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Inmate Calling Solutions, LLC * ™% Arkansas Tariff No. 2
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Inmate Calling Solutions, LLC d/b/a ICSolutions’ Arkansas Tariff No.2

replaces in its entirety Inmate Calling Solutions. LLC’s Arkansas Tariff No. 1

TITLE PAGE

ARKANSAS INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF
INMATE CALLING SOLUTIONS, LLC
d/b/a

ICSolutions

This Tariff contains the service descriptions and rates applicable to the furnishing of
telecommunications services offered by Inmate Calling Solutions, LLC ("ICS") d/b/a
ICSolutions within the State of Arkansas.

Issued: August 14, 2007 Effective: August 14, 2007

By:  Brendan Philbin, Chief Opgrating Officer
5883 Rue Ferrari
San Jose, CA 95138 ARn0701



ARK PUSLIC SERY. S0k

SSCRETARY 0T COWUM.
Inmate Calling Solutions, LLC . Arkansas Tariff No. 2
d/bfa ICSolutions oy £ 10 o1 MK '09 3% Revised Page 2

Cancels 2™ Revised Page 2
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

CHECK SH%:“I&'.!PL E D

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective

pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION
1 Original 21 1* Rev.
2 3" Rev. * 22 Original
3 Original 23 2" Rev. *
4 Original 24 1* Rev. *
5 Original 25 1¥ Rev, *
6 Original 26 1* Rev. *
7 Original
3 Original
9 Original
10 Original
11 Qriginal
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 1¥ Rev.
19 1¥ Rev.
20 1* Rev.
* - indicates those pages included with this filing
Issued: November 2, 2009 Effective: November 2, 2009

By: Ken Dawson, Vice President
5883 Rue Ferrari
San Jose, CA 95138 ARn0902
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Inmate Calling Solutions, LL.C IIGRETARY N COMM. Arkansas Tariff No. 2
d/b/a ICSolutions ‘ 1¥ Revised Page 26

oy £ 10 oz i1 *09 Cancels Original Page 26
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATE;S, KGE_OE’DD)

4.6 ICS Prepaid Institutional Calling Services - Option B: Prepaid Collect Service

A per call rate and a per call automated collect call service charge apply to all calls.

A, Prepaid Institutional Collect Service - Local Calls *

Local Usage Charge Per Call $3.65

B. Prepaid Institutional Collect Service - IntralLATA Calls

IntraLATA Usage Rate Per Minute 30.34

IntraLATA Per Call Service Charge 33.15

C. Prepaid Institutional Collect Service - InterLATA Calls

InterLATA Usage Rate Per Minute $0.69
Interl.LATA Per Call Service Charge $3.95
* The company reserves the right to rate calls terminating to wireless numbers at the applicable
intralLATA toll rate.
Issued: November 2, 2009 Effective: November 2, 2009

By:  Ken Dawson, Vice President
5883 Rue Ferrari
San Jose, CA 95138 ARn0%02
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Inmate Calling Solutions, LLC d/b/a|CSolutions Illinois C.C. Tariff No. 2
Original Page 1
Cancelslll. C.C. Tariff No. 1initsentirety.

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

Thistariff, lllinois C.C. Tariff No. 2 filed by Inmate Calling Solutions, LL C d/b/a |CSolutions,
cancelsand replaces, in itsentirety, the current tariff on file with the Commission, Illinois C.C.
Tariff No. 1 issued by Inmate Calling Solutions, LLC.

TITLE PAGE

ILLINOIS INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

Inmate Calling Solutions, LL C d/b/a | CSolutions

This tariff isfiled in accordance with the lllinois Public Utilities Act of 1985 Illinois Rev.
Stat. Chapter 111 2/3 paragraph 13-502(b). All services contained in this tariff are
competitive.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilitiesfor interexchange tel ecommuni cations services provided to Correctional
Ingtitutions for use by Inmates by Inmate Calling Solutions, LLC d/b/alCSolutions ("ICS")
within the state of Illinois. This tariff is on file with the Illinois Commerce Commission.
Copies may be inspected during normal business hours at the Company's principal place of
business.

Issued:  September 5, 2006 Effective: September 6, 2006
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari

San Jose, California 95138 ILNn0602a



Inmate Calling Solutions, LL C d/b/a 1 CSolutions Illinois C.C. Tariff No. 2
6™ Revised Page 2
Cancels 5" Revised Page 2

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

CHECK SHEET

Pages 1 through 33, inclusive of this tariff are effective as of the date shown at the bottom of the respective
page(s). Origina and revised pages as named below comprise al changes from the origina tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION

1 Original 26 2" Rev.
2 6" Rev. * 27 2"Rev.
3 Original 271 1% Rev. *
4 Original 28 1% Rev.
5 Original 29  2“Rev.
6 Original 30 1¥Rev.
7 Original 301 1¥Rev. *
8 Original 31  1¥Rev.
9 Original 32  1"Rev.
10 Original 33  1¥Rev.
11  Original 34  1%Rev. *
12 Origina
13 Original
14 Origina
15 Original
16 Origina
17 Original
18 1% Rev.
19 Original
20 1% Rev.
21 2"Rev. *
22 3“Rev. *
23 1% Rev.

23.1  Origina
24  2"Rev.
25  2"Rev.

* - indicates those pages included with thisfiling

Issued:  February 7, 2013 Effective: February 8, 2013
By: Ken Dawson, Director Contracts and Regulatory

2200 Danbury Street

San Antonio, TX 78217 ILn1302



Inmate Calling Solutions, LL C d/b/a | CSolutions Illinois C.C. Tariff No. 2
1% Revised Page 31
Cancels Original Page 31

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, (CONT'D.)
4.6 ICS Prepaid Institutional Calling Services - Option B: Prepaid Collect Service

46.1 PlanA
A. Prepaid Institutional Collect Service- Local Calls*

A per call rateand aper call automated collect call service chargeapply tolocd calls.

1. L ocal Usage Charge

Local Charge, per Call: $0.23
2. L ocal Per Call Service Charges
Station-to-Station Collect Call: $2.90

B. Prepaid Institutional Collect Service- IntraLATA Calls

A per cal service charge appliesto all completed calls.

1 IntraLATA Per Minute Usage Rates
Rate Per Minute: $0.25
2. IntraLATA Per Call Service Charges
Station-to-Station Surcharge: $2.90

C. Prepaid Institutional Collect Service- InterLATA Calls

A per cal service charge appliesto all completed calls.

1 Inter LATA Per Minute Usage Rates
Rate Per Minute: $0.25
2. InterLATA Per Call Service Charges
Station-to-Station Surcharge: $2.50
* The company reservestheright to rate calls terminating to wireless numbers at the applicable

intraLATA toll rate.

Issued:  November 12, 2009 Effective:  November 13, 2009
By: Ken Dawson, VP Contracts and Regulatory

5883 Rue Ferrari

San Jose, California 95138 ILn0901

(T)

(N)
(N)



Inmate Calling Solutions, LL C d/b/a | CSolutions .LU.R.C. Tariff No. 2
Original Page 1

Thistariff, I.U.R.C. Tariff No. 2 filed by Inmate Calling Solutions, LL C d/b/a |CSolutions, cancels
and replaces, in itsentirety, the current tariff on filewith the Commission | .U.R.C. Tariff No. 1,
issued by Inmate Calling Solutions, LLC.

TITLE SHEET

AUTOMATED OPERATOR SERVICES

TARIFF OF

Inmate Calling Solutions, LLC d/b/a | CSolutions

Thistariff, filed with the Indiana Utility Regulatory Commission containstherates, termsand

conditions applicable to the Automated Operator Services provided toinmatesin correctional
institutions by Inmate Calling Solutions, LLC d/b/alCSolutions within the state of Indiana.

Issued: May 14, 2007 Effective:  May 15, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari

San Jose, California 95138 INNnO701



Inmate Calling Solutions, LL C d/b/a | CSolutions .LU.R.C. Tariff No. 2
5" Revised Page 2
Cancels 4" Revised Page 2

CHECK SHEET

Sheets 1 through 33 inclusive of thistariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the origina tariff and are
currently in effect as of the date on the bottom of this sheet.

PAGE REVISION PAGE REVISION
1 Original 21 2" Rev. *
2 5" Rev. x 0 22 2" Rev. *
3 Original 23 Original
4 Original 24 2" Rev.
5 Original 25 1% Rev.
6 Original 26 1% Rev.
7 Original 27 1% Rev.
8 Original 28 1% Rev.
9 Original 29 1% Rev.
10 Original 30 1% Rev.
11 Original 31 1% Rev.
12 Original 32 1% Rev.
13 1% Rev. 33 1% Rev.
131 Origind
14 Origina
15 Origind
16 Original
17 Original
18 Original
19 Origind
20 1% Rev.
* indicates pages included in thisfiling
Issued: February 4, 2013 Effective: February 5, 2013
By: Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street

San Antonio, TX 78217 INNn1301



Inmate Calling Solutions, LL C d/b/a 1 CSolutions .LU.R.C. Tariff No. 2
1% Revised Page 31
Cancels Original Page 31

SECTION 4 - RATES, (CONT'D.)
4.5 ICS Prepaid Institutional Calling Services Rates, (Cont’d.)

45.2 Prepaid Collect Service Rates and Charges

A. Option A

1 Local *
A per call rate and a per call automated collect call service charge apply to
local calls.
a. Usage Charge
Per Call: Detariffed
b. Service Charges
Per Call: $3.00
2. IntraLATA

A per call service charge appliesto all completed calls.

a. Usage Rates
Rate Per Minute: $0.41 (R)
b. Service Charges
Per Call: $2.70 (R)
3. InterLATA

A per call service charge appliesto al completed calls.

a. Usage Rates
Rate Per Minute: $0.23 (R)
b. Service Charges
Per Call: $1.35(R)
* The company reservestheright to rate calls terminating to wireless numbers at the applicable
intraLATA toll rate.
Issued: February 1, 2010 Effective: March 4, 2010
By: Kenneth Dawson, Vice President
5883 Rue Ferrari

San Jose, California 95138 INNn1001

(T)
(T)
(N)
(T)

(T)
(T)

(T)
(T)

(T)
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Inmate Calling Solutions, LL.C Iowa Tariff No. 2
d/b/a ICSolutions, LLC 3" Revised Page 1
Cancels 2™ Revised Page 1

RECEIVED
November 4, 2009

CHECK SHEET
TF-2009-0217
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION
Title Original 26 1™ Rev. *
1 3" Rev. * 27 1* Rev. *
2 Original

3 Original

4 Original

5 Original

6 Original

7 Original

8 Original

9 Original

10 Original

11 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 1* Rev.

18 1* Rev.

19 1* Rev.

20 Original

21 2" Rev. *

22 1* Rev. *

23 1* Rev. *

24 1* Rev. *

25 1* Rev. *

* - indicates those pages included with this filing.

December 7, 2009

Issued: November 5, 2009 Effective: December 7, 2009
By: Ken Dawson, VP Contracts & Regulatory

5883 Rue Ferrari

San Jose, California 95138 IAn0901




Inmate Calling Solutions, LL.C
d/b/a ICSolutions, LLC

Iowa Tariff No. 2
1* Revised Page 26
Cancels Original Page 26

SECTION 4 - RATES, (CONT'D.)

RECEIVED
November 4, 2009

TF-2009-0217

4.4 ICS Prepaid Institutional Calling Services, (Cont'd.)
4.4.2 Rates and Charges
A. Prepaid Institutional Collect Service - Option 1
A per call rate and a per call automated collect call service charge apply to all calls.
1. Local Usage Charge * (T)
Rate Per Minute: $0.74
Local Per Call Service Charges: $1.25
Pay Telephone Compensation Charge, per call: $0.55
2. IntraLATA
Day Evening/Night/Weekend
Rate Per Minute: $0.25 $0.20
Station-to-Station Surcharge: $3.10
Pay Telephone Compensation Charge, per call: $0.55
3. InterLATA
Rate Per Minute: $0.69
Station-to-Station Surcharge: $3.95
B. Prepaid Institutional Collect Services - Option 2
1. Local * (T)
Rate Per Minute: $0.50
Per Call Service Charges $3.00
Pay Telephone Compensation Charge, per call: $0.55
2. IntraLATA
Rate Per Minute: $0.69
Station-to-Station Surcharge: $3.95
Pay Telephone Compensation Charge, per call: $0.55
3. InterLATA Per Minute Usage Rates
Rate Per Minute: $0.69
Station-to-Station Surcharge: $3.95
Pay Telephone Compensation Charge, per call: $0.47
* The company reserves the right to rate calls terminating to wireless numbers at the applicable N)
intraLATA toll rate.
December 7, 2009
Issued: November 5, 2009 Effective: December 7, 2009
By: Ken Dawson, VP Contracts & Regulatory

5883 Rue Ferrari
San Jose, California 95138

TAn0901



Inmate Calling Solutions, LLC

Kentucky Tariff No. 1
d/b/a | CSolutions

Original Title Page

TELECOMMUNICATIONSTARIFF
OF

Inmate Calling Solutions, LLC
d/b/a | CSolutions

Toll Free Customer Service Number: 888-506-8407

This tariff contains the descriptions, regulations, and rates applicable to the provision of
interexchange telecommunications, by Inmate Calling Solutions, LLC d/b/a ICSolutions
("1CS") within the State of Kentucky. Thistariff ison filewith the Kentucky Public Service

Commission. Copies may be inspected during normal business hours at the Company's
principa place of business.

Issued:  July 17, 2006 Effective: August 16, 2006
By: Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138 KY n0600



Inmate Calling Solutions, LLC Kentucky Tariff No. 1
d/b/a | CSolutions 4" Revised Page 1
Cancels 3 Revised Page 1

CHECK SHEET

Pages of thistariff, asindicated bel ow, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise al changesfrom the original tariff and are currently in
effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION
Title Original 26 1% Revised *
1 4"Revised ¥
2 Original

3 Original

4 Original

5 Original

6 Original

7 Original

8 Origina

9 Original

10 Origina

11 Original

12 Origina

13 Origind

14 Origina

15 Origind

16 Original

17 1% Revised

18 1% Revised

19 1% Revised

20 2Y Revised  *
21 2Y Revised  *
22 1% Revised ~ *
23 1¥ Revised ~ *
24 1% Revised *
25 1% Revised  *

* - indicates those pages included with thisfiling.

Issued: November 12, 2009 Effective:  November 12, 2009
By: Ken Dawson, VP Contracts & Regulatory

5883 Rue Ferrari

San Jose, California 95138 KYn0901



Inmate Calling Solutions, LLC Kentucky Tariff No. 1
d/b/a 1CSolutions 1% Revised Page 24
Cancels Original Page 24

SECTION 4 - RATESAND CHARGES, (CONT'D.)
44 ICS Prepaid Institutional Calling Services, (Cont'd.)
442 PlanB
Under Plan B, the following rates and charges apply for Prepaid Institutional Calling.

A. Prepaid Collect — Plan B

Local Calls: *
Local Usage Charge, per call $0.32
Local Per Call Service Charge $1.35

IntraLATA Calls:
IntraLATA Usage Charge, per minute $0.21

IntraLATA Per Call Service Charge $1.35

InterLATA Calls;

InterLATA Usage Charge, per minute $0.25
InterLATA Per Call Service Charge $1.35
* The company reservestheright to rate calls terminating to wirel ess numbers at the gpplicable

intraLATA toll rate.

Issued: November 12, 2009 Effective: November 12, 2009
By: Ken Dawson, VP Contracts & Regulatory

5883 Rue Ferrari

San Jose, California 95138 KYn0901

(T)

(N)
(N)



Inmate Calling Solutions, LLC Minnesota Tariff No. 2
d/b/a ICSolutions Original Page 1

MINNESOTA
INTEREXCHGE TELECOMMUNICATIONS TARIFF
OF
Inmate Calling Solutions, LLC
d/b/a

ICSolutions

This tariff contains the descriptions, regulations, and rates applicable to the provision of
interexchange telecommunications, by Inmate Calling Solutions, LLC d/b/a 1CSolutions
("ICS") within the State of Minnesota. This tariff is on file with the Minnesota Public
Utilities Commission. Copies may be inspected during normal business hours at the
Company's principal place of business.

Issued:  July 23, 2007 Effective: August 2, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari

San Jose, California 95138 MNi0701




Inmate Calling Solutions, LLC Minnesota Tariff No. 2
d/b/a ICSolutions 4" Revised Page 2
Cancels 3" Revised Page 2

CHECK SHEET

Pages of this tariff, as indicated below, are effectiveas of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariffand are currentlyin
effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION

1 Original 26 Original

2 4" Rev. * 2611 Original

3 Original 27 2" Rev.

4 Original 28 1* Rev.

S Original 29 2" Rev. *
6 Original 30 1* Rev.

7 Original 31 1* Rev.

8 Original 32 2" Rev. *
9 Original 33 1¥ Rev.

10 Original 34 1¥ Rev.

11 Original 35 1* Rev.

12 Original 36 2" Rev. *
13 Original 37 1* Reyv.

14 Original 38 1* Rev.

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

21 Original

22 Original

23 1* Rev.,

24 1" Rev.

25 1¥ Rev.

* - indicates those pages included with this filing,

Issued: November 7, 2012 Effective: November 7, 2012
By: Ken Dawson, Director Contracts & Regulatory

2200 Danbury Street

San Antonio, TX 78217 MNn1201



Inmate Calling Solutions, LLC Minnesota Tariff No, 2

d/b/a ICSolutions I* Revised Page 37
Cancels Original Page 37

SECTION 4 - RATES, (CONT'D.)

4.4 ICS Prepaid Institutional Calling Services, (Cont'd.)

4.4.2 Prepaid Collect Service Rates and Charges, (Cont’d.)

C. Option 3
L Local Calls *
Usage Charge, per call: $0.00
Service Charge, per call $2.20
2. IntralLATA Calls
Rate Per Minute $0.40
Station to Station Surcharge, per call $3.00

3. InterLATA Calls

Rate Per Minute $0.49
Station to Station Surcharge, per call $3.50
" The company reserves the right to rate calls terminating to wireless numbers at the applicable

intraLATA toll rate.

Issucd: December 03, 2009 Effective: December 23, 2009
By: Ken Dawson, VP Contracts & Regulatory

5883 Rue Ferrari

San Jose, California 95138 MNn0902

(D)
®)

(M

(N)



INMATE CALLING SOLUTIONS, LLC Mississippi Tariff No. 2
d/b/a ICSolutions Original Page 1

Inmate Calling Solutions, LLC d/b/a ICSolutions’ Mississippi Tariff No.2

replaces in its entirety Inmate Calling Solutions. LLC’s Mississippi Tariff No. 1

MISSISSIPPI

INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF
INMATE CALLING SOLUTIONS, LLC
d/b/a

1CSolutions

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
intrastate interexchange telecommunications services provided by Inmate Calling Solutions,
LLC ("ICS") d/b/a ICSolutions to inmates of correctional or confinement institutions within
the state of Mississippi. This tariff is on file with the Mississippi Public Service Commission.
Copies may be inspected during normal business hours at the Company's principal place of
business.

FILEp APPROVED

SEP - 5 2007 0CT - 5 2007
MIss, p e S .
st e s e s
IC UTEITIE S STAR PUBLIC UTILITIES STAF™
07-UN-0414
Issued: September 5, 2007 Effective: October 5, 2007
By: Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138 MSn0701

* Electronic Copy * MS Public Service Commission * 3/27/2013 * MS Public Service Commission * Electronic



INMATE CALLING SOLUTIONS, LLC Mississippi Tariff No. 2
d/b/a ICSolutions 3" Revised Page 2
Cancels 2™ Revised Page 2

CHECK SHEET

The pages in this tariff are effective as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

PAGE REVISION PAGE REVISION

1 Original ‘ 21 Original

2 3" Rev. * 22 Original

3 Original 23 1* Rev.

4 Original 24 1% Rev.

5 Qriginal 25 1% Rev.

6 Original 26 Original

7 Original 27 1% Rev.

8 Original 28 Original

9 Original 29 1* Rev.

10 Qriginal 29.1 Original

11 QOriginal 29.2 Original *

12 Original 30 Original

13 Original 31 1* Rev. *

14 Original 31.1 1* Rev. *

15 Original 31.2 1% Rev. *

16 Original 32 2™ Rev. *

17 Original 33 1* Rev. *

18 Original 33.1 1¥ Rev. *

19 Original 33.2 1¥ Rev. *

20 Original 34 2™ Rev. *

FILED APP
R
APR 2 3 2010 *indicates pages included in this filing y ' O VE
MISS. PUBLIC SERVICE M AY2 3 201
COMMISSION 188. PuBy ¢
"TBLIC UTILITIES STAF™ ,E?MMIssfggicE
T TES s~
10-UN-018
[ssued: April 23,2010 Effective: May 23, 2010
By: Ken Dawson, VP Contracts & Regulatory
2200 Danbury
San Antonio, TX 78217 MSn1002

* Electronic Copy * MS Public Service Commission * 3/27/2013 * MS Public Service Commission * Electron



INMATE CALLING SOLUTIONS, LLC Mississippi Tariff No. 2
d/b/a ICSolutions 1* Revised Page 33

Cancels Original Page 33

SECTION 4 - RATES, CONT’D.
4.5 ICS Prepaid Institutional Calling Services — Prepaid Collect Service (T)

4.5.1 Rates and Charges

A per call rate and a per call automated collect cail service charge apply to all calls.

A. Plan A
1. Local * (T)
Local Charge, per Call: $0.50
Station-to-Station Collect Call: $2.50

2. IntraLATA

Day Evening/Night/Weekend
Rate Per Minute $0.2100 $0.189

Station-to-Station Surcharge:  $2.50

3. InterLATA
Rate Per Minute: $0.25
Station-to-Station Surcharge:  $1.94
B. Plan B
1. Local * (T)

Charge Per Call: $0.50
Station-to-Station Collect Call: $2.00 -

FILED 2. IntraLATA APp R O VED

Rate Per Minute: $0.189
APR 2 3 2010 Station-to-Station Surcharge:  $2.00 . MAyY 2. 3 2019
| s
MISS. PUBLIC SERVICE ~ 3. InterLATA SUBLIC SRy,
COMMISSION i ISsIoN
"™RLIC UTILITIES STAF™ Rate Per Minute: $0.189 LITIES q7s -

Station-to-Station Surcharge:  $1.94

* The company reserves the right to rate calls terminating to wireless numbers at the applicable ™)
intral.ATA toll rate. (N)
10-UN-018¢
Issued: April 23, 2010 Effective: May 23, 2010
By: Ken Dawson, VP Contracts & Regulatory
2200 Danbury
San Antonio, TX 78217 MSn1002

* Electronic Copy * MS Public Service Commission * 3/27/2013 * MS Public Service Commission * Electron



Inmate Calling Solutions, LLC d/b/a ICSolutions Missouri Tariff No. 2
Original Page 1

This tariff, Missouri Tariff No. 2 filed by Inmate Calling Solutions, LLC d/b/a ICSolutions, cancels
and replaces, in its entirety, the current tariff on file with the Commission, Missouri Tariff No. 1,
issued by Inmate Calling Solutions, LLC.

MISSOURI

INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

Inmate Calling Solutions, LLC d/b/a ICSolutions

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
intrastate interexchange telecommunications services provided by Inmate Calling Solutions,
LLC d/b/a ICSolutions ("ICS") to inmates of correctional or confinement institutions within
the state of Missouri. This tariff is on file with the Missouri Public Service Commission.

Copies may be inspected during normal business hours at the Company's principal place of
business.

ICS operates as a competitive telecommunications company within the state of Missouri.

Issued: April 5, 2007 Effective: May 5, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari

San Jose, California 95138 MOn0701

Filed

Missouri Public
XN-2007-0376 Service Commission



Inmate Calling Solutions, LL.C d/b/a ICSolutions

Missouri Tariff No. 2
First Revised Page 2
Cancels Original Page 2

COMPETITIVE TELECOMMUNICATIONS COMPANY WAIVERS

Inmate Calling Solutions, LLC d/b/a ICSolutions is classified as a competitive telecommunications company in
Missouri for which the following statutory and regulatory requirements are waived:

4 CSR 240-10.020 ;
4 CSR 240-3.545(2)(C) -
4 CSR240-30.040 -
4 CSR 240-33.030 -

Section 392.210.2 -
Section 392.240.1 -
Section 392.270 -
Section 392.280 -
Section 392.290 -
Section 392.300.1 -
Section 392.300.2 -
Section 392.310 -
Section 392.320 -
Section 392.330 -
Section 392.340 -

Section 4 CSR 240-3.550(4) and (5)(A) -
Section 4 CSR 240-32.060 -
Section 4 CSR 240-32.070 -
Section 4 CSR 240-32.080 -
Section 4 CSR 240-33.040 (1) through -
(3) and (5) through (10)

Section 4 CSR 240-33.045 -
Section 4 CSR 240-33.080 (1) -
Section 4 CSR 240-33.130 (1), (4),
and (5)

Depreciation fund income

Rate schedules should be posted at central office
Uniform system of accounts

Inform customers of lowest price

Uniform System of Accounts

Just and Reasonable rates

Ascertain Property values
Depreciation Accounts

Issuance of securities

Transfer of property and ownership of stock
Acquisition of Stocks

Issuance of stock and debt

Stock dividend payments

Issuance of securities, debt and notes
Reorganizations

Held order records, Quality of service reports
Engineering and Maintenance

Quality of Service

Service objections and surveillance levels
Billing and Payment standards

Clear identification and placement of charges on bills
Toll-free number for billing disputes
Operator service billing requirements

Issued: October 12,2010

Effective: October 16, 2010

By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari

San Jose, California 95138

FILED
M!SSOUFI Puphg Mon1003
Service Commission
XE-2011-0065; YX-2011-0192

™)



Inmate Calling Solutions, LLC d/b/a ICSeolutions Missouri Tariff No. 2
Original Page 3

TABLE OF CONTENTS

TITLE PAGE 1
COMPETITIVE TELECOMMUNICATIONS COMPANY WAIVERS 2
TABLE OF CONTENTS 3
EXPLANATION OF SYMBOLS 4
TARIFF FORMAT 5
APPLICATION OF TARIFF 6
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 7
SECTION 2 - RULES AND REGULATIONS 9
SECTION 3 - DESCRIPTION OF SERVICE 22
SECTION 4 - RATES AND CHARGES 27
Issued: April 5, 2007 Effective: May 5, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari

San Jose, California 95138 MOn0701

Filed

Missouri Public
XN-2007-0376 Service Commission



Inmate Calling Solutions, LL.C d/b/a ICSolutions

Missouri Tariff No. 2
2™ Revised Page 32
Cancels 1* Revised Page 32

SECTION 4 - RATES, CON'T.

4.5 ICS Prepaid Institutional Calling Services - Prepaid Collect Service

4.5.1 Rates and Charges

A per call rate and a per call automated collect call service charge apply to local calls.

A. Prepaid Collect Institutional Calling
1. Local *
Charge, per Call: $0.50
Station-to-Station Collect Call: $1.76
2. IntralLATA
Rate Per Minute: $0.28
Station-to-Station Surcharge: $1.95
3. InterLATA
Rate Per Minute: $0.50
Station-to-Station Surcharge: $3.00
B. Option A
1. Local *
Charge, per Call: $0.50
Station-to-Station Collect Call: $1.10
2. IntraLATA
Rate Per Minute: $0.27
Station-to-Station Surcharge: $1.95
3. InterLATA
Rate Per Minute: $0.27
Station-to-Station Surcharge: $1.95
* The company reserves the right to rate calls terminating to wireless numbers at the
applicable intraLATA toll rate.
Issued: November 6, 2009 Effective:  December 8, 2009

By:

Ken Dawson, VP Contracts & Regulatory
5883 Rue Ferrari
San Jose, California 95138

Missouri Public

FILED

MOn0501

Service Commission

JX-2010-0327
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INMATE CALLING SOLUTIONS,LLC Rhode Island Tariff No. 2
d/b/alCSolutions Original Page 1

Inmate Calling Solutions, LLC d/b/a ICSolutions’ Rhode Island Tariff No.2

replaces in its entirety Inmate Calling Solutions. LLC’s Rhode Island Tariff No. 1

RHODE ISLAND

INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF
INMATE CALLING SOLUTIONS, LLC
d/b/a

| CSolutions

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
intrastate interexchange telecommunications services provided by Inmate Calling Solutions,
LLC d/b/alCSolutions ("ICS") to inmates of correctional or confinement institutionswithin
the state of Rhode Island. This tariff is on file with the Rhode Island Public Utilities

Commission. Copies may be inspected during normal business hours at the Company's
principal place of business.

Issued:  August 15, 2007

By: Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138 RIN0701

Effective:  September 15, 2007



INMATE CALLING SOLUTIONS,LLC Rhode Island Tariff No. 2
d/b/alCSolutions 3" Revised Page 2
Cancels 2™ Revised Page 2

CHECK SHEET

The pagesin thistariff are effective as of the date shown at the bottom of the respective page(s). Origina and
revised pages as named below comprise al changesfrom the origina tariff and are currently in effect as of the
date on the bottom of this page.

PAGE REVISION PAGE REVISION
1 Origina 21 1% Rev. *
2 3“Rev. * 22 1% Rev. *
3 Original 23 1% Rev. *
4 Original 24 2" Rev. *
5 Original
6 Origina
7 Original
8 Origina
9 Original
10 Origina
11 Origina
12 Original
13 Original
14 Original
15 Original
16 Origind
17 1% Rev.
18 1% Rev.
19 1% Rev.
20 Origind
* - indicates those pages included with thisfiling
Issued:  November 12, 2009 Effectivee  December 13, 2009
By: Ken Dawson, VP Contracts & Regulatory
5883 Rue Ferrari

San Jose, California 95138 RIN0901



INMATE CALLING SOLUTIONS, LLC Rhode Idland Tariff No. 2
d/b/a|CSolutions 1% Revised Page 23
Cancels Origina Page 23

SECTION 4 - RATES, CONT’D.
45 ICS Prepaid Institutional Calling Services - Prepaid Collect Service
451 Ratesand Charges

A per cal rate and a per call automated collect call service charge apply to al cals.

A. Plan A
1. Local *
Rate Per Minute: $0.17
Station-to-Station Collect Call: $1.75
2. IntraLATA
Rate Per Minute: $0.69
Station-to-Station Surcharge: $3.95
B. Plan B
1. Local *
Rate Per Minute: $0.15
Station-to-Station Collect Call: $1.75
2. IntraLATA
Rate Per Minute: $0.50
Station-to-Station Surcharge: $3.95
* The company reservestheright to rate call s terminating to wireless numbers at the applicable

intraLATA toll rate.

Issued:  November 12, 2009 Effectivee  December 13, 2009
By: Ken Dawson, VP Contracts & Regulatory

5883 Rue Ferrari

San Jose, California 95138 RIN0901

(T)

(T)

(N)
(N)



Inmate Calling Solutions, LL C d/b/a |CSolutions South Carolina Tariff No. 1
Original Title Page

Institutional Telecommunications Services Tariff
OF
Inmate Calling Solutions, LLC
d/b/a
ICSolutions

Toll Free: (800) 661-3845
WWW.icsolutions.com

Thistariff containstherules, regulations, descriptions, and rates applicable to the furnishing of institutional
telecommunication services provided by Inmate Calling Solutions, LLC d/b/a 1CSolutions ("ICSolutions")
within the State of South Carolina. This tariff is on file with the Public Service Commission of South

Carolina. Copies may be inspected, during normal business hours, at the Company's principa place of
business.

Issued:  September 25, 2009 Effective:  September 25, 2009
By: Kenneth Dawson, VP Contracts & Regulatory

Inmate Calling Solutions, LLC

5883 Rue Ferrari

San Jose, Cdifornia 95138 SCn0900



Inmate Calling Solutions, LL C d/b/a | CSolutions South Carolina Tariff No. 1
2" Revised Page 1
Cancels 1% Revised Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION
Title Original 25 1% Rev.
1 2" Rev. * 26 1% Rev.
2 Original 27 1%Rev.
3 Origind

4 Original

5 Originad

6 Original

7 Original

8 Origind

9 Original

10 Origind

11 Origind

12 Original

13 Originad

14 Original

15 1% Rev. *

16 Originad

17 Original

18 Origind

19 1% Rev. *

20 Original

21 1% Rev.

22 1% Rev.

23 1% Rev.

24 1% Rev.

* - indicates those pages included with thisfiling.

Issued:  April 3, 2012 Effective:  April 8, 2012
By: Ken Dawson, Director Contracts & Regulatory

Inmate Calling Solutions, LLC

2200 Danbury Street

San Antonio, TX 78217 SCn1201



Inmate Calling Solutions, LL C d/b/a | CSolutions

South Carolina Tariff No. 1
1% Revised Page 23
Cancels Original Page 23

SECTION 4 - RATES, (CONT'D.)

44 | CSolutions Prepaid I nstitutional Calling Services
441 Prepaid Collect Ratesand Charges
A. Plan A
1. Local Usage *
Rate per Call: $2.60
2. IntraLATA
Rate per Minute: $0.33
Operator Charge: $2.50
3. InterLATA
Rate per Minute: $0.55
Operator Charge: $3.95
B. Plan B
1. Local Usage *
Rate per Call: $0.94
2. IntraLATA
Rate per Minute (Day): $0.33
Rate per Minute (Evening/Night/Weekend): $0.165
Operator Charge: $1.50
3. InterLATA
Rate per Minute: $0.55
Operator Charge: $3.95
* The company reservestheright to rate callsterminating to wirelessnumbersat the applicable
intraLATA toll rate.
Issued: November 13, 2009 Effectivee  November 18, 2009
By: Kenneth Dawson, VP Contracts & Regulatory

Inmate Calling Solutions, LLC
5883 Rue Ferrari
San Jose, Cdifornia 95138

SCn0902

(T)

(T)

(N)
(N)



INMATE CALLING SOLUTIONS,LLC Wyoming Price List No. 2
d/b/alCSolutions Original Page 1

WYOMING

INTEREXCHANGE TELECOMMUNICATIONS PRICE LIST
OF
INMATE CALLING SOLUTIONS, LLC
d/b/a

| CSolutions

Thispricelist containsthe descriptions, regulations, and rates applicabl e to the furnishing of
intrastate interexchange telecommuni cations services provided by Inmate Calling Solutions,
LLC d/b/alCSolutions ("ICS") to inmates of correctional or confinement ingtitutionswithin
the state of Wyoming. This price list is on file with the Wyoming Public Service

Commission. Copies may be inspected during normal business hours at the Company's
principal place of business.

Issued: August 28, 2007 Effective; August 28, 2007

By: Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138 WY n0701



INMATE CALLING SOLUTIONS,LLC Wyoming Price List No. 2
d/b/a|CSolutions 3" Revised Page 2
Cancels 2™ Revised Page 2

CHECK SHEET

The pagesin thispricelist are effective as of the date shown at the bottom of the respective page(s). Original
and revised pages as named below comprise al changesfrom the origina pricelist and are currently in effect
as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION

1 Original 21 Original

2 3 Rev. 22 1% Rev.

3 Original 23 1¥ Rev.

4 Original 24 1% Rev.

5 Original 25 2" Rev. *

6 Origina 26 2" Rev. *

7 Original 27 2" Rev. *

8 Original

9 Original

10 Original

11 Origina

12 Original

13 Origina

14 Original

15 Original

16 Origind

17 Origina

18 1% Rev.

19 1% Rev.

20 1% Rev.

* - indicates those pages included with thisfiling

Issued: December 1, 2009 Effective: December 1, 2009
By: Ken Dawson, VP Contracts & Regulatory

5883 Rue Ferrari
San Jose, Cdlifornia 95138 WY n0901



INMATE CALLING SOLUTIONS, LLC Wyoming Price List No. 2
d/b/alCSolutions 2" Revised Page 25
Cancels 1* Revised Page 25

SECTION 4 - RATES, (CONT’D).
45 ICS Prepaid Institutional Calling Services - Prepaid Collect Service
451 Ratesand Charges

A. Option A - Basic Prepaid Institutional Collect Calling Rates

1. Local *
Usage Charge, per cal: $0.50
Station-to-Station Collect Call: $3.50
2. IntraLATA
Usage Rate, Per Minute: $0.15
Station-to-Station Surcharge: $3.50
3. Inter LATA
Usage Rate, Per Minute: $0.69
Station-to-Station Surcharge: $3.75
* The company reservestheright to rate calls terminating to wireless numbers at the gpplicable

intraLATA toll rate.

Issued: December 1, 2009 Effective: December 1, 2009
By: Ken Dawson, VP Contracts & Regulatory

5883 Rue Ferrari

San Jose, California 95138 WY n0901

(T)

(N)
(N)
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