000
Elecincat Wanng® One Time 3 1550 o 3 -
Hatdvare Insiadation One Ting 3 O 3 $ 15500
A3 and Ird Party Vendar nlegrelien™ One Time s . q 1 .
Softvears Application Selup: One Tine
- Senurys Viges Vistaton Applicoten One Time 5 - 1 3
ud It aicn - Phone Call Application Ona Time -1 - [¢] 3 .
{Software Applcalion s one bme - tamate Forns Applicalion (Gaasace) O Time s o 5 «
pes App, per oatrach) - lnmate Handbeok Apglication {PUF) Ora Time 5 - a 3 -
- Third Party Vender Commissary Apphcation OneTime 3 “ 4] b3
- Wansite Educalion Application (LRL} Onz Time s i+ 3 -
- nmate Vidoos Applicstion LU Ore Time s . o 3 -
~ 52t Lp G 3200y Cidaning A7 1 Onz Time 3 - o 3
» Emegeney Visdation Applcalion O Tunie $ - s} -7
- lumate Siex Fom Une Timo 5 - o L -
Jab Search Application Rezumilg s - G %
Lawr Library Applization Rocurmng s . 4] s .
3 Vidas Visitath o : Resurring 3 - 30 1
Prone Uzl Apptiestion Rezuning % g 3 -
Inmate Fonns Appiication (Griewiizel Recuning S - 0 2 -
fnmate Handbook Application {(PDF) Raocurring s - o s .
ep it Hsane T Panty Vertior Commissary Appicalion Recuring 3 B 4] 3 *
. W"‘,{Qi’mm sorynsh Yyabsite Educaiion Appicntion ([UAL) Rzcurisg 5 . ¢ 5
: ¥ inmate Videos Applicalion (14P4) Recurring s - 4] $ .
Seit-Op Commissary Urdedng Appicaiion Raecuring 3 - o % .
Emerg Visiation Applcahs Reguting 3 - 4 3 -
fnmate Sick Fom Racuning 13 . o 5 .
o Search Apphestion Rezumng 3 - o s -
Lavs Libtary Application Recuming 5 - ¢ s -
Answzl Termingt 4 Hardroe W £ Rezumeg z Ha 30 ’5 $5.500
s, Recuming Telecom Recumng 3 E540 o 4 -
Recording Aatention (30 dayss Cme Time s 104 22 3 234
On-8uo Troining {por day} One Time 3 2000 2 % 4,000
Temn: 5
Ong-Time Cost 128,200
Anauszi Usense & Bamtenarce Qosl {peryean 15.000
TetalCast: § 233,300
Securus Inwsimant: § -
Cusiomer Investment: § 233,260
* Cusl pongitda & clecincal vidng
> Cuglomar to5] for BABIC v | ion Fees, i op

Il selected above, Provider will deploy a Third Parly Vendor Commilssary Application, once an agreement has been executed by and
between Provider and Customar's commissary operator for such application,

Paga9olg
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SECURUS

Technologies

connecting what matters”

COLUMBIA COUNTY (W1)
A002204

FOURTH AMENDMENT
TO

MASTER SERVICES AGREEMENT

This FOURTH AMENDMENT (“Fourth Amendment) is effective as of the last date signed by either party (“Fourth
Amendment Effective Date") and amends and supplements that certain Master Services Agreement by and between
Securus Technologies, Inc. (‘we,” “us,” or “Provider”) and Columbia County Sheriff’s Office (“you" or "Customer”) dated
December 14, 2009, as subsequently amended {collectively, the “Agreement”).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the Fourth Amendment Effective Date and in consideration of the mutual promises and
covenants contained herein, the parties agree as follows:

1. Term. This Fourth Amendment shall commence on the Fourth Amendment Effective Date and shall remain in
effect through the Term of the Agreement. Notwithstanding anything to the contrary, the terms and conditions of the
Agreement shall continue to apply for so long as we continue to provide the Applications to you after the expiration or
earlier termination of this Agreement,

2. Rate Change. Beginning on or about the Fourth Amendment Effective Date, Provider will charge the call rates
reflected in the following table:

CALLINGRATETABLE * |
i
First Additional

Destination Class Minute Minutes
Local 0.50 0.50
IntralATA/Intrastate 0.50 0.50
InterlATA/Intrastate 0.50 0.50
InterlLATA/Interstate (Collect) 0.25 0.25
IntralATA/Interstate (Collect) 0.25 0.25
InterLATA/Interstate (Prepaid) 0.21 0.21
IntralATA/Interstate (Prepaid) 0.21 0.21
International varles by country | varies by country
*Plus applicable taxes and govemmental fees |

3. Except as expressly amended by this Fourth Amendment, all of the terms, conditions and provisions of the
Agreement shall remain in full force and effect,

EXECUTED as of the Fourth Amendment Effective Date.

CUSTOMER: EROVIDER:
Columbia Co } Securus Technologies, Inc.

o AT A

B Tandae~ Name: Robert E. Pickens

By:
Name: (Qo*ber

Page1of2
® SECURUS Technologies, inc. - Proprietary & Confidential
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SECURUS

Technologies
connecting whot matters®
COLUMBIA COUNTY (W)
A002204
FIFTH AMENDMENT
T0
MASTER SERVICES AGREEMENT

This FIFTH AMENDMENT (“Fifth Amendment”) is effective as of the last date signed by either party (“Fifth Amendment
Effective Date’) and amends and supplements that certain Master Services Agreement by and between Securus
Technologies, LLC (“we,” “us,” or “Provider”) and Columbia County Sheriff's Office ("you” or “Customer”) dated December 14,
2009, as subsequently amended (collectively, the “Agreement’).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the Fifth Amendment Effective Date and in consideration of the mutual promises and covenants’
contained herein, the parties agree as follows:

1. JTerm. This Fifth Amendment shall commence on the Fifth Amendment Effective Date and shall remain in effect through
the Term of the Agreement. Further, the Term of the Agreement shall be extended by an additional 12 months, with a
modified end date of December 13, 2023. Notwithstanding anything to the contrary, the terms and conditions of the
Agreement shall continue to apply for so long as we continue to provide the Applications to you after the expiration or
earlier termination of this Agreement.

2. Qne-Time Payment. On or about the first day of the month following the Fifth Amendment Effective Date, Provider will
provide Customer with a one-time payment of $19,669. :

3. Removal of Rate Rebalance. On or about the first day of the month following the Fifth Amendment Effective Date, any
changes made on or about June 20, 2016 pursuant to that certain Contract Addendum relating to changes made in response
to amendments 47 CFR § 64.6020 are no longer applicable. Provider will calculate the amount of commission that would
have been payabia. if this change had taken effect on September 1, 2020 and will provide a one-time true up payment
consisting of the difference between that number and the amount of commission paid since September 1, 2020.

4. Minimum Monthly Guarantee. Provider will pay Customer compensation in connection with certain Applications as
described in the Agreement (including intrastate Advance Connect ITS Usage and intrastate Direct Billed ITS usage). Such
compensation wili be paid monthly, but Provider will guarantee a minimum total monthly compensation of $1,800 in.
connection with the Applications provided by this Agreement. If total Advance Connect and Direct Bill Revenue (including
interstate usage) drops below $3,500 a month for 4 consecutive months, and/or (2) federal, state, or local regulatory
requirements are amended in a manner which negatively impacts Provider's business, the parties agree to negotiate in good
faith to reduce the commissions, the monthly compensation, and the minimum monthly guarantee.

S. Additional Applications. The following Application is added to the Agreement:
DVA NGLE CALL™

AdvanceConnect Single Call allows friends and family to pre-pay for a call from an inmate and, if deployed, hereby
replaces Provider's Instant Pay Program. Using AdvanceConnect Single Call, consumers can fund the minimum.
required to complete the applicable call. Based on the actual duration of the call, AdvanceConnect Single Call
transactions are rated at the per-minute rate (plus any applicable federal, state, and local taxes and transaction
fees). AdvanceConnect Single Call calls are commissioned in the same manner as collect calls.

6. Customer Options for Altemative Compensation Structures. Notwithstanding anything to the contrary in the
Agreement, at Customer’s option, Customer may request that compensation and rates under the Agreement be amended to
either a no commission or taxpayer-funded and no commission option at any time during the Term. If requested by
Customer, the parties will negotiate in good faith regarding ar appropriate reduction to the applicable call rates if Customer
agrees to no longer receive any commission or other type of financial compensation under the Agreement. For such
compensation structures, Provider can also accommodate a Customer request to transition from inmate and friend and-
family funding of inmate telephone services to a model where those services are taxpayer-funded / paid for by Customer.

7. Except as expressly amended by this Fifth Amendment, all of the terms, conditions and provisions of the Agreement
shall remain In full force and effect.

Page 1 of 2 - ® Securus Technologies, LLC - Proprietary & Confidential
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EXECUTED as of the Fifth Amendment Effective Date.

CUSTOMER: PRQVIDER:
Columbia County Sheriff's Office Securus Technologies, LLC (f/k/a Securus Technologies, Inc)

By: Q‘E‘Nm By: (\?-:L

Name: _ 12 \2L %F&mhﬂer Name: _ POSSUIN odeqgis

Tilee  _S\Wert §S Title: ek boeia ol
Date: L0 ~1L3- 202D Date: \¢{ o
pi retum signed contract to;

4000 International Parkway
Carroliton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300

Page 2 of 2 - © Securus Technologies, LLC - Proprietary & Confidential




Memorandum of Understanding
COVID-19 Response
COLUMBIA COUNTY (W)

This Memorandum of Understanding ("MOU") is effective as of the last date of signature ("MOU Effective Date”) and
amends and supplements the current agreement for inmate communications services by and between Securus

Technologies, LLC (‘we,” “us,” or “Provider”) and Columbia County Sheriffs Office (“you” or “Customer”) (the
“Agreement”).

WHEREAS, Customer and Provider are parties to the Agreement and desire to temporarily amend the terms as stated
herein;

WHEREAS, Customer has requested to make certain temporary changes to certain of Provider's systems in response
to disruptions being caused by the spread of the COVID-19 Coronavirus, and Provider agrees to make such changes;

NOW, THEREFORE, as of the MOU Effective Date and in consideration of the mutual promises and covenants
contained herein, the parties agree as follows:

1. Term. This MOU is intended as a temporary amendment to the Agreement in response to disruptions being
caused by the spread of the COVID-19 Coronavirus.! Accordingly, this MOU shall commence on the MOU Effective
Date and shall remain in effect until April 22, 2020 (the “Term"). This MOU may only be extended by mutual consent of
the parties. Moreover, either party may terminate this MOU at any time for any reason. In the event this MOU is
terminated, the parties will coordinate in good faith regarding the process of reversing the changes contemplated by
this MOU.

2. Changes to Pricing and Billing. As soon as is practicable, during the Term of this MOU, Provider agrees to make
the following changes to its pricing and billing procedures:

a. Provider will provide Customer with coupons for distribution to inmates allowing for one free video
visitation session per inmate per week. The coupons will expire on a date that is mutually agreed upon
by Provider and Customer.

3. Status Update. On or about 21 days after the implementation of the changes described in this MOU, Provider and
Customer will confer in good faith regarding the impact of these changes and to discuss any further suggested
changes.

4, MOV Confidentiality. Customer will not issue any press release or other public statement regarding the financial
terms contemplated by this MOU unless mutually agreed upon by Provider and Customer, provided, however, this will
not prohibit Customer from making any general statements about its coronavirus response plan and benefits to
affected inmates.

5. Additional Chan Pricin d Billing. During the Term of this MOU, the parties agree that additional changes
in addition to those described in Section 2 of this MOU may be made by mutual documented consent. Any such
changes will terminate upon the termination of this MOU.

6. Except as expressly amended by this MOU, all of the terms, conditions and provisions of the Agreement shall
remain in full force and effect.

CUSTOMER: PROVIDER:
—

Columbia C@ﬁheriﬁ’s Securus Technologies, LLC (f/k/a Securus Technologies,
By: [ Inc.)

: T .
Name:\-//?/%c S 2. < 7<524/ By:
Title: /C Z P77 /é‘-ﬁ Name: Dennis J. Reinhold
Date: é/ s g - 20 < Title:  Senior Vice President and General Counsel

' Date:

! Customer and Provider acknowledge and agree that Customer’s visitation policy with respect to in-person visits is
solely within Customer’s discretion,




Columbia County Treasurer
Stacy L. Opalewski

P.O. Box 198

Portage, WI 53901

Phone No. (608) 742-9613

Received Of: SECURUS A/R e e 87774

Date: 01/05/2021

For: Amount Received: $4,120.48

Check Amount: 4,120.48

Check Number: 51105614

Cash Amount: 0.00

Credit Card Amount: 0.00

ACH Amount: 0.00

Amount of Sale:
CREDIT: INVOICE /

A NT NAME ACCOUNT NUMBER CUSTOMER NAME CONTRACT# AMOUNT
Evercom FET Refunds 2252.464051.491 4,120.48

IF PAYMENT IS MADE BY CHECK, RECEIPT IS NOT VALID UNTIL CHECK HAS CLEARED ALL BANKS.

LRSTRD2007_102313 Page 1 of 1



Columbia County
Deposit

Department: Jail

Received of: SECURUS

Account Name

Huber Board Revenue

Board of Prisoners

Prisoner Medical Reimb
State Inmate Medical

Inmate Phone Revenue
Inmate Commissary Revenue
Inmate Commissary Revenue
Sales Tax Due State

County Sales Tax Due State
County Clerk Fees

CK: 51105614

Date: January 4, 2021

Account #

2250
2250
2250
2250

2252

2252 .
2252 .
100 .
100 .
1410 .

. 464031
. 464032
. 464033
. 551120
.464051.491
464052
464052
222110
222111
442200

Total Deposit
Total Checks
Total Cash

Total Deposit

Amount Explanation

f**2020 Revenue

4,120.48 Securus - November 2020

$ 4,120.48

4,120.48

$ 412048



4000 INTERNATIONAL PARKWAY

SECU Ru S CARROLLTON TX 75007

Page 1 of 1

PAYMENT INFORMATION

S40017

1

3

RoO1

36340

DATE: December 29,2020
Techno|og|e5 CHECK NUMBER: 51105614

AMOUNT PAID: $4,120.48

ACCOUNT NUMBER: XXXXXX6415

TRACE NUMBER: 00000000032688043 :E—
|||l|llI"Illlll"llllll"lllllII"I"IlI"IIIIIlII'IlIIlIlIIl VENDOR [D: 100220408845 Ej
0000000143-1 CPLO ZA 36420-2 VN - AQ138941 VENDOR NAME: COLUMBIA COUNTY SHERIFF ==
COLUMBIA COUNTY SHERIFF —
711 E. COOK STREET =
PORTAGE Wi 53901 =

Date  Invoice Number Description Gross Amount Discount Net Amount
12/25/2020  NOV 20 COMMISSION COMMISSIONS $4,120.48 $0.00 $4,120.48
Totals $4,120.48 $0.00 $4,120.48



Columbia County Treasurer
Stacy L. Opalewski

P.O. Box 198

Portage, WI 53901

COLUMBIA
COUNTY

Phone No. (608) 742-9613
GENERAL RECEIPT

Received Of: SECURUS Recelpt #: 88132

Date: 02/08/2021

For: Amount Received: $3,707.08

Check Amount: 3,707.08

Check Number: 51106284

Cash Amount: 0.00

Credit Card Amount: 0.00

ACH Amount: 0.00

Amount of Sale:
CREDIT: INVOICE /

ACCOUNT NAME ACCOUNT NUMBER CUSTOMER NAME CONTRACT# MOUNT
Evercom FET Refunds 2252.464051.491 3,707.08

IF PAYMENT IS MADE BY CHECK, RECEIPT IS NOT VALID UNTIL CHECK HAS CLEARED ALL BANKS.

LRSTRD2007_102313 Page 1 of 1



Columbia County
Deposit

Department: Jail

Received of: SECURUS

Account Name

Huber Board Revenue

Board of Prisoners

Prisoner Medical Reimb
State Inmate Medical

Inmate Phone Revenue
Inmate Commissary Revenue
Inmate Commissary Revenue
Sales Tax Due State

County Sales Tax Due State
County Clerk Fees

CK: 51106284

Date: February 5, 2021

Account #

2250 .
2250 .
2250 .
2250 .

2252

2252 .
2252 .
100 .
100.
1410.

464031
464032
464033
551120
.464051.491
464052
464052
222110
222111
442200

Total Deposit
Total Checks
Total Cash

Total Deposit

Amount Explanation

**2020 Revenue

3,707.08 Securus - December 2020

$ 3,707.08

3,707.08

$ 3,707.08

ol
)



Page 1 of 1

Totals

. ’ 4000 INTERNATIONAL PARKWAY PAYMENT INFORMATION
SECU RUS CARROLLTON TX 75007
DATE: January 26, 2021
Techno[ogies" CHECK NUMBER: 51106284
AMOUNT PAID: $3,707.08
ACCOUNT NUMBER: XXXXXX6415
TRACE NUMBER: 00000000033636409 %
Il'lllll"llllll"llll"”lllllII”I"III”IIIII'IlIlIIIlIlH' VENDOR ID: 00220408845 %i
0000009082-1 CPLO 2A 02621-2 VN - AD140845 VENDOR NAME: COLUMBIA COUNTY SHERIFF %;
COLUMBIA COUNTY SHERIFF =
711 E. COOK STREET =
PORTAGE W 53901 =
Date Invoice Number Description Gross Amount Discount Net Amount
01/25/2021  DEC2020 COMMISSIONS ~ COMMISSIONS $3,707.08 $0.00 $3,707.08

$3,707.08 $0.00 $3,707.08



Columbia County Treasurer

Stacy L. Opalewski

P.O. Box 198
Portage, WI

53901

Phone No. (608) 742-9613

v COLUMBIA
(i COUNTY

GENERAL RECEIPT

Received Of: SECURUS BEEEIEN e 88507
Date: 03/10/2021
Amount Received:

_ $3,539.12
Check Amount: 3,539.12
Check Number: 51106947
Cash Amount: 0.00
Credit Card Amount: 0.00
ACH Amount: 0.00
Amount of Sale:

CREDIT: INVOICE /
ACCOUNT NAME ACCOUNT NUMBER CUSTOMER NAME HIRACT MOUNT

Evercom FET Refunds

2252.464051.491

3,539.12

IF PAYMENT IS MADE BY CHECK, RECEIPT IS NOT VALID UNTIL CHECK HAS CLEARED ALL BANKS.

LRSTRD2007_102313

Page 1 of 1



Columbia County
Deposit

Department: Jail

Received of: SECURUS

Account Name

Huber Board Revenue

Board of Prisoners

Prisoner Medical Reimb

State Inmate Medical

Inmate Phone Revenue
Inmate Commissary Revenue
Inmate Commissary Revenue
Sales Tax Due State

County Sales Tax Due State
County Clerk Fees

CK: 51106947

Date: March 5, 2021

Account #

2250
2250
2250
2250

2252

2252 .
2252 .
100.
100 .
1410 .

. 464031
. 464032
. 464033
. 551120
.464051.491
464052
464052
222110
222111
442200

Total Deposit
Total Checks
Total Cash

Total Deposit

Amount Explanation

**2021 Revenue

3,5639.12 Securus - January 2021

$ 3,639.12

3,539.12

$ 3,539.12

2\



4000 INTERNATIONAL PARKWAY

SEcU Ru s CARROLLTON TX 75007

Page 1 of 1

PAYMENT INFORMATION . -

DATE: February 26, 2021

i TeChnO{Ogle g CHECK NUMBER: 51106947
AMOUNT PAID: $3,539.12
ACCOUNT NUMBER: XXXXXX6415
TRACE NUMBER: 00000000034749331 =
11911 e L A LT L L YENQCR 00220408845 =:
0000002826-1 CPLO ZA 05721-2 VN - AD142735 VENDOR NAME: COLUMBIA COUNTY SHERIFF =%
COLUMBIA COUNTY SHERIFF Eg
711 E.COOK STREET =:
PORTAGE W1 53901 =:
Date (nvoice Number Description Gross Amount Discount Net Amount
02/25/2021  JAN2021 COMMISSIONS ~ COMMISSIONS $3539.12 $0.00 $3539.12
Totals $3,539.12 $0.00 $3,539.12



