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Sources for Table 9 - Telmate deposit and “tax” fee quotes by payment method.
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Table 9 - Telmate deposit and “tax’ fee quotes by payment method sources.
Assembled by Leah Sakala, Policy Analyst at the Prison Policy Initiative

The source material for Table 9 in Please Deposit All of Your Money: Kickbacks, Rates,
and Hidden Fees in the Jail Telephone Industry (Prison Policy Initiative, May 2013)
came from two sources:

1) I received fee information over the phone by a calling Telmate’s customer
service line and speaking with a customer service representative on April 22,
2013.

2) I obtained web fee information from Telmate’s “Friends and Family: Send
Money” webpage at: https://pay .intelmate.com/shop (accessed April 2013). The
following screenshots document the web fee quotes I found.
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Help Center | Send Money | Schedule a Video Visit

Facility: Fayette County » account: Inmate Phone Calls

Please enter the amount you want to deposit for -

Dollar Amount $: |

This deposit will be subject to an additional $5.00 plus 30.50% in local, county, state and federal surcharges and regulatory assessments. For example, a
$20.00 deposit would be assessed an additional $11.09, making the total payment $31.09.

////\ About Us Booking K.iosk

Careers Inmate Exit Card
Contact Us Inmate Kiosk
Facilties Investigator Tools
Friends & Family Lobby Kiosk
Privacy Policy Phone Calls
Sales Reports

Video Visitation

Voicemail

Copyright © 2011 Telmate. All rights reserved. Telmate's web site is governed solely by applicable U.S. laws and governmental regulations. Use of this site constitutes your
consent to application of such laws and regulations.
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Help Center | Send Money | Schedule a Video Visit

es AboutUs Contact U

Facility: Fayette County » account: Inmate Phone Calls

e _

First Name: Deposit: $20.00
Regulatory Fees*: $11.09

Last Name: Card charge: $31.09

Address:
City:
State:
Zip:

Phone:

ezl
Card Type:

Card Number:

Card Expiration:

CWV Code: U

3 digits located on the back of most cards or
4 smaller digits on the front of AMEX.

Service available only in the United States.

Credit card information is securely stored for future purchases.

Prepaid minutes are non-refundable.

Prepaid minutes expire one year from the date of purchase.

Prepaid minutes are subject to limitations and restrictions. For full details click here.

*Fees include local, state and federal surcharges, as well as mandatory regulatory assessments.
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*All fieldis are required.

First Name: :I
Last Name: |:]
Addess:[ ]
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State
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Card Type:
T —
Card Expiration:
CWCode: [ |

3 digits located on tha back of most cards or

4 smaller digits on the front of AMEX.

Service available only in the United States.

Live Customer Service Available 24/7
866.516.0115

Help Center | Send Money | Schedule a Video Visit

Facility: Fayette County » account: Inmate Phone Calls

Deposit:  $40.00
Regulatory Fees*: $17.19
Card charge: $57.19

Credit card information is securely stored for future purchases.

Prepaid minutes are non-refundable.

Prepaid minutes expire one year from the date of purchase.
Prepaid minutes are subject to limitations and restrictions. For full details click here.
“Fees include local, state and federal surcharges, as well as mandatory regulatory assessments.
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