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, , , I , <  ’ Inmate Calling Solutions, LLC Arkansas Tariff No. 2 

Issued: August 14, 2007 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

Effective: August 14,2007 

Original Page 1 
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Inmate Calling SolEctions, LLC d/b/a ICSoluthns’ Arkansas Tarifflv0.z 

replaces in its eatire@ Inmate Calling Solm’ikns. LLC’s Arkansas TariYNo. 1 

TITLE PAGE 

ARKANSAS INTEREXCHANGE TELECOMMUNICA’IIONS TARIFF 

OF 

W h T E  CALLING SOLUTIONS, LLC 

d/b/a 

ICSolntions 

This Tariff contains the service descriptions and rates applicable to the furnishing of 
tdecommunications services offered by Inmate Calling Solutions, LLC (“ICs”) d/b/a 
ICSolutions within the State of Arkansas. 

By: Brendan Philbin, Chief Opdrating Officer 
5883 Rue Ferrari 
San Jose, CA 95138 Ah070 1 



ARK plJ3:.Ic S c g ' I .  COLJ.  

SSCRETAPV rlc LoMh!* 
Inmate Calling SoIutions, LLC Arkansas Tariff No. 2 

3d Revised Page 2 
Cancels 2"d Revised Page 2 

&/a ICSolutions Noy 1 la 01 All  '09 
COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 

CHECK SHEE Cl&ED 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise a11 changes from the original tariff and are 
currentIy in effect as of the date on the bottom of this pagc. 

PAGE 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1 1  
12 
13 
14 
15 
16 
17 
18 
19 
20 

REV IS ION PAGE REVISION 
OriginaI 21 1" Rev. 
3'd Rev. * 22 Original 
OriginaI 23 2nd Rev. * 
Original 24 1" Rev. * 
Original 25 lst Rev. * 
Original 26 Is' Rev. * 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
OriginaI 
OriginaI 
OriginaI 
Original: 
l *  Rev. 
1 " Rev. 
1 Rev. 

* - indicates those pages included with this fiIing 

Issued: November 2,2009 Effective: November 2,2009 

By: Ken Dawson, Vice President 
5883 Rue Fermi 
San Jose, CA 95138 ARn0902 



SECTION 4 - RATF, [ET@.) 
4.6 ICs Prepaid Institutional Calling Services - Option B: Prepaid CoIlect Service 

A per call rate and a per call automated collect call service charge apply to all calls. 

A. Prepaid Institutional ColIect Service - Local Calls * 
Local Usage Charge Per Call 

B. Prepaid Institutional Collect Service - IntraLATA Calls 

IntraLATA Usage Rate Per Minute 

$3.65 

$0.34 

IntraLATA Per Call Service Charge $3.15 

C. Prepaid Institutional Collect Service - InterLATA Calls 

InterLATA Usage Rate Per Minute 

InterLATA Per Call Service Charge 

$0.69 

$3.95 

* The company reserves the right to rate caIls terminating to wireless numbers at the applicable (N) 
intraLATA toll rate. N 

Issued: November 2,2009 Effective: November 2,2009 

By: Ken Dawson, Vice President 
5883 Rue Ferrari 
San Jose, CA 951 38 ARn0902 



  
Issued: September 5, 2006  Effective: September 6, 2006 
By: Brendan Philbin, Chief Operating Officer 
 5883 Rue Ferrari 
 San Jose, California 95138 ILn0602a 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions Illinois C.C. Tariff No. 2 
 Original Page 1 
 Cancels Ill. C.C. Tariff No. 1 in its entirety. 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 
 
 

This tariff, Illinois C.C. Tariff No. 2 filed by Inmate Calling Solutions, LLC d/b/a ICSolutions, 
cancels and replaces, in its entirety, the current tariff on file with the Commission, Illinois C.C.  

Tariff No. 1 issued by Inmate Calling Solutions, LLC. 
 
 
 
 
 
 

TITLE PAGE 
 
 
 
 

ILLINOIS INTEREXCHANGE TELECOMMUNICATIONS TARIFF 
 

OF 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions 
 
 
 
 

This tariff is filed in accordance with the Illinois Public Utilities Act of 1985 Illinois Rev. 
Stat. Chapter 111 2/3 paragraph 13-502(b).  All services contained in this tariff are 
competitive. 

 
This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for interexchange telecommunications services provided to Correctional 
Institutions for use by Inmates by Inmate Calling Solutions, LLC d/b/a ICSolutions ("ICS") 
within the state of Illinois.  This tariff is on file with the Illinois Commerce Commission.  
Copies may be inspected during normal business hours at the Company's principal place of 
business. 

 



  
Issued: February 7, 2013  Effective: February 8, 2013 
By: Ken Dawson, Director Contracts and Regulatory 
 2200 Danbury Street 
 San Antonio, TX 78217 ILn1302 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions Illinois C.C. Tariff No. 2 
 6th Revised Page 2 
 Cancels 5th Revised Page 2 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 
 
 

CHECK SHEET 
 
Pages 1 through 33, inclusive of this tariff are effective as of the date shown at the bottom of the respective 
page(s).  Original and revised pages as named below comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
 

PAGE REVISION  PAGE REVISION  
1 Original  26 2nd Rev.  
2 6th Rev. * 27 2nd Rev.  
3 Original  27.1 1st Rev. * 
4 Original  28 1st Rev.  
5 Original  29 2nd Rev.  
6 Original  30 1st Rev.  
7 Original  30.1 1st Rev. * 
8 Original  31 1st Rev.  
9 Original  32 1st Rev.  

10 Original  33 1st Rev.  
11 Original  34 1st Rev. * 
12 Original     
13 Original     
14 Original     
15 Original     
16 Original     
17 Original     
18 1st Rev.     
19 Original     
20 1st Rev.     
21 2nd Rev. *    
22 3rd Rev. *    
23 1st Rev.     

23.1 Original     
24 2nd Rev.     
25 2nd Rev.     

      
      

* - indicates those pages included with this filing 
 



  
Issued: November 12, 2009  Effective: November 13, 2009 
By: Ken Dawson, VP Contracts and Regulatory 
 5883 Rue Ferrari 
 San Jose, California 95138 ILn0901 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions Illinois C.C. Tariff No. 2 
 1st Revised Page 31 
 Cancels Original Page 31 

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF 
 
 

SECTION 4 - RATES, (CONT'D.) 
 
4.6 ICS Prepaid Institutional Calling Services - Option B: Prepaid Collect Service 
 

4.6.1 Plan A 
 

A. Prepaid Institutional Collect Service - Local Calls * 
 

A per call rate and a per call automated collect call service charge apply to local calls. 
 
 1. Local Usage Charge 
 

 Local Charge, per Call:   $0.23  
 

 2. Local Per Call Service Charges 
 

 Station-to-Station Collect Call:  $2.90 
 

B. Prepaid Institutional Collect Service - IntraLATA Calls 
 

A per call service charge applies to all completed calls. 
 

1. IntraLATA Per Minute Usage Rates 
 

Rate Per Minute:   $0.25 
 

2. IntraLATA Per Call Service Charges 
 

Station-to-Station Surcharge:  $2.90 
 

C. Prepaid Institutional Collect Service - InterLATA Calls 
 

A per call service charge applies to all completed calls. 
 

1. InterLATA Per Minute Usage Rates 
 

Rate Per Minute:   $0.25 
 

2. InterLATA Per Call Service Charges 
 

Station-to-Station Surcharge:  $2.50 
 
 

* The company reserves the right to rate calls terminating to wireless numbers at the applicable 
intraLATA toll rate. 

(T) 

(N) 
(N) 



  
Issued: May 14, 2007  Effective: May 15, 2007 
By: Brendan Philbin, Chief Operating Officer 
 5883 Rue Ferrari 
 San Jose, California  95138 INn0701 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions I.U.R.C. Tariff No. 2 
 Original Page 1 
 
  
 
 
 
 
 
 
This tariff, I.U.R.C. Tariff No. 2 filed by Inmate Calling Solutions, LLC d/b/a ICSolutions, cancels 

and replaces, in its entirety, the current tariff on file with the Commission I.U.R.C. Tariff No. 1, 
issued by Inmate Calling Solutions, LLC. 

 
 
 
 
 
 
 TITLE SHEET 
 
 
 AUTOMATED OPERATOR SERVICES 
 
 TARIFF OF 
 
 
 Inmate Calling Solutions, LLC d/b/a ICSolutions 

 
 
 

 
This tariff, filed with the Indiana Utility Regulatory Commission contains the rates, terms and 
conditions applicable to the Automated Operator Services provided to inmates in correctional 
institutions by Inmate Calling Solutions, LLC d/b/a ICSolutions within the state of Indiana. 
 



  
Issued: February 4, 2013  Effective: February 5, 2013 
By: Ken Dawson, Director Contracts & Regulatory 
 2200 Danbury Street 
 San Antonio, TX 78217 INn1301 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions I.U.R.C. Tariff No. 2 
 5th Revised Page 2 
 Cancels 4th Revised Page 2 
 
 
 
 CHECK SHEET 
 
Sheets 1 through 33 inclusive of this tariff are effective as of the date shown at the bottom of the respective 
sheet(s).  Original and revised sheets as named below comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

PAGE REVISION  PAGE REVISION  
1 Original  21 2nd Rev.  * 
2 5th Rev. * 22 2nd Rev.  * 
3 Original   23 Original   
4 Original   24 2nd Rev.   
5 Original   25 1st Rev.   
6 Original   26 1st Rev.   
7 Original   27 1st Rev.   
8 Original   28 1st Rev.   
9 Original   29 1st Rev.   
10 Original   30 1st Rev.   
11 Original   31 1st Rev.   
12 Original   32 1st Rev.   
13 1st Rev.   33 1st Rev.   
13.1 Original     
14 Original      
15 Original      
16 Original      
17 Original      
18 Original      
19 Original      
20 1st Rev.     
      
      
      
      
      
      
      

 
 
 

* indicates pages included in this filing 



  
Issued: February 1, 2010  Effective: March 4, 2010 
By: Kenneth Dawson, Vice President 
 5883 Rue Ferrari 
 San Jose, California  95138 INn1001 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions I.U.R.C. Tariff No. 2 
 1st Revised Page 31 
 Cancels Original Page 31 
 
 
 
 SECTION 4 - RATES, (CONT'D.) 
 
4.5 ICS Prepaid Institutional Calling Services Rates, (Cont’d.) 
 

4.5.2 Prepaid Collect Service Rates and Charges 
 

A. Option A 
 
 1. Local * 
 

A per call rate and a per call automated collect call service charge apply to 
local calls. 

 
  a. Usage Charge 

  Per Call:  Detariffed 
 

  b. Service Charges 
  Per Call:  $3.00 

 
 2. IntraLATA 

 
 A per call service charge applies to all completed calls. 
 
 a. Usage Rates 

 Rate Per Minute: $0.41 (R) 
 

 b. Service Charges 
 Per Call:  $2.70 (R) 

 
 3. InterLATA 
 

 A per call service charge applies to all completed calls. 
 

 a. Usage Rates 
 Rate Per Minute: $0.23 (R) 
 

    b. Service Charges 
Per Call:  $1.35 (R) 

 
 
 
 
 * The company reserves the right to rate calls terminating to wireless numbers at the applicable 

intraLATA toll rate. 

(T) 

(T) 

(N) 

(T) 

(T) 
(T) 

(T) 
(T) 

(T) 

(T) 

(T) 
(T) 

(T) 

(T) 

(T) 
(T) 





 
Issued: November 5, 2009  Effective: December 7, 2009 
By: Ken Dawson, VP Contracts & Regulatory 
 5883 Rue Ferrari 
 San Jose, California  95138 IAn0901 
 

Inmate Calling Solutions, LLC Iowa Tariff No. 2 
d/b/a ICSolutions, LLC 3rd Revised Page 1 
 Cancels 2nd Revised Page 1  
 
 

CHECK SHEET 
 
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
 

PAGE REVISION  PAGE REVISION  
Title Original  26 1st Rev. * 
1 3rd Rev. * 27 1st Rev. * 
2 Original     
3 Original     
4 Original     
5 Original     
6 Original     
7 Original     
8 Original     
9 Original     
10 Original     
11 Original     
12 Original     
13 Original     
14 Original     
15 Original     
16 Original     
17 1st Rev.     
18 1st Rev.     
19 1st Rev.     
20 Original     
21 2nd Rev. *    
22 1st Rev. *    
23 1st Rev. *    
24 1st Rev. *    
25 1st Rev. *    
      
      

* - indicates those pages included with this filing. 
 



 
Issued: November 5, 2009  Effective: December 7, 2009 
By: Ken Dawson, VP Contracts & Regulatory 
 5883 Rue Ferrari 
 San Jose, California  95138 IAn0901 
 

Inmate Calling Solutions, LLC Iowa Tariff No. 2 
d/b/a ICSolutions, LLC 1st Revised Page 26 
 Cancels Original Page 26 
 
 
 

SECTION 4 - RATES, (CONT'D.) 
 
4.4 ICS Prepaid Institutional Calling Services, (Cont'd.) 
 

4.4.2 Rates and Charges 
 

A. Prepaid Institutional Collect Service - Option 1 
 

A per call rate and a per call automated collect call service charge apply to all calls. 
 

1. Local Usage Charge * 
Rate Per Minute:    $0.74 
Local Per Call Service Charges:   $1.25 
Pay Telephone Compensation Charge, per call: $0.55 

 
2. IntraLATA 

Day  Evening/Night/Weekend 
Rate Per Minute: $0.25   $0.20 
Station-to-Station Surcharge:   $3.10 
Pay Telephone Compensation Charge, per call: $0.55 

 
3. InterLATA  

 
Rate Per Minute:    $0.69 
Station-to-Station Surcharge:   $3.95 

 
B. Prepaid Institutional Collect Services - Option 2 

 
1. Local * 

 
Rate Per Minute:    $0.50 
Per Call Service Charges   $3.00 
Pay Telephone Compensation Charge, per call: $0.55 

 
2. IntraLATA  

 
Rate Per Minute:    $0.69 
Station-to-Station Surcharge:   $3.95 
Pay Telephone Compensation Charge, per call: $0.55 

 
3. InterLATA Per Minute Usage Rates 

 
Rate Per Minute:    $0.69 
Station-to-Station Surcharge:   $3.95 
Pay Telephone Compensation Charge, per call: $0.47 

 
* The company reserves the right to rate calls terminating to wireless numbers at the applicable 

intraLATA toll rate. 

(T) 

(T) 

(N) 
(N) 



 
Issued: July 17, 2006  Effective: August 16, 2006 
By: Brendan Philbin, Chief Operating Officer 
 5883 Rue Ferrari 
 San Jose, California  95138 KYn0600 
 

Inmate Calling Solutions, LLC  Kentucky Tariff No. 1 
d/b/a ICSolutions Original Title Page 
  
 
 
 
 
 
 
 
 

 
 

TELECOMMUNICATIONS TARIFF 
 

OF 
 

Inmate Calling Solutions, LLC 
d/b/a ICSolutions 

 
 
 

Toll Free Customer Service Number:  888-506-8407 
 
 
 
 

This tariff contains the descriptions, regulations, and rates applicable to the provision of 
interexchange telecommunications, by Inmate Calling Solutions, LLC d/b/a ICSolutions 
("ICS") within the State of Kentucky.  This tariff is on file with the Kentucky Public Service 
Commission. Copies may be inspected during normal business hours at the Company's 
principal place of business. 

 
 



 
Issued: November 12, 2009  Effective: November 12, 2009 
By: Ken Dawson, VP Contracts & Regulatory 
 5883 Rue Ferrari 
 San Jose, California  95138 KYn0901 
 

Inmate Calling Solutions, LLC  Kentucky Tariff No. 1 
d/b/a ICSolutions 4th Revised Page 1 
 Cancels 3rd Revised Page 1  
 
 

CHECK SHEET 
 
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. 
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in 
effect as of the date on the bottom of this page. 
 

PAGE REVISION  PAGE REVISION  
Title Original  26 1st Revised * 
1 4th Revised *    
2 Original     
3 Original     
4 Original     
5 Original     
6 Original     
7 Original     
8 Original     
9 Original     
10 Original     
11 Original     
12 Original     
13 Original     
14 Original     
15 Original     
16 Original     
17 1st Revised     
18 1st Revised     
19 1st Revised     
20 2nd Revised *    
21 2nd Revised *    
22 1st Revised *    
23 1st Revised *    
24 1st Revised *    
25 1st Revised *    
      

* - indicates those pages included with this filing. 
 
 



 
Issued: November 12, 2009  Effective: November 12, 2009 
By: Ken Dawson, VP Contracts & Regulatory 
 5883 Rue Ferrari 
 San Jose, California  95138 KYn0901 
 

Inmate Calling Solutions, LLC  Kentucky Tariff No. 1 
d/b/a ICSolutions 1st Revised Page 24 
 Cancels Original Page 24  
 
 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.4 ICS Prepaid Institutional Calling Services, (Cont'd.) 
 

4.4.2 Plan B 
 

Under Plan B, the following rates and charges apply for Prepaid Institutional Calling. 
 

A. Prepaid Collect – Plan B 
 
   Local Calls: * 

 Local Usage Charge, per call   $0.32 
 

 Local Per Call Service Charge   $1.35 
 

 
  IntraLATA Calls:  

 IntraLATA Usage Charge, per minute  $0.21 
 

 IntraLATA Per Call Service Charge  $1.35 
 

 
  InterLATA Calls:  

 InterLATA Usage Charge, per minute  $0.25 
 

 InterLATA Per Call Service Charge  $1.35 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * The company reserves the right to rate calls terminating to wireless numbers at the applicable 

intraLATA toll rate. 
 

(T) 

(N) 
(N) 



Inmate Calling Solutions, LLC Minnesota Tariff No. 2
d/b/a lCSolutions Original Page 1

MINNESOTA

INTEREXCHGE TELECOMMUNICATIONS TARIFF

OF

Inmate Calling Solutions, LLC

dk,/a

tCSolutions

This tariff contains the descriptions, regulations, and rates applicable to the provision of
interexchange telecommunications, by Inmate Calling Solutions, LLC dTh/a ICSolutions
"ICS within the Slate of Minnesota. This tariff is on file with the Minnesota Public
Utilities Commission. Copies may be inspected during normal business hours at the
Company's principal place of business.

Issued: July 23, 2007 Effective: August 2,2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138 MNiO7O I



Inmate Calling Solutions, LLC Minnesota Tariff No. 2
d/b/a lCSolutions 41h Revised Page?

Cancels jrd Revised Page 2

CHECK SHEET

Pages ofthis tariff, as indicated below, are effectiveas ofthe date shown atthe bottom ofthe respective pages.
Original and revised pages, as named below, comprise all changes from the original tariffand are currentlyin
effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION
Original 26 Original

2 40 Rev. * 26.! Original
3 Original 27 2 Rev.
4 Original 28 1l Rev,
5 Original 29 2 Rev.
6 Original 30 I' Rev.
7 Original 3! V'Rev.

Original 32 2md Rev. *

9 Original 33 1it Rev,
10 Original 34 PRey.
II Original 35 Pt Rev.
12 Original 36 2 Rev, *

13 Original 37 P Rev.
14 Original 38 1' Rev.
IS Original
16 Original
17 Original
IS Original
19 Original
20 Original
21 Original
22 Original
23 l"Rev.
24 I Rev.
25 P'Rev.

*
- indicates those pages included with this filing.

Issued: November 7,2012 Effective: November 7, 2012
By: Ken Dawson, Director Contracts & Regulatory

2200 Danbury Street
San Antonio, TX 78217 MNnI2OI



Inmate Calling Solutions, LLC Minnesota Tariff No.2
dlb/a ICsolutions i' Revised Page 37

Cancels Original Page 37

SECTION 4-RATES, CONT'D.

4.4 ICS Prepaid Institutional Calling Services, Crnitd.

4.4.2 Prepaid Collect Service Rates and Charges, ConEd. CD

D

C. Option 3

I. LocalCalt'

Usage Charge, per call: $0.00
Setvice Charge, per call $2.20

2. IntraLATA Calls

Rate Per Minute $0.40
Station to Station Surcharge, per call $3.00

3. InterLATA Calls

Rate Per Minute $0.49
Station to Station Surcharge, per call $3.50

* The company reserves the righi to ratc calls torninating to wireless numbers at the applicablc N
intraLAlA loll rate. N

Issued: December 03, 2009 Effective: December 23, 2009
By: Ken Dawson, VP Contracts & Regulatozy

5883 Rue Ferrari
San Jose, California 95138 MNnO9O2



* Electronic Copy * MS Public Service Commission * 3/27/2013 * MS Public Service Commission * Electronic Copy*

INMATE CALLING SOLUTIONS, LLC Mississippi TariffNo. 2
d/b/a ICSolutions Original Page l

Inmate Calling Solutions, LLC d/b/a ICSolutions' Mississippi Tariff No.2

replaces in its entirety Inmate Calling Solutions. LLC's Mississippi Tariff No. 1

MISSISSIPPl

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

OF

INMATE CALLING SOLUTIONS, LLC

d/bla

ICSolutions

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
intrastate interexchange telecommunications services provided by Inmate Calling Solutions,
LLC ("ICS") d/b/a ICSolutions to inmates of correctional or confinement institutions within
the state of Mississippi. This tariff is on file with the Mississippi Public Service Commission.
Copies may be inspected during normal business hours at the Company's principal place of

business.

FILED APPROVED
SEP - 5 2007 0CT - 5 2007

MISS, PUBLI MISS. PUBLIC SfiRVfCECOMMISCSERVICE COMMISSION
MUC PUBLIC UTILITIES STAP

0 7-UN- 0 4 14
Issued: September 5, 2007 Effective: October 5, 200
By. Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138 MSnO701



* Electronic Copy * MS Public Service Commission * 3/27/2013 * MS Public Service Commission * Electronic Copy*

INMATE CALLING SOLUTIONS, LLC Mississippi TariffNo. 2
d/b/a ICSolutions 3rdRCVÍSed Page 2

Cancels 2" Revised Page 2

CHECK SHEET

The pages in this tariff are effective as of the date shown at the bottom of the respective page(s). Originaland
revised pages as named below comprise all changes from the original tariff and are currently in effect as ofthe
date on the bottom of this page.

PAGE REVISION PAGE REVISION
l Original 21 Original
2 3'" Rev. * 22 Original
3 Original 23 l* Rev.
4 Original 24 l" Rev.
5 Original 25 13'Rev.
6 Original 26 Original
7 Original 27 1" Rev.
8 Original 28 Original
9 Original 29 1" Rev.
10 Original 29.1 Original
11 Original 29.2 Original *

12 Original 30 Original
13 Original 31 1" Rev. *

14 Original 31.1 16'Rev. *

15 Original 31.2 1" Rev. *

16 Original 32 2"" Rev. *

17 Original 33 1" Rev. *

18 Original 33.1 16'Rev. *

19 Original 33.2 1" Rev. *

20 Original 34 2"" Rev. *

FILED APPROygg
APR2 3 2010 *indicates pages included in this filing

MISS. PUBLIC SERVICE kJISg pCOMMISSION URLICSERVICELIC UTILITIES STA r MMISSION

1 0 -UN-0 I 8 0
Issued: April 23, 2010 Effective: May 23, 2010
By: Ken Dawson, VP Contracts & Regulatory

2200 Danbury
San Antonio, TX 78217 MSn1002



* Electronic Copy * MS Public Service Commission * 3/27/2013 * MS Public Service Commission * Electronic Copy*

INMATE CALLING SOLUTIONS, LLC Mississippi Tariff No. 2
d/bla ICSolutions 16'Revised Page 33

Cancels Original Page 33

SECTION 4 - RATES, CONT'D.

4.5 ICS Prepaid Institutional Calling Services - Prepaid Collect Service (T)

4.5.1 Rates and Charges

A per call rate and a per call automated collect call service charge apply to all calls.

A. Plan A

1. Local * (T)

Local Charge, per Call: $0.50
Station-to-Station Collect Call: $2.50

2. IntraLATA

DÆ Evening/Night/Weekend
Rate Per Minute $0.2100 $0.189

Station-to-Station Surcharge: $2.50

3. InterLATA

Rate Per Minute: $0.25
Station-to-Station Surcharge: $1.94

B. Plan B

1. Local * (T)

Charge Per Call: $0.50
Station-to-Station Collect Call: $2.00

FILED 2. IntraLATA RO VEL
Rate Per Minute: $0.189
Station-to-Station Surcharge: $2.00

MISS. PUBLIC SERVICE 3. InterLATA
WS PUBLIC SERVICE

COMMISSION , y MSSIOly
NLIC UTILITTRS STAF¯ Rate Per Minute: $0.189 ATLTyygg y

Station-to-Station Surcharge: $1.94

* The company reserves the right to rate calls terminating to wireless numbers at the applicable (N)
intraLATA toll rate.

1 0 -UN-0 1 8 0
(N)

Issued: April 23, 2010 Effective: May 23, 2010
By: Ken Dawson, VP Contracts & Regulatory

2200 Danbury
San Antonio, TX 78217 MSn1002



						

XN-2007-0376



FILED  
Missouri Public  

Service Commission 
XE-2011-0065; YX-2011-0192 



						

XN-2007-0376



FILED  
Missouri Public  

Service Commission 
JX-2010-0327 



Inmate Calling Solutions, LLC
d/b/a ICSolutions

Ohio Tariff No. 2
Original Title Page

This tariff, Ohio TariffNo.2 filed by Inmate Calling Solutions, LLC d/b/a ICSolutions cancels and
replaces, in its entirety, the current tariffon file with the Commission Ohio TariffNo.1 filed by Inmate

Calling Solutions, LLC d/b/a ICSolutions

This tariffis in compliance with Rule 4901:1-6, OAC

INSTITUTIONAL TELECOMMUNICATIONS SERVICES

Regulations and Rates
of

INMATE CALLING SOLUTIONS, LLC
D/B/A ICSOLUTIONS

90-6164-CT-TRF

This tariff includes the rates, charges, terms and conditions of service for the provision of
institutional operator services by Inmate Calling Solutions, LLC d/b/a ICSolutions between
locations within the State of Ohio.

Issued: September 12,2011
By:

Effective: September 12,2011
Ken Dawson, VP Contracts and Regulatory
2200 Danbury
San Antonio, TX 78217 OHnl 102



Inmate Calling Solutions, LLC
d/b/a ICSolutions

CHECK SHEET

Ohio Tariff No. 2
Original Page 1

Pages ofthis tariff, as indicated below, are effective as ofthe date shown at the bottom ofthe respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.

PAGE REVISION
Title Original *
1 Original *
2 Original *
3 Original *
4 Original *
5 Original *
6 Original *
7 Original *
8 Original *
9 Original *
10 Original *
11 Original *
12 Original *
13 Original *
14 Original *
15 Original *
16 Original *
17 Original *
18 Original *
19 Original *

* - indicates those pages included with this filing.

Issued: September 12, 2011

By:

Effective: September 12,2011
Ken Dawson, VP Contracts and Regulatory
2200 Danbury
San Antonio, TX 78217 OHnll02



Inmate Calling Solutions, LLC
d/b/a ICSolutions

Ohio Tariff No. 2
Original Page 19

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.5 Prepaid Institutional Calling Services, (Cont'd.)

3.5.2 Rates and Charges

A. Option 1

1.

2.

Local Service Charge, Per Call: *
Local Message Rate, Per Call:

Intra/InterLATA Service Charge, per Call:
Intra/InterLATA Usage Charge, Rate per Minute:

$2.75
$0.25

$2.75
$0.36

B. Option 2

1.

2.

3.

Local Service Charge, Per Call: *

IntraLATA, Service Charge, per Call
IntraLATA, Usage Charge, Rate per Minute:

InterLATA, Service Charge, per Call
InterLATA, Usage Charge, Rate per Minute:

$1.10

$1.10
$0.20

$2.50
$0.31

C. Option 3

1.
2.

Service Charge, Per Call:
Usage Charge, Rate per Minute:

$2.75
$0.36

* The company reserves the right to rate calls terminating to wireless numbers at the applicable
intraLATA toll rate.

Issued : September 12, 2011

By:

Effective: September 12,2011
Ken Dawson, VP Contracts and Regulatory
2200 Danbury
San Antonio, TX 78217 OHn1102



 
Issued: August 15, 2007  Effective: September 15, 2007 
By: Brendan Philbin, Chief Operating Officer 
 5883 Rue Ferrari 
 San Jose, California  95138 RIn0701 
 

INMATE CALLING SOLUTIONS, LLC Rhode Island Tariff No. 2 
d/b/a ICSolutions Original Page 1 
  
   
 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions’ Rhode Island Tariff No.2 

replaces in its entirety Inmate Calling Solutions. LLC’s Rhode Island Tariff No. 1 
 
 
 
 
 
 
 

RHODE ISLAND 
 
 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 
 

OF 
 

INMATE CALLING SOLUTIONS, LLC 
 

d/b/a 
 

ICSolutions 
 
 
 
 
 
 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
intrastate interexchange telecommunications services provided by Inmate Calling Solutions, 
LLC d/b/a ICSolutions ("ICS") to inmates of correctional or confinement institutions within 
the state of Rhode Island.  This tariff is on file with the Rhode Island Public Utilities 
Commission.  Copies may be inspected during normal business hours at the Company's 
principal place of business. 

 
 



 
Issued: November 12, 2009  Effective: December 13, 2009 
By: Ken Dawson, VP Contracts & Regulatory 
 5883 Rue Ferrari 
 San Jose, California  95138 RIn0901 
 

INMATE CALLING SOLUTIONS, LLC Rhode Island Tariff No. 2 
d/b/a ICSolutions 3rd Revised Page 2 
 Cancels 2nd Revised Page 2 
   
 

CHECK SHEET 
 
The pages in this tariff are effective as of the date shown at the bottom of the respective page(s).  Original and 
revised pages as named below comprise all changes from the original tariff and are currently in effect as of the 
date on the bottom of this page. 
 

PAGE REVISION  PAGE REVISION  
1 Original   21 1st Rev.  * 
2 3rd Rev.  * 22 1st Rev.  * 
3 Original   23 1st Rev.  * 
4 Original   24 2nd Rev.  * 
5 Original      
6 Original      
7 Original      
8 Original      
9 Original      

10 Original      
11 Original      
12 Original      
13 Original      
14 Original      
15 Original      
16 Original      
17 1st Rev.      
18 1st Rev.      
19 1st Rev.      
20 Original      

      
      
      
      

      
* - indicates those pages included with this filing 

 
 
 



 
Issued: November 12, 2009  Effective: December 13, 2009 
By: Ken Dawson, VP Contracts & Regulatory 
 5883 Rue Ferrari 
 San Jose, California  95138 RIn0901 
 

INMATE CALLING SOLUTIONS, LLC Rhode Island Tariff No. 2 
d/b/a ICSolutions 1st Revised Page 23 
 Cancels Original Page 23 
  
 

SECTION 4 - RATES, CONT’D. 
 
4.5 ICS Prepaid Institutional Calling Services - Prepaid Collect Service 
 

4.5.1 Rates and Charges 
 

A per call rate and a per call automated collect call service charge apply to all calls. 
 

A. Plan A 
 

1. Local * 
 

Rate Per Minute:   $0.17 
Station-to-Station Collect Call:  $1.75 

 
2. IntraLATA  

 
Rate Per Minute:   $0.69 
Station-to-Station Surcharge:  $3.95 

 
B. Plan B 

 
 1. Local * 

 
Rate Per Minute:   $0.15 
Station-to-Station Collect Call:  $1.75 

 
2. IntraLATA  

 
Rate Per Minute:   $0.50 
Station-to-Station Surcharge:  $3.95 

 
 
 
 
 
 
 

* The company reserves the right to rate calls terminating to wireless numbers at the applicable 
intraLATA toll rate. 

 
 

(T) 

(T) 

(N) 
(N) 



 
Issued: September 25, 2009  Effective: September 25, 2009 
By: Kenneth Dawson, VP Contracts & Regulatory 
 Inmate Calling Solutions, LLC  
 5883 Rue Ferrari 
 San Jose, California  95138 SCn0900 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions  South Carolina Tariff No. 1 
 Original Title Page 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Institutional Telecommunications Services Tariff 
 
 OF 
 
 Inmate Calling Solutions, LLC  

 
d/b/a  

 
ICSolutions 

 
Toll Free: (800) 661-3845 

www.icsolutions.com 
 
 
 
This tariff contains the rules, regulations, descriptions, and rates applicable to the furnishing of institutional 
telecommunication services provided by Inmate Calling Solutions, LLC d/b/a ICSolutions ("ICSolutions") 
within the State of South Carolina.  This tariff is on file with the Public Service Commission of South 
Carolina. Copies may be inspected, during normal business hours, at the Company's principal place of 
business. 
 
 
 
 
 
 



 
Issued: April 3, 2012  Effective: April 8, 2012 
By: Ken Dawson, Director Contracts & Regulatory 
 Inmate Calling Solutions, LLC  
 2200 Danbury Street 
 San Antonio, TX 78217 SCn1201 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions  South Carolina Tariff No. 1 
 2nd Revised Page 1 

Cancels 1st Revised Page 1 
  
 
 

CHECK SHEET 
 
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
 

PAGE REVISION  PAGE REVISION  
Title Original  25 1st Rev.  
1 2nd Rev. * 26 1st Rev.  
2 Original  27 1st Rev.  
3 Original     
4 Original     
5 Original     
6 Original     
7 Original     
8 Original     
9 Original     
10 Original     
11 Original     
12 Original     
13 Original     
14 Original     
15 1st Rev. *    
16 Original     
17 Original     
18 Original     
19 1st Rev. *    
20 Original     
21 1st Rev.     
22 1st Rev.     
23 1st Rev.     
24 1st Rev.     

      
      

* - indicates those pages included with this filing. 
 
 



 
Issued: November 13, 2009  Effective: November 18, 2009 
By: Kenneth Dawson, VP Contracts & Regulatory 
 Inmate Calling Solutions, LLC  
 5883 Rue Ferrari 
 San Jose, California  95138 SCn0902 
 

Inmate Calling Solutions, LLC d/b/a ICSolutions  South Carolina Tariff No. 1 
 1st Revised Page 23 

Cancels Original Page 23 
  
 
 

SECTION 4 - RATES, (CONT'D.) 
 
4.4 ICSolutions Prepaid Institutional Calling Services 
 

4.4.1 Prepaid Collect Rates and Charges 
 

A. Plan A 
 

1. Local Usage * 
 

Rate per Call:     $2.60 
 

2. IntraLATA  
 

Rate per Minute:    $0.33 
Operator Charge:    $2.50 

 
3. InterLATA  

 
Rate per Minute:    $0.55 

    Operator Charge:    $3.95 
 
  B. Plan B 
 

1. Local Usage * 
 

Rate per Call:     $0.94 
 
   2. IntraLATA 
 

Rate per Minute (Day):    $0.33 
Rate per Minute (Evening/Night/Weekend): $0.165 
 
Operator Charge:    $1.50 

 
   3. InterLATA 

 
Rate per Minute:    $0.55 
Operator Charge:    $3.95 

 
 
 
 * The company reserves the right to rate calls terminating to wireless numbers at the applicable 

intraLATA toll rate. 

(T) 

(T) 

(N) 
(N) 



 
Issued: August 28, 2007  Effective: August 28, 2007 

 
By: Brendan Philbin, Chief Operating Officer 
 5883 Rue Ferrari 
 San Jose, California  95138 WYn0701 
 

INMATE CALLING SOLUTIONS, LLC Wyoming Price List No. 2 
d/b/a ICSolutions Original Page 1 
  
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WYOMING 
 
 

INTEREXCHANGE TELECOMMUNICATIONS PRICE LIST 
 

OF 
 

INMATE CALLING SOLUTIONS, LLC 
 

d/b/a  
 

ICSolutions 
 
 
 
 
 
 

This price list contains the descriptions, regulations, and rates applicable to the furnishing of 
intrastate interexchange telecommunications services provided by Inmate Calling Solutions, 
LLC d/b/a ICSolutions ("ICS") to inmates of correctional or confinement institutions within 
the state of Wyoming.  This price list is on file with the Wyoming Public Service 
Commission.  Copies may be inspected during normal business hours at the Company's 
principal place of business. 

 
 



 
Issued: December 1, 2009  Effective: December 1, 2009 
By: Ken Dawson, VP Contracts & Regulatory 
 5883 Rue Ferrari 
 San Jose, California  95138 WYn0901 
 

INMATE CALLING SOLUTIONS, LLC Wyoming Price List No. 2 
d/b/a ICSolutions 3rd Revised Page 2 
 Cancels 2nd Revised Page 2  
 
 

CHECK SHEET 
 
The pages in this price list are effective as of the date shown at the bottom of the respective page(s).  Original 
and revised pages as named below comprise all changes from the original price list and are currently in effect 
as of the date on the bottom of this page. 
 

PAGE REVISION  PAGE REVISION  
1 Original  21 Original  
2 3rd Rev. * 22 1st Rev.  
3 Original  23 1st Rev.  
4 Original  24 1st Rev.  
5 Original  25 2nd Rev. * 
6 Original  26 2nd Rev. * 
7 Original  27 2nd Rev. * 
8 Original     
9 Original     
10 Original     
11 Original     
12 Original     
13 Original     
14 Original     
15 Original     
16 Original     
17 Original     
18 1st Rev.     
19 1st Rev.     
20 1st Rev.     
      
      
      
      
      
      
      
      

* - indicates those pages included with this filing 
 
 



 
Issued: December 1, 2009  Effective: December 1, 2009 
By: Ken Dawson, VP Contracts & Regulatory 
 5883 Rue Ferrari 
 San Jose, California  95138 WYn0901 
 

INMATE CALLING SOLUTIONS, LLC Wyoming Price List No. 2 
d/b/a ICSolutions 2nd Revised Page 25 
 Cancels 1st Revised Page 25 
  
 

SECTION 4 - RATES, (CONT’D). 
 
4.5 ICS Prepaid Institutional Calling Services - Prepaid Collect Service 
 

4.5.1 Rates and Charges 
 

A. Option A - Basic Prepaid Institutional Collect Calling Rates 
 

1. Local * 
 

Usage Charge, per call:     $0.50 
Station-to-Station Collect Call:    $3.50 
 

 
2. IntraLATA  

 
Usage Rate, Per Minute:     $0.15 
Station-to-Station Surcharge:    $3.50 
 

 
3. InterLATA  

 
 Usage Rate, Per Minute:     $0.69 

Station-to-Station Surcharge:    $3.75 
 

 
 
 
 
 
 
 
 
 
 
 

* The company reserves the right to rate calls terminating to wireless numbers at the applicable 
intraLATA toll rate. 

(T) 

(N) 
(N) 
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