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September 17, 2014 
 
By ECFS 
Marlene H. Dortch, Secretary  
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

 
RE: Rates for Interstate Inmate Calling Services  

WC Docket No. 12-375 
    
Dear Ms. Dortch: 
 
 Pursuant to Section 1.1206(b) of the FCC’s rules, Martha Wright, et al. (the 
“Petitioners”) hereby submits the following information regarding current Local, 
IntraLATA and InterLATA rates being charged by Inmate Calling Service (ICS) 
providers.  This information is provided to supplement earlier submissions by the 
Petitioners that urged the FCC to adopt rules providing relief to ICS customers 
making Intrastate ICS calls. 
 
 Attached hereto are excerpts from the tariffs of several ICS providers.  In July 
2013, the Petitioners submitted similar information relating to Interstate ICS calling 
rates, in response to the ICS providers refusal to provide the information despite the 
FCC’s repeated requests.  Subsequent to the adoption of the Report and Order in this 
proceeding, the ICS providers sought and received a partial stay from the U.S. Court 
of Appeals of the rule requiring the submission of rate information.  See 47 C.F.R. 
§64.6060(a)(1)(i)(2014).  However, the FCC currently has under review a Further 
Notice of Proposed Rulemaking in the above-referenced proceeding, and the issue of 
providing relief for Intrastate ICS has been raised. 
 
 Therefore, the attached information will be useful to draw the FCC’s 
attention to the need for Intrastate ICS relief.  While the provided information is not 
exhaustive, it does illustrate the widely-divergent rates for the three classes of 
Intrastate ICS calls.   The wide range of rates cannot be explained solely by looking 
at whether a call is local, IntraLATA, or InterLATA.  Moreover, since most every ICS 
call is routed to calling centers outside the originating state, the artificial differences 
in rates among Local, IntraLATA and InterLATA calls are simply unnecessary.  While 
ICS providers have previously attempted to divert the FCC’s attention from 
reviewing their tariffed rates, in light of the ICS providers’ past refusal to provide 
this information, and the fact that these providers went to the extreme measure of 
obtaining a court order staying the effectiveness of 47 C.F.R.  §64.6060 so that they 
would not have to provide this information, the ICS providers cannot now argue that 
the FCC should merely ignore the publically-available information. 



Marlene H. Dortch, Secretary 
September 17, 2014 
Page 2
 

Should there be any questions regarding this submission, please contact 
undersigned counsel. 

 
Respectfully submitted, 

 
Lee G. Petro 
DRINKER BIDDLE & REATH LLP 
1500 K Street N.W., Suite 1100 
Washington, DC  20005-1209 
202-230-5857 – Telephone 
202-842-8465 - Telecopier 

        
       Counsel for Martha Wright, et al. 
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SECURUS TECHNOLOGIES, INC.
RATE SHEET

Pursuant to Texas S.B. No. 980, Section 52.007 (c), Securus Technologies, Inc. will no longer file this 
Price List with the Public Utilities Commission. However, as required by the rule, Securus Technologies,
Inc. will update this information on its internet site so that the information is kept current.

Rates – Operator Assisted Collect Calls
Option 1

Call Type       Day                 Evening                     Night
Rate 1st Additional 1st       Additional    1st Additional         

          Mileage          Minute    Minute     Minute Minute              Minute    Minute

Local N/A         0.5000

IntraLATA 0-10         0.2975    0.2625        0.2975 0.2625 0.2975     0.2625
11-22         0.3150          0.2975        0.3150        0.2975             0.3150       0.2975
23-55         0.3325          0.3150        0.3325        0.3150             0.3325       0.3150

                        56-124         0.3675          0.3500        0.3675        0.3500             0.3675       0.3500
         125-292           0.4025          0.3850        0.4025        0.3850             0.4025       0.3850

                    293-Over            0.4200          0.4025        0.4200        0.4025             0.4200       0.4025

InterLATA 1-17        0.2975    0.2625         0.2975 0.2625 0.2975     0.2625
18-22         0.3150    0.2975         0.3150 0.2975 0.3150     0.2975
23-28         0.3325    0.3150         0.3325 0.3150 0.3325     0.3150
29-34         0.3325    0.3150         0.3325 0.3150 0.3325     0.3150
35-41         0.3325    0.3150         0.3325 0.3150 0.3325     0.3150
42-51         0.3325    0.3150         0.3325 0.3150 0.3325     0.3150
52-66       0.3325    0.3150         0.3325 0.3150 0.3325      0.3150
67-81         0.3675    0.3500         0.3675 0.3500 0.3675     0.3500

           82-105         0.3675    0.3500         0.3675 0.3500 0.3675     0.3500
         106-124            0.3675    0.3500         0.3675 0.3500 0.3675     0.3500
         125-292            0.4025    0.3850         0.4025 0.3850 0.4025     0.3850

293+         0.4200    0.4025         0.4200 0.4025 0.4200     0.4025

Effective date: May 19, 2014 (1)

Pursuant to Texas S.B. No. 980, Section 52.007 (c), Securus Technologies, Inc. will no longer file this , ( ), g , gg
Price List with the Public Utilities Commission. However, as required by the rule, Securus 

, ( ), g ,
 Technologies,

g

Inc. will update this information on its internet site so that the information is kept current.
, q y ,

$0.50 - 15 Min.

$3.67-$5.67-15 Min.

$3.97-$6.05-15 Min

0.5000



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls
Option 1 (Continued)

Local: $4.15

IntraLATA:
Operator-Dialed Station Service Charge $3.75
Long Distance Access Fee $1.00
Additional Inmate Surcharge $0.20

Total $4.95

InterLATA:
Operator-Dialed Station Service Charge $2.30
Long Distance Access Fee $1.00
Additional Inmate Surcharge $0.20

Total $3.50

Operator Assisted Collect Calls – Rates and Charges
Option 2

Call Type

Local:
Service charge: $2.95 per call

IntraLATA:
Service charge: $2.00 per call
Call rate: $0.40 per minute

InterLATA:
Service charge: $2.00 per call
Call rate: $0.40 per minute

Effective date: May 19, 2014 (2)

$4.15

$4.95

$3.50

$2.95 per call

$8.00 - 15 min.

$8.00 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls – Rates and Charges
Option 3

Local - $5.65 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA - $4.95 per call surcharge

Rate Mileage Initial Minute Additional Minutes
0-10 $0.2975 $0.2625
11-22 $0.3150 $0.2975
23-55 $0.3325 $0.3150
56-124 $0.3675 $0.3500
125-292 $0.4025 $0.3850
293+ $0.4200 $0.4025

Operator Assisted Collect Calls – Rates and Charges
Option 4

Local - $3.75 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $4.10 
Per minute rate: $0.25

Operator Assisted Collect Calls – Rates and Charges
Option 5

Local - $4.65 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $4.10 
Per minute rate: $0.25

Effective date: May 19, 2014 (3)

$5.65 per call surcharge

$4.04-$6.05 - 15 min.

$7.85 - 15 min.

$3.75 per call surcharge

$4.65 per call surcharge

$7.85 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls – Rates and Charges
Option 6

Local - $4.65 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.95 
Per minute rate: $0.15

InterLATA:
Per call surcharge: $3.50 
Per minute rate: $0.30

Operator Assisted Collect Calls – Rates and Charges
Option 7

Local - $5.65 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $4.50 
Per minute rate: $0.25

Operator Assisted Collect Calls – Rates and Charges
Option 8

Local - $4.65 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.95 
Per minute rate: $0.128

InterLATA:
Per call surcharge: $3.50 
Per minute rate: $0.355

Effective date: May 19, 2014 (4)

$4.65 per call surcharge

$7.20 - 15 min.

$8.00 - 15 min.

$5.65 per call surcharge

$8.25 - 15 min.

$6.87 - 15 min.

$8.82 - 15 min.

- $4.65 per call surcharge



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls – Rates and Charges
Option 9

Local - $3.50 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA - $3.00 per call surcharge
(No per minute charges apply.)

Operator Assisted Collect Calls – Rates and Charges
Option 10

Local - $3.25 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA - $3.25 per call surcharge
(No per minute charges apply.)

Effective date: May 19, 2014 (5)

$3.50 per call surcharge

$3.00 per call surcharge

$3.25 per call surcharge

$3.25 per call surcharge



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls – Rates and Charges
Option 11

Local - $4.75 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.95 
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.1000 0.0800 0.0750 0.0600 0.0600 0.0480
18-22 0.1500 0.1200 0.1125 0.0900 0.0900 0.0720
23-28 0.2100 0.1800 0.1575 0.1350 0.1260 0.1080
29-34 0.2400 0.2400 0.1800 0.1800 0.1440 0.1440
35-51 0.3100 0.3100 0.2325 0.2325 0.1860 0.1860
52-99999 0.3300 0.3300 0.2475 0.2475 0.1980 0.1980

InterLATA:
Per call surcharge: $3.50 
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.2975 0.2625 0.2975 0.2625 0.2975 0.2625
18-22 0.3150 0.2975 0.3150 0.2975 0.3150 0.2975
23-66 0.3325 0.3150 0.3325 0.3150 0.3325 0.3150
67-124 0.3675 0.3500 0.3675 0.3500 0.3675 0.3500
125-292 0.4025 0.3850 0.4025 0.3850 0.4025 0.3850
293-99999 0.4200 0.4025 0.4200 0.4025 0.4200 0.4025

Effective date: May 19, 2014 (6)

$4.75 per call surcharge

$5.68-$9.90 - 15 min.

$7.47 - $9.95 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 12

Local - $4.65 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $4.65
Per minute rate: $0.25

* These rates also apply to pre-paid collect and pre-paid calling cards.

Operator Assisted Collect Calls* – Rates and Charges
Option 13

Local - $5.15 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $3.50 
Per minute rate: $0.36

* These rates also apply to pre-paid debit.

Operator Assisted Collect Calls* – Rates and Charges
Option 14

Local/IntraLATA/InterLATA - $3.50 per call surcharge
(No per minute charges apply.)

* These rates also apply to pre-paid collect and pre-paid debit.

Operator Assisted Collect Calls – Rates and Charges
Option 15

Local - $3.60 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $3.60 
Per minute rate: $0.30

Effective date: May 19, 2014 (7)

$4.65 per call surcharge

$5.15 per call surcharge

$3.50 per call surcharge

$3.60 per call surcharge

$8.40 - 15 min.

$8.90 - 15 min.

$8.10 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 16

Local/IntraLATA/InterLATA - $4.50 per call surcharge
(No per minute charges apply.)

* These rates also apply to pre-paid collect and pre-paid debit.

Operator Assisted Collect Calls* – Rates and Charges
Option 17

Local/IntraLATA/InterLATA - $2.50 per call surcharge
(No per minute charges apply. Calls are limited to 15 minutes per call.)

* These rates also apply to pre-paid collect and pre-paid debit.

Effective date: May 19, 2014 (8)

$4.50 per call surcharge

$2.50 per call surcharge



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 18

Local - $4.00 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.00
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.1000 0.0900 0.0800 0.0700 0.0600 0.0500
18-22 0.1500 0.1400 0.1100 0.1100 0.0900 0.0800
23-28 0.2200 0.2000 0.1700 0.1500 0.1300 0.1200
29-34 0.2600 0.2500 0.2000 0.1900 0.1600 0.1500
35-66 0.3300 0.3100 0.2500 0.2300 0.2000 0.1900
66-99999 0.3600 0.3500 0.2700 0.2600 0.2200 0.2100

InterLATA:
Per call surcharge: $3.57
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.2975 0.2625 0.2975 0.2625 0.2975 0.2625
18-22 0.3150 0.2975 0.3150 0.2975 0.3150 0.2975
23-66 0.3325 0.3150 0.3325 0.3150 0.3325 0.3150
67-124 0.3675 0.3500 0.3675 0.3500 0.3675 0.3500
125-292 0.4025 0.3850 0.4025 0.3850 0.4025 0.3850
293-99999 0.4200 0.4025 0.4200 0.4025 0.4200 0.4025

* These rates also apply to pre-paid collect and pre-paid debit.

Effective date: May 19, 2014 (9)

$4.00 per call surcharge

$4.76 - $9.76 - 15 min.

$7.54 - $9.63 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 19

Local - $5.65 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.95 
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.1000 0.0800 0.0750 0.0600 0.0600 0.0480
18-22 0.1500 0.1200 0.1125 0.0900 0.0900 0.0720
23-28 0.2100 0.1800 0.1575 0.1350 0.1260 0.1080
29-34 0.2400 0.2400 0.1800 0.1800 0.1440 0.1440
35-51 0.3100 0.3100 0.2325 0.2325 0.1860 0.1860
52-99999 0.3300 0.3300 0.2475 0.2475 0.1980 0.1980

InterLATA:
Per call surcharge: $3.60
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.2975 0.2625 0.2975 0.2625 0.2975 0.2625
18-22 0.3150 0.2975 0.3150 0.2975 0.3150 0.2975
23-66 0.3325 0.3150 0.3325 0.3150 0.3325 0.3150
67-124 0.3675 0.3500 0.3675 0.3500 0.3675 0.3500
125-292 0.4025 0.3850 0.4025 0.3850 0.4025 0.3850
293-99999 0.4200 0.4025 0.4200 0.4025 0.4200 0.4025

The following rates apply to pre-paid collect and pre-paid debit.

Local - $4.90 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.31
Per minute rates: 15% Discount off of collect IntraLATA rates above

InterLATA:
Per call surcharge: $3.08
Per minute rates: 15% Discount off of collect InterLATA rates above

Effective date: May 19, 2014 (10)

$5.65 per call surcharge

$4.90 per call surcharge

$5.68 - $9.90 - 15 min.

$7.57 - $9.66 - 15 min.

$5.03 - $8.52 - 15 min.

$7.00 - $8.22 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 20

Local - $3.10 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.95 
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.1000 0.0800 0.0750 0.0600 0.0600 0.0480
18-22 0.1500 0.1200 0.1125 0.0900 0.0900 0.0720
23-28 0.2100 0.1800 0.1575 0.1350 0.1260 0.1080
29-34 0.2400 0.2400 0.1800 0.1800 0.1440 0.1440
35-51 0.3100 0.3100 0.2325 0.2325 0.1860 0.1860
52-99999 0.3300 0.3300 0.2475 0.2475 0.1980 0.1980

InterLATA:
Per call surcharge: $3.60 
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.2975 0.2625 0.2975 0.2625 0.2975 0.2625
18-22 0.3150 0.2975 0.3150 0.2975 0.3150 0.2975
23-66 0.3325 0.3150 0.3325 0.3150 0.3325 0.3150
67-124 0.3675 0.3500 0.3675 0.3500 0.3675 0.3500
125-292 0.4025 0.3850 0.4025 0.3850 0.4025 0.3850
293-99999 0.4200 0.4025 0.4200 0.4025 0.4200 0.4025

* These rates also apply to pre-paid collect.

Effective date: May 19, 2014 (11)

$3.10 per call surcharge

$5.68 - $9.90 - 15 min.

$7.57 - $9.66 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 21

Local - $4.75 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $4.20 
Per minute rate: $0.25

* These rates also apply to pre-paid collect and pre-paid debit.

Operator Assisted Collect Calls* – Rates and Charges
Option 22

Local - $4.64 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA - $4.95 per call surcharge

Rate Mileage Initial Minute Additional Minutes
0-10 $0.2975 $0.2625
11-22 $0.3150 $0.2975
23-55 $0.3325 $0.3150
56-124 $0.3675 $0.3500
125-292 $0.4025 $0.3850
293+ $0.4200 $0.4025

* These rates also apply to pre-paid collect and pre-paid calling cards.

Operator Assisted Collect Calls* – Rates and Charges
Option 23

Local - $4.85 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $4.85
Per minute rate: $0.20

* These rates also apply to pre-paid collect and pre-paid debit.

Effective date: May 19, 2014 (12)

$4.75 per call surcharge

$7.95 - 15 min.

$8.92 - $11.00 - 15 min.

$4.64 per call surcharge

$4.85 per call surcharge

$7.85 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 24

Local - $4.10 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $3.25
Per minute rate: $0.35

* These rates also apply to pre-paid collect and pre-paid debit.

Operator Assisted Collect Calls* – Rates and Charges
Option 25

Local - $5.65 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.95
Per minute rate: $0.2090

InterLATA:
Per call surcharge: $4.95
Per minute rate: $0.2625

* These rates also apply to pre-paid collect 

Prepaid Calling Card:  

Local - $1.75 per call surcharge
(No per minute charges apply.)

IntraLATA/InterLATA:
Per call surcharge: $1.75
Per minute rate: $0.30

Effective date: May 19, 2014 (13)

$4.10 per call surcharge

$5.65 per call surcharge

$1.75 per call surcharge

$8.50 - 15 min.

$8.09 - 15 min.

$8.89 - 15 min.

$6.25 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 26

Local - $4.75 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.95
Per minute rate: $0.15

InterLATA:
Per call surcharge: $3.60
Per minute rate: $0.30

* These rates also apply to pre-paid collect, pre-paid debit and pre-paid calling cards.

Operator Assisted Collect Calls* – Rates and Charges
Option 27

Traditional Collect and Pre-paid Collect - $0.27 per minute

Pre-paid Calling Cards and Pre-paid Debit - $0.21 per minute

No per call surcharge applies.
Rates apply to all call types (local, intraLATA, interLATA)

Effective date: May 19, 2014 (14)

$4.75 per call surcharge

$7.20 - 15 min.

$8.10 - 15 min.

$4.05 - 15 min.

$3.15 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 28

Local - $4.90 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.95 
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.1000 0.0800 0.0750 0.0600 0.0600 0.0480
18-22 0.1500 0.1200 0.1125 0.0900 0.0900 0.0720
23-28 0.2100 0.1800 0.1575 0.1350 0.1260 0.1080
29-34 0.2400 0.2400 0.1800 0.1800 0.1440 0.1440
35-51 0.3100 0.3100 0.2325 0.2325 0.1860 0.1860
52-99999 0.3300 0.3300 0.2475 0.2475 0.1980 0.1980

InterLATA:
Per call surcharge: $3.75
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.2975 0.2625 0.2975 0.2625 0.2975 0.2625
18-22 0.3150 0.2975 0.3150 0.2975 0.3150 0.2975
23-66 0.3325 0.3150 0.3325 0.3150 0.3325 0.3150
67-124 0.3675 0.3500 0.3675 0.3500 0.3675 0.3500
125-292 0.4025 0.3850 0.4025 0.3850 0.4025 0.3850
293-99999 0.4200 0.4025 0.4200 0.4025 0.4200 0.4025

* These rates also apply to pre-paid collect, pre-paid calling cards, and pre-paid debit.

Effective date: May 19, 2014 (15)

$4.90 per call surcharge

$6.22 - $9.90 - 15 min.

$7.22 - $9.80 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 29

Local - $4.75 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.95 
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.1000 0.0800 0.0750 0.0600 0.0600 0.0480
18-22 0.1500 0.1200 0.1125 0.0900 0.0900 0.0720
23-28 0.2100 0.1800 0.1575 0.1350 0.1260 0.1080
29-34 0.2400 0.2400 0.1800 0.1800 0.1440 0.1440
35-51 0.3100 0.3100 0.2325 0.2325 0.1860 0.1860
52-99999 0.3300 0.3300 0.2475 0.2475 0.1980 0.1980

InterLATA:
Per call surcharge: $3.60 
Per minute rates:

Day Day Evening Evening Night/Weekend Night/Weekend
Rate 

Mileage
Initial 
Period

Additional 
Period

Initial 
Period

Additional 
Period

Initial Period Additional 
Period

0-17 0.2975 0.2625 0.2975 0.2625 0.2975 0.2625
18-22 0.3150 0.2975 0.3150 0.2975 0.3150 0.2975
23-66 0.3325 0.3150 0.3325 0.3150 0.3325 0.3150
67-124 0.3675 0.3500 0.3675 0.3500 0.3675 0.3500
125-292 0.4025 0.3850 0.4025 0.3850 0.4025 0.3850
293-99999 0.4200 0.4025 0.4200 0.4025 0.4200 0.4025

* These rates also apply to pre-paid collect, pre-paid calling cards, and pre-paid debit.

Effective date: May 19, 2014 (16)

(N)

(N)

$4.75 per call surcharge

$6.22 - $9.90 - 15 min.

$7.57 - $9.65 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Service Charges for Operator Assisted Collect Calls

Operator Assisted Collect Calls* – Rates and Charges
Option 30

Local - $4.65 per call surcharge
(No per minute charges apply.)

IntraLATA:
Per call surcharge: $4.65 
Per minute rate: $0.18

InterLATA:
Per call surcharge: $3.50 
Per minute rate: $0.18

* These rates also apply to pre-paid collect, pre-paid calling cards, and pre-paid debit.

Effective date: May 19, 2014 (17)

(N)

(N)

$4.65 per call surcharge

$7.35 - 15 min.

$6.20 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Rates – Prepaid Calls

Option 1

Rates and charges for prepaid calling services are provided at $0.50 per minute.

An additional per call service charge of up to $2.50 may apply to all completed prepaid calling 
card telephone calls.

Option 2

Rates and charges for prepaid calling services are provided at a ten percent discount off standard
operator assisted collect call rates.

Option 3

Rates and charges for prepaid calling services are provided at $0.60 per minute.

Option 4

Rates and charges for prepaid calling services are provided at the standard contracted collect call 
rates applicable to the facility requesting prepaid services.

Option 5

Due to the limitations of certain billing platforms, Options 2 and 4 above may not be available at 
all facilities.  In such cases an averaged or median rate is available and will be based upon the 
collect rates charged at the facility.  Any such rate will be agreed upon by contract.

Option 6

Rates and charges for prepaid calling services are provided at $0.60 per minute.

An additional per call service charge of up to $1.00 may apply to all completed prepaid calling 
card telephone calls.

Effective date: May 19, 2014 (18)

$7.10 - $10.00 - 15 min.

$9.00 - 15 min.

$10.30 - 15 min.



SECURUS TECHNOLOGIES, INC.
RATE SHEET (Continued)

Rates – Prepaid Calls (Continued)

AdvanceConnect

Option 1

The rates for AdvanceConnect Accounts are the same as those for automated Collect Call service.

Option 2

Local
Per Minute - $0.06
Per Call - $1.50

Intra/InterLATA
Per Minute - $0.23
Per Call - $1.50

Option 3

Local
Per Call - $4.00
(No per minute rate applies.)

Intra/InterLATA
Per Minute - $0.25
Per Call - $3.50

Effective date: May 19, 2014 (19)

$4.00

$2.40 - 15 min.

$4.95 - 15 min.

$7.25 - 15 min.


