
 

 

 

 

 

 

 

 March 10, 2016 

 

Marlene H. Dortch, Secretary 

Federal Communications Commission 

445 12th Street SW 

Washington, DC 20554 

 

 

Re: Further proof of Securus’ ownership interest in 3CInteractive, including 

clarification on the location of an exhibit, and support for CenturyLink’s proposed 

definition of “financial interest”  

 

Dear Ms. Dortch: 

Securus, in their reply comments
1
 to the FCC’s Second Report and Order and 

Third Further Notice of Proposed Rulemaking,
2
 reports a difficulty finding an 

exhibit we cited to advance a politically sensitive but, in our view, relatively 

minor point that Securus in fact owns the “third party” company that processes 

its abusive single call products. Because Securus accuses the Prison Policy 

Initiative of “fabricating facts as a means of convincing the Commission that it 

can regulate financial transactions”, we respond in full here. 

As you know, the FCC’s order sought to rein in abusive “single call” products. 

Our comment letter shared our concern that § 64.6020(b)(2) would not have 

the desired effect of preventing the companies from steering the families of 

newly arrested people into “convenience” calling systems that charge as much 

as $14.99 for a single call. The loophole we identify will leave ICS companies 

free to use single call programs as an end run around the per-minute rate caps. 

 

In this letter, we again provide the document that Securus could not find, we 

provide additional evidence of Securus’ ownership interest, and we formally 

endorse CenturyLink’s definition of “financial interest” that, if accepted, would 

render this factual dispute irrelevant. 

 

                                                 
1 Reply Comments of Securus Technologies, Inc. on Third Further Notice of Proposed Rulemaking, WC 

Docket 12-375 (February 8, 2016), available at http://apps.fcc.gov/ecfs/document/view?id=60001424900 
2 FCC’s Second Report and Order and Third Further Notice of Proposed Rulemaking, WC Docket 12-

375 (October 22, 2015), available at https://apps.fcc.gov/edocs_public/attachmatch/FCC-15-136A1.pdf 
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The “missing” exhibit 

In response to Securus’ seeming trouble with finding one of our exhibits (as explained 

in their latest reply comment),
3
 we clarify the location of the exhibit referenced in our 

filings: 

In their reply comment Securus explains that they were unable to locate the “Q2 2013 

Investment Update” from North Sky Capital which we reference in footnote 10 of our 

recent comment
4
 on the continuing need for regulation of single calls. 

Footnote 10 references “Exhibit 2” of an older filing
5
 but also gives the direct URL to 

the Exhibit on our own website at 

http://static.prisonpolicy.org/phones/exhibits/singlecall/Exhibit2.pdf.   We had an 

errant line break in the middle of footnote 10, so we can imagine how Securus, in a 

quick glance, may have missed the URL.  

And to explain, the reason Securus was unable to locate the exhibit linked directly 

from the FCC’s docket list is that the FCC’s website was having serious problems 

accepting documents for upload on January 12, 2015, the close of the relevant 

comment period. Given our uncertainty of whether the exhibits were successfully 

uploading, we posted all the exhibits to our website, as we explained in a letter to the 

FCC the following day: 

“Last night, the Prison Policy Initiative experienced serious difficulties in 

uploading documents to the FCC’s Electronic Comment Filing System. The 

website would repeatedly time out, making it impossible to upload 

documents. The problem seemed to get even worse when we attempted to 

upload multiple files. 

“…all other exhibits cited in our comments are available at 

http://www.prisonpolicy.org/phones/letters_with_exhibits.html.” 

In the end the exhibit did indeed fail to upload with the accompanying comment, but 

the exhibit was then and continues to be available both linked from the URL in the 

follow-up letter explaining the technical issues, and directly linked from our most 

recent filing, which Securus itself references. 

 

                                                 
3 “PPI cites to a “Q2 2013 Investment Update” from “North Sky Capital,” which it purports to have 

appended as Exhibit 2 to the PPI “Comments re: Second Further Notice of Proposed Rulemaking ¶¶ 98-

102.”46 Securus has read all of PPI’s eight (8) filings in response to the Second Further Notice of 

Proposed Rulemaking, and does not see such a document. In fact, PPI’s “Comments re: Second Further 

Notice of Proposed Rulemaking ¶¶ 98-102” have no exhibits at all. In total, PPI filed 13 exhibits among 

its 8 separate docket entries regarding the Second Further Notice of Proposed Rulemaking, and none of 

them are a document from “North Sky Capital.” Reply Comments of Securus Technologies, Inc. on Third 

Further Notice of Proposed Rulemaking, at 9, WC Docket 12-375 (February 8, 2016), available at 

http://apps.fcc.gov/ecfs/document/view?id=60001424900 
4 Prison Policy Initiative’s Comment Re: Second Report and Order and Third Further Notice of Proposed 

Rulemaking ¶¶ 147, 182-189, 291 – Single-Call loophole persists in new regulations, at 5, WC Docket 

12-375 (January 19, 2016), available at http://apps.fcc.gov/ecfs/document/view?id=60001408495 
5 Prison Policy Initiative’s Comments re: Second Further Notice of Proposed Rulemaking ¶¶ 98-102, 

single call programs, n.32 at 9, WC Docket 12-375 (January 12, 2015) 

http://apps.fcc.gov/ecfs/document/view?id=60001013052 

http://static.prisonpolicy.org/phones/exhibits/singlecall/Exhibit2.pdf
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Further evidence of ownership 

Securus’ ownership of 3CI does not rest solely on the “Q2 2013 Investment Update” 

from North Sky Capital. Here are four additional pieces of evidence: 

 Securus lists “Text 2 Connect” (the payment processing service provided by 

3CI) under a heading of “New Product Development / Acquisitions” in a 

presentation made to investors publishing by the Huffington Post. 
6
 

 Securus’ previous owner, Castle Harlan, bragged on their own website that 

Castle Harlan increased Securus’ value with an “aggressive acquisition 

strategy” “to further enhance the company’s product offering and revenue 

stream” including the purchase of 3Cinteractive in November 2012.
7
 

 The research company PrivCo reports that Securus bought an interest in 3CI 

from Kayne Anderson Capital Advisors in November 2012.
8
  

 Securus says that they invested $40 million
9
 to develop the single call 

products. Yet, as we have demonstrated, the entire single call service is run by 

3CI, so what could Securus have been spending such a sum on if not 3CI? 

Now, to be sure, in light of this evidence there are ways in which Securus could be 

telling the truth when it says that “Securus actually owns 3CI” is a “false” statement.  

For example: 

 Perhaps Securus doesn’t own all of 3CI, or perhaps doesn’t even own 51% of 

3CI, but the evidence certainly does show that Securus has a substantial 

ownership interest in 3CI. 

 Perhaps Securus no longer owns 3CI itself but has transferred ownership to its 

corporate parent, Abry Partners? 

CenturyLink’s proposed definition of financial interest may provide an 

immediate remedy 

We note that CenturyLink’s January 19, 2016 comment
10

 proposed a potentially very 

simple solution to the problem of the ICS Providers “obvious incentive to purchase or 

establish separate payment service divisions and charge excessive fees claimed to be 

exempt from the Commission’s rules”. CenturyLink proposed an expansive definition 

of “financial interest” that should effectively determine whether a “unaffiliated third-

                                                 
6 Appendix 1: Securus’ presentation to investors, obtained by The Huffington Post at 21. 
7 Appendix 2: Castle Harlan, web page, Illustrative Investments – Securus, at 3, archived January 16, 

2015, also available at http://web.archive.org/web/20150116231708/http://www.castleharlan.com/our-

approach-to-business/illustrative-investments/item/274-securus  
8 Appendix 3: PrivCo, M&A Deal Report, Securus Technologies Inc. Acquires 3Cinteractive Corp., 

February 19, 2016 
9 “In all, Securus has invested approximately $40 Million to establish optional, convenient methods for 

inmates to reach their friends and families.” (Emphasis in original.) Securus’ Reply to CenturyLink Notice 

of Ex Parte (May 14, 2015), at 2,  May 19, 2015, WC Docket No. 12-375, available at 

http://apps.fcc.gov/ecfs/document/view?id=60001048073 
10 Comments of CenturyLink, at 13,  January 19, 2016, WC Docket No. 12-375, available at 

http://apps.fcc.gov/ecfs/document/view?id=60001408789 

http://web.archive.org/web/20150116231708/http:/www.castleharlan.com/our-approach-to-business/illustrative-investments/item/274-securus
http://web.archive.org/web/20150116231708/http:/www.castleharlan.com/our-approach-to-business/illustrative-investments/item/274-securus
http://apps.fcc.gov/ecfs/document/view?id=60001048073
http://apps.fcc.gov/ecfs/document/view?id=60001408789
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party” is indeed unaffiliated. CenturyLink proposes to prohibit any ICS Provider from 

passing through fees in excess of the caps charged if the “ICS Provider has a financial 

interest in a payment firm, such as full or partial ownership interest, revenue-sharing 

agreement, or the like.” (Emphasis added.) 

Evidence of such a financial interest can be found in the recorded scripts that are 

played to customers receiving a call through Securus’ system.
11

  While the scripts 

mention an option to “set up or add funds to a prepaid AdvanceConnect Account in 

order to pay for future calls”, that language implies that it is not an available option for 

the current call. Furthermore, the script does not advertise the critical fact that the 

Account option is cheaper. If Securus did not receive significant income from steering 

calls to 3CI, it would steer its customers towards the Account option. If Securus had 

no close financial interest in 3CI’s profits, then Securus would certainly ensure that its 

prepaid account system (from which Securus benefits in multiple ways) would be 

thoroughly advertised to customers as an alternative to the single call fee purportedly 

charged by 3CI.  

We have presented voluminous evidence that Securus receives a revenue share on the 

$13.19 payment fee for credit card payments and on the $9.99 premium text message 

charge imposed by 3C Interactive.   Under CenturyLink’s definition, the FCC can 

avoid arguing with Securus about whether Securus in fact owns 3C Interactive and 

instead the FCC can proceed directly to penalizing all of the companies who are 

currently using revenue sharing agreements with other firms as a way to undermine 

the FCC’s existing order.
12

 

Sincerely, 

 

 

 

 

Peter Wagner 

Executive Director 

pwagner@prisonpolicy.org 

 

 

 

Aleks Kajstura 

Legal Director 

akajstura@prisonpolicy.org 

                                                 
11Appendix 4: New Mexico Public Regulation Commission, “Staff’s Fourth Set of Interrogatories and 

Request for Production of Documents”, at Attachment A p.2, In the Matter of the Commission Inquiry 

Into the Rates and Charges of Institutional Operator Service Providers, Utility Case No.  07-00316-UT; 

and Appendix 5: “Affidavit of Danny DeHoyos”, at 2, Global Tel*Link v Federal Communications 

Commission and the United States of America, USCA DC Cir. No. 15-1461 and consolidated cases, 

January 27, 2016. 
12 Oh course, an altogether simpler way to close the current single call loopholes is for the FCC to either 

ban the “single call” products, or cap the cost at the level for a similar pre-paid call: the adopted per-

minute rate plus the $3 maximum fee for an automated payment, similar to the way the regulations 

promulgated by the Alabama Public Service Commission, as we proposed in our last filing, Comment Re: 

Second Report and Order and Third Further Notice of Proposed Rulemaking ¶¶ 147, 182-189, 291 – 

Single-Call loophole persists in new regulations, at 10 available at 

http://apps.fcc.gov/ecfs/document/view?id=60001408495 



APPENDIX 1
March 10, 2016 Letter 

Re: Further proof  of  Securus’ ownership interest in 3CInteractive, including clarification on the 
location of  an exhibit, and support for CenturyLink’s proposed definition of  “financial interest” 

Securus’ presentation to investors, obtained by The Huffington Post 











































































































APPENDIX 2
March 10, 2016 Letter 

Re: Further proof  of  Securus’ ownership interest in 3CInteractive, including clarification on the 
location of  an exhibit, and support for CenturyLink’s proposed definition of  “financial interest” 

Castle Harlan, web page, “Illustrative Investments – Securus”, 
archived January 16, 2015
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Investor Login

HOME ABOUT US OUR APPROACH OUR PEOPLE PORTFOLIO

COMPANIES NEWS CONTACT
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Overview

Illustrative
Investments

Securus

Securus
Investment Highlights

Acquired Securus in May 2011.

Grew EBITDA by more than 33%
in 2 years under Castle Harlan’s
ownership.

Realized more than 2x initial
investment for our limited
partners in 2 years.

Company Overview

Leading provider of secure inmate telecommunications for

the corrections industry, serving 850,000 inmates in 2,200

facilities across 44 states, the District of Columbia and

Canada.

Installs and centrally manages stateoftheart call

management and communications systems for use by

prisons and jails, and offers a variety of convenient payment

products and services to inmates and their friends and

family members.

One key competitive differentiation is its proprietary Secure

Call Platform (“SCP”), a centralized packetbased system.

Headquartered in Dallas, TX.

Investment Rationale

Strong Market Position: One of two leading providers of
secure inmate telecommunications in the corrections

industry. Industry leader in number of facilities serviced

ILLUSTRATIVE INVESTMENTS

http://web.archive.org/web/20150116231708/http://www.castleharlan.com/our-approach-to-business
http://web.archive.org/web/20150116231708/http://www.castleharlan.com/our-approach-to-business/illustrative-investments
http://web.archive.org/web/20150116231708/http://www.castleharlan.com/media/k2/items/cache/48689e827932dc70ec0a6e6067e8a72b_XL.jpg
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industry. Industry leader in number of facilities serviced

(14% market share) and second largest provider based on

gross revenue (28% market share). The Company’s

significant market share and large regional footprint made it

an ideal platform for bolton acquisitions.

Technological Leader: At time of transaction, more than
70 industry patents awarded and more than 40 pending (as

compared to 2o patents awarded to all competitors

combined). Many of these patents were related to SCP, in

which the Company invested over $100 million.

Strong, Recurring Revenue: With strong, tenured

customer relationships operating on longterm contracts

(typically 3 to 5 years with renewal periods) and a diverse

customer base (both geographically and by facility type), the

Company generated stable, recurring revenue. The

Company’s top 20 customers accounted for only 28% of

gross revenue and it maintained consistently high retention

rates averaging over 90%.

Proven Management Team: Experienced management
team that had worked together in the telecommunications

industry for an average of 10 years. Previously, 8 of the

company’s top 10 executives led Eschelon Telecom, Inc., a

facilitiesbased telecommunications provider, through a

decade of tremendous growth.

Sensible Pricing: Attractive purchase price of
approximately 7x EBITDA for a market leader.

Castle Harlan ValueAdd

AddOn Acquisitions: Pursued aggressive acquisition
strategy and completed three addon acquisitions in a span

of less than 12 months to further enhance the company’s

product offering and revenue stream.

Primonics (March 2012): Leader in video visitation; helped

win new customers.

DirectHit (June 2012): Enhanced investigative services,

diversified product portfolio and customer base.

3Cinteractive (November 2012): Provider of correctional

facility communications marketing services; generated new

revenue stream.
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Supported Strategic Initiatives: Castle Harlan’s strong
knowledgebase in the corrections industry proved valuable in

strategic development

Supported shift in focus to winning major state and mega

county accounts.

Increased prepaid call percentage from 77% to 91% which

reduced bad debt and improved credit quality.

Increased same facility year over year call volume by 4%.

Refinancing: June 2012 refinancing returned total
invested capital to investors just 13 months after transaction.

Conclusion

Grew EBITDA by more than 33% in 2 years under Castle

Harlan’s ownership.

Realized more than 2x initial investment for our limited

partners in 2 years.

© 2013 Castle Harlan Inc.

Nothing contained herein constitutes an offer to sell or a solicitation of an offer to purchase any investments or securities of any

investment vehicles. Any such offer or solicitation shall be made only pursuant to a confidential offering memorandum relating

to such vehicles, which will qualify in its entirety any information set forth herein.
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location of  an exhibit, and support for CenturyLink’s proposed definition of  “financial interest” 

PrivCo, M&A Deal Report, “Securus Technologies Inc. Acquires 
3Cinteractive Corp.”
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Date Status Deal Types

November 2012 Completed Acquisition, Majority Acquisition, Secondary Sale, Add-On

Target Buyer Seller

3Cinteractive Corp.

Boca Raton, Florida, United States
Industries:Payment Processing Services,Mobile 
Advertising,Other Advertising & Marketing,Other Mobile 
Technology

Securus Technologies Inc.

Dallas, Texas, United States

Kayne Anderson Capital Advisors

Los Angeles, California, United States

Financials for Target: 3Cinteractive Corp. Transaction Multiples
Transaction Multiples w/ Max. 
Contingency

Total Assets N/A EV / A      EV / A     

Stockholder's Equity N/A EV / SE      EV / SE     

Revenues 2012
$28,700,000 EV / R      EV / R     

Net Income (Loss) N/A EV / E      EV / E     

Cash Flow N/A EV / CF      EV / CF     

EBITDA N/A EV / EBITDA      EV / EBITDA     

Operating Income (Loss) N/A EV / OI      EV / OI     

Termination Fees

Has Ability to Solicit? No

Has Termination Fee? No

Target Balance Sheet

Has Other Assumed Liabilities? Yes
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Business Description for Target: 3Cinteractive Corp.

Established in 2005, 3Cinteractive is a privately-held, private equity backed company that provides business-to-consumer interaction tools with a mobile phone notification system. 
Founded by John Duffy, Mike FitzGibbon, and Mark Smith, 3Cinteractive is headquartered in Boca Raton, Florida.

Business Description for Buyer: Securus Technologies Inc.

Securus Technologies, Inc. is a privately-held specialized telecommunication products provider. Securus Technologies is a supplier of detainee communications and information 
management solutions and offers security enhanced call processing, call validation and billing services to various local, private, county and state correctional facilities across the 
US and Canada. Founded in 1986, Securus Technologies headquarters are located in Dallas, Texas.

Business Description for Seller: Kayne Anderson Capital Advisors

Kayne Anderson Capital Advisors is a Los Angeles, California-based private equity firm. Founded in 1992, Kayne Anderson Capital Advisors considers buyouts and acquisitions and 
restructurings and special situations.
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APPENDIX 4
March 10, 2016 Letter 

Re: Further proof  of  Securus’ ownership interest in 3CInteractive, including clarification on the 
location of  an exhibit, and support for CenturyLink’s proposed definition of  “financial interest” 

New Mexico Public Regulation Commission, “Staff ’s Fourth Set of  
Interrogatories and Request for Production of  Documents”, In the 
Matter of  the Commission Inquiry Into the Rates and Charges of  

Institutional Operator Service Providers, 
Utility Case No.  07-00316-UT



BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION 

IN THE MATTER OF THE COMMISSION ) 
INQUIRY INTO THE RATES AND CHARGES ) 
OF INSTITUTIONAL OPERATOR SERVICE ) 
PROVIDERS ) 
~~~~~~~~~~~~~~> 

Utility Case No. 07-00316-UT 

STAFF'S FOURTH SET OF INTERROGATORIES AND 
REQUEST FOR PRODUCTION OF DOCUMENTS 

TO: Securus Technologies, Inc. 
Stephanie A. Joyce 
Arent Fox LLP 
1717 K Street, N.W. 
Washington, D.C. 20036 

Patricia Salazar Ives 
Cuddy & McCarthy, LLP 
Post Office Box 4160 
Santa Fe, NM 87502-4160 

NEW MEXICO PUBLIC REGULATION COMMISSION 

Instructions and Definitions 

INTRODUCTION: 

For Staff Interrogatories and 
Requests for Production of Documents 

In accordance with 17.1.2.28 NMAC, the Utility Division Staff ("Staff") of the New Mexico 
Public Regulation Commission ("Commission" or "NMPRC") requests that you answer 
the following interrogatories and produce all documents which are responsive in any 
way to the interrogatories or to the requests for production of documents. Your 
responses must also be made in accordance with the instructions and definitions 
contained in Staff's First Sets of Interrogatories and Requests for Production of 
Documents to T-Netix and Evercom which include, but are not limited to the following 
instructions: 

3. Responses must be signed by the person upon whose personal 
knowledge responses are based or who helped in any way in formulating the response. 

4. For each response, you must identify all persons, including and in 
addition to the person signing the response, upon whose personal knowledge the 
response is based or who helped in any way in formulating the response. 

5. For each response, if not otherwise included, you must identify by 
name(s) the T-Netix[/Evercom] witness(es) able to discuss the response and its specific 
subject matter at any evidentiary hearing in this matter. 

i 
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6. In making your responses, you must produce all relevant documents and 
data by attachment or by identifying the documents which relate to your answers. You 
must also clearly identify each Interrogatory to which the document relates. 

If you have any questions about any of the interrogatories or requests for production of 
documents, please contact the undersigned Staff Counsel. 

INTERROGATORIES & REQUESTS FOR PRODUCTION OF DOCUMENTS 

STAFF 3-1 (Securus): 
For each correctional facility or jail served by Securus Technologies, Inc. 

("Securus") or any affiliated entity, state by facility/jail and by calendar year since 2011 
whether any of its tariffed rates were for contracts between Securus and the facility 
operator that provided for the costs of rent for space to be paid by Securus or any 
affiliated entity to the operator of the facility or jail. 

RESPONSE: 

STAFF 3-2 (Securus): 
For each correctional facility or jail served by Securus or any affiliated entity, 

state by facility/jail and by calendar year since 2011 whether any of its tariffed rates 
were for contracts between Securus and the facility operator that provided for the sale 
by Securus or any affiliated entity to the operator of the facility or jail of discounted (or 
provision of free) prepaid calling cards. Also state by facility and by calendar year since 
2011 whether free calling cards and the extent of the discount in terms of percentage of 
the calling card's face value. 

RESPONSE: 

STAFF 3-3 (Securus): 
Referring to the attached letter ("Attachment A") dated October 2, 2015 from Stephanie 
A, Joyce from Arent Fox LLP on behalf of Securus to the Federal Communications 
Commission concerning "WC Docket No. 12-375, Reply to Centurylink Notice of Ex 
Parte (Sept. 28, 2015)''. This letter refers to "Text2Connect" and "PayNow" services 
offered by Securus. 

a. State whether Securus or any affiliated entity is providing Text2Connect or 
PayNow for intrastate calls that originate from correctional facilities or jails in New 
Mexico. 

Staffs Fourth Set of Interrogatories and 2 
Request for Production of Documents 
NMPRC Case No. 07-00316-UT 



b. If so, state when Securus or any affiliated entity began offering 
Text2Connect or PayNow in New Mexico. 

c. If so, indicate what have been the rates for Text2Connect or PayNow by 
calendar year since 2011 and indicate whether and where such rates appear in 
the New Mexico Tariff of Securus or any affiliated entity. 

d. If so, provide all current contracts between Securus or any affiliated entity 
and any operator of a correctional facility or jail in New Mexico that provide for the 
provision of Text2Connect or PayNow seNices. 

e. If so, state by facility/jail and by calendar year since 2011 the annual 
revenue generated by Text2Connect or PayNow in New Mexico. Also state by 
facility/jail and by calendar year since 2011 the amount of such revenue, if any, 
which was shared with the operator of the facility/jail. 

f. If so, how do these services comport with the Institutional Operator 
SeNice Providers rule, 17.11.28 NMAC? 

RESPONSE: 

RESPECTFULLY SUBMITTED, 

TELECOMMUNICATIONS BUREAU STAFF 
UTILITY DIVISION 
NEW MEXICO PUBLIC REGULATION COMMISSION 

~~· 
CyeyBees 
Staff Counsel 
1120 Paseo de Peralta 
P. 0. Box 1269 
Santa Fe, New Mexico 87504-1269 
505.827.6905 
Cydney.Beadles@state.nm.us 

Staff's Fourth Set of Interrogatories and 3 
Request for Production of Documents 
NMPRC Case No. 07-00316-UT 
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Arent Fox 

October 2, 2015 

VIAECFS 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Arent Fox LLP I Attorneys at Law 
Los Angeles, CA I New York, NY I San Francisco, CA I Washington, DC 

www.arentfox.com 

Stephanie A. Joyce 
Partner 

202.857.6081 DIRECT 
stephanie.joyce@arentfox.com 

Re: WC Docket No. 12-375, Reply to Century Link Notice of Ex Parte (Sept. 28, 2015) 

Dear Secretary: 

Secums Technologies, Inc. ("Securus") hereby responds to the Notice of Ex Parte that 
CenturyLink filed in this docket on September 28, 2015 ("CTL Ex Parte"). Specifically, 
Securus would like to address CenturyLink's proposals regarding so-called '"single pay' or 
'premium payment' inmate calling."1 

CenturyLink begins by making the assettion that these innovative, additive calling choices 
"[r]educe [i]nmate [c]hoice." CTL Ex Parte at I. This statement is impossible as a matter of 
logic. But Century Link attempts to support its impossible assertion with a finther, incorrect 
assertion that these optional, convenient, additive calling methods are "potentially confusing" 
because consumers do not know that other types of calls are possible. CTL Ex Parte at 2. 

Century Link then states that it has pattnered with ICS provider ICSolutions to investigate these 
optional, convenient calling services. This investigation could never be called "impartial": 
ICSolutions has chosen not to develop such services, unlike Securus which spent "approximately 
$40 million" to add these call options to its panoply of services. Securus May 19 Response. In 
addition, this CTL-ICSolutions investigation bears no relation to reality. 

CenturyLink's proposed definition of these services is muddled. Securus provides 
Text2Connect, which enables an inmate to place a collect call to a cellphone, and PayNow, 
which enables a called patty to pay for the call at point of sale rather than wait to set up a billing 
arrangement. E.g., WC Docket No. 12-375, Letter from Stephanie A. Joyce, Counsel to Securus, 
to Marlene H. Dortch, FCC, at 1-2 (May 19, 2015) (responding to another CenturyLink ex parte 
asking the Commission to eliminate "premium or convenience payment options") ("Securus May 
19 Response"). 

555 West Fifth Street, 48th Floor 
Los Angeles, CA 90013-1065 
T 213.629.7400 F 213.629.7401 

1675 Broadway 
New York, NY 10019-5820 
T 212.484.3900 F 212.484.3990 

55 Second Street, 21'1 Floor 
San Francisco, CA 94105-3470 
T 415.757.5500 F 415.757.5501 

1717 K Street, NW 
Washington, DC 20006-5339 
T 202.857.6000 F 202.857.6395 
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Arent Fox 
Marlene H. Dortch 
October 2, 2015 
Page2 

First, the called patty/payor for Text2Connect and PayNow calls is informed very clearly that a 
prepaid account, tradename "AdvanceConnect", can be established over the phone for any future 
call. Unless the called party/payor affirmatively accepts the one-time PayNow or Text2Connect 
call, they will not get charged for the call. 

The announcement that every called party hears on every Text2Connect and Pay Now call is: 

if you would like to continue this call of up to <call duration of PayNow> by accepting a 
charge to your credit or debit card of$14.99, please press 1 

if you would like to continue this call of up to <call duration ofText2Connect> by 
accepting a charge to your mobile telephone bill of$9.99, please press 2 

if you would like to set up or add funds to a prepaid AdvanceConnect Account in order to 
pay forji1ture calls, please press 3 

Most importantly, ifthe called paity/payor has a billing relationship with Securus, the inmate's 
call will not even be routed as a PayNow or Text2Connect call. The call will be treated as a 
collect call, either prepaid (for landline and cellphone calls) or post-paid (for land line calls). 

Second, CenturyLink's allegation that the number of inmate calls increased at certain 
correctional facilities after JCSolutions took over is extremely suspect. CTL Ex Parte at 2-3. 
Securus cannot verify or accept the purported data that Century Link puts fo1th. Securus 
therefore invites CenturyLink to cooperate, at Securus's expense, in an independent, third-party 
study of call traffic where Text2Connect and Pay Now are in place compared to sites where they 
are not. If Century Link wishes the record to contain credible evidence, it will accept this offer. 

Text2Connect and PayNow are innovative, valnable additions to JCS. They enable immediate 
communication with friends, families, and attorneys. They save lives and prevent crimes. They 
require double acceptance by the called party/payor: once to accept the inmate's call and once to 
accept the one-time charge. 2 

The CenturyLink Ex Parle uses incorrect inf01mation to encourage the Commission to decrease 
consumer choice. It should not be afforded any credibility. 

Thank you for your consideration. 

2 Securus May 19 Response at 1-2; see also WC Docket No. 12-375, Letter from Stephanie 
A. Joyce, Counsel to Securus, to Marlene H. D01tch, FCC, at 5 (Oct. 6, 2014). 
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Arent Fox 

Sincerely, 

s/Stephanie A. Joyce 

Counsel to Securus Technologies, Inc. 

cc: Chairman Tom Wheeler 
Commissioner Mignon Clyburn 
Commissioner Jessica Rosenworcel 
Commissioner Ajit Pai 
Commissioner Michael 0 'Rielly 
Stephanie Weiner, Legal Advisor to Chairman Wheeler 
Rebekah Goodheart, Legal Advisor to Commissioner Clyburn 
Nicholas Degani, Legal Advisor to Commissioner Pai 
Amy Bender, Legal Advisor to Commissioner O'Rielly 

Marlene H. Dortch 
October 2, 2015 
Page 3 

Pamela Arluk, Acting Chief, Pricing Policy Division, Wireline Competition Bureau 
Lynne Engledow, Acting Deputy Chief, Pricing Policy Division, Wireline Competition 

Bureau 
David Zesiger, Acting Deputy Chief, Pricing Policy Division, Wireline Competition 

Bureau 
Rhonda Lien, Pricing Policy Division, Wireline Competition Bureau 
Bakari Middleton, Wireline Competition Bureau 
Gil Strobel, Wireline Competition Bureau 

(All via electronic mail) 



BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION 

IN THE MATTER OF A COMMISSION ) 
INQUIRY INTO THE RATES AND ) 
CHARGES OF INSTITUTIONAL ) 
OPERATOR SERVICE PROVIDERS ) 

) 
Case No. 07-00316-UT 
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I HEREBY CERTIFY that a true and correct copy of the foregoing Staff'.s Fourth 
Set of Interrogatories and Request for Production of Documents was served on February 
19, 2016, to the following: 

By electronic mail: 
Jeffrey Albright 
Patricia Salazar Ives 
Stephanie Joyce 
Lance Steinhart 
Joseph Yar 
Paul Gutie11'ez 
Willaim F. Fulginiti 
Jim Burleson 
NM Sentencing Commission 
Carol A. Clifford 
Debbie Conde 
Cm-tis L. Hopfinger 
Cydney Beadles 
Michael C. Smith-PRC 
Mike Ripperger-PRC 
John Reynolds-PRC 
Brian Hackett 
Ken Dawson 
Curtis Brown 
Rafael Quinto 
William Pope 
Vince Townsend 
Suzanne Haffner 
Amy Gross 
Sharon Wa11'en 
Randall Childress 
William Templeman 

jalbright@lrrlaw.com; 
pives@cuddymccarthy.com; 
j oyce.stephanie@arentfox.com; 
lsteinhartlaltelecomcounsel.com; 
jyar@nmag.gov; 
pgutierrez@nmcounties.org; 
wfulginiti@nmml.org; 
iburlesonlalnmspa.org; 
tlonmsc(cllunm.edu; 
carol@thejonesfinn.com; 
dconde@securustech.net; 
chopfingerialsecurustech.net; 
Cydney.beadles@state.nm.us; 
michaelc.smith@state.nm.us; 
Mike.Rippergerlalstate.nm. us; 
John.reynoldslalstate.nm.us; 
Brian.hackettlalgtl .net; 
kdawson@icsolutions.com; 
cbrownlallegacyinmate.com; 
rquinto@legacyinmate.com; 
bill.pope@ncic.com; 
vtownshendlalpavtel.com 
shaffner(illpaytel.com 
agross@tminc.com; 
swa11'en@tminc.com; 
randy@childresslaw.com; 
wtempleman@cmtisantafe.com; 



By First-Class Mail: 

Mike Smith/James Fischer 
Conversant Technologies, Inc. 
P.O. Box 865081 
Plano, TX 75075-6615 

C. Read Morton, Jr. 
600 West Peach Tree St. 
Ste. 1200 
Atlanta, GA 3 03 08 

Dorothy Cukier 
Global Tel*Link Corp. 
12021 Sunset Hills Road 
Ste. 103 
Reston, VA 20190 

May Chen 
Public Communication Services, 
Inc. 
11859 Wilshire Blvd., Ste. 600 
Los Angeles, CA 90025 
Talton Communications, Inc. 
910 Ravenwood Dr. 
Selma, AL 36701 

Gregg Marcantel 
NM Department of Corrections 
P.O. Box 27116 
Santa Fe, NM 87502-0116 

State Bar of New Mexico 
5121 Masthead Street NE 
Albuquerque, NM 87109 

Case No. 07-00316-UT 
Ce1iificate of Service 
Page2 

Marsha A. Pokorny 
Intellicall Operator Services, Inc. 
d/b/a ILD Telecom., Inc. 
I 049 NE Macedonia Church Ave. 
Lee, FL 32059 

John Vincent Townsend 
Pay Tel Communications, Inc. 
P.O. Box 8179 
Greensboro, NC 27419 

DSI-ITI, LLC 
12021 Sunset Hills Road 
Suite 100 
Reston, VA 20190 

New Mexico Legal Aid 
P.O. Box 25486 
Suite 3100 
Albuquerque, NM 87104 

Jim Brewster 
General Counsel 
NM Department of Corrections 
P.O. Box 27116 
Santa Fe, NM 87502-0116 

New Mexico Legal Aid 
901 W. Alameda, Suite 20B 
Santa Fe, NM 87501 

Cathy Ansheles 
New Mexico Criminal Defense 
Lawyers Association 
P.O. Box 8324 
Santa Fe, NM 87504 

Dennis J. Reinhold 
Securus Technologies, Inc. 
f/k/a Evercom Systems, Inc. 
T-Netix Telecom. Services, Inc. 
14651 Dallas Parkway, Ste. 600 
Dallas, Texas 75254 

Value-Added Communications, Inc. 
Cheryl Cook 
3801 E. Plano Parkway, Ste. 100 
Plano, TX 75074 

Stephanie A. Joyce 
Arent Fox LLP 
1717 K Street, NW 
Washington, D.C. 20036 

Torn E. Joe 
Public Communications Services, Inc. 
11859 Wilshire Blvd., Suite 600 
Los Angeles, CA 90025 

National Criminal Justice Association 
Western Region 
720 Seventh Street MW 
Washington, DC 20001 

Peter Simonson 
ACLU of New Mexico 
P.O. Box 566 
Albuquerque, NM 87103 
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DATED this 19th day of February, 2016. 

NEW MEXICO PUBLIC REGULATION COMMISSION 

Case No. 07-00316-UT 
Certificate of Service 
Page3 



APPENDIX 5
March 10, 2016 Letter 

Re: Further proof  of  Securus’ ownership interest in 3CInteractive, including clarification on the 
location of  an exhibit, and support for CenturyLink’s proposed definition of  “financial interest” 

“Affidavit of  Danny DeHoyos”, Global Tel*Link v Federal 
Communications Commission and the United States of  America, 

USCA DC Cir. No. 15-1461 and consolidated cases



1

BEFORE THE
UNITED STATES COURT OF APPEALS

FOR THE DISTRICT OF COLUMBIA CIRCUIT

GLOBAL TEL*LINK, et al.,

Petitioners,

v. No. 15-1461 and
consolidated cases

FEDERAL COMMUNICATIONS COMMISSION
and the UNITED STATES OF AMERICA,

Respondents.

AFFIDAVIT OF DANNY DEHOYOS

I, Danny DeHoyos, hereby affirm under penalty of perjury and pursuant to 18
U.S.C. § 1621, that

1. I am Senior Vice President – Operations of Securus Technologies, Inc.
(“Securus”) with headquarters at 14651 Dallas Parkway, Sixth Floor, Dallas,
TX 75254. I have been Senior Vice President – Operations since September
2015. I joined Securus in September 2008, as Vice President – Service and
Technical Operations.

2. I am providing this Affidavit in support of the Emergency Motion for Partial
Stay of the Second Report and Order. I have personal knowledge of the
facts stated herein and could testify to the same.

3. Specifically, this Affidavit sets out the audible prompts and instructions that
a consumer hears when they receive an inmate call that is made via
Text2Connect or PayNow.

4. When an inmate makes a phone call using Text2Connect, the called party
hears several instructions, including:
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