EXHIBIT 13

You've Got Mail:
The promise of cyber communication in prisons and need for regulation
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PURCHASE COMMUNICATION CREDIT

Purchased Communication Credit will be deposited into your personal Inmate Canteen Communication
Account.

Communication Account
Balance: $0.00

Convenience Fee Structure

The amount you would like to deposit: ¢ Total Transaction Amount Fee
$0.00 - $150.00 $8.95

(1 agree to the communication agreement W

"‘., Notice: You are not depositing money for an inmate. This is your Inmate Canteen Communication Account for Video Chat, Phone Calls,
LY or Inmate Email.

} Stuck?
View Helpful Videos!

% Itlooks like you haven't started Firefox in a while. Do you want to clean it up for a fresh, like-new experience? And by the way, welcome back! Refresh Firefox... B4
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COMMUNICATION DISCLAIMER
E individual, who abuses the privilege of being able to communicate with family members or loved ones
n

ough our TurnKey Corrections System, will immediately lose their right to video visit, e-mail or call via our
stem. TurnKey Corrections reserves the right to use recorded video and still images and e-mail content in

eir advertising campaigns. Such abuse can be defined as but is not limited to improper or malicious use of
uipment, nudity or excessive profanity, failure to respect the requests of an admin monitor, and any illegal

vity. All email content, audio and video can and will be used against you in a court of law.

nmate E-mail and Video Visiting from home is a privilege and not a right. Please make sure to test your

uipment before video visiting online. Any funds that are not used in your "my communications account"
re not refundable. Accounts that have been active for more than one month will be subject to a $1.00
ecurring maintenance fee. Accounts with inactivity for more than one month will also be subject to a $1.00
ecurring maintenance fee.
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View Helpful Videos!
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@ Give us Feedback y
% Itlooks like you haven't started Firefox in a while. Do you want to clean it up for a fresh, like-new experience? And by the way, welcome back! Refresh Firefox... B4
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Messages New Add Funds
Credit Card
“% Inmate Replies reait tar -
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=2 Approved Notices
First & Last Name On Card: [‘ j
X Rejected
Billing Address: [l j
é’ Sent
City: |f
E] Drafts [
ﬁ Trash State: [(
Zip: [‘
Folders Edit Add
Card Type: [l

Card Number: [‘ j

Expiration Date: [t

cws: [

Amount to Deposit: D
Fee: |$1.95

Total Charges: | $6.95

Process Credit Card
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