EXHIBIT 19

Screening Out Family Time:
The For-Profit Video Visitation Industry in Prisons and Jails

Windows Only Companies
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- Have a question about using
#Solutions VizVox?

Advanced Technology

A Keefe Group Company

Video Visitation by VizVox and ICSolutions

Mon - Fri 8am - 7pm CST | Sat & Sun 8am -

5pm CST

Boulder County Jail, CO

HOW TO VISIT FROM HOME CONTACT US

Home / Jail Information

Hours of Visitation

ATTENTION ALL VISITORS FOR BOULDER COUNTY JAIL

www.icsolutions.com
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While you may be able to schedule a visitation with most devices, you
must use a Windows based computer (PC with operating system more
recent than Windows XP) with Internet Explorer or Firefox web browser to
conduct a remote visitation from home.
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Checking Computer Configuration

Requirements Status

[N

| JS_] X
Javascript N Installed and available

~
@Adobe Flash Player N Installed and available

£y e
K “ Microsoft Windows Disabled or not supported

< N

3 Java Runtime Installed and available

SK Web Camera oclick here to test your web camera

Your System has failed due to the following service(s) not being available or correctly installed:
Microsoft Windows




