
EXHIBIT 1
Screening Out Family Time:

The For-Profit Video Visitation Industry in Prisons and Jails

Facilities with Video Visitation



Facilities with video visitation

We gathered this list of 511 facilities that have 
video visitation from news reports, companies' 
websites, interviews, and contracts. Then, through 
state open records acts, we requested a quarter of 
the industry's contracts. 

State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

AK Hudson Correctional Facility (Alaska DOC, STATE) $0.22 per min/$10 for 45 min; no cost for 30 min visits for 
Juneau

At centers in 
Alaska  

No 

AL Escambia County NCIC and Montgomery Technologies $0.50 per minute; account set up fee $3 Yes

AL Elmore County Securus

AL Russell County Securus

AL Calhoun County Telmate

AL Cullman County Telmate

AL DeKalb County Telmate

AL Etowah Telmate

AL Franklin County Telmate

AL Jackson County Telmate

AL Lauderdale County Telmate

AL Lee County Telmate

AL Marshall County Telmate

AL Birmingham Work Release Center (AL DOC, STATE) HomeWAV

AL Kilby Correctional Facility (AL DOC, STATE) HomeWAV

AL Montgomery Women's Facility (AL DOC, STATE) HomeWAV

AR Newton County TurnKey Corrections

AR Jefferson County Adult Detention Center HomeWAV

AR Jefferson County Juvenile Detention Center HomeWAV No 

AR Lonoke County Jail HomeWAV Yes Yes 

AR Miller County Jail HomeWAV

AR Saline County Jail HomeWAV

AR White County Jail HomeWAV No 

AZ Graham County Sheriff's Office ICSolutions and VizVox

AZ Pinal County iWebVisit.com Yes 

AZ Yavapai County Renovo Software

AZ Apache County Securus $1 per min/$20 for 20 mins 

AZ Coconino County Telmate

AZ Pima County

AZ Mohave County

AZ La Paz County TurnKey Corrections Yes 27% on all revenue generating sources except for phones (60% commissions and 
$15,000 upfront bonus in calling cards), also warrants to increase commissary 
revenue 20% over the current 12 avg being earned from the current commissary 
provider 

$0.35 per min offsite; $0.39 per min Yes, pods No, no lobby public 
visitation stations  

No, they have 
visits through 
glass 

Commissary, Phones, 
Lobby kiosk, Booking and 
release station, Email

AZ Maricopa County Securus Yes 10% commission on total gross revenues with no deductions for fraud, bad debt, 
uncollectible, or un-billable calls if County reaches a minimum usage rate of 8,000 
paid visits for the given month; upon Securus realizing $2,603,201.95 in gross 
revenue, 20% of total gross revenue per month, regardless of visitation volume 

$0.65 per min/$12.95 for 20 mins, and up to or exceeding $40 
offsite; $0.25 per min/$5 for 20 mins promotional pricing until 
12/31/14; Allowed 3 free onsite visits per week and may charge 
up to $20 for additional onsite visits BUT this was cut down to 1 
free onsite visit per week according to new video visitation rules 

Yes beginning Nov. 3 Yes, Lower 
Buckeye Jail Visitor 
Center and 4th 
Avenue Jail for 
downtown area  

Yes, except for 
privileged, 
special, or 
courtesy visits, 
Except legal 
visits; Used to 
be video-only for 
Fourth Avenue, 
Lower Buckeye, 
and Tents Jails 
but still had 
contact visits for 
Durango, 
Towers, and 
Estrella Jails; 
Now, all onsite 
will be via video 

No

CA Riverside County (Smith Correctional Facility) Free Not yet Yes 

CA Kings County ICSolutions and VizVox

CA Madera County Renovo Software

CA Napa County Securus $1 per min/$20 for 20 mins for offsite and any onsite visits over 
the 3 free 20 min visits per week; $0.25 per min/$5 for 20 mins 
promotional rate until 12/31/14 

Yes Yes, at Napa 
County DOC

CA Butte County Securus 

CA Monterey County

CA San Bernardino County

CA Placer County Jail ICSolutions and VizVox Yes 63.1% on all gross revenue $0.50 per min/$15 for 30 mins charged per visit for offsite and 
private attorney onsite; onsite video visits beyond private 
attorney-client visits are at no charge, onsite and offsite free for 
public defenders 

Yes Yes but have to 
use kiosks in the 
South Placer jail 
lobby  

No, they have 
non-contact 
visits 

Phones

CA South Placer Adult Correctional Facility ICSolutions and VizVox Yes 63.1% on all gross revenue $0.50 per min/$15 for 30 mins charged per visit for offsite and 
private attorney onsite; onsite video visits beyond private 
attorney-client visits are at no charge, onsite and offsite free for 
public defenders 

Yes Yes  Yes except for 
minimum 
security  and 
except for Ad 
Seg, Ad Seg 
prisoners get 
traditional visits 

Phones

CA Los Angeles County Renovo Software; Nexus IS, Inc. Yes No charge No, from stations Yes No, but 
sometimes when 
they're really 
busy, video is 
the only option

No

CO Federal Correctional Institution (FEDERAL) No except for 
SHU

CO Boulder County Jail ICSolutions and VizVox

CO Larimer County Jail ICSolutions and VizVox

CO Jefferson County Securus

CO Montrose County Securus

CO Arapahoe County Detention Facility Securus

CO Chaffee County Jail Securus



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

CO Moffat County Securus

CO Montezuma County Securus

CO Montrose County Securus

CO Pueblo County Detention Center Securus

CO Summit County Securus

CO Aurora Telmate

CO Grand County TurnKey Corrections

CO Denver County Jail Yes

CO Van Cise-Simonet Detention Center (Denver County) Yes

CO Colorado STATE

CO Alamosa County Jail HomeWAV

CO Douglas County Telmate Yes None  $0.33 per minute/$9.99 for 30 minutes offsite; $0.25 per 
minute /$7.50 for 30 minutes

Yes Yes Yes Phones

DC District of Columbia DOC DSI-ITI, Global Tel*Link, Renovo Software Yes N/A No charge Not yet; Library that 
has it 

Yes, Video 
Visitation Center 
on the DC General 
Hospital complex    

Yes except for 
legal visits 

Phones, CALL IQ 
(Investigative Tool)?

FederalBOP (partial)

FL Osceola County Jail ICSolutions and VizVox

FL Alachua County Renovo Software $0.40 per min w/ minimum of $8 per session offsite and free 
onsite 

FL St. Lucie County Renovo Software

FL Escambia County Renovo Software

FL Manatee Renovo Software

FL Hillsborough County Renovo Software; Nexus IS, Inc.

FL Palm Beach County Renovo Software; Nexus IS, Inc.

FL Marion County Securus

FL Okaloosa County DOC Securus

FL Glades County Telmate

Fl Hendry County Telmate

FL Volusia County

FL Hernando County

FL DeSoto County Yes?

FL Florida STATE

FL Indian River County Jail HomeWAV

FL Leon County Jail HomeWAV

FL Pasco County Jail HomeWAV

FL Santa Rosa County Detention Center HomeWAV

FL Pinellas County Renovo Software; AVI-SPL Yes No charge; Auto timed for 40 mins No, only 4 locations 
where bus goes 

Yes Yes No

FL Collier County Securus Yes 0% if gross revenue per month is $5,001-$10,000; 20% if gross revenue is $10,001-
$15,000; 25% if gross revenue is $15,001-$20,000; 30% if gross revenue is 
$20,001+ 

$0.66 per min/$10 for 15 mins for first 4 months, $0.75 per 
min/$15 for 20 mins for the next 4 months, $1 per min/$20 for 
20 mins for months 9-12, Then negotiate a mutually agreed 
upon visit rate/length after 1 yr; No more than 2 free onsite 
visits per week; Charged per visit 

Yes Yes  Yes No

FL Charlotte County Montgomery Technologies Yes 50% of net revenue $15 max; Unclear what the rate is but for month of August: -
$16.70, deficit; 2 onsite visits per week 

Yes Yes  Yes No

FL Martin County Strike Industries; VuGate Yes No charge No Yes Yes No

FL Lee County Strike Industries (Software support) Yes N/A No charge No Yes, Visitation 
Facility on Ortiz 
site  

Yes No

FL Orange County Renovo Software; Nexus IS, Inc.

GA Gordon County InnoVisit

GA Bibb County Securus $1 per min/$20 for 20 mins Yes Yes  

GA Catoosa County Securus

GA Fulton County Securus

GA Tift County Securus

GA Troup County Securus

GA DeKalb County Securus Yes 

GA Effington County Telmate

GA Paulding County Telmate

GA Cherokee County TurnKey Corrections

GA Chatham County

GA Gwinnett County

GA Lamar Pre-Release Center (Lamar County) Jpay $0.33 per minute Yes

GA Whitworth Parole Detention Center (Hart County) Jpay $0.33 per minute Yes

GA Emanuel Women's Facility (Emanuel County), PILOT Jpay Yes 10%/$1 per $9.95 $0.33 per minute/$9.95 for 30 mins Yes No No Email, Media downloads, 
Commissary ordering, 
Inmate and staff 
communications, Bank 
statements and balance

GA Arrendale State Prison (Habersham County), PILOT Jpay Yes 10%/$1 per $9.95 $0.33 per minute/$9.95 for 30 mins Yes No No Email, Media downloads, 
Commissary ordering, 
Inmate and staff 
communications, Bank 
statements and balance

GA W. Central Pre-Release (Pike County), PILOT Jpay Yes 10%/$1 per $9.95 $0.33 per minute/$9.95 for 30 mins Yes No No Email, Media downloads, 
Commissary ordering, 
Inmate and staff 
communications, Bank 
statements and balance

GA Pulaski State Prison (Pulaski County), PILOT Jpay Yes 10%/$1 per $9.95 $0.33 per minute/$9.95 for 30 mins Yes No No Email, Media downloads, 
Commissary ordering, 
Inmate and staff 
communications, Bank 
statements and balance

GA Cobb County N/A Own system 
themselves, 
don't 
contract

Yes Detention facility 
expansion



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

IA Pottawattamie County Securus

IA Woodbury County Securus

IA Polk County

IA Scott County

IA Buena Vista County

IA Cerro Gordo County

IA Hardin County Law Enforcement Center HomeWAV

IA Wapello County N/A Own system 
themselves, 
don't 
contract 

No charge No Yes  Yes Moved into law center/jail

ID Jefferson County TurnKey Corrections Yes 20% starting 1 yr later in order to offset costs of additional kiosks, net of applicable 
sales taxes 

$0.35 per min offsite Yes Yes  No Commissary, MP3/MP4, 
Incoming messages

ID Lemhi County TurnKey Corrections Yes 18% on all revenue generating activities beginning day 60 of the contract, additional 
commission options available if county approves inmate family and friends paying a 
fee for depositing cash to the lobby kiosk 

$0.35 per min for offsite; $0.39 per min; No charge for onsite Yes Yes, but 1 lobby 
public visitation 
station and rarely 
used  

No Commissary, Lobby kiosk 
(processes cash and 
credit card deposits), 
Booking and release 
station, Email

ID Canyon County Telmate

ID Bonner County Telmate

ID Ada County Jail Telmate Two free 25 min visits per week, small charge for additional 
visits 

ID Bannock County Telmate Yes 

ID Bingham County Telmate

ID Bonner County Detention Center Telmate

ID Bonneville County Telmate

ID Canyon County Telmate

ID Fremont County Telmate

ID Kootenai County Telmate

ID Mini-Cassia Justice Center Telmate

ID Twin Falls County Telmate

ID Washington County Telmate Yes 30% until Telmate has recovered $97,988 then 35% of gross revenue after service, 
maintenance, connections, and Equipment expenses 

$0.66 per min remote/$19.80 for 30 mins available from 8am-
10:30pm; Website says 2 free visits per week that can only be 
used 6-8am at Sheriff's office BUT contract says 1 free 30 min 
video visit per week then $0.25 per min local visits/$7.50 for 30 
mins 8am-1:30pm

Yes Yes Yes Phones, SNAP (Video 
visitation, education, 
games, law resources, 
internet, etc.), 
Automated commissary 
ordering and reporting, 
Fully automated prepaid 
sales to inmates, 
Automated inmate trust 
fund deposits and 
reporting, Exit/debit card 
program

IL RTU-RCDC (Cook County) N/A Yes, contract 
w/ Walsh 
Construction 
Company for 
installation 
of video

N/A No charge No and no plans to 
procure one as of 
now 

Yes Yes New complex

IL Henry County Securus 20% $1 per min/$20 for 20 mins and $40 for 40 mins Yes Yes 

IL Jerome Combs Detention Center (Kankakee County) Securus 20% $1 per min/$20 for 20 mins and $40 for 40 mins Yes Yes 

IL Kankakee County Detention Center (Kankakee County) Securus 20% $1 per min/$20 for 20 mins and $40 for 40 mins Yes Yes 

IL LaPorte County Securus

IL McHenry County Jail HomeWAV

IL Peoria County Global Tel*Link, DSI-ITI, Renovo Software (all owned by GTL) Yes No charge; 1 free 20 min visit per week No Yes  Yes Phones

IL Sangamon County

IL St. Clair County Securus 20% $1 per min/$20 for 20 mins and $40 for 40 mins Yes 

IL Lake County Adult Correctional Facility Securus Yes 20% $0.87 per min/$25.95 for 30 mins; $0.17 per min/$5 for 30 
mins promotional? 

IL Tri County Detention Center HomeWAV N/A 

IL Kane County Sheriff's Office ICSolutions and VizVox Yes No Yes Yes 

IL Adams County Securus (video visitation); Evercom (phones) Yes No; 40% for phones $1 per min/$20 for 20 mins and $40 for 40 mins with 
introductory special $0.25 per min/$5 for 20 for first two 
months, ended 6/30/14; Allowed one free 15-min visit per week 
even though #5 of Exhibit A of 2nd Amendment allows for 2 
free, onsite visits per week at $1 per min

Yes Yes Yes Phones

IL Tazewell County Justice Center Securus Yes 20% commission on months during which Facility has achieved 339 remote paid 
visits or greater for first 36 months; 20% after 36 months 

$1 per min/$20 for 20 mins and $40 for 40 mins plus taxes, 
fees, and surcharges; 3 free onsite visits per week, additional 
onsite visits at $1 per min 

Yes Yes  Yes for all non-
professional 
onsite visitors 

Phones, Prepaid calling 
cards

IL Champaign County ICSolutions and VizVox Yes None $0.50 per min/$10 for 20 mins charged per visit for offsite, ICS 
charges $0.50 per min for 30 min increments but they can 
customize a 20 min visit upon request billed at $0.50 per min; 
no charge for local; website says "most inmates are allowed two 
20 min visits each week" and "each inmate is allowed one 20 
min visit per day"

Yes Yes Yes Phones, Email, Photo 
package, Prepaid debit 
card releases

IL Boone County Securus Yes 20% on paid remote video visits only; During first 24 months, facility must achieve 
a minimum of 256 remote paid visits to get the commission for that month 

$1 per min/$20 for 20 mins and $40 for 40 mins plus taxes, 
fees, and surcharges; $0.25 per min/$5 for 20 mins or $10 for 
40 mins promotional pricing until 8/31/14 

Yes Yes, 3 visitor side 
terminals  

Yes for all non-
professional 
visitors 

Phones, Commissary 
order by phone

IL Whiteside County Securus None $1 per min/$20 for 20 mins and $40 for 40 mins 

IL Will County

IN Daviss County Securus

IN Floyd County Securus

IN Gibson County Securus

IN Jefferson County Securus

IN Laporte County Securus

IN Montgomery County Securus

IN Porter County Securus

IN Vigo County Securus

IN Hamilton County Telmate



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

IN Lake County Telmate

IN Miami County Telmate

IN Madison County TurnKey Corrections

IN Madison Work Release TurnKey Corrections

IN Indiana STATE

IN Miami Correctional Facility (Miami County) Jpay Yes 10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Rockville Correctional Facility (Parke County) Jpay Yes 10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Branchville Correctional Facility (Perry County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Chain O'Lakes Correctional Facility (Noble County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Correctional Industrial Facility (Madison County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Edinburgh Correctional Facility (Johnson County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Henryville Correctional Facility (Clark County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Indiana Women's Prison (Marion County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Indianapolis Re-Entry Educational Facility (Marion County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Madison Correctional Facility (Jefferson County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No, visits are 
only Saturday's, 
Sunday's, and 
holidays 8am-
2pm 

Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Madison Juvenile (Jefferson County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN New Castle Facility (Henry County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No Banned for 
offenders in the 
annex, video 
visit for one hour 
only 

Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Pendleton Correctional Facility (Madison County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Pendleton Juvenile Correctional Facility (Madison County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Plainfield Correctional Facility (Hendricks County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

IN Plainfield Short Term Offender Program Facility (Hendricks County)Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Putnamville Correctional Facility (Putnam County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN South Bend Community Re-Entry Center (St. Joseph County)Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Wabash Valley Correctional Facility (Sullivan County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Westville Correctional Facility (LaPorte County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

IN Indiana State Prison (LaPorte County) Jpay Yes, same as 
Miami 
Correctional 
and 
Rockville 
Correctional

10% ($1 per session, $1/$9.95) ; Guarantee of at least $100,000 per year in 
commissions 

$0.20 per min/$5.95 for 30 mins; holiday special until January; 
$0.33 per min/$9.95 for 30 mins and $9.95 for each additional 
30 mins; no connect fees 

Yes No No Electronic trust account 
payment system, Release 
debit card system, Lock 
box service (processes 
money orders), Email

KS Saline County Securus

KS Butler County Securus

KS Ford County Securus

KS Sedgwick County Securus

KS Lyon County TurnKey Corrections

KS Crawford County TurnKey Corrections

KS Franklin County TurnKey Corrections

KS Greenwood County TurnKey Corrections

KS Sherman County TurnKey Corrections

KS Wilson County TurnKey Corrections

KS Kansas STATE 

KS Finney County Law Enforcement Center HomeWAV

KS Trego County Jail HomeWAV

KS Wyandotte County Jail HomeWAV

KS Cherokee County HomeWAV Yes 20% $0.50 per min, allowed up to 30 mins Yes No  No No

KS Shawnee County Adult Detention Center Securus Yes 20% for any months in first 24 months in which facility achieves at least 795 remote 
paid visits; after 24 months, 20%  

$1 per min/$20 for 20 mins or $40 for 40 mins plus taxes, fees, 
and surcharges; $0.33 per min/$10 for 30 mins promotional 
pricing for a "limited time" 

Yes Yes Yes  for all non-
professional 
visitors 

Phones, THREADS

KY Laurel County Correctional Center Telmate

KY Pulaski County Securus

KY Marion County Telmate

KY Fulton County Jail HomeWAV

KY Campbell County Renovo Software; Patel Services/Combined Public Communications Yes $0.40 per min/$6 for 15 mins or $10 for 25 mins; onsite free Yes Yes  Yes No

KY Grant County Telmate

LA Lafayette Parish Correctional Center Telmate $0.50 per min/$15 for 30 mins offsite, charge per visit; 2 free 
30 min visits per week which must be scheduled by the offender 
only and any additional onsite visits scheduled at cost of $0.25 
per min/$7.50 for 30 mins, charge per visit 

Yes Yes, Visitation 
Center   

Yes 

LA Orleans Parish Prison Yes for attorneys 
who want to 
meet with ppl in 
Temporary 
Detention 
Center; Have to 
go to Orleans 
Parish Prison for 
a contact visit

LA Louisiana STATE

LA Riverbend Detention Center (East Carroll Parish) Securus

MD Carroll County Jail ICSolutions and VizVox No Yes  

MD Howard County Jail ICSolutions and VizVox

ME Two Bridges Regional Jail (serves several counties) Renovo Software Yes 50% of gross payments collected after Renovo has earned $47,900, gross payments 
collected means total revenue from all billed visits less a 5% transaction fee 

$0.30 minimum-$0.80 maximum; Must charge for onsite video 
in excess of quota and this must apply to at least 75% of 
population; Can be free for public officials such as judges, 
parole officers, public defenders; Remote video visits free for 
public defenders 

Yes Yes  No

MI Lenawee County N/A Own system 
themselves, 
don't 
contract

No charge No but looking to 
expand within the 
next yr. 

Yes  Yes Jail first built

MI Macomb County Jail ICSolutions and VizVox

MI Bay County Securus

MI Ingham County Securus

MI Branch County Securus

MI Isabella County Securus

MI Midland County Securus



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

MI Sanilac County Securus

MI Van Buren County Securus

MI Kalamazoo County Telmate

MI Allegan County Corrections Center Telmate

MI Oakland County

MI Eaton County

MI Genesee County Not yet, won't 
ban until at least 
Dec. 

MI Clare County Jail HomeWAV

MI Michigan Department of Corrections (STATE)

MI Kent County Renovo Software (subcontractor of Stanley Security) Yes 50% of gross payments collected $0.30 per min for offsite and no charge for public officials in 
contract BUT website says $0.40 per min/$10 for 25 mins or $4 
for 10 mins; $0.33 per min/$15 for 45 min additional onsite 
video visits in excess of 1 free visit; Public defenders can have 
offsite video visits at no charge to visitor or facility 

Yes Yes  Yes Unclear if customer 
elected for email

MI Washtenaw County AVI Systems, Inc.; Renovo Software; VizVox? Yes N/A No charge No Yes, at the 
Sheriff's Office  

Yes No

MN Dakota County Jail TurnKey Corrections Yes 37% of gross revenues if monitoring is performed by Contractors  or 40% if 
monitoring is performed by County ; Gross revenues based on all completed 
services not including taxes imposed by law and account service and maintenance 
fees  

$0.39 per min for offsite; no charge for onsite; visits will be no 
more than 20 mins 

Yes Yes; 8 public use 
kiosks  

Yes Phones, Email

MN Beltrami County TurnKey Corrections

MN Chisago County TurnKey Corrections

MN Clearwater County TurnKey Corrections

MN Douglass County TurnKey Corrections

MN Faribault County TurnKey Corrections

MN Houston County TurnKey Corrections

MN Hubbard County TurnKey Corrections

MN Martin County TurnKey Corrections

MN Meeker County TurnKey Corrections

MN Mower County TurnKey Corrections

MN Pennington County TurnKey Corrections

MN Renville County TurnKey Corrections

MN Scott County TurnKey Corrections

MN Stearns County TurnKey Corrections

MN Steele County TurnKey Corrections

MN Wright County TurnKey Corrections

MN Metropolitan Detention Center (Bernalillo County)

MN Minnesota STATE

MN Olmsted County N/A Own system 
themselves; 
don't 
contract

No charge No Yes at Work 
Release Facility 

Yes 

MN Sherburne County N/A Own system 
themselves, 
don't 
contract

No charge No Yes  Yes except for 
attorneys and 
clergy 

MN Northwest Regional Corrections Center (Polk- Red Lake - Norman)N/A Own system 
themselves, 
don't 
contract

No Yes  Yes, only 
through video

Integrator system

MO Daviess-Dekalb Regional Jail TurnKey Corrections Yes 30%, net of sales taxes $0.70 per min for additional visits, allowed minimum onsite 
visitations at no charge; Allowed one 30 min visit per week BUT 
might just be referring to onsite, no-contact visits 

Yes Yes No, they have in-
person, no-
contact visits 

Commissary, MP3/MP4/E-
Books, Lobby kiosk 
(processes cash and 
credit card deposits), Pop 
machines, Vending 
machines, Booking and 
release stations, 
Microwaves, Inmate 
phone cards

MO Christian County Jail ICSolutions and VizVox

MO Pemiscot County Sheriff's Office ICSolutions and VizVox

MO Bates County TurnKey Corrections

MO Caldwell County TurnKey Corrections

MO Harrison County TurnKey Corrections

MO Henry County TurnKey Corrections

MO Lafayette County TurnKey Corrections

MO Macon County TurnKey Corrections

MO Nodaway County TurnKey Corrections

MO Osage County TurnKey Corrections

MO Pike County TurnKey Corrections

MO Platte County TurnKey Corrections

MO Randolph County TurnKey Corrections

MO St. Clair County TurnKey Corrections

MO Cole County

MO Missouri STATE Sprint Communications and Kinko's

MO Lincoln County Jail HomeWAV

MO Buchanan County TurnKey Corrections Yes 33.5% commission on all revenue generating activities, effective from day 30 of the 
contract 

$0.35 per min; $0.39 per min Yes No, no lobby public 
visitation stations

No, non-contact 
visits on 
Saturdays, 
visitors have to 
be at least 17 
yrs old 

Commissary, Lobby kiosk 
(processes cash and 
credit card deposits), 
Booking and release 
station, Email

MS Desoto County Securus 55% $1 per min/$20 for 20 mins Onsite, installing in 
lobby

Yes Phones

MS Scott County Jail HomeWAV

MS Adams County HomeWAV Yes No commission $0.50 per min, charged per min Yes No  Yes No

MS Lamar County ICSolutions; Correctional Communications, Inc. (phones) Yes 35% but might just be for phones Not in contract Yes Yes  Yes? Phones?



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

MT Mineral County TurnKey Corrections Yes 10% for all revenue generating revenues for year 1 and 20% for balance of the 
contract, commissions effective from day 60 of contract 

$0.35 per min offsite and free for onsite; for first 12 months, $1 
charge for cash deposits and $8 convenience fee for credit card 
deposits 

Yes Yes, but only 1 
lobby kiosk for the 
public

No, visitation 
rooms; visitation 
2x per week 
and, if there are 
openings, can 
have multiple 
visits in a day 

Commissary, Lobby kiosk 
(processes cash and 
credit card deposits), 
Booking and release 
station, Email

MT Yellowstone County Telmate

MT Gallatin County TurnKey Corrections

NC Catawba County Detention Center Pay-Tel; HomeWAV Yes 30% of revenues to offset a portion of the cost to monitor visits and to operate the 
system 

$0.50 per min, max of one free 15 min video visit per week w/ 
the visitor using a station in the facility lobby Mon-Fri 

Yes Yes  Yes No

NC Davidson County Pay-Tel through contract with Renovo Software

NC Moore County Detention Center Renovo Software

NC Buncombe County Renovo Software

NC Lincoln County Securus

NC Alamance County

NC Dare County Jail HomeWAV

ND Lake Region Law Enforcement Center N/A Own system 
themselves, 
don't 
contract

No  Yes  No, video is a 
supplement 

ND Grand Forks County TurnKey Corrections

ND Morton County TurnKey Corrections

ND Stutsman County TurnKey Corrections

ND Ward County TurnKey Corrections

ND Williams County TurnKey Corrections

ND Missouri River Correctional Facility Jpay Yes 19.3%/$2.50 out of $12.95 per completed visit $0.43 per min/$12.95 per 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, JP3 Player 
(8GB), Lock box service 
(processes money 
orders)

ND Dakota Women's Correctional Rehab Center (Hettinger County)Jpay Yes 19.3%/$2.50 out of $12.95 per completed visit ; "Contractor should extend these 
prices to DWCRC under a separate contract at the same time" 

$0.43 per min/$12.95 per 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, JP3 Player 
(8GB), Lock box service 
(processes money 
orders)

NE Hall County Securus

NE Seward County TurnKey Corrections

NE Saunders County Securus Yes None, 57% commission for phones, SCP debit, and prepaid calling cards $1 per min/$30 for 30 mins plus applicable taxes, fees, and 
surcharges; $0.14 per min/$5 for 35 mins friends and family 
and attorney promotional pricing for a "limited time"; Allowed 
four 30 min onsite visits per week 

Yes Yes Yes Phones, Commissary 
order by phone, Prepaid 
calling cards

NH Cheshire County Securus Yes 20% on remote paid $1 per min/$20 for 20 mins and $40 for 40 mins plus applicable 
taxes, fees, and surcharges; $0.25 per min/$5 for 20 mins or 
$10 for 40 mins promotional pricing for a "limited time" 

Yes Yes but only 6 
visitor terminals  

Yes for all non-
professional 
onsite visitors 

Phones

NH Sullivan County Jail House Primonics TeleCorrections

NJ Middlesex County N/A Own system 
themselves, 
don't 
contract

No charge No Yes No, but hard to 
get a contact 
visit 

NJ Cumberland County Strike Industries 

NJ New Jersey STATE

NM New Mexico Therapeutic Family Visitation Program (STATE)N/A Yes, 
therapeutic 
family 
visitation 
program

Contractor's 
attachment and 
bonding trailer on 
site

Yes with staff 
person if 
commutable area  

No Family reintegration, 
Heeling hearts (animal 
welfare training 
program), Overnight 
visitation

NM San Juan County Adult Detention Center Securus Yes None $0.65 per min/$12.99 for 20 mins plus taxes, fees, surcharges; 
$0.16 per min/$5 for 30 mins promotional pricing for a "limited 
time" 

Yes Yes Yes except for 
professional 
visitors 

Phones

NV Clark County (Clark County Detention Center and North Valley Complex)Renovo Software (subcontractor of Accurate Controls) Yes No charge; Allowed one 50 min visit per week except maximum 
custody and those with disciplinary sanctions who have to wait 
until their violation is resolved 

Not yet, should be 
done by April 2015; 
Only for public 
defenders and 
county agencies 

Yes Yes No

NV Lincoln County Securus

NY Albion Correctional Facility (STATE, Women's) No charge Visitors use screen in 
downtown Brooklyn 
office of Osborne 
Association

No

NY Onondaga Dept. of Corrections ICSolutions and VizVox

NY Rensselaer County IP Web Visitor $0.45 per min/$9 for 20 mins 

NY Livingston County Jail Securus $0.50 per min/$15 for 30 mins or $30 for 60 mins for friends 
and family, $1 per min/$15 for 15 mins, $30 for 30 mins, $45 
for 45 mins, and $60 for 60 mins for private attorneys 

Yes No

NY Westchester County Securus (TeleCorrections, which was bought by Securus)

NY Clinton Correctional Facility (STATE, Men's) Visitors use screen in 
downtown Brooklyn 
office of Osborne 
Association

No

OH Sandusky County TurnKey Corrections Yes No commission for 1st yr, 10% 2nd yr, and 20% balance of the contract, If TurnKey 
gets awarded commissary, retroative 20% commission 

$0.35 per min for offsite; No charge for all lobby visits Yes Yes, but 1 public 
visitation station  

No Commissary, Lobby kiosk 
(processes cash and 
credit card deposits), 
Booking and release 
station, Email

OH Allen Correctional Institution (Allen County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
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Video visitation 
bundled with other 
services? (if known)

OH Belmont Correctional Institution (Belmont County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Chillicothe Correctional Institution (Ross County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Correctional Reception Center (Pickaway County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Corrections Medical Center (Franklin County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Dayton Correctional Institution (Montgomery County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Franklin Pre-Release Center (Franklin County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Grafton Correctional Institution (Lorain County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Hocking Correctional Facility (Athens County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Lake Eerie Correctional Institution (Ashtabula County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Lebanon Correctional Institution (Warren County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH London Correctional Institution (Madison County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Lorain Correctional Institution (Lorain County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Madison Correctional Institution (Madison County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Mansfield Correctional Institution (Richland County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Marion Correctional Institution (Marion County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Noble Correctional Institution (Noble County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH North Central Correctional Institution (Marion County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Northeast Pre-Release Center (Cuyahoga County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Ohio Reformatory for Women (Union County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking
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OH Pickaway Correctional Institution (Pickaway County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Richland Correctional Institution (Richland County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Ross Correctional Institution (Ross County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Southeastern Correctional Institution (Fairfield County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Southern Ohio Correctional Facility (Scioto County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Toledo Correctional Institution (Lucas County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Trumbull Correctional Institution (Trumbull County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Warren Correctional Institution (Warren County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Ohio State Penitentiary (Mahoning County) Jpay Yes 0.75% of total quarterly sales reporting period to Dept. of Administrative Services  
and 0.5%of total kiosk sales as an administrative fee to MCPA 

$0.33 per min/$9.95 for 30 mins Yes No No Email, Inmate and staff 
communications, Media 
downloads, MP3 player, 
JP5 tablet, inmate 
banking

OH Summit County Jail ICSolutions and VizVox

OH Corrections Center of NW Ohio Securus

OH Trumbull County Jail

OH Montgomery County Jail *PILOT Pay-Tel; HomeWav $0.50 per min

OH Warren County HomeWAV Yes 40% of usage fee revenues $0.50 per min for offsite, charged per min; Free onsite 8am-
4pm Sat and Sun 

Yes Yes  Yes No

OH Southeastern Ohio Regional Jail (serves several counties) Securus

OK Oklahoma County Telmate Yes 50% of gross revenue Not in the contract or addenda Working on it as of 
March 2013 

Yes  Yes  Phones, Kiosk products 
(lobby, booking, and 
commissary ordering), 
Merchant and cash 
processing services, 
Exit/debit card program, 
Ancillary fee and trust 
processing

OK Rogers County Securus

OK McIntosh County

OK Delaware County Telmate

OK Logan County Jail HomeWAV

OK Sequoyah County Jail HomeWAV

OK Tulsa County Jail HomeWAV

OR Washington County Telmate Yes 10% on video; 65% on phones; Fees are exempt from commissions $0.33 per min/$9.90 for 30 mins for remote, $0.25 per min for 
extended onsite 

Yes Yes  No Phones

OR Multnomah County Detention Center Securus Yes 20% Commissions will begin once Contractor has recovered its expenses as 
described in Attachment 1, Attachment 2 expenses shall not apply to commissions 
becoming payable 

$1 per min charged per visit/$20 for 20 mins plus taxes, fees, 
and surcharges remote; $0.25 per min/$5 for 20 mins; OR Live 
article says $0.65 per min remote and free onsite 

Yes Yes, MCSO 
visitation center  

Yes TouchPay lobby and 
booking kiosks, Debit 
release cards

OR Multnomah County Inverness Jail Securus Yes 20% Commissions will begin once Contractor has recovered its expenses as 
described in Attachment 1, Attachment 2 expenses shall not apply to commissions 
becoming payable 

$1 per min charged per visit/$20 for 20 mins plus taxes, fees, 
and surcharges remote; $0.25 per min/$5 for 20 mins; OR Live 
article says $0.65 per min remote and free onsite 

Yes Yes, MCSO 
visitation center  

Yes TouchPay lobby and 
booking kiosks, Debit 
release cards

OR Coffee Creek Correctional Institution Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Columbia River Correctional Institution Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

OR Deer Ridge Correctional Institution Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Eastern Oregon Correctional Institution Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Mill Creek Correctional Facility Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Oregon State Correctional Institution Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Oregon State Penitentiary Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Powder River Correctional Facility Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Santiam Correctional Institution Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Shutter Creek Correctional Institution Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

OR Snake River Correctional Facility Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR South Fork Forest Camp Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Two Rivers Correctional Institution Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Warner Creek Correctional Facility Telmate Yes 50% of quarterly gross revenue over $1.5 million beyond base commission of 
$750,000 per quarter 

$0.66 per min/$19.80 for 30 min, charged per visit; $0.56 per 
min; Fees for phones: $4.50 fee for deposits made online, by 
kiosk (non-cash), or interactive voice response system, $5.50 
for deposits with live operator, $2.50 for deposits at kiosk using 
cash or via Western Union or Moneygram 

Yes No, "Contractor 
shall provide a web 
browser and video 
visitation 
equipment allowing 
for live remote and 
local visitation 
scheduling and 
visitation with 
Friends and 
Family"  

No Phones, Voicemail, 
Commissary ordering, 
Lobby kiosk, MP3 player, 
Song downloads, Photos, 
Messaging (electronic 
and paper form)  

OR Lincoln County TurnKey Corrections Yes 20% $0.35 per min Yes No  Yes Commissary, Lobby kiosk 
(processes cash and 
credit card deposits), Pop 
machines, Vending 
machines, Booking and 
release station

OR Clackamas County Yes 

OR Deschutes County Telmate

OR Northern Oregon Regional Correctional (NORCOR) FacilitiesTelmate $0.50 per min/$15 for 30 mins remote visit; $0.25 per 
min/$7.50 onsite 

Yes Yes  Yes 

OR Oregon DOC Dome (Complex?) Telmate

OR Josephine County TurnKey Corrections Yes, we have 
brochure; 
No contract, 
video was 
added to 
kiosks used 
for 
commissary

$0.35 per min/$5.25 for 15 mins offsite; No charge for visits 
done in the jail lobby, which can be up to 30 mins 

Yes Yes, 1 lobby kiosk  Yes Commissary

PA Pennsylvania Virtual Visitation Program (STATE) ScotlandYard Security Services Yes $0.36 per min/$20 for 55 min visit; Rate is based on average of 
50 sessions per month; This must be old rate: $0.27 per 
min/$15 for 55 min visit once a month 

No Yes, visitors can go 
to three visitation 
centers to visit 
incarcerated 
persons in eight 
facilities  

No No

PA Philadelphia (Curran-Fromhold Correctional Facility)

PA Philadelphia (Riverside Correctional Facility)

SC Lexington County Detention Center (Lexington County) Securus Yes 20% of gross revenue after end of first year, must've been negotiated from cost 
proposal which said commissions after second year 

$0.29 per min/$10 for 35 mins promotional pricing for a "limited 
time"; Rates not in contract 

Yes Yes  Yes Phones

SC Aiken County Securus

SC Chesterfield County Securus

SC Aiken County Securus 

SC Newberry County TurnKey Corrections

SC Sandbury County TurnKey Corrections

SC Horry County

SC South Carolina Dept. of Corrections (STATE) *PILOT

SC Williamsburg County Jail HomeWAV

SD Mike Durfee State Prison *PILOT Skype

SD Minnehaha County ICSolutions and VizVox Yes 50% on all video visitation charges, 43% of gross call revenue, Each renewal term, 
commission on calls shall be 78.1% ; minimum annual guarantee of $400,000 in 
total gross call revenue  

$0.35 per min/$10.50 for 30 mins, assessed in 30 min intervals; 
Free to use onsite

Yes, remote 
visitation enabled 

Yes Yes Phones

TN Rutherford County City Tele Coin Company; VizVox Yes None on video; 72% on phones $0.15 cents per min, $1.50 to connect, and $9.75 processing 
fee 

Yes Yes  No, but almost 
all visitation is 
done via video 

Phones, Lobby and 
booking kiosks

TN Bradley County Securus

TN Greene County Securus

TN Scott County

TN Sevier County



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

TN Roane County

TN Anderson County

TN Hamblen County

TN Dyer County Jail HomeWAV

TN Shelby County

TN Claiborne County

TN Hamilton County

TN Sullivan County Jail Securus

TN Sumner County Jail HomeWAV

TN Union County Jail HomeWAV

TN Hardin County City Tele Coin Company

TN Knox County Pay-Tel (phones); Tech Friends (email and video) Yes 43.75% for both video  and all gross billable call revenue ; Go to county general 
fund 

$0.40 per min charged per visit/$5.95 for 15 minutes for 
remote; Was $5.99; Free onsite 

Yes Yes  Yes Phones, Email, 
Commissary

TX Dallas County Securus Yes None; PROPOSED CONTRACT: 20% but would forfeit commission if didn't achieve 
1.5 paid visits per inmate per month, 22.5% if average was 2 paid visits per inmate 
per month, 25% if average was 3 paid visits per inmate per month 

$0.50 per min/$10 for 20 mins offsite, Provider reserves the 
right to offer promotional pricing for <$10 per session, For 1st 
six months, $0.25 per min/$5 for 20 mins; Shall not exceed 2 
free onsite visits per week; PROPOSED CONTRACT: $0.50 per 
min/$10 for 20 mins; Free onsite visits shall not exceed 2 per 
week and, visits in excess of the 2, will be at same fee as 
remote 

Yes Yes  No Phones

TX Bexar County ICSolutions and VizVox Contract 
negotiation 
isn't done 
yet

Yes for attorneys, 
kiosks at criminal 
district courts and 
jail and annex

Yes, Toudoze 
building as public 
component for 
video visitation  

No

TX Bastrop County Securus Yes 20% commission on months in which Facility has achieved 534 remote paid visits or 
greater for first 24 months and then 20% upon 25th month 

$1 per min/$20 for 20 mins and $40 for 40 mins plus applicable 
taxes, fees, and surcharges; free onsite; Securus website 
implies only 20 min option

Yes Yes Yes Phones, Email, Prepaid 
calling cards,THREADS 
(data analysis to 
generate investigative 
leads)

TX Tom Green County Edge Access Yes, since April 
2014 

TX Denton County Renovo Software

TX Fort Bend County Securus Yes, since March 
2009 

TX Hays County Law Enforcement Center Securus $0.20 per min/$5 for 25 mins promotional for a "limited time" Yes Yes Yes, since Nov. 
2013  

TX Hopkins County Securus 70% for video and phones $0.25 per min/$5 for 20 mins or $10 for 40 mins promotional 
pricing for a "limited time"

Yes Yes Yes? 

TX Linux Kellway Securus Yes

TX Harris County Securus Free, for attorneys only Yes No No

TX Wood County Sheriff's Department Securus $0.50 per min/$10 for 20 mins promotional for a "limited time" Yes Yes

TX Wilson County Jail Securus $0.25 per min/$5 for 20 mins or $10 for 40 mins promotional 
pricing for a "limited time"

Yes No

TX South Texas ICE Facility (FEDERAL) Telmate

TX Victoria County Telmate

TX Brazos County Yes, since 2010 

TX Collin County Yes

TX Ellis County Yes 

TX Lubbock County

TX McLennan County Yes 

TX Midland County Yes, since June 
2011 

TX Smith County Yes 

TX Galveston County Yes, since 2008 

TX Harrison County Jail HomeWAV

TX Travis County Correctional Complex (Travis County) Securus Yes 23% of gross revenue regardless of a. revenue is collected after visitation is 
originated or through prepaid collect b. revenue is not collectible c. visitation cannot 
be billed at all ; $4.60 from each session 

$1 per min/$20 for 20 mins; $0.40 per min/$10 for 25 mins 
promotional pricing for a "limited time"; attorney visits are free 
of charge Mon-Fri 9am-3pm, attorney visits beyond these times 
are charged at standard rate; onsite free; 2 free onsite visits per 
week 

Yes Yes, Travis County 
Correctional 
Complex Visitation 
Center

Yes, since May 
2013 

Phones, Automated 
information services

TX Travis County Jail (Travis County) Securus Yes 23% of gross revenue regardless of a. revenue is collected after visitation is 
originated or through prepaid collect b. revenue is not collectible c. visitation cannot 
be billed at all ; $4.60 from each session 

$1 per min/$20 for 20 mins; $0.40 per min/$10 for 25 mins 
promotional pricing for a "limited time"; attorney visits are free 
of charge Mon-Fri 9am-3pm, attorney visits beyond these times 
are charged at standard rate; onsite free; 2 free onsite visits per 
week 

Yes Yes, Travis County 
Correctional 
Complex Visitation 
Center

Yes, since May 
2013 

Phones, Automated 
information services

UT Utah County Telmate Yes 20% of gross revenue, excluding government-imposed taxes and fees and user 
billing fees; commissions to begin 1 yr. after commencement of video visitation 
services  

$0.40 per min for offsite visits/$12 for 30 mins; $0.25 per min 
for extended onsite visits/$7.50 for 30 mins, beyond 2 free 30 
min onsite visits per week 

Yes Yes Yes Phones, Email, 
Automated information 
system, Investigative 
tools

UT Weber County Renovo Software

UT Beaver County Securus

UT Davis County Jail Securus $0.20 per min/$7.99 for 40 mins promotional pricing for a 
"limited time" for friends and family, $0.27 per min/$7.99 for 30 
mins promotional pricing for a "limited time" for attorneys 

Yes Yes

UT Iron County Securus

UT Washington County Telmate

UT Sevier County TurnKey Corrections

VA Portsmouth County Jail HomeWAV Yes 30% of net revenues, less only third party line lease fees $0.50 per min/$10 for 20 mins max, 1 min minimum, charge for 
onsite and offsite 

Yes Yes but limited and 
fee-based  

Yes except for 
attorneys 

No

VA Deep Meadow Correctional Center (STATE) HomeWAV

VA Southwest Virginia Regional Jail Authority ICSolutions and VizVox

VA Meherrin River Regional Jail Pay-Tel through contract with Renovo Software

VA Chesapeake County Renovo Software

VA Roanoke City Jail Securus

VA Augusta Correctional Center (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at Norfolk 
United Methodist 
Church 

No



State County and/or facility Company PPI has 
contract

Commission (if known) Rates (if known) Paid offsite video 
visitation? (if 
known)

Onsite video 
visitation? (if 
known)

Ban on in-
person 
visitation? (if 
known)

Video visitation 
bundled with other 
services? (if known)

VA Bland Correctional Center (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at AFOI Visitor 
Center, First 
Presbyterian Church, 
Old Presbyterian 
Meeting House, and 
Second Presbyterian 
Church 

No

VA Buckingham Correctional Center (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at AFOI Visitor 
Center, First 
Presbyterian Church, 
Old Presbyterian 
Meeting House, and 
Second Presbyterian 
Church 

No

VA Fluvanna Correctional Center (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at Norfolk 
United Methodist 
Church 

No

VA Keen Mountain Correctional Center (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at AFOI Visitor 
Center, First 
Presbyterian Church, 
Old Presbyterian 
Meeting House, and 
Second Presbyterian 
Church 

No

VA Pocahontas State Correctional Center (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at AFOI Visitor 
Center, First 
Presbyterian Church, 
Old Presbyterian 
Meeting House, and 
Second Presbyterian 
Church 

No

VA Red Onion State Prison (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at AFOI Visitor 
Center, First 
Presbyterian Church, 
Old Presbyterian 
Meeting House, and 
Second Presbyterian 
Church 

No

VA Powhatan Correctional Center (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at Norfolk 
United Methodist 
Church 

No

VA Sussex II State Prison (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at AFOI Visitor 
Center, First 
Presbyterian Church, 
Old Presbyterian 
Meeting House, and 
Second Presbyterian 
Church 

No

VA River North Correctional Center (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at AFOI Visitor 
Center, First 
Presbyterian Church, 
Old Presbyterian 
Meeting House, and 
Second Presbyterian 
Church 

No

VA Virginia DOC Video Visitation Program (STATE, partial) None $0.50 per min/$15 for 30 mins or $30 for 60 mins; Charge per 
visit 

No

VA Wallens Ridge State Prison (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at Norfolk 
United Methodist 
Church 

No

VA Virginia Correctional Center for Women (STATE) None $0.50 per min/$15 for 30 mins or $30 for 60 mins Yes, at AFOI Visitor 
Center, First 
Presbyterian Church, 
Old Presbyterian 
Meeting House, and 
Second Presbyterian 
Church 

No

VA Peumansend Creek Regional Jail HomeWAV

VA Northern Neck Regional Jail (serves several counties) Securus $0.25 per min/$5 for 20 mins promotional pricing for a "limited 
time" for friends and family, $0.33 per min/$5 for 15 mins or 
$10 for 30 mins promotional pricing for a "limited time" for 
attorneys, Free for Northern Neck attorneys 

Yes No

VA Western Virginia Regional Jail (serving serveral counties)

WA South Correctional Entity (SCORE) (King County) Pay-Tel; VizVox Yes, we have 
part of 
facility 
construction 
bid that is 
related to 
video 
visitation 

Yes Yes Construction bid

WA Airway Heights Corrections Center (Spokane County) Jpay $0.43 per min Yes

WA Cedar Creek Corrections Center (Thurston County) Jpay $0.43 per min Yes

WA Clallam Bay Corrections Center (Clallam County) Jpay $0.43 per min Yes

WA Coyote Ridge Corrections Center (Franklin County) Jpay $0.43 per min Yes

WA Larch Corrections Center (Clark County) Jpay $0.43 per min Yes

WA Mission Creek Corrections Center for Women (Mason County)Jpay $0.43 per min Yes

WA Monroe Correctional Complex-WSR (Snohomish County) Jpay $0.43 per min Yes

WA Olympic Corrections Center (Clallam County) Jpay $0.43 per min Yes

WA Stafford Creek Corrections Center (Grays Harbor County) Jpay $0.43 per min Yes

WA Washington Corrections Center (Mason County) Jpay $0.43 per min Yes

WA Washington Corrections Center for Women (Pierce County)Jpay $0.43 per min Yes

WA Washington State Penitentiary-Main (Walla Walla County) Jpay $0.43 per min Yes

WA Maleng Regional Justice Center (King County) Securus

WA Kitsap County Telmate

WA Clark County Telmate
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WA Nisqually Public Safety Complex Telmate

WA Thurston County Corrections Telmate

WA Benton County Telmate $9.90 for offsite visits; $7.50 for additional onsite visits after 2 
free onsite visits per 7 days  

Yes Yes  Yes 

WA Cowlitz County TurnKey Corrections

WA Skamania County TurnKey Corrections

WA Yakima County

WA Snohomish County

WA King County Correctional Facility Securus

WA Lewis County Jail HomeWAV

WA Tacoma Northwest Detention Center (FEDERAL, Pierce County)Telmate

WI Racine County Jail Securus; M2 Technology, Inc. Yes 40% of session rate $1.50 per min charged per visit/$29.95 for 20 mins: $20 for 20 
min visit and $9.95 set-up charge; $0.25 per min/$5 for 20 
mins promotional pricing ends 11/30/14 

Yes Yes, video 
visitation public 
center  

No, but only 
have face-to-
face non-contact 
for minimum, 
Huber, Inmate 
Worker, and 
Community 
Worker inmates; 
One 20 min visit 
per week 

Phones, Automated 
information services, 
Prepaid calling cards

WI Chippewa County Securus Yes 20% for any months within the first 24 months in which facility achieves at least 
300 remote paid visits per month ; after 24 months, 20% 

$1 per min/$20 for 20 mins plus taxes, fees, and surcharges; 
$0.25 per min/$5 for 20 mins or $10 for 40 mins promotional 
pricing for a "limited time" 

Yes Yes Yes  for all non-
professional 
visitors; Yes for 
maximum and 
medium security, 
not for minimum 
security, huber, 
and female 

Phones, Prepaid calling 
cards

WI Milwaukee County Jail CenturyLink and HomeWAV; Renovo Software (Scheduling) Yes 10% of the gross billings for all calls and messages, only prepaid calls and messages 
allowed 

$0.65 per min with minimum call length of 1 minute plus taxes 
which are charged to end-users as a pass-through and will be 
remitted to taxing authority; $1 service fee; Free for onsite; $1 
for a video message with max length of 1 min; 20 min onsite 
visits, allowed 1 per week 

Yes  Yes, 11 visitor side 
units  

Yes No

WI Eau Claire County Renovo Software Yes 50% of gross payments collected, which is total revenue from all billed visits minus 
a 5% transaction fee, commissions begin after Renovo has received total revenues 
of $83,375 

$0.30 per min minimum and $0.80 per min maximum and must 
charge for onsite visitation in excess of visitation quota; Allowed 
two 25 min visits per week; Offsite video visits at no cost to 
public defenders and other county officials; Must schedule visit 
at least 1 day before; Mon-Fri 9-11:25am and 2-4:25pm and 
Wed-Sun 6:30-9:25pm 

Not yet, working on 
it 

Yes  Yes No

WI Dane County Sheriff's Office ICSolutions and VizVox

WI Eau County Renovo Software

WI Barron County Securus

WI Forest County Securus

WI Marathon County Securus

WI Rock County Telmate

WI Douglas County TurnKey Corrections

WI Waukesha County

WI Trempealeau County

WI Washburn County

WI Wisconsin STATE

WI Milwaukee Secure Detention Facility (STATE) Yes

WI Columbia Correctional Institution (STATE)

WI Racine Correctional Institution (STATE)

WI Lincoln County Sheriff's Department HomeWAV

WI St. Croix County Jail HomeWAV

WY Lincoln County TurnKey Corrections Yes 22% on all revenue generating activities; If awarded commissary, no cost for these 
units and commission for all revenues will be effective from day 30 of contract; If 
not awarded, flat fee of $3,000 for equipment and commissions will commence on 
day 366; According to website, awarded commissary so no cost to the County 

$0.35 per min offsite, no charge for onsite Yes Yes, 1 lobby public 
visitation station  

Yes Commissary, Lobby kiosk 
(processes cash and 
credit card deposits), 
Soda and candy 
machines, Booking and 
release station, Email

WY Campbell County Telmate

WY Sweetwater Detention Center Telmate


