
EXHIBIT 49
Sources for Table 9 - Telmate deposit and “tax” fee quotes by payment method. 



Table 9 - Telmate deposit and “tax” fee quotes by payment method sources. 
Assembled by Leah Sakala, Policy Analyst at the Prison Policy Initiative 
 
 
The source material for Table 9 in Please Deposit All of Your Money: Kickbacks, Rates, 
and Hidden Fees in the Jail Telephone Industry (Prison Policy Initiative, May 2013) 
came from two sources: 
 
 

1) I received fee information over the phone by a calling Telmate’s customer 
service line and speaking with a customer service representative on April 22, 
2013. 
 
 
2) I obtained web fee information from Telmate’s “Friends and Family: Send 
Money” webpage at: https://pay.intelmate.com/shop (accessed April 2013). The 
following screenshots document the web fee quotes I found. 








